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Table 1 Reliability and Validity of Scales
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— BMERM SIS AL, RS R L N R/ 2 HE TR 0.73
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YHEAFHROE T RIAIZ—F AR 0.84
FEIAE A AMPPROT T RIA NI Z—F A EE 0.80  0.60 0.82 0.83
SRRt TR R Th 0.68
- FRAF 4T B R R ] R T IR S ST (B VR A9 AR L 0.78
e FRE RIS T e 1T A 45152 ply T i ) IR R4 (R 0.90 0.71 0.88 0.88
BMFF X 4 T, RN AN ER BB S TFHERT 0.84
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RS5OSR EN TELRERIEER 0.83
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MR BRI TS A SR REE 0.78
Fx AR ENSE 0.67
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RS 4R 2083 R A Tk B S A 0.78
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R F A RRA B 0.86
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% 132 56.65 100.00 RATF R 1 M RALMATHE, FE, S5 EH
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R 30 % ~39 % 71 30.47  70.39 fr\ E‘z
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MR RLUT 4 1.2 1.7 {65 [
T i G At
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wE o w4 a6 B2 SHNBONBBHTS
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A7 122 52.36 93.99 Figure 2 Moderating Effect of Self-Esteem
m+REU 14 6.01 100.00 on the Relationships between Perceived
EA o 53 275 22.75 Avoiding Criticizing and Dedication to Supervisor
Ty RES 62 26.61 49.36 P2 A0, 2 TR A R R it T K P B 4G
BEHERT  shge il 54 23.17  72.53 W EAYMR TN EEMNERES TRAYRT;
e T Yod 64  27.47 100.00 %EI!@;%E@E?&?&@*#%E%‘,%EEEIN
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Table 3 Statistics and Correlations of the Variables
y i s IGAIR MEE sEEN +E  FENE
K ME R somwr T wmm wnmn mm AR mng 0
TR Yy TR 3.58 0.75 1.00 0.02 0.24*" 0.24°"° 0.06 0.08 0.16" 0.32*
SR 2.89 0.50 1.00 0.05 0.40°" 0.10 -0.17* -0.14" 0.16"
» EE BB 3.60 0.79 1.00 0.38°" 0.36°° 0.43**  0.36* 0.35"
X EEW
3.84 0.72 1.00 0.11 oA e .17 .30*
WSS 0.21 0.17 0.30
FEM 3.51 0.91 1.00 0.39** 0.51** 0.30"
FEINFE 3.50 0.90 1.00 0.46* 0.25"
FEMEW -
. 3.55 0.90 1.00 0.27
LMX 3.59 0.82 1.00
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Table 4 Regression of the Variables and LMX
LMX
£ : : .
R #R2 RIS BEAI4 RIS MRRle  fEAEVT MRS MEAUO AV 10 4REN 1L
O 1.59** 0.88*" 0.60°* 1.04™ 0.94™ 0.99*° 1.27"" 1.08"" 1.47*" 1.38"" 1.41°*
ER 0.07 0.03 0.02 0.05 0.06 0.06 0.05 0.05 0.07 0.08° 0.08°
il -0.11 -0.15° -0.08 -0.13 -0.13 -0.14 -0.14° -0.09 -0.13 -0.13 -0.14°
TAE4ER -0.01 -0.01 -0.02 -0.01 -0.02 -0.03 -0.01 =-0.02 -0.01 -0.02 -0.03
HERE -0.04 -0.01 -0.02 -0.003 0.01 0.01 -0.03 -0.04 -0.03 -0.02 -0.02
BT 0.59°° 0.40°* 0.62°* 0.43* 0.53* 0.48"" 0.36"" 0.53*" 0.34*" 0.43*" 0.41°
RRHIM
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Research of the Mechanism of Constructive Criticism towards LMX;
The Perspective of Avoiding Criticizing Publicly

Hu Junchen,Li Tao
School of Management, Fudan University, Shanghai 200433, China

Abstract : This study examines the effects of the subordinates’ perception of their leaders’ avoiding criticizing them publicly which
is one kind of constructive criticism on leader-member exchange ( LMX). Based on LMX theory, this study uses loyalty to super-
visor as the mediator and employees' self-esteem as the moderator. this study used an online survey to collect data from employ-
ees who experience leaders’ criticism. The relationship among the subordinates’ perception of their leaders’ avoiding eriticizing
them publicly, loyalty to supervisor and LMX is tested by employing regression method. Results indicate that the subordinates’
perception of their leaders’ avoiding criticizing them publicly is positively correlated with their dedication to supervisor, exira ef-
fort for supervisor and internalization of supervisor's values. And loyalty to supervisor is positively correlated with LMX. The
moderating effects of subordinates’ self-esteem between subordinates’ perception of their leaders’ avoiding criticizing them public-
ly and their dedication to supervisor, extra effort for supervisor and internalization of supervisor's values are supported separately.
Only for those low self-esteem subordinates, the positive effects of subordinates’ perception of their leaders’ avoiding criticizing
them publicly on loyalty to supervisor is significant, but for those high self-esteem ones, the effect is not significant. The findings
indicate that this form of constructive criticism could not always improve LMX. But it's still the best choice for managerial impli-
cation. The study improves the understanding of the mechanism and constrains of constructive eriticism, which will contribute to
both theoretical development and practical implications.

Keywords ; constructive criticism;leader-member exchange; self-esteem;loyalty to supervisor;avoiding critizing publicly
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