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0. 850 2 [&] , & B 3x ¥ 4~ A+ W &t B9 =2 R — A
it , Sl SR E VR B TR GEN .

A B 5% 3 L IR R M B 43 B A Y AT

o Gt T, BAKMO G it & 24 0. 909, 3F 7E0. 001

BEMKT EESRE, 23 ERKAUEREE, i
BREH6NHET.MBETB. I T E. Hf , H5
SERMABRKRBAAR BT, S WEERIET
Al 45 30X A4S 2 B AR B B AR R S e R AE B AR Y
B F 43 H7 o 0 4% 98 AR 7E 0 BE B T B B R AT E K
FHEEMHEF EHEN, B EIERARB R T
PR EMET, BRAMAERNUE  RRSERL

P B E A B 7 o A R AR R LR A
BEMX P REEGTRE. BR2THA, FAZERYN
Cronbach's o fH 71 & & {5 S {(H# KX F0.724, B 7 & i
AR TF0.715, I 3% B B 3F 4 KF, B, A 8158 9 3
BREBA B R{EE. 1Ak, & BT H 2 Ry
% (AVE) #57% T°0. 600, 2 B il & %Y B A B o 0 B
BRI RSB FAERAVER T I R {E, %Y
KT 5 A R B A A O AR M, R AR B T R
B B X B

AW ST RIS 1 B AR B PR ST ORGSR
REAIAMEBRNEARR N TRIEZZERH
WA, AR — S A REMSRENE
WLV 45 4% 45 R, (D M Oriana T K 24 7 1t 45 $ 3R
JE 0 T 2 B0 55 B P R R S A B et
AP EREHY 4 B, — 3626 KAk ; @4 BF 52 e SR iX 26
F AR b A R WO SR AR 47 (B e4E) 71 (04 1) £ KRBT
7= W % 25 ROE 01 85 8 ¥ F 18 NPM B9 3048 D 3 T
RGTA, A BF 5 4 H 5 I8 B 4l W % # 4R ROE F
NPMBEAT #8136 50 B , R B AR 6130 5 ROEW) 7 ¥ M 2%
F B0, 141, 5 NPM () F- 3 H X R EN0.172, ¥ %
0. 050 i 35 7K - b 35 B AH 36, X T 58 4 S 3%, A BT
5% 519l it B ROE F1NPM i) [5] 17 tL %€, ROE [A]4T L% =

Sl FIF ol Flrs
ROE ~ ¥ ROE _ ..., NPM_NPM ‘
LT ROE ROE’NPM B4 = LT NPM ) 3 K

T G 8405 ROEFINPM Y R 47 He S 4T M 5L 0 07, &
AEFHYESROEFITHEN FHMHELRE N
0.125, SNPMRIAT L B F I H KX R E N0.212, th
AE0.050 B E KT EM M, D ESREN, A
MAMSKUERAERRBHHERE,
42 RN _ESHRER
PLSZMBAMERAFMAITEEREARE.,
AW 58 K Fl B B i (Bootstrapping) i 11 4 i 12 7 B H
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Table 2 Test Results for Reliability and Validity
R =
gt R g; Cronbach's a é}; ;ﬁfj;
PP, 5 T ITRIAT IR 0.926
VRS PP, 4R T ki 5E R 0.901  0.911  0.944 0.851
PP, HE5RT ol o 65 B B R E 0.938
CP, WREEWAERNTHSAR 0.948
WHEN  CP, WRSERAFERHMERGED 0.956  0.941  0.964 0.902
CP; WRSFERAAEEMHEKE 0.943
FG, 5 T {LIRIH F RIS R GUHIN T 0.817
sk FG, BT HMAEELH 0.715 053 0,590 0.671
FG; X5 W& fESEHE & B & T LA 0. 880
FG, SRHERRIML, SER X i 5 S B Ao E 1 0. 843
RG, &YERIT AR I i il 0.932
RG, HRPRARTFIHHERMEEXR 0. 887
KFIHH 0.934  0.952 0.832
RG, EBHFMERIEMAEIERR 0.911
RG, [ERILFIRGUOFBE S bR 0.916
EIC, SIkHAELRILFEARMERB MRS fF R 0.918
mFEs PIC RUXHFEEMRENAERENFE, SHHKFELEN 0801 e —
BER  BIC, FERILTELMER, KRG AR S SRS 0.924
EIC, HEZILTMGE B FEHIRE 0. 859
EAC, i PR b & ST I8 i 0. 876
mFRs  PAC, RERSRIE AR ARk 0.911
BRIRES)  EAC, SAVEIKMER S PE LRI % P kAL 0.925 WER Rl Nl
EAC, HEMEKHERTEPEBILF R Hi5 7R Rk 0. 907
oy BT R (SRS ) MEREERS 0.837
Gk ET, vk (SRS ) iy LR RIS ERE 0.923 i Rt B
ETAEFRAHELOLKFERF,
|3 VIF IHEXRAM
Table 3 VIF and Correlation Coefficients
VIF PP, PP, PP, cP, CP, CP,
PP, 3. 604 1
PP, 3.720 0.839""" 1
PP, 3,439 0.821°"  0.845**" 1
CP, 4,297 0.578"**  0.522**"  0.574""" 1
CP, 5.363 0.640°**  0.619**"  0.600***  0.722"* 1
CP, 4,265 0.618°**  0.522***  0.558***  0.703"™*  0.785"" 1

