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Figure 1 Job Demand-control Model
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Table 1 Mean, Standard Deviation and Correlation Coefficients

2T T S A R T T
5 1.570  0.495
R 1.700  0.766 -0.025 1
SCIRAREE 2,730 0.935 0.047 -0.081° 1
THE4ER  2.730 1.110 -0.015  0.669** 0.036 1
ﬁ%;?ﬁ 1.340  0.553 -0.100** 0.336*° 0.141** 0.398"" |
THERk  3.125 0.767 -0.110"* 0.038 -0.002 0.055  0.114* 1
T eI 3.234  0.648 -0.217** 0.114* 0.004 0.145°* 0.264°° 0.236°" 1
BIRS 3.761  0.513 -0.135** 0.021 -0.140** 0.034  0.126** 0.143** 0.432"* 1
A 2.557 0.579  0.088* -0.137° 0.203*°-0.086° -0.119** 0.210"*-0.258**-0.389*" 1

5% hp<0.010,* 4 p<0.050, /A, FH.

R2OEABMER

Table 2 Results for Regression Analysis
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Stress Management Mechanism Based on Individual Resilience
——A Moderated Mediation Model

GAOQO Jingmei, HE Weiping
School of Business Administration, Dongbei University of Finance and Economics, Dalian 116025, China

Abstract : This paper focuses on how individuals and organizations, under the uncertain environment resulting from organizational

changes, can deal with growing and inevitable “negative factors” and turn them into motivating and positive forces. So far, in the

field of stress management research, some scholars have used static Job demand-control Model to describe the single direction and

simple influencing mechanism of the organizational environment on employees, in which the conscious initiative of every individu-

al was ignored; others have resorted to certain single-dimensional individual variables such as cognitive, emotional or behavioral

variables to describe job stress faced by employees, in which an interactive, multi- dimensional and dynamic mechanism of or-

ganizational situation and individuals is not incorporated.

This paper is intended to construct a moderated mediation model with job characteristics, individual resilience and stress as

variables. We try to find out the complex interactive influencing mechanism between individuals and the organizational situations.

To verify the validity of this model, we have conducted 859 questionnaires and surveys and have used the hierarchical linear re-

gression method and analyzer plug-in Process to have an empirical study.
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The research has proven the complex influencing mechanism of job control, job demand and stress; and it can help us to un-
derstand and explain the stress management from a new perspective of cognition. Research has shown that under the condition of
high demand and high control, the learning process can be seen as a process of triggering incentive effect by having proper stress
management. So motivation is no longer just the product of external stimulation. In the absence of external stimulation, intrinsic
motivation may also come from the incentive effects generated by stress; the concept of the resilience plays an important role in
this complex process.

In theory, taking resilience as a mediator and a moderating mediator, this paper does an empirical study of job demand-con-
trol and stress management. By doing this, our research has analyzed the source and mechanism of stress and put forward a new
model of motivation theory integrating stressful forces and motive forces, which may have an important theoretical significance in
the field of motivation research and stress management.
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