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Table 3 Patient Perceived Value Items and Results for Exploratory Factor Analysis
NS
i W ] It A
H¥F1 BE¥2 HF3 HF4
FN-1 8307 AL T IR R BT HOR IR S5 0.792
TIREHH FN-2 ‘ 7 0.783
(FN) N-2 #ahBEs7 i R T 0 AR i HE IR 55 .7
FN-3 #3hEyT i FHER (I T8 M 0 BT R B RS 0. 821
ST-1 SEd BT, REEF AR RZRME 0.683
— ST2 #zhBEyrm FHE REHT L T RWETIRS TR 0.756
(ST)  gpy BEESTRAERMES ARIFAE T ESNOBER, BITE 0 650
ST-4 Fahesr i AR E Z X TROERESR 0.723
SC-1 By AR IR R T X ERARN E T A ENEL 0.702
e o3 e sh By L IRIB I T B M BT S , B 1m0 3 A AR08 AR 0,636
(SC) G ’
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EF-1 $ah sy ARG T B SN BT RS 0.784
?{ﬁ)ﬁ‘r{ﬁ EF-2 BzhBESrM AT A T RAE I R4 0.755
EF-3 #3l By R AT FRAETE A (0 ) SRR & 1) IR 55 0.704
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Table 4 Distribution of Variable Values and Correlation Coefficients
i fnifEE off CR PI KS FN ST EF sc PV
PI 4. 582 0.779 0. 797 0.977 0.723"""
KS 5.183  0.745 0.876  0.968 0.541*" 0.746*"
FN 4,592 0.721 0. 857 0.946 0.344"" 0.493"" 0.793""
ST 3.980 0. 747 0.793 0.861 0.472"" 0.316"" 0.474"" 0.788""
EF 5.427 0.778 0.791 0.862 0.509"" 0.487*" 0.217*" 0.447** 0.703*
SC 3. 204 0. 682 0. 835 0.820 0.243" 0.292*" 0.282'" 0.347*" 0.362"" 0.832"
PV 3.928 0.765 0.814 0.942 0.485"" 0.543*" 0.732*" 0.647*" 0.804*" 0.468** 0.809""

E A p<0.010,***Hp<0.001, FR,

BRI K7, DL A B R LA A 0 7 i, 18 B BR 12 R M
RSP, BPIHEBREHMBERMMENE R R
B, B-KS R 3L 2 0 R F OB N A 18 80 B R B
B-PI—KS Jy B i 1. 5 Xof AR 36 2 89 8 0 2 5
HENBHEFHRETERLIERAPLER
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AA AT et B EBRRMGEN 4D T YRS

FIfE R B BEH#TRM . RSWEBE ) MER MR
35 30 T B8 4 (B f9 R TR AR KL oh, BT ~ BEEY 3 Y 41
BRBHEB R R I MR 2HEGERRAER
BEHREXEMEE EREM, RS@ELMALE
(6 3 B2 W 2 RE O 6, 65 B 3 Y % ¢ B SMC {H 04 0. 470,
RHMRAAEEERILH S B E R MM EME
AR 7 E B 30 F B B RS E



B3 WS B BT R 5 o B AR BB R E A E R ——DURRIL R R AR B 81
RS HULSERABERY
Table 5 Model Fitting Indices and Path Coefficients
%} RMR  GFI  AGFI  NFI CFI RMSEA SMC  B-PI  B-KS B-PI—KS

HHE(E <3 <0.050 >0.900 >0.900 >0.900 >0.900 <0.080
ThREHHE
Rl 1.532  0.035 0.920 0.923 0.972 0.932 0.072 0.465 0.444°
B2 1.673 0.040 0.914 0.921 0.934 0.911 0.075 0.471 0.311" 0.207*"
BRI 3 1.870 0.045 0.908 0.910 0.921 0.909 0.076 0.470 0.423°° 0.219"" 0.326""
TR HE
LR 1.493  0.040 0.922 0.904 0.921 0.920 0.073 0.244 0.344°"
=R 1.599  0.042 0.924 0.903 0.912 0.891 0.076 0.237 0.289 0.227*
3 1.784 0.047 0.902 0.899 0.905 0.888 0.079 0.273 0.223"° 0.219 0.296""
HefrE
il 1.894 0.049 0.903 0.903 0.907 0.905 0.079 0.289 0.335"
iRl 2 2.023 0.050 0.900 0.899 0.900 0.891 0.076 0.330 0.321 0.252
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Table 6 Model Fitting Indices and Path Coefficients after Adding Control Variables

2
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Mediating Effect of Knowledge Sharing between Doctor-patient Interaction
and the Patient Perceived Value in Mobile Medical Service
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Abstract : Recently,, more and more hospitals have applied mobile technologies to promote medical services. The focus of develo-
ping mobile medical services is to realize patient-centered medical services. However, there is little research on how to create
value for patients in mobile health care. With the intensified call for mobile medical services, this paper extends the current liter-
ature by revealing the effect of mobile medical services on patient perceived value.

Based on the theory of value co-creation, this paper discusses the innovation of mobile medical services. By comparing the
changes of doctor-patient interaction in mobile medical services and analyzing of patient’s knowledge sharing, a formation model
of the patients’ perceived value is put forward. The research hypothesis is proposed; the interaction between doctors and patients
has a positive effect on perceived value of patients, and knowledge sharing between patients and doctors plays a mediating role on
the relationship. Based on the interaction theory, knowledge sharing theory and customer perceived value, the paper put forward
a measurement scale of doctor-patient interaction, doctor-patient knowledge sharing and patients’ perceived value in mobile medi-
cal environment. A survey is conducted to collect 420 patients’ questionnaires from different clinical departments through online
and offline channels. Spss and Amos are used for data analysis.

Statistical results give empirical support to the proposed hypotheses. The key finding is that the doctor-patient interaction of
mobile medical service helps improving the patient perceived value. By adding the mediated variable of knowledge sharing be-
tween doctors and patients, the variance explained by the model increased to 0. 683. The influence of control variables( such as
age, education, experience) in the model is significant.

The results help us understand how the interaction between doctors and patients affects patients’ perceived value, and the
formation mechanism of patients’ perceived value in a mobile medical environment. Mobile medical services can not only deliver
clinic knowledge to patients, but also deliver and share patient knowledge and service knowledge. The sharing mechanism of all
knowledge in the network brings aggregation effects, which creates patients’ perceived value, such as the efficiency value, func-
tion value, emotional value and social value to the patient’s medical treatment.

This formation mechanism of patients’ perceived value provides a theoretical basis for designing mobile medical applications,
which meets the needs of patients” medical care. Further research can explore the effect of mobile medical services on the rela-
tionships between doctors and patients among multiple networks and investigate those networks’ formation mechanism.

Keywords ; mobile medical ; doctor-patient interaction ; knowledge sharing; patient perceived value ; mediating effect
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