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Table 1 Results of Confirmatory Factor Analysis
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AR 5T (B 15 15 Y AE 4 17T s, % A M-plus 28 M
ST R I X — B R AR, R A AR
AU ERLE 2, BN EAIHERET, Y =

2
939.260,df = 454, = 2.069,SRMR = 0.082,TLI =

7
0.845,CFI = 0.856 ,RMSEA = 0.087 . fHE 27 H1, B
A B T1 5 FAE # 32 K9 A K R $H0.515,p < 0.001, B
FEMK; RMEZRSINMEAMHBRRARA
0.329,p<0.010, BEHEEMK; RIEEZSTRATE
A B 12 AR B - 0.209,p < 0.010, B 3 FHH K AR
WS RMEIERBRERBN -0.249,p <0.010, BF
MR, REEMANRNERE, RIEREZNRA
BENAMXRRAGFE  ANRAEREERS
RABRZEEM o> FEM H ~H, 25558
WEo BEE HEH ER FE BRARBSRABEZ
[1a] 9 A8 5% 28 %043 %) 4 - 0.071.,0. 120,0. 066 , - 0. 072, B

b, HAL 3 MR E B RABTER R A B
& UL ) 2 B AE AR B 5T P B A R

44 BANATREEE

KA RN BRI T R, R A
EHAERNRATREETEN, B2 EEE
fitlh b 0 A SRAE £ 32 % R 48 B AT B, R 3 AE A
B2 HAl B A BRMA R FEIELATEIE, A4
FERBI MM LA RMEERZS R B 3T
RABBHEATENE. ARIGRTHN, BEB2H, R
M5 RN R B 3 SO , MR R BN - 0.345,
p<O0.001 B3 h, RIEHERZ S RAEEEE M
K, MR FR N -0.366,p < 0.010; R 5 RAFEA
HI3E AR R EHO0.090,p > 0.050, K 4 F | GAF £
ZEXRNBEERERME, MEXRHEN-0.349,p <
0.001; IR &5 R BIEARAH K, AKX R EA0.046,p
>0.050; RULLZ G RMHZEITMN RAFIER B
FIEm W, A K R $N0.340,p < 0.001, LLEEHE
BRFY, RMEEZ S RAEIE B F MK, TR
R 32 55 AR # 22 EL I 0 R 44 A [ H R B0 3R O
X, BAMMNAEATREEZERABEZ M
MAE KR, H HERIE,
45 REFSNEAFTAPTRELR

SHEEZMAABBE“EELHOIES, BT
A0 SRR R A FE R A AE 55 O (R 3RV 4 R R
RN AP RAEMEATHEEAATER. X
RO s LR T B A BT 5T R b A 300z AR %808 43
I B F R R B R ARG RA AT A
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R2 BERVEEARSMERBSESR
Table 2 Tests Results of the Scale’s Reliability and Convergent Validity

HAE R FL  Cronbach’sa { CR AVE
TR A G RESR AT , AT LASRAR — S 2 5l 0.790
B P R A R B ESR AT, T LR — S R RO 0.833 o 6,005 _
AI BB R ERIT , M8 AT DUESI R 0. 866
TN R A IR B MRS R T 0. 865
REHMALTHRET 0.692
A RA=GARLENRS i 0.796 0. 803 0.507
RSN A —E 0.762 '
okt Gt S B K 0.808
] BT Nz 2k 1] R E A = A 0.720
RAZRHE A EE 0.751
RAIFEEM A — R G IEBa 0.856
, . REM ARG REFAZ 0.876
INEI R AR = X R 0.814 0.920 0.921 0.597
RIFEX — RGN LR L 0.645
RAFEE X — ARG E 2 LA ER 0.753
REM ARG RSBEHIAETIR 0.653
KRIFRERZRE, RN —TFHE 0.751
KA HERZRSE Y UERA RO T 0.649
KRIFaEAZRS, FEE ARA R 0.793
KRFF IR Z RS, BFE AR Mk 0.809
SEEZ RRAFFEMERZRG, BN T REg® 0.842 0.938 0.939 0.632
RN HAERZ RS, BAF ST LR T 0.814
KRR RAZRSE, EERERB T 0.816
RRAFFEEZ RS, 2dERA N 0.721
TRt R 5, 2 B R IR 224 0.746
RITE VGRS FRZRL 0.748
R HERP-ERREAZRS 0.807
RAITHE P2 H AR S 0.810
K E IR REZEXIHFEMZRS 0.879 0.939 0.941 0. 696
RIEZ R B AEHZRS 0.717
BpERA ANE  RUBEE LRSS 0. 836
AR A RS % R S 0.736
FRA ki iz R e v] AR TR I TAES T 0.652
BaAAE RANEAZRGHERA TEREERR 0.766 0.839 0. 846 0.648
FRA ki 2 R e e i (o TR O Pt e i TAE S 0.783
FRIANZ R G 0] LU TR 1S B A TR 0.554
KN N ZRGREE T — LB A& 0.559
R MR RA T RRIER T RIS 0687 00 0862 0.609
RINHE LR G PRGN AR —EL 0.640
WIANNZ RGN E T AR RS A B 0. 809
Akl RN ZERENFEIIREREZN 0.824 0.930 0.930 0.816

