BEBIEE1LY EHF4E  ISSN 1672-0334 Vol. 31 No.1 15-32
201841 A Journal of Management Science January,2018

ELEREBBEHHPH
{8 im 7 B 53

F F.E OE.H OHBHK FxOk
PRI LAY 2B, LI 200237

WE AZRRFAMFALTREFR -ANAGER M TRIETRA RGERH
BEREMAFRAATIZNEL, FENFREAFTEANRLELL ARFHITHEEA
BRAEEAFELAEN - AERRE., AL, R ELRESFATH PAMBEMTEL,
FEPRRABAAERE L,

MEEFRAHOAALTREZRREGT A THNB BN P, RELEKMEEEN T
MELR BB AR ERARRTEARE TN AT ARG AR, PA b ERRSFFR, A
MBAEERRRFERAIANAAEITAMN L AVEANTRL S 4T HRA RIRE,
DL R AR ERFARNERA  MFRAMN LEERESAIAMAEANBXEL, RIEFMR
B Fo R,

MAZRRN B FESNBEN I AEIEZOEAYn, MEELERRFFRY
Bhe AL RBABENAERER TR EAPEANRAREARH LS A A ZELN F
FEMBEAGAEGELIMA LGRS, ZARARFEREARSGH , AP BB EXR
B, EREXATHRERSORS . W THFEMNRGHEFTHRERER . AR AAE

FRARKEL  LEAERLRF L GHMB BN

HABRALEZRRE T ELHNEL AP A TEEEARBETHF, A8 TRH

RESEORFAOELERMRBAEZZONREN A TAP RS 2NN A ABLENE
E AU TIFERFIGHLELA(LARFEL) REFEHEE,

XEE: L TFRE RSN MEEMFTFER; FHLR
A2 .:0931.6 NERIRIE: A doi;:10.3969/]. issn. 1672 — 0334, 2018. 01. 002
NEHRS:1672 -0334(2018)01 -0015 - 18

w\BeM:
E&mWAB:
fESE T

2017 -09 -22 BEBH.2017-12-25

[® % 3R B2 H 4 (71371005,71471064 91646205 ,71421002 )

TR BN L R R TR R R, MR m o T TS MR RES, N E
ORI R BN AE S 0 E RS S MR T , R RTE2015 AE 5 S W (A AL A 22 ) |, E-mail s jiali@
ecust. edu. cn

D3 | AR AR TR R B B B T AR, BF O O 1 R FL {45, E-mail :18516599156@ 163. com

55 BRI TR B B ST AR, 5T T 0 O T 4 %, E-mail :18251854590@ 163. com

BRI 8 B |, AR R B TR T e ) A, O 5T 007 10 SR 2 T S Y T B 1 ol R e T R B B R R
b 5 g G A 4 S AR SR 8 When do sellers bifurcate from electronic multisided platforms 7 The effects of customer de-
mand , competitive intensity, and service differentiation” , & # 7F 2014 4F 2§ 8 M { Information & Management } , E-mail ;
jinchen@ ecust. edu. ¢n

S HE B B T R AR T O T I T O, WS O 1) O R B L b R A R OBl DR S R
A B R ¢ Determining inventor status and its effect on knowledge diffusion: a study on nanotechnology literature from Chi-
na, Russia, and India” , % 3% 7£2011 4£ 45 6 # { Joumal of the American Society for Information Science and Technology ) ,

