529 B 4 1
2016 4£7 A

EHHRS  ISSN 1672-0334
Journal of Management Science

AABA BENH QAES5RES:
% 361 B9 V78 5 UL

X 4, E K
LR B, i 200444

BE:ATAALPFEF AR AALLANARZ —  CAMARERT AT AL SAR
AR LRGHTEBEGHER. A2, TMBEAREAXATRASZ O THEZK
ANEH AL FRAEEANTFERBRLAHE—F A,

AFATES X HAAERPALSIBER , RELATERAEA BEZNH AT 58
MEBZREANBAEERY, R EFTARAEAN (L HETALT )L R EZNH (Y E
WAEE)AANAEENTH LA O S RATRFEFATFAOS AR L, FHBMHEL T
SHBRESOY ARSI RAEL PR AL, AR PTEHRE L. FNFHT
P osfmE bk sHARNLARE AAEF23AMNEH -S4 RTHEAHE, LA
Ay AR 5T 10 MR R BT R I,

MAERAN FERXHFARTERASHRRA LN s RAT EXEFAFALE
FHAEARGEHNEEASE N RO ELAT ,  SRFATFHEANEBHNUB L A1
FEHHOERASHELAFHRARBER P H B LG A T LR B A RBEER 24
ELH B ORBEER, S RATHERNENE mEFATHERARNEZWR I,

HRATHEAEE.BFIRATFARFATORA NS , AR BB - A HA
FEAATHERHRENNFELIF ALINASHTRABFTHELA T RRAAMERAK
R ANELC LS TR F ARG P AR AT LA RELEGLENHNRES S

Vol.29 No.4 104-113
July,2016

BT AmRR s ARG RAEEZRRE,
KEA: AT 2R BB, L HFRBI ;B EZMNA

PENES F274 XERHRIRED: A
MEHS:1672 -0334(2016)04 - 0104 - 10

1 5|8
NFREMART AL RBAR, RHH
B o mEz —" , EHNBERARAHRF
BREAFEALEXAPHERFEA HRER
WIS HEM E ST AR AIIAN,
2V B 4E T A R B 32 B K AR B LR, AT DA
BRI 5 R RS E AT 8 R AR 3t

I 7§ B 8B : 2016 - 01 - 18 535 B H8 ;2016 - 05 -26

doi; 10. 3969/j. issn. 1672 — 0334.2016. 04. 009

BT RABEE W AE T B, AT L
A EGR

138 Aol 407 F 4R TE A (E R B9 B, 5 AT B
ERT MAoHNERSERTSENBRA BER
BObRET S ZL. HEFNTER S WAL
Bl , & 30 B A 40 6 R A AR ORI R, LA B 3 S Y T 4
AL, KB TE R HE o F R SR WS, AT LR

BE&IMB : L st SR 020 — i (2015BGLO14) 5 | 5 i 02 BHET ] 7 51 B (13YS002)

YEE @ AT 0, B, R R I B R R BE A W W BGE T B M RIS, R
A LS 4% How to inhibit a partner's strong and weak forms of opportunism : impacts of network embeddedness and bilateral
TSIs ™ & 3 1 2014 42 55 2 1 { Industrial Marketing Management ) ( SSCI ;% ) , E-mail ; tingliu@ shu. edu. en
FRE, bR A B B S AR L WS 1 Y R e IR GE 5 BE 4 | E-mail :reignwang_shu@ 126. com



54

XA SERBA AR PS5 USROS IR R0 105

5 201 T S TR 28 T, T 4R
o T A LR LT L AT L A 6 T4 P 1 B 9
oK 2 96 o B3 3 48 45 4 9 A PR
S T 40 60 48 7 44 7 0 A 26 S X — [ JE o 5k 3 O
ABFS .

ATALTE IR AR F AP, LUO et al ")
B RARBYATERS LR P L RERR N
Flo 30, 484 R 0 1 4 B2 7 RO I 24 P X1 R
I 7 0 5 0 PR 6D ) 30 A 5 T 2 6
— S04 R B B, 9k e [ A O 3 7 SR T 4
TR 1 25 7 L R % LB Y

2 HXHRER

AVPRHECEEFRBEXRALEFTNEMZ
—M L REMRPHA TR AT LR, B4
RAPHBREAY. HA TR EERR MM
FPEBHUOIEEREETATFHEZ, B lES
it A B B 2 JE B A S AR A OF TR R E — o v
A—HEXRRPHTHRBENRGTHRTFRE LT
HEZ