RINNZ R G R F ) A B R R A 0.784
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Table 3 Descriptive Statistics and Correlation Coefficients

TR RBUE R

At M dEE BE BEm BA
¥y i I 51 RAEE e b
LA B AR RIERE RABE n  mwe  moki

RS 3.856 1.409 (0.842)
iR 4.028 1.094 0.275* (0.712)
RS 4.129 1.216  0.211°  0.246" (0.773)
SIEER 4.004 1.404  0.431*" 0.379°° 0.370"" (0.795)
R 4.220 1.134 -0.016 -0.038 -0.426"° -0.356** (0.834)
BRI 4.680 1.168  0.08¢ -0.012 -0.319°* -0.142  0.472** (0.805)
REEEYE 4470 1110 0.121 0 -0.256"* -0.135  0.625"* 0.658"" (0.780)
B 4.361 1.502 -0.068  0.022 -0.478° -0.237°" 0.574°" 0.184° 0.394"* (0.903)
BT P A ML H AT E R HAVE S F 4k " Ap < 0.050,* $5p<0.010, TR,
1.324 1.537 0937 0891 0939 0741 0862 1326 1017 o .
(0.171)  (1.192)  (0.138) (0.127) (0.127) (0.107) (0.121) (0.174)  (0.139) 1 (0.077)
v ¥ ¥ ¥ SR B | i vy !
-0.373
» w ¥ V4 s Ve T 8 e o - (0.056)
!
: 1.110 \ 1.159 [1.025/1.084 /1.059 1.049 1.125
| 1.763 )59 1125 0492
Y24 %7 (0.067)

-1.231
—| VI8 0.736 {152 V5
(0.163) (0.133) : -0.071 i
0.731 : 0.120° [z
©.107) "2 0.515 /7~ sagr \_-0.209" 44
92 _
(gggg)—b y20 1.355 0.066 |7
' 1.293 1.361 (0.263) 0.329" -0.249"
0.469 (0.280) 20072~ £/
(0.094) 7 1.066 AN I fi]
(0.200) %1 1.339
I 0235
Y5 77 (0.045)
0.818
. 0.803
Y2 [T (0.099)
1 1.020 1.183_~1.196 /" 1.056/ 1.838) 1.009 \ 1.982 1.293
0.344
yio ri yiz yi3 Vid Yis Yie n7 il (0.054)
v v v Y v Y ! v
0.839 0.794 0.462 0.570 0810 1353 L4 1482 LOIBNTE 0839
(0.113) (0.108) (0.076)  (0.088)  (0.110) (0.170) (0.148) (0.188) : (0.105)
E U Hp<0.001, TRy AREE, 5 PHKBARLEM,
B2 SHFEREPNEFASR
Figure 2 Structural Equation Modelling with Mediation Results
SN . AR EDWARDS et al. ™4 3 9 4 30 9 W f9 o CNYY = ay + ay XZJS+ ayy RZST + fy, (1)

R ®, AR AR, R RZST = by + by XZJS + bypy RWJZ +



88

HHPLF ( Journal of Management Science)

2017 4£3 A
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Table 4 Results of Standardized Regression

and MANOVA

BEl fRI2 #AI3 A4
A fit
5 0.010  -0.075 -0.065 -0.017
AE 0.280°"  0.248°  0.255"" 0.230"
2 0.055 0.061  0.067  0.070
i i e ] -0.055  -0.069 -0.060 -0.066
H 2 fit
SUEERZ ~0.345"*" ~0.366"" -0.349"""
YR
IR 0.09  0.046
ZHI
SAEBEZ x fRM 0.340""
F 2,49 612977 5.138°"° 7504
R 0.068° 0.184°*" 0.191  0.282"""
JE R 0.068° 0.116™" 0.007  0.09"""

by (XZJS+ RWJZ) + fyy (2)