E MM Ap<0.001, TR
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Table 4 Results for Factor Analysis
et H51 HF2 H+ 3 H+ 4 HF5 H-F6
PP, 0. 885 0. 188 0. 185 0. 194 0.183 0.131
PP, 0.831 0. 161 0.197 0.215 0. 029 0.155
cp, 0.803 0. 150 0.274 0.213 0. 240 0. 009
T | A3
cp, 0. 801 0.220 0.121 0. 169 0.211 0. 106
PP, 0. 800 0. 204 0.245 0.222 0. 249 0. 099
CP, 0.756 0. 087 0.238 0. 146 0.158 0.021
FG, 0. 030 0.742 0. 064 0.123 0.238 0.055
Fc, 0.252 0.712 0.148 0.243 0.234 0.023
ERTEHE
Fe, 0. 094 0. 691 0.234 0.128 0.075 0.109
FG, 0.228 0. 690 0.265 0.113 0.167 ~0.044
RG, 0.171 0. 151 0. 866 0.129 0. 104 0. 104
RG, 0. 165 0.182 0. 864 0. 062 0.222 0. 089
RG, 0. 144 0. 174 0. 842 0.153 0.136 0.199
RG, 0.157 0.169 0.828 0.118 0. 154 0. 081
EIC, 0.189 0. 158 0. 140 0. 857 0. 169 0.116
- EIC, 0.176 0. 169 0.221 0.833 0.230 0. 066
BERED EIC, 0. 180 0.211 0. 082 0.817 0.174 0.158
EIC, 0.102 0.244 0. 055 0.749 0.248 0.027
FAC, 0.233 0.233 0. 162 0. 108 0. 855 0.032
— EAC, 0.209 0.222 0.207 0.165 0. 841 0.051
i fE F EAC, 0.177 0.193 0.119 0. 180 0. 839 0. 140
EAC, 0.185 0. 163 0. 105 0.159 0.812 0.155
AT ET, 0. 044 ~0.028 0. 048 0. 049 0. 145 0.793
Btk ET, 0.371 0.270 0.132 0.140 0.166 0. 601

B RN E S H, BRSUIE A A K T0.500,

BEME,N=3000, FEHFERGEERNKERRATM
RERBE2IANETRA WM . B TRHSESRE
SR F RS EN AR RN Y & B 20.462
0.521 F10. 422, 5 4~ 48 1l A5 £ 1> b B0 8L A0 4 ol 26 B 3
HAE RS A R,

H FSmart PLS 2.0 M i1 B 45 R R, BrH 4, H
£ TAEIRAEO0. 010 B E ¥ KT LE AL, WE 2 F0
F6., mE2AH, EXREHE M RIFHEEEHIER
HWHETFESEAREN.HEXRBHENERREN
0.542, KR F R R IGH M [ R $0. 321, H, 1§ 3] 58 4iF ;
IEZ IR B 56 A B B 35 M 0E (n) B2 R R T T 450 A