MEHARBAFHHEXXMEN CEMRER
FRPEBREAFTHENBREBRITHMEBEXRST
N RREFEEMX RGNS EMNEEMBR,
BROWN et al. " ZE il 5 fiflt K B IR EHF AL P E 9,
A R OF AR A7 AT LSRR GE R RO R, PR
Mo U et al " EHRAFMAERERTEIL TP
B A h 96 AR 0L B 1Y 4 F AT LA G A XU A
eSS SiF S R IES LS S EEE &
WANG et al. " Fll F 6 E BT IERF R, SR %
M EA U RRAENAFIRBREGFEEZRN
FEN, FETMBARP BV XRFEEERE,

B R, % 0 F o] 32 71 3R 38 R 58 0
KERD NELEMREFAERAMEHEE,
YILMAZ et al. "% B {3 i 75 09 A €2 8030 & 5% w5 4
i /8% 01 #9727 ; HOPPNER et al. "™ #8 3+ 3£ 5 4 F1 6 I
X3 BRI AR R, B R R PR A RE IR A
BEATRES MENNESBREERBFAFEMSREL
Vo RFAVPHR, —FHBAXNS —FBHE M
ANTLPEEm™ , FHit, B ER NS LR
AL ESETERANAT., TR RAHB
MitoxHmEit, URANMGBEIRENZDXF
TR AL H T AR A MR P R R B e IR E R B
MAEMT N, AEA RO,

FEXT A BAE MR P, EHETA NS
AEXFPRANATEA BT HERK S WK
BAEFMFEERXRTAY . MR B E N EER
REELBPH—FMXRTH LWEZIATFHE
W, EAMREN, B TFHELFHBERE, HAE
AR BARME ., LUO et al." i i 5¢iF #F 55 & A
NEATFEREANSEXEEAHEX, BRFA
FEHBREANESEX LR ERR. UWHEEAIAIL
FRAMERAMRSZH HMAEEZLE. KUMAR et

AVERAATBRANERLSZARAHEHNY
W XEEHFFRH RN, FEEFABBEITARLE
MAVPEARBRTHAEKERMR. I, R
TH R A AT TS A & Z B R E R A IKBR R
B R R R R AR B AR, RS B A —
MEERREFCRXRAOBE . A, S8HE
X 1 2 Y K 2 R i HL AR R B T A RO

BExt bR e R, AR R R E B R RBEA (K
5 R IELHE) MK F IR FEILH (RAFFEE) X508
FER A A FRER LR ERRKRBS W (0 8HE
HRHRR BE ) 1 3R 3E R G 66 T R R 2 OF X 3L A A
BHEAT MR BT AR E R, L& R & 0 56 g R
B AF B R DR R AP 2B AR R
ARFE L S il 35 7 SR B RIOxT o 1 OR 4 T AR AT Y
AF DR RR RN AE T,

3 MSHAARRRAIR
31 HEHREENBANIHERANATENE

7]

A 5y & WAL 6T 48 4 ok & % 45 S 4 (H B 1K BE AT
WEEETRAMBERER =N DR ALK, x84
REZREZLBHRRZUANILFERANE, XFR W
BEREFHZE RBHRE™ .

THERBEERAUREAEAE . HEHE
XEPEMMETBE. E-ERELRRTHH#ST
KHAENEERE 2B B/ILT A, B
NBAB G B E R R AR E, EXFER
T 4 4 R 5 1 AR R KU R B AIG, B
HENRERESIFEHSEA, rHEHELSNE
e BB EFGNREIHR. HoEmfA—En, filE&
X EHA RS rHEBEEERN S, B
1M 4R 40 5 7 JER R G i

HFREEMEROFE =G AT HWERNE F
FlambE, cFXHRBEEIREAHEE, FEER
B b A B 47 2 LA (6 3 25 48 5 A o of 3 K B 4 fEL
Al , AEREBLEE LR ENHEFTRSEEES
wEsHEEMBESRRRANERF BEEESS
S35 TR 9 B — e T Y IR GE B B RE O A AR SR M IR
w, AN FERBOHEEN I FAES, X
—ABR P HARINEFATRESHZET .

Bt , A BT 57 42 R iR .

H HeEmXZctificReordmBan
SEAT;

H HeEmXZcificReordmBan
BELFE.

3.2 HEARABHNAHBRANQATENRER

324 45 ) 2 48 IR 08 AR G o AR T B SO, R A
IE AL AR AL e S R R R B IR R R L,
£ 4% X 538 R R T 1T R I IR S .