Hh  CNYY 3 R E R, XZIS K G AEHZ |, RZST A
A, RWIZ N 55 A8, ag F boyy A 8 BT, agyy N
FUEEZHRABENE B R, o HIAHER
X e 49 L A T U5 2R B, b O BRAE 3 3T XA 5
A BT ZR B, by A AE 55 B {E X3 A 0 5% 9 Y B U9 R
B, byueo N RAL1EZ 51 5 (B #9328 530 % A H &
IR T SR for T o O BRZE T
B ()X AA (DB R (3)K, B

CNYY = [ag + (boy + by RWIZ) * ayyy 1 + [ayy +
(byog + byapoRWIZ) » @y, |+ XZIS+ fo, +
Qyoifr (3)

HAF, [aw + (buo+ bpnRWIZ) « ayy |+ XZJS R 1E RN
BEMEZET , F—BERSB BRI, &

MR (0K 2 0F 8 % 5 0\ 30 52 3 0 Rk 94 358 347 [
50T . $HR(2)F K RAE B Z ME S e 34
BE RN FAAE BN A R R R DL R B AE
%5 344k B0 32 B 43 55 XA R R A g AT 1EL A A
B , o0 32 29 SR A 4% 1 B B 48 3 1 000 A FE AR B 4R
oAb, Z A A AR 2R PR R I RRIA B9 B K R
B, LA /MERR 27 R R D R B H K S8
fhiE. (DRAFM2)X M EREERLES, HERSA
WO BEEZSRABIBOEERZE N -0.261,p <
0.00; IAFEEERAEEBENEHRE N -0.386,p
< 0.001, 2§45 28 & O A A H A, RIEBEZ 5
VR B B H R BCN0.423,p < 0.001; A S
AN 2% 18 B9 [E1 )9 2R 0K - 0.305, p < 0.001; RAE 3%
SRR A R 09 32 50 RN R AR U R B IE R BCR
~0.153, p < 0.050, 25 ¥ 45 28 fit o BN E B MRS, RAE
2 5N A KR | E R BOm0.421, p < 0.001; B A
EEMES AL EE R LY - 0.254, p < 0.001,
SEHE 2 5 R B A A 22 B R A 0 AR R Y |
FECR-0.231, p < 0.001, 25§85 28 & hy Jak 01 R 0K
Bf, R AER 2 5N BB E R B R0.467, p <
0. 001 ; /8% %0 b 1 5 A 0 2% 981 4 [B] U9 R M0k - 0.299,p
< 0.001; S AE #3525 % 50 8 0K 1 B9 32 50 X 0 J K
I8 Y 2] 15 & %O - 0.201, p < 0.001,

K% EDWARDS et al."™ ) 2 i , 3 9IF %% i 5 &9 0
MR, B W WK P T RSSO ZER R
EFHA, Hh (DM BRMEEREHER
(3K [agy + (b + b RWIZ) - ayy, ] - XZIS HEAT
BR.ABNESFMEINMEERT T, REEZ—-IAF
K- RUBEEN R ERELS R, WFE6, R
6AMBEHE B (REEZINMERA) H
MEBE(AMEE-RAEE) HERN(RIERR
R ERE) BB (E BB x BB
BN ( BB + B MABE.EREM
B 3% ¥ K F . 4% EDWARDS et al. ™'y 8 i, X A
n/ i — A3 o 22 0 5 B8 RN RO R 4 O m /AR
2, DU Y AR B i BUME T 9 AR B (O B Al i —
ANPRMERE A, B MR EE R A, B R AR
EHERA Law + (bpo + bupe * RWIZ) * ayy 1+ XZIS
HTHE, RATEREFSHERVIZ = SDHFHH
{6 ,RWJZ = - SD R R AL{H , 2R 5 JH i 4 {8 03 5 R 4L (6
BAER AKX -EZREEEE NMEH® K

x5 KEOPIHER
Table 5 Results of Regression Analysis

A s
HAr g T HAER  ay Qxyy By R VAR HAEE by by bypg b o R
RRENA Bt 4108%7% 0.437F 03057 0153 0.8
. 42000 0,261 -0.386 " 022700 SR H R L . L0085 04207 <0054 =031 0.8
B% KW EBER S
SRR R GI0 0.467% -0.209%4 -0.200 7 0,303

E:HFER AR TN FHE . FHREANE,
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Table 6 Results of Moderating Effect Analysis