E-mail : xuanlin@ ecust. edu. en



16 B BB (Journal of Management Science)

201841 A

58

EEREXKBREARFSAELRE, ZBLF
MFERRMHEREE" . FEERBEE N, B
5 F Pl A B K R 1) B AR AT IR R A A, R AR it
4R A AR 2 W N IS B2 S IR ST, 4 BE T L
TELTT B AL T o 784048 B 1) AR O — i FF Bk 19 1 72
By 7 2, AT LADK A R P 45 i B A R A 2 R B
A, axEHEENER . EFHLHEREIRLAE,
BRI T %o 96 2> B T RR A LA % R R BR T B ORI 52 R 3K
EHRATFENAAREERFERRENL. K
T X 00 5 B T B UR Bk G i O s X A = R R
R ELZBREMNMSHELEMEK,

o % A 2 BR A WO E S B/ B R 2 B
W—Eakmem ™. EREREATEHER
RRFEE(LERSEBEL)WS S5 MAMK, M
HMARMEENRBEMRER. E2FER (RSB
SHERER) EEEREERGBRENRS W —E
BIRE BERENEEENERTNRRNT R
EFEHENRMPENARATHEESEE MR, B
M, G e K45 BB A R O 1 R, BR AT LA B B A
KB E RS s Ml A, WA E 58 E
XM EHREL, NR#EF SR ER, R,
Hghkafn P EEE, ©F R TRARGHEEK
M REE S BCWEL. Bk, BREAGHRRNHZ
—HR N FELE RARMFEREERE L,

fidt O BR T MR 45 R — MBI 5 R RS, P
B 7 4 2 AR 55 U 1% 48 0 3 o R K T 8O L B R
TE S o it B 5 SR ol i B MR 55 A LY i R At
A AL, I R A PR B i R B AR 55 3 AR, B
RHBRMAMEERS &R, EREREE TS
FETENGFEAXNK, EAMIERACRERS®
ROR (B P A AR X ) O — A e BR IR 55 3O B K
o ZET R BRI — 78 £ 2 B T 4 B AR R
FR, AMANGEARBHNRAANAERBESE
i AR 55 0 B A% i 0 1

1 MXRARER

AT £ TN L T G 115 5 0 04 48 i o
P75 W X B A R R ST RR
1.1 EETHENESER

ELT P EEHERE AR EHEWE, B
FMRIRANEBREELTH LU EENENE
B mEE EFEEE NAEFRE S =RiE
B LB A

ELTHPERELH -FESEEE. BAK
&7 R C2CHEE & L, kG IE
B9k, 3 B X A OE [ B 0 B E 2 A
KR HEHEENHROEINHAEE, E
5 2 7% W 8] A5 1 6 38 300 , BP JE 4 A ST A B 6] R
ATEHEEMEROERERB L, 285 L
T 5 F & 2208 AR R 45 5 % 54 8 b 4
M, EAERRIENHEELSEMNERNRS, 816

ERAMEWEIRZ PR EE LRI E E T
ERIMESHHEELFHRERERK B, SEN
ERALEFZARABFERXRRENAN. B
a¥ RAEENENERA ST RERAEX, UE R
BEMMhEER PR BRESE, FENLRGR
M e =R R % R BB TS X MNE
SimmEmilE P ERYER, XEARE R SEE
Xif 9 B S 3 i A PSR B &, T oG A& T A IR B R X
M E ST e RN B .

HBE-—BHRXEFETE = id®ANIERF 5.
B A 0 % B TN 45 S K 3R 1 BS B 0 n Og B
5 32 F BT AT L 8 2 B OK R AR O, 54Tk
e 72 B A 7= OF 1 M B O A oK 5 R A R S EOAE
Lk AMEREREES TAESERE, NEN
HHBIABRTFREEEBHNFTLZREANTE, BLS
ENHEASHENTLERESR. TFE7 A
H L REIMENE = FRiE A SEEESE S RS
MEm, Y ERNAERMERNEXAERESR
T 5 2 M AR 0 R AR B/ F 8L SR &0 pR 0 i A
B ZfmBsRESE = iricMmARE HEYR
] 248 HY 32 5% B A ie AR AR 1 G 2 (6] 22 B B K, T AR
BTFEFHNZHERZEZRMN,E=FHRicHE B
SHEZSFMEILLFET .

