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Table 2 Results of Confirmatory Factor Analysis (N =266)
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XA TR
B TR

450. 007
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1 613.029
1 819.449

2 208.252

199 2.261 0. 069 0.871
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206 7.830 0.161 0.573
208 8.747 0.171 0.541
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Table 3 Results of Descriptive Statistical Analysis (N =266)
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S
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Wt 5% -0.087 0.042 0.012 -0.023 0.107 0.427** -0.428*
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Table 4 Analysis Results of Mediating Effects of Positive and
Negative Emotions between Job Insecurity and User Resistance
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Table 5 Analysis Results of Moderating Effects of Uncertainty Avoidance
on the Relationships between Job Insecurity, Emotions and User Resistance
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Figure 1 Moderating Effect of Uncertainty
Avoidance on the Relationship between
Job Insecurity and Positive Emotions
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Figure 2 Moderating Effect of Uncertainty
Avoidance on the Relationship between
Job Insecurity and User Resistance
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Table 6 Path Analysis Results of Moderation
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Abstract ; User resistance has been a hot topic in information systems field recently. Quite a considerable number of scholars have

devoted themselves into the exploration of the new paradigm. Specifically, main researches have focused on investigating the

effects of personality traits, systematic characteristics, negative emotions, cognitive differences, negative expectations, organiza-

tional support, and technical or social changes on user resistance while ignoring the impacts of job insecurity. In addition, insuf-

ficient focus has been attended to empirical research but to case studies in this field. To fill the gap, this paper aims to analyze
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the influencing mechanism of job insecurity on user resistance to information systems implementation from emotions and cultural
values perspectives. Drawing on stress-emotions theory and affective events theory, we propose that positive and negative emo-
tions will mediate the relationship between job insecurity and user resistance. We also propose that uncertainty avoidance will
moderate the process that job insecurity exerts positive influence on user resistance.

We selected the end-users of information systems and their direct supervisor as research subjects. To avoid the common method
variance, the questionnaire was divided into two parts. End-users completed the first part while their direct supervisor completed
the second part. Between May and July 2014, we distributed questionnaires to 12 enterprises located in Wuhan, Zhengzhou,
Xuchang and Anyang in China, and 266 sets of paired data were gathered finally. SPSS 19.0 and AMOS 17. 0 were used to con-
duct confirmatory factor analysis, descriptive statistic analysis, internal consistency test etc. We employed multiple hierarchical
regression method to analyze the mediating effects of positive and negative emotions and the moderating effects of uncertainty a-
voidance.

The results indicated that job insecurity had a significantly positive effects on user resistance while positive and negative emotions
played a totally mediating role in the relationship between job insecurity and user resistance. Uncertainty avoidance negatively
moderated the relationship between job insecurity and positive emotions, that is, the negative relationship between job insecurity
and positive emotions would be stronger when users had higher uncertainty avoidance while positively moderated the relationship
between job insecurity and user resistance, that is, the positive relationship between job insecurity and user resistance would be
stronger when users had higher uncertainty avoidance. Furthermore, uncertainty avoidance positively moderated the indirect
effects of job insecurity on user resistance through positive emotions. This study has offered a new perspective for academic re-
search as well as management.
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