A RIEHER g2 B

LS SPSIES BWE BWE EBRMOE O RBEOE ME0
] 0.244'**  -0.386""*  -0.261*"" -0.094'*" -0.355""

BERY S A & 0.602%*  -0.386*"*  -0.261""" -0.232°"" -0.493""*
ER  -0.358 0 0 0.138""*  0.138""
& 0.167°"  -0.386""*  -0.261"*" -0.064""" -0.325""

R 6 A E 2 & 0.675""  -0.386""*  -0.261*"" -0.261""" -0.522"""
%%  -0.508"" 0 0 0.196 *** 0.196"""
& 0.246*""  -0.386"""  -0.261""" -0.095"" -0.356""

BEAY T . ST & 0.688""  -0.386""*  -0.261""" -0.266""" -0.527"""
ER 042" 0 0 0.171°* i g T

EEFNHRAMFTHAAHE LM RS, AR ERA TR MEEGT,

I 8 R A RO L 2 R 08 R B K,

HFESFHEERNAAE BN EEE B
MR N YERE AR, R LAFE R S K 6 4 B B
SO, MIBROMER, X344
THEBAT 0. EESUERMAEHEN R AR, S
—HBEEREN-0.38, FAEE E _HEEREN
0, BTN ZRMA N0, B8] 830 2 5 E 88
ERERE,B=0.138,p <0.001, FHEHAHHEE
55— B B A VR SO, R R A A 4R AR L o B
MU BEMNEEHAWY TR, F—-NBEERER
% .B=-0.508,p <0.010;5 —_FrBxR7H 50, HE
B ZERENO, MEXEEREMABNERER
#,8=0.19,p <0.001, FHBHEEHESE K
B A R T RN, M T B R A AR RS, BEELT LA
BASB®KENANTLEE, F—NBEEREE . B =
-0.442,p < 0.010; 55 — B Bt £ T i O, B2 £
REN,BEZNEREMNIHANLERHEEE B =
0.171,p < 0.001, % B 8% %01 80 0 44k 7 5 — B B 7 2k i
R0, BE R Y B A 4E R R ST, He  H, JHg, JHg, 18
) 56 4iF .

5 &ig
51 ARER

TE A S F 78 F R A B R > AT B E Al B, A BF R
B KT GR R T B A A MR R R AL
HOAASHERZENARERTREAAPARATRE
TE 1R B4 (0 Fn BE A, 2 336 A HF A< 0 BF 9% (B AT
. MASGREN RUR AN RBERZFER
FMEmMPW; REEZMANKMEERENE
R RIERZXN RABBFER TR AEE;

PSR PR OR 6 B TR AE B3 A 1 S W A
IWHRMAR T, RIEEZE T U EENRAE
BrEAERm, X LEd AR R AN R EE A&
Fwm A AMAHERERZSKRABREZRE
WaPafER; ANHRAMBUEEZERATELN
A E R BAE 5 U E AT IR S AN RAE R
SRABEZEHRAXT. EREERERANE
B X—ZRWREMNEBERTIANANRBAESERR
HSRABEZEE RN ERM. FEXRHPAES—
B BANESTEERZSRABEZEREFNA
TR BRI RN = BN ER kR AT
FHEMINIARERE, AVARNRAERLEEZS
XABRBZEBPAHER.

52 EigAEMR

FHABETIMEREPEUTILN N EH. B
BLAMRFET —EBEH FHRRMEZH N R
R BZERAGFRENGFEEMRE. BT o
R ZEERZRE—IT4EE. BACEZER
BRSEIER , SRR RE W T BOR 18 IR , (B R 7E H R
PRGNS EEU Rt AR EE S
55 38 I o AR AS BE K . ABTRBIE T RO A 7E
FERGERNATREMNIIFEH RHEEERH
FAT 3, ¥ 5% 08 N\ 2238 B0 10 A 93 B A0 9 B AT
THE,