AEh , H & R E A N H R FON0.450, K FIERXA
A [ )9 & %50. 430, H, 15 B B0 ik ; B TR 55 B S HE
1 FRE F B 5 5E AL RE O ¥ B 3 OE 1@ B2 0 4 ok 5%
%, H, FH, B3 K. f 67T A, & 1F 3 5% 3 5
BEERMRAVETRHFENENS LMK X
A, MMETHFESEISEUSFHMOXLARA
BF MR A, Hy 18 B 50 E , W Ho R KR Bk &
EREH G R EEMATEXRENCREHES
W R B B 0 R R 5 0 N RE h Z 1
FOH MHg GBI E, S SAEMNIHEEL
BT 7E0.900 KL E, RAX WA~ 1 Hr A&l A5
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Smart PLS2.0fl i E A B S AT EMKERE
DA B o {8 ) 06 0 75 200 R B AFAE L (BaX Fh O LT BB
NS AMERERATRES BRI
R W 7 HE L I B8 B Cohen's £ I F G THE , K 0 45
RRE6, BRH A, SIEFSE 3SR A /E A S

BR BB R RT, A EHHKTO,
22 WA A Y 5 BB B A7 IR A8 et R A B Y T A
43 BINEARKEREHERER

A 55 F I BARON et al. "“'ffy s fr 46 30 45 3R , 43
FX TR 55 A RE N TR T R 55 aE L RE D 9 R g

RS AXRBAAVE LLR

Table 5 Correlation Coefficients and Discriminant Validity Test

PP CP FG RG EIC EAC ET Size Type
PP 0.922
cP 0.648°"" 0.949
FG 0.557°" 0.637°* 0.818
RG 0.484"  0.472""  0.464""" 0.911
EIC 0.502°*  0.459°"  0.548°** 0.374**  0.900
EAC 0.559°**  0.506 0.521°**  0.459°*  0.589°* 0.910
ET 0.268"° 0.491°*" 0.249°* 0.333"* (0.282° 0.363° 0. 883
Size 0. 085 0. 091 0.136"° 0. 033 0. 061 0.009 -0.001 NA
Type 0.201° 0.130 0.119° 0.052 0. 109 0.089 -0.022 -0.116 NA

E T Ap<0.010," Hp<0.050, FR ;2 A& 6h 24438 H
Type # 4 3k 47 4k £ & |

R=0.521

0.542™

IEEH

R*=0.422

L 55
SEA A

0.3

KR

AVES F 74 ; NAAFTEMN LT ERAH;Size H & 3K,

TFESL
0.901°"

k4

0.914™

0.349""

1
P A
Ak ATk SR 0,141
Al HLER 0.096M3

B2 SHEERRER
Figure 2 Test Results for Structural Model

*®6 ATIFARRER
Table 6 Test Results for Moderation Effects

YA BMTHSEGRS)/ FHE BTRHSENESN/FE LS FHE
IERIGE x B eI 35 0.133“*/41.231°** 0.093°/3.384°°
KABHE x SE R 0.123*/35.247 " 0.234 /45,254
BFRE S ESRET < SIEF S aG 0.110™ 1 s
BT RFIENAES x Ve s G 0.143*

ENSAHFRERR A PASTALEENAK(ERLAL),
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Table 7 @* Test Resutls

BTRS BFEF
BAREH ERAESH

O FitE s £

0.773 0. 806 0.723

3 W E S

T XEAFTT4 O 0.256 0.269 0.312

B AT, BT ERGHEMNERG ST E TR
S5 B AR 1 A0 AR T 7 5% o O AR ) A7 7E B T B R 58 22
. AEABINPAERAREEREREEERXGHE -
MTHESEARN -PUSHMRRGE - BT/
FEMAES - UM PAEFABEEL RS
RNES,

(DXTHRHTHFBAERINTABEER, ©
AEEUTHFESRIN, EXREREFEERNE
WA 4l B30 ; @ IF K3 R K O R TR 5
AREN:OETHFS RGN B F E MW 5
B OMARTRSESENE, ER B 54
MBI ERBA BREFEMPG. B, BFRES
ERREAEIERXIAES & SR R ¥ A0 fE
A

QXRFTHRTFEFENMENHRANRELEE. ©
AEBUTRFEMBIN, KRR PR FERE
mil £ sk SR @ % A 6 HE B3 IE 1A RS WA W T RS 4 S
1oz fiE 77 s R T 45 18 N fiE ) B3 IE 8 & A 4 b %
B @PAE TR SELAENIG, KR IFEM 55

MH B BREFERMB . B, BTFREF
1 N E O 7E 2K R IR B A b ST ] R # 43 F A
e -

A 52 36 5K il Sobel IR MEIR Z R Kt — P BIER
BAPNKR, LR, BTFHSEARI B T
S BN RE ST R R 3, p < 0.001, 3X B op A 4
LB VAR — L%, RRERRHE THF
B 5 AE ) A0 R T 7Y 95 55 B AR 7 B9 EE 4 o A fE B9 2
BEH.