WHMBHMTER-—FMEENFS. R
U0 BF 93 R TR AR R M R S b B R R SR Y
KFR, RIS FE B o 1 B a8l 8% R &
KEFERLA R EER. N TFHHET, B
1) 7 2 L 07 2 B B T AR DR R kB R A B
- X B I 5 T O F S REUE S R A, — R T R
FHEMFHHES TIE-LBH N EREENF
P,

BE—HHAEXEELERETH LHESR
%o AiEEEU B AR B B B SO
PEER . AU ESEERRB THMLE.R T
NE AR N8R R AR T E BT SR
ECIHERBEGES M AEREHEREOE A, KB
kS S SN B e B R
ZHFFEESREEMET LR ERLE ,HER
Ti B R S BRI R R R RS A
AETFE EMTARERS, RS AN DB
A GEREFEMNEZEHETEEEMIENFE S, MW
AHEHERAGS, S ANEEAREGH FE
WAERES ., T B A E M7 E SRR ES 6
AR AE .

A - BEERRELXRETEETH LMNE
B, YANGetal "L B A E R BE R MR G - &
MEBWNEAELRER FHAMRENZm, AR
AMBEGEFEEWNXTELRSERWETGFESE
ANE BB mE AN, iR ARBRMAL
FEEMHMEISEREmMBEAEAEMIEEELENE
JE;LIU et al "WEFSE AN AMA LB R W EAELTA
BEMEW RAELMNTMABSMMNME EMET



1 4

ZFE 355 AL SRR W T 5 R A H e 4 BT 17

FEEEMHE BSMITFERERMNE LML T HEE
A%, WM ERMEATHREEGELANAK b
A ONEKWMARAEEMEWE. HFEE" BrRE
AEFEEEMZHEYWMEZ, RIS EARRK
M, EHRENTERSREANUR, SHhIAEL
FEL P B AR RO R MR A AL B
ML, BATTERE N T EAZ V2w D; il
i ELAWZHREERNER.

1.2 ELTHRNMERN

TN BENZIN L T EEENEm,
WL R B =T VU R IAE 5 (5 0 58 s 0 4%
RN % .

EHMAXEMEENIER P BEEMNEE
FAE A R G AT LR B 32 5E o B o R RS
BERHMEEN. KENHAERN,FHMRBRESL
e ERH ST M FIE R MM B REMN A E
B B0 o IE ) PF 4 A0 G P 86 X 4 48 i A A0 B2 i 3
REREMEW. 5IE @S H e, 5P S X 18
WHHERMELR™ , RN, FFEFENRARERBE
HES5MERNZ B EEMRLE, YE P g
HAEXREMeBay i3 L, ERXF X5 M &N ZH
HEFMHXAR BAREFEMNBET S L, 5K
P ELH AR RO, TSR, 5 Mk
WMMZEMEXRZTHEWHRET, ERFBEKRH T
B, EFXEES MM AHEK, MAERKN N, &
FEESHBMEX. PEHARRA, LXBEHHE
BESAEGNMZIRAFEEUEXR, EFEELY
VIkE By B, AR A, W M A R
—ERE EEFEEMNEN, BN RNTEE
e,

55 = 77 HLA4 19 A E o 45 B WA 4 4B B A . PAVLOU
etal PR R B = H MBI R INIER LS, B
ESBBAPHGEE, BHmEAE SO ED;
DEWAN et al.™ & AL T 7 £, 5 % 2 I E A9 HE
TR EE, X T R 2 DAk A BE BT 9 B E AT A
EMI0% ~15% ., B, 2335 = F YL A E 68 48
R TR A M S A, 0 R X T R O A o MR
I

FREOUREmMMHBEENN—-IEERR, 5
Y EAGEEMMEERNNRENSE B ENE
W, IAGERAMMEERFEENRMER,
A — S A R SE i T AN R 5 AE AR R (S T X
R BRI W35 Y & LT R R A R
EREXWENHENEOEZER, @AY K
B MAEERGEEEEEZMEREN LMY
SER ARG B B AN, A R (R AT 8 AR A
A5 4R R A A BE 0 4 B R