HR . REHMEAFERAETRBHRTH
RN HERITUEFFRRENT R, W
REMEZESRABEZEHXRMARA+ 08
L. BIFfRRAGRETRIEE, ¥ HETIHEE
FRABEMES RS HE MAFANRABEEE
BRREESFRFRAGMBEANE, PHESFFRER
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B, ETF RSP B E i, ARG
FHEX—-BEENOCHEIABFERERERPITH
B 55 o, AN 30 0 B0 1 BE I TE RN A A L R
MEEE . BRIBREETESHENIMEE, F
BT3NHEEMBMEAR., BEd2200, ELES
MEETTEMEEZ - AAEE - RABEX—F
EM, NI RAESTEEZS RABEE SN
VEREZEMBRERRGETTHRARRE. R E
B, Y MRS AR AR AEREER
53R 94 B 2 R oA AR A5, AT S O (E AR
B % s A 4E A5 3R . SIMON et al. " 138 §8 , & % F
THHNEHEEEEZR X ERESEZE W&
INRIR VIR, e & m SR 1T A sh i, A< 8F
FRIEE RN EIE A E R — W 3 AR A
R mEBANEHMETCEZAN T RAEENE
WMo AT INNEERMNFBWRERES, —FH,
MEEBEFEXTEREREMEERINE. 5—H
H,oOAHEREARENMRAAEEETNE SR, NS
fiE 32 0] LLE % 5 B0 H R 3 F R (8 RCE Y
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% J5 , MCELROY et al. "' BF 5% & B0, A P2 A& %
BRRGERMNAT N W, A0 55 M 45 R FFExX
—&i. EEMEANN, AT NGRS TNk
B AREETNEE. AMAERER, FEE 2%
WEh AAE RN R, B AT A BN B A AR B0, R &
A TA 2R T A ST AR S E AR R U, T L B B
MRIEEZEE R EFEERNER. MABHMA
B, *FETFERERNITHYTE, B RN H s
MR P I B RGBS, SO E
T A T B o
53 BEBR

AR TFEREFENELERFEENIRE
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—HHBHRG RO TREE. OFMRGREFE
e i 3 TP O A G LA B T AR, A BT SR
AETPHERRFERFER, XE—ERKE L&
BT R R R JE SEBT I AT LLEE X AR R 47k
ARGERREHT KA &, LUE 27 i8O8k
FRIERT 45w HiE

2ENM:

(1] Sk %, 3k & HE, iK%, TR L4l AP I E
BREXEM . BERE,2015,28(2) :80-92.
ZHANG Yajun , ZHANG Jinlong , ZHANG Junwei. Job insecu-
rity on user resistance to information systems implementation.
Journal of Management Science ,2015,28(2) :80-92. (in
Chinese )

[2] NAH F F,TAN X,TEH S E. Toward a greater understanding
of end-users’ acceptance of ERP systems // KHOSROW -
POUR M. Advanced Topics in Information Resources Man-
agement . Hershey , PA : Idea Group Publishing, 2006143 -
163.

[3] FrWez. IT 3 ) 6 FH 2R 88 F A T GU0E £ 52 SR B 9%



2

ERASE RG] T REA P HRABENR 91

[4]

[s]

[6]

(7]

[9]

[10]

[11]

[12]

[13]

[14]

[15]

[16]

B3R T, 2011,55(22) :128-132.

QI Xiaoyun. Staff' s symbolic adoption model of information
technology in mandatory environments, Library and Informa-
tion Service ,2011,55(22) :128-132. (in Chinese)
AREKETE S, IFINEDO P, AKINNUWESI B A. Antecedent
factors to end-users’ symbolic acceptance of enterprise sys-
tems ; an analysis in Nigerian organizations // Proceedings of
the 2014 IEEE 6th International Conference on Adaptive
Science & Technology ( ICAST ). Ogun State , Nigeria ; Cov-
enant University ,2014:1-8.

NAH F F H,TAN X, TEH S H. An empirical investigation
on end-users’ acceptance of enterprise systems. Information
R ces Manag t Journal ,2004,17(3) .32-53.
Bz, A, WER. A8 el #& i
. INWEREHE, 2015,23(6) :1070-1078.

DUAN Jinyun , LU Zhiwei , SHEN Yanhan. Power in organiza-
tion ; concepts , theories and effects. Advances in Psychologi-
cal Science ,2015,23(6) ;1070-1078. (in Chinese)
FESTINGER L, CARLSMITH J M. Cognitive consequences of
forced compliance. Journal of Abnormal and Social Psy-
chology , 1959 ,58(2) :203-210.

I, BRI . B R i B e RO S A HE R AR Y
0. R %3 ,2003,35(3) :397-403.

SONG Guangwen , CHEN Qishan. The influence of impression
management on change of attitude after forced compliance.
Acta Psychologica Sinica ,2003,35(3) :397-403. (in Chi-
nese )

VENKATESH V, DAVIS F D. A theoretical extension of the

technology acceptance model ; four longitudinal field studies.
Management Science ,2000,46(2) ;186-204.