IE =032 20 T B W ) A L R AN 2 T
PLESERM T E R TZERXEZFTHAHEHE,
B AT LLg| 5 & R A S v O O i R E T



106 B HERE (Journal of Management Science)

2016 4£7 A

A RIE S 45 T AT LUKHE B 5 i ST L R 3 T ST
BEXRFE P4 ZER, B a] LRI 46 B
S A

R A A IEKX/CRY F KA R T W%
HEWE T A AN AN AR AT DR, R R XU v R
MLl —", HEWRARA HETSFSHETREL
BHRE MBMEF RN -2 U T ATHEEMC
TLF A B, 4 4 R I R T A OF BRI
B, BAFARFRENE, W EEITRAR AT
REES2MMAREZEMFARFL. WHRETHRHAIE
REA, ELEBEARAE HRZAKHE , -8
THHAEREW FRFERARYE, RATH LR
Fe #0475 HE &5 5 B0 SR B0 A 38 B, 3X 45 38 0 32 5 XU
B SF R, B I R 5 KO 323 ] & R
BMAHHBRANBEFAY. G L, RAEELHEHAR
A, AR HEBNNEFAY, F o8
ZHoiz HRANLS, BEA R B, RA&H X H
R AR R A R B UTE AR A .

B e, A B 52 42 i B i .

Hy IEX 4S8 5 40 4 i BOA A 2 B 2 F 5

H EXRAMSHEEANBFLOFERE
BUE .,
33 BEHEENHERANATNER

& R — M5 O G &, 36 2ok 485 52 5tk 1
HEmEEmCZo, EN T BEEREHEE, K
B R0 XU I 2, R & R IEBHLAT 0 BiLE B &R
#w

il 15 7 5 A2 50 45 R TS R O H M R g B R R 5K
W OREN EETEHENEMHTABAEERENE
B e RMEMITHEPAEXRD . HOHH
BEFNXMEEMSIERE, =85 X6 & e
R B S B W R R A F 4 kA
HE .25 HOCWMEHUSHER. HERNREE
AU HAERERECR, FHAGENFRE
REA R, E G, SRR RO AR RS

18] 3 7 X o 6 A B R R O T 9 3 R AR
A A AT R & B RS o o R A A
FTIREOLHEAT R, IF 5 0 8 B 7R 3R R T A AR M 5
BT IR WE D, X BT ART T RFNE
B R I T IR B AR G ) R RS, B, G R
MEFATFLSHEZRE.

A, A 0F 5T 48 i R iR,

Hy il 38 7F 15 15 2 32 & 40 6 7 o8 A B9 40 2 23 °F

He fEMEESRE I HBRANERF A
34 AHERANLAFHRANEBNR N

-6 T A IR B R A8 S0 4 T 1) R O R A b
PiARRTEE. M. EFEFHBHHAR,
BEERMEMER AT

SRR B A TR, ERESHEEIAR
HESHERNEGEXRPRENERSBEARZM
PLECHY o X FRIE DL T, 50 46 R M AR 5 o 7R 4E R R
REAME, Bk 2% E L 808 18 A B i3k X6h

A6, LA B (AR LU 3R TR B AR
T, AT REN P A B E 2. Hik, 4
HHERHNARBEKEN I REALN, EEBEEN
WEmERAC AN AR,

534 TR RR F O BBk S B R A K o
MRBABRFAG T RS MME, FREEREHNE
FENFHESTTRAMEE, XM T 5 8465
ERAEE HEERASMEREXRSXEZMA
BHENTH Ao HRESRERRIFHEIER
R RS R A A R S 0 4 R AT R
EBRWER™ . EREBNEFAFTTFT,.H#HER
M EEER A SERA T HEE, IR AR B,
InsE 5 i & 18 B A 1E .

B, A B 5T 3R R .

H, 455 56 /8% 0 B 41 B 2 7 & R 3 50 5 g X il
ER MR,

Hy 4045 i 2% 0 22 i 8 F & (R 4 4 i 0
1 R R
35 NHAKBNRTER

REXRPHEKBRIECDLATELHAE F B
55 At 3 G R B4 5 3 B 56 &R LA 3R BT R R
BEST 2 T A A s ol Y TR R, UL A Y
HRRLNSHECLINZEXRZTREBNFERE,
AU el E R R ER . SEHRXREN
T N

TE 73 5 T 0 R B AR B, i Ak X F 4
WEERUHAR, EoHEBEANACKENERS
WAMERHEEN RSB R EREXR, B
BEmHEREBHIRUREBERMOKSE. 459
HRAKEREERERN, PHASRESHETEW
B 4 BO 25 B, AR AT RN, S B B A B OF o LA I i 4
BT B IS e ] S R AT R R R e, oA T B IR
it il 3 T R 4K M 40 2 3 K, r B T & IR AR R
VA BT B DL4E 7 B AT A9 fOBK S, A T R R 1
ERFETHIREBNEE,