—ERREXRFEERLGPHEHBESSITAN
BENBEBNENE, HRn™ RAREFRER
\ERES 517 R E B k00RO 4R I AR,
MEEERFNEAZE, EFEERETRNILEE
N EENEGREE RE TR ARAGEESERY

SR AE R 7 & RE A 5K e A R R B SRR T | A9 R
A, RABREEZRUNEATHRHESRAEER
W, HHELIEPHMEARIT NS 2 G E
ERih A

WA, A — BB 5T 56 1 B2B 3H 4R T B 4 4% U
I, 2T R R, B R W T w4
% 28 b e R B BRI 1 BB A HE R AU O R 5 Y
Ve W06 R W bR Y B WU KD B 5 5 R R B
fit Bt 5% R O U8OSR W 7 05 2 HRUAR SR
FC A R B 11 8 5 X J 2R W BT o 4 A B T
R, BEXUWARGRLENEZLORER,
L3 HRER

B K T 70 2 e BRI 55 1 #s e O B F 5 7 2 A
o OFE LA RS W MRS E N — M NEELR T
iR g5 8L, A< B bR — R 55 A2 5 T, TS R
255, A5 Wk F IR 5 iR E
& BN, 3 E BT R AR B R LSRG H
FEAMER, RECHDF S E P LERA MR IR
HHERE, ROAEANRREEERANRIER, &
LEREFATE EMNMBENNEERSZSSHA
BER,EAMHRAFAAZR. QS5EEETHSF
PRIEAR LL , 70 2% 4 B ) IR 55 R — B 45 AE & , [ i {2
FEME S X RE AR, B AW ESERE, THA
Ml FESALHEDROMNEX —FHEERR.
EREHART AR GAWHEENFREER LA
REBTHFHARTERNT , SEFREENY
RABRAKNEN ARG EHAZLERNTHT
fER. o, e TR AR EERR
NEZARBL AWt B R i EC A BER T ARY Ko
QUAXRTELRBREEARFMARAKRSEFEM
PRGBS AL AR AR B R g5 2
BRI A KRR A SR A E k. XA
RE—ENRRE, BAPREHREHESER,
SHASMEATAFE—EME. MEXETMN
uh 2 B AN W LR A B T BT R B AT
Ho
RTUELHRAR, AR ELRETFKRF
1 T AR BE PR 7E R A R A T 5 b AR
X PR S L X 6 A% R, DL B R R IR A
FREAFEBLREENRREEESFHARMNRGFS
PLE R R E A . B AR E A BT 5T AR B R A% e
WIREEERE , WE=ZFHNHIEME P FES,
EXERZEN THELBRETHE A FE(NSE =
FTOLHIAGE) , ALV IRAR (A P EEPES) B
WERARERAHRTP .

2 ARAEAARRRR
AMRMFREDRLEL, ZREBETFHFSH
Ve, B BE A= 08 A L 0 P R X P R AR S AL I i 2
HERBRXTHGBIMNGE, MEBELEETFEN
i B0 B2 AR T L3R 45 56 8 A O A% O . I BT, A
A B 5 1 B B A B9 7 2% IR 5 4F R VB BR R R B AN



18 B BB (Journal of Management Science)

201841 A

fEZR IR % 4F R

R SE N

T

# L ‘\\\ // /////
Sz
i it
o H——
pEE R
iisfae || s || e || scsao || e || Erss
1 HRMR

Figure 1 Research Model
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Table 2 Results for Descriptive Statistics

R R HE

triEE BUME BRKE

pp 4 032
Status 4032
Rep 4 032
Repl 4 032
Rep2 4032
Rep3 4032
Age 4032
Privacy 4 032
Severity 4 032
Clinic 4 032
Regist 4 032
Payrate 4 032

