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Table 1 Control Types, Methods, and Examples in Process of Information System Implementation
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Table 3 Mechanisms of Behavior Control Imposed
on Provider from User

APTiiH MOJiH TRIIH SFIiH

mHNS

* SR TT il E
B A L H -l

* P e —£%
M gie

* P
b B 2 B

e B s

EEEF

o SRS A B

AP T

o YR O A B

BN

o APIHAE

ARk &

o APHEHE
AT A A
Wil

o FRALHE 7

B

A A A JaY

A A A

A

VA e Ik # AL A A Choudhury ¥ 3 st # 4% 4l AL 4
MEAP AXFAOMHALAFRRA B RFA; A
A AAERORATERAEAENH, AHBREN
W AABRRGIEN, A EZEAN AT ERALAL
AP EHITA. TR,

HFERKEMAARTER P THE, Bkt
BBPAPFBRAERACREAP ARBILK K
Pl . IF H , Bk AP 11 B i T 2 2008 4E Rz & H
38 il B (R B SR W JLF R T 2 3 o 1Y A 45 i B
A HEM3IAMREMNARPEARERIIEEE X8
A YUE W R Sk 45 | Bl e E S/ H R OE DA
EREmrEHRRE HEEREFRBX LB
ARiARERFCHAP T T/, i1 H#TAE
L EE

BRI E AT B R A E SR Ly
ANRBFH P # T4E & Choudhury %5 11 51 4 1 1 # 17

HEHPH ERBEA LR RA. 0 AP
HRAPAAE ST E R, H o E
HRZHETENHFE, RERE - XEZHE
JUANEE I BB R S TR .

3 3 W, B Choudhury 55 2t ) — R ¥ 17 H %
HIALH AN A BT R 3 A HRE A TR
AR AEGLE, HEP A —BELH AR,
APrAErmBEREF AP FHAXITNES
A BA o

(WDAPHFAE—EXLE KL BB —&
BHEAREHNWEHREE M —-EH RPN E L
FEELI, HAM R A RER AT N 0 AP H AP
THE—BENTHERN L, T HSHEERTSK
WL mEH#ETES S X MO B
BAPHFH#MT -1 EC K SOA Fkie, FHERE
SE il B 06 200 L F AT 89 T 3R 38 .

QYA FERIA B EBEF. BN LY, [ E
EHBFMNEZREH A ERPH T RENE, B
HTEREAGU B REARE RN EWH. THEMESFR
AW RAMERHWEEREES BN TS
o Wt , MBRAPFHE —-—ELHEEF £ 6L
FHFE BEHRTEE. TR IE - HERMNE
VR ol 95 3 PR AP RS ) B b ) AR H R WP
el B THE Bl ST e ke ES,

GYRAPHTHEALIIHWESHEB, BEHF—
BEEZTLHEIFRERETME. AERRIEREK
W, BMERT —BEBME, MRS ERBE
ERGUMAEAAREZHAE IR, FEAFPHNERSS
MEE. BEFABII SFM AN, K43 MW EE
W THEITHWEASHKR. mTRBEAPFEITR
RN E RR N BT A a5 2 & A N e L e
B B TAE, H AR 2 HAE R T, i M.

52 SREH

SR RN U B Tk H
bR, MiATFZEE ACESERTAR I ES . &
4 AR 2R ) 43 49 B 00 FH P O G D0 &5 55 i B &
S HEPLE , M FE 4 9 LLE 3], Choudhury 55 $2 H 19 45
R HE PR A AR, BP R S o I
M EHR AP FREREETR AP #E4
AOGETheaEdE (HRE. FE HRE) B R AP HIE
e 5 R 48 4 56 i B F SR L R P 7 0 i B 50 i ER 1
AEAWMFHFAAHIFHEEARR EREZ T EY
e m Y .

HFHLFBEBAE MEERELHBBLET
R R P —RARRERO RMR Th RE AAE T
REfEESR ., A EMHNBBRH PRty
FEMEHEME T XN, FAZ2BRERMERXR
G R . M Ah, B sk R B PR O B e
WK LA B A R R 4 T VA A R AR E
.