GROUGIOU V,MOSCHIS G, KAPOUTSIS 1. Compulsive buy-
ing: the role of earlier-in-life events and experiences. Journal of
Consumer Marketing 2015 ,32(4) .278-289.

ASHFORTH B E, HUMPHREY R H. Emotion in the work-
place : a reappraisal. Human Relations , 1995,48 (2).97-
125.

WEISS H M, CROPANZANO R. Affective events theory: a
theoretical discussion of the structure, causes and conse-
quences of affective experiences at work. Research in Organ-
izational Behavior ,1996 ,18(1) .1-74.

KIM H W, KANKANHALLI A. Investigating user resistance
to information systems implementation ; a status quo bias per-
spective. MIS Quarterly ,2009,33(3) .567-582.

ECCLES ] S, ADLER T F, FUTTERMAN R, et al. Expect-
ancies , values , and academic behaviors // SPENCE ] T. A-
chievement and Achievement Motives ; Psychological and
Sociological Approaches. San Francisco, CA; W. H. Free-
man , 1983 :75-146.

MCELROY J C, HENDRICKSON A R, TOWNSEND A M, et
al. Dispositional factors in intemmet use: personality versus
cognitive style. MIS Quarterly ,2007,31(4) .809-820.

WX FERE A, F UM LAHER DR
yuss. PE I LT, 2011(2) :89-99.

ZONG Wen , LI Yanshu, LI Jinsheng,et al. Research on mod-
em enterprise internal information voluntary adoption. China
Industrial Economics ,2011(2) :89-99. (in Chinese)

[17]

(18]

[19]

[20]

[21]

[22]

5

[24]

[25]

[27]

[28]

[29]

[30]

[31]

SHANG S § C. Dual strategy for managing user resistance
with business integration systems. Behaviour & Information
Technology ,2012,31(9) :909-925.

AVISON D, FITZGERALD G, POWELL P. Reflections on in-
formation systems practice, education and research;10 years of
the information systems journal. Information Systems Journal
2001,11(1):3-22.

MIYAMOTO Y, KITAYAMA S. Cultural variation in corre-
spondence bias ; the critical role of attitude diagnosticity of so-
cially constrained behavior. Journal of Personality and So-
cial Psychology ,2002 ,83(5) :1239-1248.

NISBETT R E,PENG K, CHOI 1, et al. Culture and systems
of thought : holistic versus analytic cognition. Psychological
Review ,2001,108(2) :291-310.

HOFSTEDE G. The cultural relativity of the quality of life
concept. Academy of Management Review ,1984 ,9(3) .389
-398.

JASPERSON ] S, CARTER P E,ZMUD R W. A comprehen-
sive conceptualization of post-adoptive behaviors associated
with information technology enabled work systems. MIS
Quarterly ,2005 29(3) :525-557.

BHATTACHERJEE A. Understanding information systems con-
tinuance; an expectation-confirmation model. MIS Quarterly,
2001,25(3) :351-370.

LAI C Y, YANG H L. The reasons why people continue edi-
ting Wikipedia content ; task value confirmation perspective.
Behaviour & Information Technology 2014 ,33(12) :1371-
1382.

BONG M. Role of self-efficacy and task-value in predicting
college students’ course performance and future enrollment in-
tentions. Contemporary Educational Psychology , 2001, 26
(4) :553-570.

CHIU C M, WANG E T G. Understanding web-based leam-
ing continuance intention : the role of subjective task value.
Information & Management ,2008 ,45(3) :194-201.
BATEMAN T S, CRANT J M. The proactive component of or-
ganizational behavior; a measure and comrelates. Journal of
Organizational Behavior 1993 ,14(2) ;103-118.

Ey, £%B, ER . F A EERFAHERSA
TR 1S BT AT O B R Y SSUE 5. RIS E B
2%,2013,31(1) :25-28,37.

WANG Shibo , WANG Tienan , WANG Cheng, et al. An empir-
ical study on the effect of innovation consciousness and self-val-
ue in individual differences on IS innovation behavior. Scientific
Management Research,2013,31(1).25-28,37. (in Chi-
nese)

LJEPAVA N, ORR R R, LOCKE S, et al. Personality and
social characteristics of Facebook non-users and frequent us-
ers. Computers in Human Behavior ,2013,29(4).1602-
1607.

LINES R. Using power to install strategy : the relationships
between expert power, position power, influence tactics and
implementation success. Journal of Change Management ,
2007,7(2) :143-170.

