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Figure 1 Conceptual Model



53

2 IE T 4 QR BASCSR N\ ) BT A L RS ST S5 B T3 29

FHARHBERGUERSHROELN, HLES
ERS ARV ENEERR, BETRY
SFE 5K A BiF 5% i 28 B Ak R I O 0 AN M R BB AE
BERAFEHMYE.

42 BEXREZERIBEBERE

AHRUFBISEARRSE S AFEA, FEILR
MRB(HEHE) EEMIH(KR=M) . K (K=
f)MBE(EE) FEEARS LR EKBX
FREEHE, ZERESEDAT(XTMRERE
R IR 5 ol i 45 = 8 0L ) L B R (2010 4R B R
B /phpWHERUFHHEETELRMBEEE) B X
T BT R R B S5 ol SR H A B A b T e
REAAECEEEAR T (RS k) 4326 (2013) (iK47) )
WNERHEAMS L BFEEEEARRSE b BFH
55 MR35 olk | A 9 B2 25 5 R IR 55 ok B o R IR 55
b HLE — AL AR IR S5 ol | B IR 0 R 5 AR 4P HR
AR 45 b i AE U5 R 20T RE AR R 45 b A 36 46 I AR
Fl A ESEGTRS b R R AR 55k &
W EMERERRS L BFHEMERRS LK
i 5 B AR AR S5 o BF 58 N G G A W T R A SE b R
ZHREMFEESF T AXARBEE, HEHEANNAA
BRI BN 5 (B %30 F YN L TFH A4
W98 B A< B9 3 SR A4 , 8 Aol 5% 7 i ) BR € FE34F ~
104F . EWFRS (8] 2013 6 A F9 A, Kl 41 050
fhr, W I A 2 1m) 45 182 iy, A7 A% el e %8 4 17.333% . #
AR MRHERER, AR MHER T LA K
Gl FRHEAR S FH 5 RIRS L 438.462% ,
A 7 o] 1 2R 5l 535, 714% , BF R R R ER 5l 5
15.934% ; B A J [ A 45 Bl 15 18. 132% , R Aol o
70.879% , F: il 14 5 4>l (5 10. 989% ; 4 Mk 81 57 4F FR
34 ~ 5 4F ) 535, 165% ,64F ~ 10 4 [ 5 64. 835% 3/ 7
FUAEAE2 000 A BLF B A /DBl 4 b 5 91.758% . B 1A
LA . EEBAERFHRRE.

4.3 BENNE

A 5T R F 55 K Ak TR 3 0SSR B, b o R B R
REMBE, MBENMEREHEREESERERE
Strategic Management Journal , Journal of Marketing | Entre-
preneurship Theory and Practice 25 £ g A P _F #9 i 2 &
FFETPEBRNREHITEEME, RIEW
W ERTE LT A b o B T BF &5 2R, WA SRR AR
WEMBRHETEIE, ERBELETREE. A0FRH
B AR (A 45 45 0 A8 ) #5 R F Likert 7 0 f 5% it
g,

(1) B 28 8 3 £ & £ AR IR %5 1is ol 7 &L ( PERF) ,
fif % Fang ' I E B0 %M BT R, RAM B KA
W R BLRT R R R T A R 0
4T, W 3 W95 SR T 3 G RO L 4
HiE, A S FERHFNFHTE, S 4
AE3 R SR IAT 40, 1 E RS HIR AR K F 3
AR, TH ERSHBIHRAKLERES

)N HMARXBAN DT A, &% De-
Sarbo &g .Day;'n: Zhao % . Song gglel . Ngo asl¥l £

Vorhies 251~ g B 3% , R A6/ R0 0] 2 3 1L 1 7 Y
88 5 (AMC) ; {5 % DeSarbo 25" \Tscng?jr[m 1 Kawaka-
mi&E T HEER, RAINBIN BRI GEERSN
(MLC) ; {8 % Zhao % B 32, R FH 4 /> B8 00 0 &2 37
MR %5 FF R GE Sy (NSD) . 1 g b 3R 5B 1 48 #5 K F 4E
5,78 ERGE S ER K FIER &