In( Article) 4 032
City 4032

Level 4032

0

4. 397

0

31.767

13. 334

48.706 1

3.958

0. 360

1. 661

0. 862

0. 185

0. 195

23.745 1

3.076

2.980

0. 509

0. 745

0.915

48.023

24. 443

24.274

2. 150

0. 480

0.719

0. 344

0. 389

0. 301

99. 380

0. 824

0.156

-0.680 3.798
1 5
-0.526 1.278
0 497
0 301
0 1588
0 7.116
0 1
1 3
0 1
0 1
0 1
0 6870
2 5
1 3

%3 TR iF Pearson HRXEY
Table 3 Pearson Correlation Coefficient between Variable

pp Status Rep Age  Privacy Severity Clinic  Regist Payrate In(Article) City Level
PP 1
Status 0.253 1
Rep 0.321 0.153 1
Age 0.071 0.193 0.367 1
Privacy 0.063 —0.090 0.200° 0.221 1
Severity —0.012 0.089 —-0.115 -0.100 -0.430 1
Clinic 0.127 0.086 0.135 0.156 0.162 —-0.084 1
Regist 0.273 0.125 0.253 0.255 0.019 0.126 0.167 1
Payrate 0.092 -0.108 -0.164 -0.465 -0.257 0.120 -0.070 -0.125 1
In(Article) 0.059 0.175 0.429 0.501 0.191 -0.098 0.144 0.122 -0.430 1
City 0.371 -0.078 0.177 0.110 -0.010 0.078 0.138 0.277 0.023 0.501 1
Level 0.062 0.072 0.047 -0.014 0.001 0.021 0.040 0.061 0.003 -0.009 -0.034 1
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Table 4 Regression Results
P HAF & pp
B 1 2 A 3 Hin 4 BA 5 Bl 6 B 7 A8 BAL9
EHEE
0.007 -0.005 0.065 -0.006 ~-0.005 ~-0.004 -0.005 ~-0.007 0.068
A (0.006) (0.006) (0.034) (0.006) (0.006) (0.006) (0.006) (0.006) (0.038)
Poivacy 0.100%  0.121°** 0.116** 0.110"*  0.048  0.126*** 0.122°** 0.097"* - 0.147
(0.035)  (0.033) (0.033) (0.034) (0.155) (0.033) (0.033) (0.033) (0.187)
_ 0.006  0.003  0.002 -0.003 0.004  0.014  0.084  0.010 -0.220
vy (0.024)  (0.022) (0.022) (0.022) (0.022) (0.022) (0.115) (0.022) (0.139)
» 0.046*  0.027 0027  0.027  0.027  0.027  0.027  0.026  0.025
Clinic (0.022) (0.021) (0.021) (0.021) (0.021) (0.021) (0.021) (0.021) (0.021)
o 0.183**  0.144* 0.145"* 0.143** 0,144 0.149*** 0.144** 0,155 0.153*"
& (0.029)  (0.028) (0.028) (0.028) (0.028) (0.028) (0.028) (0.028)  (0.028)
Pavrate 0.367°"  0.347°"*  0.346"" 0.352°*" 0.347°** 0.345%* 0.347*" 0.346*"" 0.351""
2 (0.031)  (0.031) (0.031) (0.031) (0.031) (0.031) (0.031) (0.031) (0.031)
n(Ariey 018" -0-007  —0.008  -0.009 -0.007 -0.005 -0.007 -0.004 -0.008
(0.009) (0.009) (0.009) (0.009) (0.009) (0.009) (0.009) (0.009) (0.009)
o5 0.208***  0.207*** 0.206*** 0.205*** 0.206*** 0.208"** 0.207*** 0.206*** 0.201***
(0.017)  (0.016) (0.016) (0.016) (0.016) (0.016) (0.016) (0.016)  (0.016)
- 0.210°  0.153  0.160  0.155  0.155  0.156  0.154  0.152  0.157"
(0.088)  (0.082) (0.082) (0.081) (0.082) (0.082) (0.082) (0.081) (0.080)
R
St 0.173***  0.226*** 0.171*** 0.166*** 0.173*** 0.197*** 0.176** 0.151"*
(0.018) (0.031) (0.018) (0.023) (0.018) (0.039) (0.017) (0.051)
i 0.126**  0.127*** 0.200** 0.125** 0.078*° 0.126*** 0.284*** 0.509***
(0.016) (0.016) (0.041) (0.016) (0.026) (0.016) (0.032) (0.076)
~0.015° ~0.017°
Status - Age
(0.007) (0.008)
~0.013 ~0.009
Rep - Age
(0.007) (0.007)
Status - 0.017 0. 048
Prisiey (0.035) (0.042)
" 0.071 ~0.127
(0.031) (0.045)
Staiiis ~0.018 0.047
Segerity (0.025) (0.031)
Rep+ ~0. 114" -0.180""*
Severity (0.020) (0.030)
i C1L527°"0 2,006 —2.259"° —1.967°** —1.980""* —2.050"" —2.119"" -2.005""" -1.815""*
(0.271)  (0.266)  (0.292)  (0.264) (0.271) (0.266) (0.310) (0.262)  (0.338)
B 2720 2720 2720 2720 2720 2720 2720 2720 2720
B 1 140 1 140 1 140 1 140 1 140 1 140 1 140 1 140 1 140
R 0.211 0315  0.319  0.320  0.315  0.320  0.315  0.337  0.348
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Reputation and Disease Severity
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Table 5 2SLS Regression Results ( First Stage)
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5 fit BNy