RAHIM M A. Relationships of leader power to compliance

and satisfaction with supervision: evidence from a national



92

B P2 ( Journal of Management Science)

2017 4£3 A

[32]

[33

[}

[34]

[35]

[36]

[37]

[38]

[39]

[40]

[41]

sample of managers. Journal of Management ,1989,15(4) .
545-556.

STEELE C M, SOUTHWICK L L, CRITCHLOW B. Disso-
nance and alcohol ; drinking your troubles away. Journal of
Personality and Social Psychology , 1981 ,41(5) :831-846.
PR AE RPN, S AREEN AF L HRE
fr it 5 iR . o B I BRI BB B AR, 2014,22(3) ;390 —
393,385.

ZHONG Yiping, CHEN Zhiyong, LUO Xi, et al. Effects of
self-affirmation on self-esteem and self-evaluation. Chinese
Journal of Clinical Psychology ,2014,22(3):390-393,
385. (in Chinese)

deee PR T, T W 2. R 3R AN R R e
AN R A E 4R . IR R 2, 2006,29(6) ;1376 -
1381,1339.

ZHANG Feng , SHEN Mowei , HE Yayun. The effects of self-
esteem on the tendency towards self-verification : evidences
from choosing interaction partners. Journal of Psychological
Science ,2006,29(6) ;:1376-1381,1339. (in Chinese)
SRBLL P R, TR . BMR M E O S 5 A
W B9 - 55 4 AL AR . BE B ERATIE , 2012,15(3) (42
-50.

GUO Rui, TAO Lan, WANG Tao, et al. The research on
post-merger brand strategies of Chinese local brands' cross-
border M&A : from weaker brands perspective. Nankai Busi-
ness Review ,2012,15(3) :42-50. (in Chinese)

SHERIF M, HOVLAND C 1. Secial judgment: assimilation
and contrast effects in communication and attitude change.
Oxford, England ; Yale University Press,1961;112-218.
REE IR, T, . RS Y 5 S R
#Z.INERHHE,2012,20(7) :1080-1088.

WU Xiuliang , XU Fuming , WANG Wei , et al. The confirma-
tion bias in judgment and decision making. Advances in
Psychological Science,2012,20 (7). 1080 - 1088. (in Chi-
nese)

BT AR RS AR R A 0 22 b R
th B G BRI BB 2 2 75, 2014,22(3 ) :394-397.

GAO Li. Buffering effects of self-affirmation on state -anxiety
after failure. Chinese Journal of Clinical Psychology ,2014
22(3) :394-397. (in Chinese)

aCER AR, T REE. RS & ol o X o R AT A
W BN s — T F R A MRS IEw T, B
1t ,2014,26(1) :109-119.

WU Ruijuan , WANG Chenglu. Study of the effects of online
store specialization on consumer affect and behavior; an em-
pirical study based on college students’ sample. Management
Review ,2014,26(1) :109-119. (in Chinese)
OB, JE BE B, S G 1 EEL A T M Ak B AR iH B AT
JArEE. BRI, 2007,20(4) :38-47.

DAI Qi , ZHOU Tingrui , HU Pei. A study of conformity and
counter -conformity consumption behavior on the perspective of
situation. Journal of Management Science ,2007,20(4) ;38
—47. (in Chinese)

P wR A X SO0, M f B AR AT 9 i B Bc A
P B e PR AR A ST R4 . B EEIR, 2015,27(5) .

[42]

[43]

[44]

[45]

[46]

[47]

[48]

[49]

[50]

[51]

[52]

[53]

82-91.

ZHANG Yajun , ZHANG Jinlong , LTU Wenxing , et al. Empir-
ical study of influential factors on user resistance at informa-
tion systems pre-implementation stage. Management Review ,
2015,27(5) :82-91. (in Chinese)

W 98 B . AL 5K R A K A 08 Bl B TR AR AR B R
PEIEHEFRE,2015,34(12) :1168-1172.

YANG Haiying. Cognitive dissonance of college athletes cau-
ses ego depletion, Chinese Journal of Sports Medicine
2015,34(12) :1168-1172. (in Chinese)

BECHTOLDT M N, DE DREU C K W, NIJSTAD B A, et
al. Self-concept clarity and the management of social con-
flict. Journal of Personality ,2010,78(2) .539-574.

BONG M. Between-and within-domain relations of academic
motivation among middle and high school students; self-effi-
cacy , task value , and achievement goals. Jowrnal of Educa-
tional Psychology ,2001,93(1) :23-34,

SIMON L, GREENBERG ], BREHM ]. Trivialization : the for-
gotten mode of dissonance reduction. Journal of Personality
and Social Psychology ,1995 ,68(2) :247-260.