AWIEN T R BLIIT A 8% W6 RE /1 B 2= R AL
o, BA R AR HRBTCHE R 55— sy
n AL EA S E N XA E T AT
PRI 5T B B B0 B i L AR 3R B0 O O R
ABE 5Tk — b #y i W T B 55 BT RE N, 3F R A Smart
PLS 2.0 B AV HEAT 1, K o 45 R W A3, | 0 &
BEE2MROEA - HARTFEBRERTL, B
W, AMREEGRAFREHREE,

5 &ig
51 RARER

B4 9 F £l 18] IT XUTE H i9 BF 5% 3 2 5 F it f
HRIT/HAETROEHTHE" , e NHRWT
B S % B4 AT T . A B 58 3 T 1 B 0T
it MNEFRFEHENAMBERES L MITE
H(EFEERBEMERBE) M FBTFHF T
AWM RIER, AN TESIEDHHRE F BT
7 %5 BUIC BE 1 B9 T2 R (B 7 A BL . B 9T K B 4K
WA T4 HHE.

"8 PNPNKBRER
Table 8 Test Results for Mediation Effects

Sobel #:1s  VAF {4
Baron Fl Kenny #36
PR AR
HHE1 A2 H8R3 A4
s
:iﬁgﬁ”%ﬁ elEE  BTFEE LS SLER
wAh
0.663***  0.551°** 0.531**
EXRE (0.038)  (0.065) (0.039) — 0.245
BT 57 0.529""*  0.240"*" ' o
BEREN (0.060) (0.074)
B 1 B2 BB SR4
ziﬁgﬁmﬁgﬁ alksak  BFESF st kst
R EEN
0.461°*  0.527°" V1 7.1 f
XREE (0.064)  (0.052) (0.069) S 710 0.381
BT RS 0.586°"*  0.436"* ' W
BN RES (0.052) (0.072)

EVAF>80% H R AP A ,20% < VAF <80% H 34 A ST AKREAFERE,
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R>=0.454

0.135""

RS
R?=0.432

BT %
WICHEN

k4t

KR

1
bRy
AT EE 0.131M

{eolk HiAE 0.086N5

B3 #—-PAMER
Figure 3 Additional Analysis Results
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E-business Value Creation under Inter-firm Cooperation Environment .

Based on the Contextual Ambidexterity
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Abstract : With the development of Chinese electronic market, e-business industry has demonstrated a trend of e-collaboration



110 B BB (Journal of Management Science) 2017 #£7 B

and e-business platform. In this e-market, many online retailers (such as Jingdong, Meituan, and etc. ) and traditional sellers
( Haier, Suning, and etc. ) have built the cooperation with partners to achieve complementary capabilities and e-business value
(such as logistics and mobile payments, and etc. ). Therefore, collahorative e-business activities have become the critical path
of generating e-business value. However, there are many firms facing confusions of conducting collaborative e-business activities.

Based on contextual ambidexterity and collaborative e-business management perspective, this paper conducts the empirical
study of inter-firm IT governance, contextual ambidextrous capabilities, and e-business value. Based on the data collection and
analysis from 205 senior managers, this study found that as a hard element, formal governance is positively related with e-busi-
ness integration capability, and as a soft element, relational governance is positively related with e-business adaptability capabili-
ty. Also, both e-business integration capability and e-business adaptability capability are positively associated with process per-
formance and competitive performance. In addition, the turbulent collaborative environment has a differentiated moderation effect
on the relationship among two e-business ambidextrous capabilities and firm performance, namely, the collaborative environment
will be positively moderated the relationship between e-business adaptability capability and firm performance, but the moderation
effect of collaborative environment is not significant between e-business integration capability and firm performance. Finally, this
paper also finds that turbulent environment has a positive moderation effect between inter-firm IT governance and contextual ambi-
dextrous capabilities.

Taken together, these findings contribute to the e-business value literature and deepen our understanding about the inter-firm
e-business cooperation. This study extends the application of the contextual ambidexterity, and explores the relationships between
two kinds of contextual factors and e-business ambidextrous capabilities. The findings also have important implications for both
industry and academy by providing guidance on how to achieve e-business value under infer-firm e-business environment.
Keywords : contextual ambidexterity ; e-business ambidextrous capabilities ; e-business value ;inter-firm collaborative e-business; IT

governance
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