BERY 10 MR 11 RN 12 RN 13 IR 14 BRI 15 REAY 16 AU 17 RN 18 HHEI 19

St 0.956"*" 1.007*** 0.958 """ 0.978 """ 0. 995 """ R 0.758 """ -0.256"""0. 328 *** 0. 846 **"- 0. 228 """
us e,

(0.025) (0.044) (0.031) (0.058) (0.072) 3 (0.032) (0.053) (0.041) (0.067) (0.081)
Status + 0.877""" 0.890""" Rep - 1.800""" 1.708 """
Age (0.049) (0.060) Age (0. 066) (0.082)
Status + 0.998 """ 1.092""" Rep - 1.403 " 0.967 "
Privacy (0.037) (0.047) Privacy (0.046) (0. 063)
Status + 0.902°"" 0.897 """ Rep - 0.789""°0.701"""
Sevarity (0.063) (0.077) || Severity (0.073) (0.085)
55T E 954.386 767.346 803.367 652.239 640.887 T H 456.982 136.025 190.846 372.120 115.914

Rtk (o] [0o]  [0] [0] [0]
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Table 6 2SLS Regression Results ( with Instrument Variable )
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2 i
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Table 7 Regression Results for Status as Dummy Variable
55 FAEE: pp
BARI30  BIAU31 BEAU32 EEAU33 R34 RIS fERI36 fEAI37 AN 38
Stat 0.251***  0.333**"  0.248*** 0.228""* 0.253*** 0.296**" 0.259*** 0.207°"
atus
(0.026) (0.046) (0.026) (0.032) (0.026) (0.057) (0.026) (0.070)
R 0.125** 0.126""* 0.200** 0.124***  0.073*" 0.126""" 0.290™* 0.509**"
e
2 (0.016) (0.016) (0.041) (0.016) (0.026) (0.016) (0.032) (0.076)
-0.022° -0.028"
Status - Age
(0.010) (0.012)
-0.013° - 0. 008
Rep < Age
(0. 007) (0.007)
Status * 0. 069 0.121
Privacy (0.055) (0.064)
0.078" -0.127"*"
Rep+Privacy
(0.031) (0.045)
Status -0.032 0. 080
Severity (0.036) (0.043)
Rep+ -0.119°"" - 0. 184"
Severity (0.020)  (0.030)
% -1.527""" - 1.360""" - 1.418""" - 1.328""" - 1.356""" - 1.407""" - 1.390"*" - 1.350"*" - 1.237**"
% (0.271) (0.255) (0.256) (0.253) (0.255) (0.255) (0.257) (0.251) (0.253)
A 2720 2 720 2 720 2 720 2720 2 720 2 720 2 720 2720
BE A B 1140 1140 1140 1 140 1140 1140 1140 1 140 1140
R 0.211 0.315 0.319 0.320 0.316 0.321 0.315 0.338 0.351
RS ARNEAEFENOHSER
Table 8 Regression Results for Replacing Reputation with Thanks Letter
EE AR i PP
BRI39  RIAN40  fEAI41l EEAU42 EEARU43 ERN44 fERI4S fERl4e ALY
Stat 0.166*** 0.210*** 0.167*** 0.156*** 0.164"** 0.193*** 0.168*"* 0.145""
atus
(0.018) (0.031) (0.018) (0.023) (0.018) (0.039) (0.018) (0.052)
R 0.100***  0.099*** 0.125*** 0.099*** 0.075** 0.100""" 0.204*** 0.205"""
e
g (0.013) (0.013) (0.022) (0.013) (0.016) (0.013) (0.025) (0.034)
-0.012 - 0.014
Status - Age
(0.007) (0.008)
o - 0. 006 - 0. 002
prage (0.004) (0.004)
Status -+ 0. 025 0. 040
Privacy (0.035) (0.043)
0. 059" 0.011
Rep-+Privacy