KIRK J,JAHODA A, PERT C. Beliefs about aggression and
submissiveness ; a comparison of aggressive and nonaggressive
individuals with mild intellectual disability. Journal of Men-
tal Health Research in Intellectual Disabilities ,2008,1(3) .
191-204.

DAVIS F D, Perceived usefulness , perceived ease of use, and
user acceptance of information technology. MIS Quarterly ,
1989,13(3) :319-340.

KOLLER M, SALZBERGER T. Cognitive dissonance as a rel-
evant construct throughout the decision-making and consump-
tion process ; an empirical investigation related to a package
tour. Journal of Customer Behaviour ,2007,6(3).217 -
227.

MOSKOWITZ D S. Cross-situational generality and the inter-
personal circumplex. Journal of Personality and Social Psy-
chology , 1994 ,66(5) :921-933.

BAKER-EVELETH L, STONE R W. Usability , expectation ,
confirmation , and continuance intentions to use electronic
textbooks. Behaviour & Information Technology , 2015, 34
(10) :992-1004.

VENKATESH V, THONG J Y L, XU X. Consumer accept-
ance and use of information technology : extending the unified
theory of acceptance and use of technology. MIS Quarterly ,
2012,36(1) :157-178.

W, BEFE.ETRATNNSME S . EES
HETE. BERS,2015,28(2) :69-79.

ZHONG Shuai , JASON Qiyu Zhang. Relationship interaction -
based brand equity ; concept , dimensions and scale develop-
ment. Journal of Management Science ,2015,28(2).69-
79. (in Chinese)

EDWARDS ] R, LAMBERT L S. Methods for integrating
moderation and mediation ; a general analytical framework u-
sing moderated path analysis. Psychological Methods , 2007,
12(1):1-22.



552 4 ERASE RG] T REA P HRABENR 93

Research on the Adoption Intention of the End Users
under the Mandatory Situation

WANG Yuchao,MA Feicheng
Center for the Study of Information Resources, Wuhan University, Wuhan 430072, China

Abstract ; China’s aging population has entered a period of rapid development. In order to improve the quality of medical service
in nursing homes, pension agencies have invested a lot of money and manpower in medical information systems. However, the ef-
ficiency of making use of information systems is not high. Symbolic acceptance is considered to be the reason why the medical in-
formation system cannot achieve its expected utility. Therefore, it is of urgent significance to identify the factors that influence the
symbolic acceptance of the old people and to work out the corresponding management strategies.

This study selected a public nursing home and a private nursing home as the object of study to investigate the elderly in the
nursing home. We use on-site distribution and on-site recycling to obtain data, thus improve the recovery rate of the question-
naire. In order to avoid the influence of common method bias on the research results, this study conducted a 6-month question-
naire survey of 336 old people by using the time-periods questionnaire survey. Finally, we use SPSS 20.0 and AMOS 21.0 to an-
alyze the data by exploratory factor analysis, confirmatory factor analysis, descriptive statistical analysis and internal consistency
analysis. Meanwhile, we use the multi-level linear analysis and the holistic effect regulation method to verify the mediating effect
between symbolic acceptance and adoption intention, and the moderating effect of task value between symbolic acceptance and
cognitive dissonance. We also explore the users’ cognitive transformation process mechanism and the forming boundary conditions
of adoption intention based on the mandatory use of the medical information system.

The results show that (I) for the person with strong personality, the manager's position power can directly lead to the user’s
symbolic acceptance behavior in the process of information system implementation, and then the user has internal mood of cogni-
tive dissonance. After a trial period, cognitive can completely disappear, and ultimately produce a substantial adoption intention;
@) user’s task value plays a key role in the elimination of cognitive dissonance; (3 for those who are less obedient, they do not
experience cognitive dissonance, and their symbolic acceptance can be directly translated into substantive adoption.

The theoretical significance of clarifying the above problems is to help researchers clarify the internal mechanism of the
user’s cognitive transformation under the circumstance of forced compliance and to discuss the forming boundary condition of a-
doption intention through the interaction of individual differences and organizational scenarios. The practical significance is to
help the managers of nursing homes to effectively eliminate the resist mentality in the implementation process of medical informa-
tion system to improve the efficiency of the system.

Keywords : symbolic acceptance ; adoption intention ;task value;cognitive dissonance ; compliance
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