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Citizenship Behavior
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Table 3 Regression Results of Union Instrumentality Belief and Perceived Union Support
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Figure 2 Moderating Effects of Equity Sensitivity
between Union Justice and Union Instrumentality Belief
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The Influence of Union Justice on Union Citizenship Behavior .
Based on Equity Sensitivity

SHAN Hongmei' ,HU Enhua® ,QIU Wenyi’ ,ZHANG Long’
1 School of Management, Nanjing University of Posts and Telecommunication, Nanjing 210023, China

2 School of Economic and Management, Nanjing University of Aeronauties and Astronautics, Nanjing 211106, China

Abstract ; Union citizenship behavior, which exerts positive effects for trade unions to stay in touch with employees and fulfill
their functions, can be promoted when unions maintain workplace justice. Previous studies typically attributed this connections to
human beings' motivation, including economic and affective motives. However, because people differ in life experiences, educa-
tional backgrounds and individual traits, these two mechanisms play distinctive roles in reality, which, unfortunately, has attrac-
ted little attention.

Based on situation theory, this research used union instrumentality belief and perceived union support as mediators and equi-
ty sensitivity as a moderator, constructing an empirical research model to examine the influencing mechanisms of union justice to
union citizenship behavior. We used hierarchical regressions to analyze the varying influences that economic and affective mecha-
nisms have on employees with different preferences of equity. A multi-union sample consisting of 307 employees of non-public
enterprises was employed.

Results showed that the interaction between union justice and equity sensitivity affects union instrumentality belief and per-
ceived union support in different degrees. Employees with higher equity sensitivity have stronger union instrumentality belief,
while employees with lower equity sensitivity perceive stronger union support. In addition, as the level of equity sensitivity de-
clines, perceived union support increases to a greater extent than union instrumentality belief decreased.

This empirical research confirmed that economic and affective mechanisms affect employees with different preferences of eq-
uity in various degrees in the process that perceived union justice influences union citizenship behavior, and made situational ex-
planations for the relationship between perceived union justice and union citizenship behavior. Moderated by equity sensitivity, e-
motional factors have a stronger effect than that caused by economic factors, which is in line with the present situation in China
where trade unions play a more significant role in maintaining social stability than that in protecting employees’ rights. Finally,
policy suggestions were put forward to promote a better development for Chinese trade unions, including that trade unions should
offer on-demand assistance for employees, while enterprises should strengthen cooperation with unions, and the government
should further improve the labor law system.

Keywords ; union justice;union instrumentality belief; perceived union support; union citizenship behavior; equity sensitivity
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