FEESHERBREENES NEREESF A
B MU R X 2 85 8 b R, BB, 3 4 B A RE
BREFHEFEEMOMAE S BMBRRANET,
MACHTFTREHEE, B AMIREERSZLH
A E, T A B 1 ] f AT R R

B 0, A 9T 4R B,

Hy 4085 70 K 45 W 55 40 4 78 R I 43 L A F
XA IER

Hy, 4085 B A M 25 0458 o0 0 T IR A I B2 O 0 °F
Xt EIR R B 8 1E -

APRMESERRE 1., APRE T HERX
ZEA BEYLEI X o8 E RN AT MRS
MERER MNHERXABRA (XS TTRE) M
KRB (L RIAGEE) 06 R b R
ST R R AT E R, ISR R 4
BB ETF,HELAFMSHERHREBN YW
EH -



5 4 3 XA SR I V5 RS - R IR 0 107
LIPS S IN S TR AT SRRRITH
ZHETRS “HEMHHH‘

promsr S HEAT
I 1 ] -
i Py | 1 IR
: | R A F
I
: I
bommmmmmmmmo-- ' ST R
i S IR L
B BSER

Figure 1 Conceptual Framework
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Table 1 Measurement Items, Construct Reliability and Validity

i - A Cronbach's @ HT#Hfif AVE
MSI, WIS 5 — A 2 4 B , TR R O U 0 58 o e
BT
RAEM st RIS WA ERRERIO>ERAT RHEH AN 0.809  O.787  0.589
BB v RAHEA T A RVEARS S R AL % 0.877
MSI, RIS ZA8 M THEREERNEATIFSRIE 0. 815
MC, RINSHAHTNER LB BE A RET TS 0.614
MC, RAT1S%5 S R ARIR IR & v (404 40 4 B A i THY
REEH| ke 0.769 0721 0.510
CHE) MC, RATETT BN, 3RO X5 0. 840
MC, —EUSBYSETT, RATTHh e ISR o 55 % 5 B T 1 4 0. 661
MT, RA A% e MR AR 2% R AT Al 22 0.742
MT, RATHIE AR MR- 3 ATk 0.687
MT, RIS ZA TR 2 M S ER TR 1S 0.797
(EAE(MT)  MT, SRATTARES ISR 4 705 M, A0t R T SR8 ) 0.008 . 0.6l
A%
MT, FAIMEZESE A BRI 0.812
MT, AT 245 45 A0 TR (T3 PR o A 4R 0 B 0.796
DDJ, RA1AAMIBN S TRA e A e 2 A 5 R =
IR AT
SEE DD, RATATMIMASRIEL X R BRI M O AT -
B R AT 0010 071
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(DDJ) WA A -1
DDJ, FA/ATIHIIA S BRI STRATH 40856 7R b i e 0 o1
A RA T
DPJ, R B MBI, A AR ER 2 0. 696
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§§§$ DPJ, 28 R TR 1R 0.848  0.735 0.5
DPJ, R R 8 W B AT 19 4 B e & R A
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DPJ; ZAERi i T AT A7 s 0 L PR i 0.810
DKT, RA1 %R Rt T i %% T8 R =5 H AR 0.618
DKT, AT R R Bt T 1 % 2 T18 B & kR R 70 R 0.826
, DKT, el R R T % 26 T B 7 54 20 AR 0.798
ﬁiﬁg DKT, RATAZERERETHSLTASGESFEHRAMWEAIR 098  0.823 0.5
DKT, T 11 i B Rt T 1 &6 T Bkl 2 J 7 60 i 0.763
DKT, SRATHBER BT HAL T 236 F i 2 40 A AR 0.785
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DD, WSEEHKHRIRT, R M T %k 0.857
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Table 2 Correlation Coefficients, Means and Standard Deviations
MSI MC MT DDJ DPJ DKT DD
MSI 1. 000
MC 0.539" 1. 000
MT 0.134° 0.132* 1. 000
DDJ 0. 080 0. 051 0.138° 1. 000
DPJ 0. 079 0. 059 0.143° 0.506 " 1. 000
DKT 0. 076 0. 065 0. 107 0.504"" 0.548 " 1. 000
DD 0. 033 0. 044 0. 030 0.154° 0.132° 0.220** 1. 000
H{E 5.007 4. 888 5.469 5.612 5.716 5.570 4.778
FrifEz 1.068 1.130 0.962 1.005 0.815 0.938 1.325