(3)h 4 25 fit Oy KR WG H 6 (R 35 o % Zhao %7
MR, RA4ANETRNERE T RMI(SS4); &
4% Zhao %' I Acquaah™ & %, R FIS 4~ T M &
M % 2 RACEH(SDA) N HEEARE,THEFR
B

()R, T HRBCHET 8BRS R,
BIEEATRBRED AR oL ER
(AGE) . 1 b Ff A R4 i (NATU) | @] &5 H BA #1 8E
(TEAM) #1481 s 121 BA S5 /1 48 3 (FTPE) 55 7] fig & i 43
raRmTRATHES . tRAEHNEREFETE
WL HCAE AT I A, i olk 47 W6 48 A olk B SE B AR BR , A B
FHHREEIFL E(E3IFE) I0FELA(FIO
)M AERERR 2 ER RERE R A
BB £ ol 0 At 1 B A 3 S 2 51 5 6 1 BT BA BB SR
MZ 585 4l #9820 B BA R & B L 500 & 6 5
AN ERfaRaFEal sy EHEXRERMRS
PR AR, B X AL T E R .
44 CENNERR

(D7 E 5%

A5 FH A FR — Btk R 1 Cronbach's o % 725 fit #F
NTEESN, &ERLEL, ST ENRZHH AT
0.700 fy b o , 7 B 25 B B A BT T8 — Bk, (1)
BIEERT .

(2)%80 B i

BROMECEATBEMNSHBE. EAF
BEHE . AMABRSEFLEREHR ERHT L
BB R, 7 OO B B A b B BF R RLR LA
BAHRENFB RN Z X EFTEIT, A0 E
BUAECHEFPEEBERNIESHR PRI BB
Y RLRE DR R B SR N B RUE .

it 2 5 4 ORE AL 9 ST SIO BE R A B ORE . TE S
18 R0 BE 5 T, A< BF 9 OB 4R R M 4 b R B8 4
Hyagh#iaak, REERToHERREL,
BN T &RLR2MES,

OAMAEELHERERFomERRLE6MHE
FRAFINRET RASE B F2HMEFERMLR
HOHETFINEMEEHEEE S, B 4056 E
B B FS HH RS ARE S, B F6 Al & AR IR
F Al gia. &4 EF B E A ES K TF0.600, 4
W52 K FH0. 500 Y b5 o , & B R 00 80 LE B s i, |
REmEm, RiBBEN T EZR 2L A64.584% , &
F60% 1y 5 i B 1 , 7] ok KMO {8 0 Bartlett B3R 7 £ % 45
R L RF A TSR, BB O A B 5T b TR & T4 R
BB ERART. QM ERHITRIEEE T 5T,
DA 3o MW S A B 8 E, AR R A S
o0 BE A o A B 2 A0 3 07 2 i BRCEE (AVE) 48 45



30 B BB (Jounal of Management Science) 2014 45 A

Rl RRUEBFIMSESR
Table 1 Results of Exploratory Factor Analysis

URLEeiSS o A¥F1 HF2 HAF3 BHTF4 HFS HF6
AMC,  HLEWTIH% 8N 0.192 0.077 0.687 0.113 0.350 0.074
AMC,  ENTHGER NS 0.154 0.148 0.739 0.058 0.273 0.068
AMC,  FFHATHEHEE 0.095 0.065 0.744 0.031 0.308 0.065
AMC, WS FE e 0.044 0.135 0.765 0.115 0.173  0.160
AMC, P4 F{REsH: aE 0.217 0.174 0.818 0.125 0.101  0.038
AMC, R R BN MEHT RGeS 0.190 0.051 0.661 0.077 0.225 0.115
MLC, T {s BEMAFHAES 0.136 0.381 0.086 0.655 —-0.184 —0.005
MLC, Jﬁ%iﬁ%ﬁgﬁ MUBMERNARERECEN _ 051 0258 0.116 0.830  0.195 —0.104
MLC, RERZEMEES 0.056 0.460 0.064 0.716 0.166 0.131
MLC, iﬁgﬁ;ﬁ ;r’;ﬁ $ﬁi§§i§§ﬁgﬁ& MHERH 012 0170 0050 0751 0.132 0.133
NSD,  BglAT i BR & R E B R aE S 0.355 -0.016 0.119 0.255 0.703 0.185
NSD,  WR&7=&i%itaes 0.239 -0.09 0.169 0.319 0.852 0.435
NSD,  BR&EHEARTEREESN 0.257 0.130 0.177 0.196 0.839 0.280
NSD,  JR% ™= b HtohE 0.170  0.185 0.066 0.260 0.720 0.343
SSA,  WAIHIRSINA B KHTTIFRE R RS 0.846 0.417 -0.004 0.006 0.084 0.274