(0.022) (0.0206)
Status * -0.019 0.042
Severity (0.025) (0.032)
Rep - -0.074** - 0.071***
Severity (0.015) (0.018)
MM - 1.527""" =1.994""" —=2,202**" -2.019**" = 1.955""" = 1.992"** -2.116"*" -=2.150""" =2.072"*"
(0.271) (0.266) (0.293) (0.265) (0.271) (0.265) (0.310) (0.265) (0.337)
A% 2720 2720 2720 2 720 2720 2720 2720 2 720 2720
B 1140 1 140 1140 1 140 1140 1 140 1140 1 140 1140
R 0.211 0.311 0.314 0.315 0.311 0.316 0.312 0.328 0.332
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R AERABUHEMBENHNDESER
Table 9 Regression Results for Price Premium Calculated by Disease Type

FAEE: pp

Ap b
A48 BIAN49  @EAIS0  ERUS1 REAEIS2 REANS3 gEAIS4 fEARISS HREALS6
Stat 0.252***  0.315*** 0.251*** 0.247*** 0.253** 0.302** 0.253** 0.312**"
atus
(0.014) (0.022) (0.014) (0.018) (0.014) (0.031) (0.014) (0.042)
R 0.068***  0.069°*** 0.141** 0.068 " 0.029 0.069*** 0.133*** 0.157*"
e
2 (0.012) (0.012) (0.036) (0.012) (0.018) (0.012) (0.024) (0.060)
-0.018""" -0.017""
Status - Age
(0.005) (0.005)
-0.012° -0.011°
Rep < Age
(0.006) (0.006)
Status * 0.014 0.015
Privacy (0.029) (0.034)
0. 062" 0.031
Rep+Privacy
(0.023) (0.035)
Status —-0.036 - 0. 006
Severity (0.021) (0.024)
Rep+ -0.044"" -0.026
Severity (0.014) (0.022)
% - 1.574"*" —2.497""" - 2.803""" —2.448""" - 2.477"*" - 2.532"" - 2.725""" -2.491""" -2.765**"
% (0.232) (0.213) (0.227) (0.214) (0.218) (0.213) (0.249) (0.212) (0.275)
A 2720 2 720 2 720 2 720 2720 2 720 2 720 2 720 2720
BE A B 1140 1140 1140 1 140 1140 1140 1140 1 140 1140
R 0. 151 0.356 0.369 0.360 0.356 0.361 0.359 0.362 0.379
R RAIERSFENODEER
Table 10 Regression Results for Robustness Checks Clustering to Hospital Level
EE AR i PP
R 57 R 58 A 59 FERY 60 R 61 R 62 LAY 63 TR 64 R 65
Stat 0.173***  0.226*** 0.171*** 0.166*** 0.173*** 0.197*** 0.176*** 0.151**"
atus
(0.023) (0.012) (0.022) (0.025) (0.022) (0.026) (0.023) (0.034)
R 0.126™* 0.127""  0.200°" 0.125"*" 0.078 0.126™" 0.284"*" 0.509°"
e i
g (0.015) (0.015) (0.063) (0.015) (0.046) (0.015) (0.022) (0.161)
-0.015""" -0.017"
Status - Age
(0. 003) (0.008)
o -0.013 - 0. 009
Status -+ 0.017 0. 048
Privacy (0.022) (0.043)
. 0.071 -0.127
Rep-+Privacy
(0.076) (0.072)
Status * -0.018 0.047
Severity (0.011) (0.026)
Rep - -0.114"** - 0.180**"
Severity (0.016) (0.049)
MM - 1.495""" —1.975""" —=2.227""" —1.937°"" —1.949**" —2,019""" - 2.088"*" - 1.974""" - 1.785"""
(0.197) (0.245) (0.212) (0.214) (0.241) (0.221) (0.237) (0.247) (0.155)
A% 2720 2720 2720 2 720 2720 2720 2720 2 720 2720
B 1140 1 140 1140 1 140 1140 1 140 1140 1 140 1140