E: " Ap<0.010," A p<0.050, MEME, TH.
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Table 3 Test Results of Structural Equation Model

g BERE  fRELRE = P ik
3G — R AT 0.124 0.131 0.059 0.035  H, it
G L T T A 0.036 0.080 0.031 0.240  H, FKilid
RAFEH— B 0.192 0.139 0.088 0.028 H, j#it
RAEH-BRF AT 0.110 0.167 0.047 0.020
RAF LT AP ~0.060 -0.199 0.031 0.049  H, il
fFE—FERAF 0.179 0.123 0.088 0.040  H, s
FE—EFLF 0.094 0.135 0.048 0.048 H, it
SELAT—HRFS 0.281 0.321 0.054 0.000 H, it
BEFATF—HRES 0.817 0. 445 0. 160 0. 000 H, @5
SRR — MR 0.025 0.033 0.043 0.553
IR x A B R — IR R 7S -0.079 -0.130 0.035 0.023 H, it
A x A8 B — iR % 0.082 0.127 0.035 0.019 H,o i3t
KARFFLEHT [E]— 5 BLAF 0.042 0.120 0.022 0.049
KARFFEERT B BP0 F 0. 004 0.021 0.011 0.738
KRR E— HIR 0.018 0.059 0.017 0.276

2

X = 1,998, RMSEA = 0.061,CFI = 0.903 ,GFI = 0. 853 ,IFI = 0.905

df
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Abstract ; Justice is one of the foundations for all types of social and economic exchanges and relationships. Most prior studies
tend to examine the effects of justice in improving interorganizational cooperation and relationship performance. However, how to
increase the level of the partners’ justice perception in channel relationships has not been explored much so far. And the effects
of different dimensions of justice need more investigation.

Based on equity theory, transaction costs theory and social exchange theory, this article develops a conceptual model to deseribe
the relationships among relationship investments, governance, justice and knowledge transfer. From the perspective of manufac-
turer’s relationship investments ( transaction-specific investments) and relationship governance mechanisms ( contract and trust) ,
this article investigates the antecedents of distributor's perception of distributive justice and procedural justice. It also examines
the effects of two dimensions of justice on distributor's knowledge transfer and the moderating role of distributors dependence on
the manufacturer.

To examine the conceptual model proposed, an empirical research was conducted by using survey data collected from mainland
China in the industry of household appliance, computer, cell phone ete. Questionnaires were done to both manufacturers and dis-
tributors. The final sample size consists of 216 paired manufacturers-distributors. Structural equation modeling is used to test ten
hypotheses. Some important conclusions are reached, including (Dthe manufacturer’s transaction-specific investments will in-
crease distributor$ distributive justice and has no significant relationship with procedural justice. (2)Contract has a positive impact
on distributive justice and an inverted U-shaped effect on procedural justice. Trust will impact both of distributive justice and pro-
cedural justice positively. (3)Distributor’s perception of justice will increase its knowledge transfer to manufacturers. As the in-
crease of distributor's dependence on the manufacturer, the effect of distributive justice will be weakened while the effect of pro-
cedural justice will be strengthened.

This article makes two major contributions to the field of interorganizational justice. First, it examines the antecedents of justice
and provides insight in how to improve justice distinct between distributive justice and procedural justice. Second, from the per-
spective of knowledge transfer, it provides new empirical support for the importance of justice in channel cooperation. And con-
sidering distributor’s dependence, this paper reveals in depth the different effects of two justice dimensions. Furthermore, the
findings provide implications for manufacturers in channel cooperation to improve its relationship investments level and choose
proper governance mechanism so that they can increase distributors’ perception of justice, which, in turn, improves knowledge
transfer from distributors.

Keywords : justice ; knowledge transfer; transaction-specific investments ; governance mechanisms

Received Date: January 18", 2016 ~ Accepted Date: May 26", 2016

Funded Project: Supported by the Shanghai Philosophy and Social Science Project (2015BGI014) and the Shanghai Education Committee Re-
search Innovation Program( 13YS002)

Biography : LIU Ting, doctor in management, is an associate professor in the School of Management at Shanghai University. Her research interests
include marketing strategy, channel management and interorganizational relationship governance. Her representative paper titled “ How to inhibit a
partner’s strong and weak forms of opportunism; impacts of network embeddedness and bilateral TSIs” was published in the Industrial Marketing
Management( lssue 2, 2014, S3CI). E-mail ; tingliu@ shu. edu. en

WANG Zhen is a master degree candidate in the School of Management at Shanghai University, His research interests cover marketing strategy and
channel management. E-mail: reignwang_shu@ 126. com O