SSA,  WANWMRF RERENEEBIKEARKNEE  0.683  0.307 -0.027 -0.070 0.061 0.140

S84, WATHRFEREANEEBIKEARKWERE 0712 0.244  0.181  0.073  0.049  0.156
FRATTAT LA izt 8 v 1 AR 95 77 i i e s S LA

SSA, ol 0.805 0.168 0.136 0.148 0.135 0.129
SDA, ﬁ@giiﬁgﬁﬂﬂmﬁ’ e B R B — 0.128 0.671 0.258 0.139 0.012 0.085
SDA,  FRATTHIAR S 7™ il 22 R AL FI BT AL RFIETREA 2. 0.206 0.769 0.220 0.202 0.018 0.191
SDA, ﬁigﬁﬁ]mﬁ%zqﬁmﬂiﬂﬁ&ﬁ B 0.341 0.734 0.153 0.261 0.159 0.145
SDA, ﬁ;ﬁgiﬁi; i;ggéiuﬁﬂ%ﬂ R 0.264 0.788 0.343 0.180 0.085 -0.070
SDAs  FRATIRALAR S Ay B F T SR R AR AR 0.380 0.810 0.115 0.109 0.105 0,147
PERF, $HEWARKE 0.095 0.080 0.148 0.054 0.065 0.724
PERF, BimiFliEHg4 0.163 0.062 0.157 0.485 0.071 0.775
PERF, T 5E% 0.148 0.024 0.046 0.233 0.058 0.813
PERF, [RZiwERE -0.025 0.051 0.083 0.321 0.030 0.648
Cronbach's a 0.871 0.833 0.840 0.882 0.816 0.858

KMO = 0.864,{:—}: 16. 068, p <0.010
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Table 2 Results of Confirmatory Factor Analysis
WWER GRS o e | WWER s om
IE DA E AR S (AMC) 0. 593 IR 554 R L% (S84) 0.619
AMC, 0.770 14. 650 S84, 0. 840 17.410
AMC, 0.710 13. 280 584, 0. 870 18. 630
AMC, 0. 830 15. 430 S84, 0. 750 14. 800
AMC, 0. 750 14. 080 S84, 0.720 13. 850
AMCq 0.720 13.710 IR % £ R4k ( SDA) 0.673
AMC, 0. 680 12. 840 SDA, 0. 860 18. 240
TR RE S (MLC) Dritet] SDA, 0.730 13. 990
MLC, 0. 830 15.520
Mic, 0,750 13,970 SDA, 0. 790 15. 860
MLC, 0. 860 17. 890 2l 0:8%0 17.720
MLC, 0. 800 16. 170 SDA, 0.720 13. 840
RS T & BE S (NSD) 0. 578 el AR S il B ( PERF) 0.610
NSD, 0.770 14. 450 PERF, 0.710 13. 460
NSD, 0. 860 18.110 PERF, 0.790 15. 420
NSD, 0. 630 11. 540 PERF, 0. 840 17. 280
NSD, 0.790 15. 860 PERF, 0. 670 12.170
3{;—} = 4.251 ,SRMR = 0. 065 ,NFI = 0.922 ,NNFI = 0. 937 ,CFI = 0. 943
R BRERFHNEXRE
Table 3 Descriptive Statistics and Correlation Coefficient
AR W AR AGE  TEAM  FTPE  NATU  AMC  MLC  NSD SSA SDA  PERF
AGE 7.384 2.613 NA
TEAM 3.861 1.875 0.376"° NA
FTPE 2.056 0.839 0.004 0.011 NA
NATU NA  NA -0.028 -0.043 -0.005
AMC 5.128 1.430 0.093 0.358"" 0.159°* 0.067 0.833
MLC 4.682 1.375 -0.018 0.390** 0.182** 0.053 0.463'* 0.740
NSD 4,903 1.368 0.047 0.406°* 0.077 -0.041 0.655 0.394"" 0.781
S84  5.074 1.412 0.064 0.445"" 0.116° 0.206°* 0.340** 0.467"* 0.575°" 0.795
SDA  4.508 1.238 0.022 0.371"" 0.195° 0.130° 0.548°" 0.606*" 0.493"* 0.485"" 0.688
PERF 4.359 1.207 -0.009 0.329°* 0.174** -0.025 0.617** 0.418*" 0.652°" 0.450"* 0.513** 0.716