R 0.211 0.315 0.318 0.320 0.315 0.320 0.315 0.337 0.348
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Price Premiums in the Online Health Consultation Market

LI Jia,TANG Jie,JIANG Ling,CHEN Jin, LIU Xuan
School of Business, East China University of Science and Technology, Shanghai 200237, China

Abstract ; Online health consultation service is a new application area of e — health, which has great potential in reducing the
medical cost as well as increasing the service quality and service fairness. The success of platform depends on the continuous par-
ticipation of physicians, and the economic return is a major reason for physicians to provide online services. Therefore, under-
standing the price premiums in the online health consultation market is of some significance for the physicians, the platform man-
agers and the users.

In this study, from the information asymmetry perspective and drawing on signaling theory, we investigate the antecedents of
doctors” price premium in the online health consultation market. Specifically, we propose status and reputation as two types of
signals that convey information of doctors to consumers. Furthermore, we identify three important variables that indicate uncer-
tainties in such a context: doctors’ homepage age, disease privacy and disease severity. We posit that these three indicators of
uncertainties will moderate the signaling effect of status and reputation on price premium. To test our research hypothesis, panel
data of four diseases (i.e. , diabetes, cancer of pancreas, infantile pneumonia and infertility) were collected from haodf. com for
five months.

The results indicate that both status and reputation have positive effects on price premium. The results also show that as a
doctor’s homepage age increases, the impact of status on price premium will be alleviated. Moreover, when consumers consult for
a disease higher in privacy concems, they will pay more attention to a doctor’s reputation, and subsequently the positive effect of
reputation on price premium will be strengthened. In contrast, when the disease severity is high, the users face great risks and
therefore are more willing to see doctors in the offline hospitals. The distrust to the platform leads to the decrease of online service
demand. Therefore, even the physicians with high reputation are difficult to the high price premium.

This research has some implications for the physicians, platform managers and users. For the online physicians, the study
helps to understand how to get the higher price premium to gain more economic return. For the online users, this study helps to

choose the appropriate physicians with the good price. For the platform managers, this study helps to retain the physicians ( espe-
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cially the good physicians) to promote platform prosperity. For example, if the platform manager intends to retain the some physi-
cians, she should help them collect more user feedbacks through policy and system design. For the physicians in weak situations
(e. g. , the physicians who specialize on the high severity diseases) , the platform should provide them allowances to keep them
at a good price premium.
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