E: A p<0.010(ME), " Ap<0.050(RE), TR; AR ELHHEA S EFAEENFFR;NASRES T,
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R R R PO, 2 T B i 4% T 4
%mﬁﬁﬁwﬁﬂﬂﬁﬁﬁ@ﬁm¥€§wum,
SRMR = 0.065 ,NFI = (0.922 NNFI = 0.937,CFI = 0.943,
2% B 5T 10 47 AL B F 494 {8 £ 0. 630 ~ 0. 870 X [a] ,
1E 5 i 1 %5 8.3 (p <0.010) ,AVE B 5 B #0. 578 ~
0.673, ] . # F0.500 9 B AT AT M . 48 b, T LA Ay A
Br 5T Ht 2 BLA B 0 W SR B A BF 9 i 5 % ¢
A RAVE I 5 R R B &K TEREMEFR
Bk B F i 4 B R, W3 N M AT B8R . X
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7 50 B 37 B 80 R0 5 0 R 55 £ b 5% R T AR LA
BEEMMEXR, NAPRHXRBROE— SR
SR T TR,
4.5 BRMEDH
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Table 4 Fit Results of the Model

B ;ﬁii R R
AMC—PERF 0. 724 *** 0. 338 2.142
MLC—PERF 0. 605 *** 0. 307 1.971
NSD—PERF 0. 034 0. 069 0. 493
AMC—554 0. 461" 0. 075 6. 147
MLC—S54 0.293*** 0. 052 5. 635
NSD—554 0.175** 0. 039 4. 487
AMC—SDA -0.016 0. 040 =0, 400
MLC—S5DA - 0. 027 0. 048 -0.563
NSD—SDA 0. 307 *** 0. 056 5.482
SDA—554 0. 496" 0.073 6. 795
SSA—PERF 1. 620*** 0. 486 3.333
SDA—PERF 1.184*** 0. 395 2.997
NATU—PERF 0. 008 0. 064 0.125
AGE—PERF -0.121 0.134 -0,903
TEAM—PERF -0, 038 0. 083 -0, 458
FTPE—PERF 1,213 0.471 2.575
25? = 2.691,CFI = 0.919,IFI = 0.916,TLI = 0.910,

SRMR = 0. 066, RMSEA = 0. 053
E: M Ap<0.001 (ME), FH,

Hi R4 O] A, A R B R A T A IR AR B
i, BT R REE o K18 3T . B 6 L BA A9 3 Bk AE H
¥y B OE 1 WA IR 5 U R L, B R RO B
43511 240.461(p <0.001) ,0.293(p <0.001) F10. 175(p <
0.010) ,H, H, ML MBI BIE; HMF A LESNE
FEmMPMRSZFUERE BEAULBEHEN
0.307, p < 0.001, Hy, 75 2 % 4k ; 35 5 14 5 46 A8 00 i
GREEINREEZERACRAREMARE BER
¥ 2 -0.016 il -0.027, p{H ¥ K F0.050, H,,
o, R 18 B 564 - 35 R 1 8 5 RE N AT S Bk ER RE 1 9
3 1E 1 2 R BT B MR 55 £ Mk B3, R AR R ORI B F
P43 51 240, 724 (p <0.001) F10.605(p <0.001) , 37 iR 55
FF 52 B8 J1 B8 X A IR 55 40 Mk SRR A B I B
FY W NE , B A FR BKOM0. 034, p fH K TF0. 050, % 445 5
R, M5 22 5 A0 0% B 3 /Y IE [ 52 WA R 55 9T RE
005 , B8 A% 25 BOR0 | 3E 1E 0. 496,p < 0. 001; iR 5 7 @
D0 5 0 22 5 A 00 3539 B 35 89 IE 12) 32 w37 € i 55 £ ok
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Figure 2 Final Path Model and Path Coefficients
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Table 5 Mediating Effects Analysis of Service Scalability

Advantage and Service Differentiation Advantage

iRl la fHAU2a FEKU3a
HER IS
PERF S84 PERF
EHZE R
NATU -0.019 0.256°" 0.028
AGE -0.007 0.071 -0.004
TEAM 0.149*-0. 020 0. 045
FTPE 0.063 -0.128° - 0.085
AR
w4 AMC 0. 648"
St AMC 0.503°""
H=4 AMC 0.396""
S84 0.475**
s R 0.457 0.109 0. 480
BiR b HEARU2b  HER 3D
HER v
PERF 554 PERF
EHAER
NATU ~0.045 0.094  0.033
AGE -0.003 0.047 -0.007
TEAM 0.155°-0.010 -0.025
FTPE 0.036 -0.021  0.004
TR
- MLC 0.494***
w3 MLC 0.330°**
Bk MLC 0. 401 ***
584 0.273***
s R 0.465  0.081  0.443
BRIl fERI2c FiRI3c
B IR i
PERF S84 PERF
EHE R
NATU -0.043 -0.113° 0.009
AGE -0.059 -0.042 0.035
TEAM 0.127* 0.445  0.005
FTPE 0.051 -0.006 0.076
Rt
s SDA 0.960 """
St - SDA 0.416"**
=4 SDA 0.892**"
S84 1.385*
%G R 0.472  0.049  0.529

Bty B R T BB B AR RS 4k BRSOk,
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Founding Team Key Human Capital, Strategic Positional Advantages
and Entrepreneurial Performance

Peng Zhenglong ,He Peixu
School of Economics and Management, Tongji University, Shanghai 200092, China

Abstract: In view of the importance of key human capital in the founding team for new venture development and the gap of exist-
ing research, this study defines related concepts and their structure and dimensions, follows the resources/ capabilities-position-
performance theoretical logic and constructs a conceptual model of the impact of key human capital in the founding team on strate-
gic positional advantages and new high-tech service venture performance based on capabilities perspectives. 182 valid question-
naires were gathered from the founding team members of new high-tech service ventures in Bohai Rim Area, Pearl River Delta,
Yangtze River Delta and West Coast of Taiwan Strait. SPSS 19.0, AMOS 17.0 and multiple hierarchical regression method were
employed to analyze the data. Results show that all the three dimensions of key human capital in the founding team significantly
improve new high-tech service venture performance with different mechanisms and differential performance effects. Firstly, the
effects of both adaptive marketing capabilities and market linking capabilities on performance are partially mediated by service
scalability advantage, while the effect of new service development capabilities on performance is completely fully mediated by
both service scalability advantage and service differentiation advantage. Secondly, both the performance induced by the adaptive
marketing capabilities and market linking capabilities ( their direct effects and indirect effects through the mediating role of serv-
ice scalability advantage) are higher than the performance induced by new service development capabilities ( their indirect effect
through the mediating role of both service scalability and differentiation advantage). Thirdly, service scalability advantage plays
a partial mediating role in the process of transforming service differentiation advantage into performance. Therefore, in order to
promote the coordination of key human capital and strategic positional advantages, new high-tech service ventures need to ensure
that their founding teams have the appropriate mix and deployment of multiple capabilities.

Keywords ; entrepreneurial performance ; high-tech service enterprises; founding team human capital; service scalability advan-

tage ;service differentiation advantage
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