PR, X B R SE 0 O S A 0 A 32 A 4 X
— B HOLE, BARAE 4 AT E PEGFAE, BBA R



54

JER T SR PR B ARG P RIT NS 63

R4 SREB(APHMENSSEHES N EH) H 8
Table 4 Mechanisms of Qutcome Control Imposed
on Provider from User

mEHRS APTH MOMWH TRIIH SFIIH
L&i;ﬁiﬂﬂﬁﬁgﬁ i i i i
* P a3 5

B

AR, X REANLETHERPA T AP T REREEL
Tt 75 04 B B 2 R o

FE# 4 #, FR Choudhury 55 32 i i 45 R % il #L
SR AR BT AR R B A 4 AT E P R A A 3
AN B 25 SR VL, B P 07 4R R R R 19K 3 AL
Rl EESRWT T AL R REG TR VAP R R
AL

(DAPHTREREORMAE . AT 6L
TMAGENT RUESRATENEEFLUEE REH
FP—BMeRitFRRaE RN, W MO
TEMAPR T —EKRNHF SOA M, MHEAE
75 5 2 W] 88 UK B A ) SOA Xt 45 SE i Ty
$R LT A B A PR AL R

QAP TERBM T #fTEMES RE T
SR — AR X — 4, AT B X B
EEAGER, FRBERMARBEZR, MK
B e AN 7 BP AR Ak A R 20 SE AR B R, X
WS BOR WU & o g i T — Bt ], L2 B 5
5. A5, R P 6958 AL B — R R
Wi, THX ERKBERIEFER, T RX L FAR
AERSIRE AP T RSE RV T EPRE LIE
— Bt (8], LA BE 9 A b 2% 90T AR B AR R R .
qn SF I HAERAT HAEMFENR, ZTEME P TTE

R A, W e F VAT & [ K H — Bt , 1%
— T ETHARX TR, HNEEEHARBE
KR, FEHM P T R3NP ZR NIRRT R,
RKERAZEDR, REFE , BEEERHNILE .

G)AP H R KB . — Bk, By &
i, % RAET B LHEAT, AR B B b T 8
W5 FE I H SE e R, VR B I MR A2 AR A AT O 0B B
SR 5 7RI H SE RS MR 32 K M 0 B 2 AT AR
MEEMERARNELNEAETEXE, BR, X
RN T A EHNSERENSE —MENER
B SR, Choudhury 5545 3K i 7 £ B £ I H
SE it B B AR AR A e TR T S5 5 A
MM BLBEN LT ITAMGRATEER —#&
HPLHMEEREMNHEAR, £ ARWmMHE, &K
Wrotte AP E P RIT M P T ¥ LT 17 AT
RITHTE M , 298 2R X 5L 07 L PR A0 9T o
5.3 RiREH

SRUREE R RN E KR AR P BRA IR
EMAFTES . AR 1 A LUFE R IR E R R
B, BRI F A0 32 4 E — Oy W GE T A A TR
1438 28 I B3t 7 ) B A A4 180, LA Ot 9 2 7
ZEFFTE M 26 55 55 — 7 T il S R R (B H W
WBZRH, B, BB, RS N IKEE 65
e 45 21 69 B P 77 7t b 45 52 il T B9 SR IR AE I BL . A
# 5 A LA 2], Choudhury %5 $2 i Y 5% IR 45 il H1L )"
fE4 DRI EA EE A, B MRS 1EK N
KA GELISWU R AT KL LT THRAR
HHX AP T HRAERE K&

x5 RREWN(BPABINSEESEH) HH
Table 5 Mechanisms of Clan Control Imposed
on Provider from User

BECS  APTIH MOWH TRIH SFUA
»* PRI SR e

K Ak & & &
o HHEARR A1 1K

xR 4 4 4 4
o ESCHE T TR

o ECAL Al & A A
* BRI

madxETE 0 A M
* B R

AT ST A 4 &
. PG

A A VAN A FAN
EPIEHEL .
I -

. PR

Y




64 B BB (Jounal of Management Science)

201048 A

XFHESESEKREXR, BRAPTRRESR
KWK MU BB ELE T B - MR ERHIHE
WHEIRS AP T EABRLERM LR T ERE
BAEERMATREYE. 0 AP I H 3t & — A ) R 42 i T
H.E2 - YEREEER "N THREAR =4, %
AR LR — BN AR R T RE PR — 4
MO T H i) & F* A 78 18 306, 2 R 47k 1 R FF 4
b, XS LM T Mk FRBAFLM ., BR,BE
AP ET 5 b WSS 1A, % F 350 5 &
SEOEAEG PR T,

MPLLE T TRAR Tk, T
REMPIFAE, TR TR T @MIARE
BILEESH, WAPMHEHMER T SHP T —HFMN
8w H P 5 B D3Rk, X T P O B I A B
BABATAEFARZ  EZNUELCE@MAR
o

A FHAP FHAEHE RS AP FED
i EE/ T EMAR FHRARE/ REX
3 M HIPLE], BIPE A R B EH R, B FH
eSS MAR T EHHAARS/ BEX—HLH
BEHBHEGI S XEENEP A TESE,
EXFFR T, BB REEET Esh, mEHS5HF
Haik EHSHP KRR EHEALAAP TRENX
B,

FEFR 5 #, Bi Choudhury 35 $2 i i 5% IR 42 il H1L #]
SR R BRSEIEAE 4 T E R A B B E R
W3R RIRER VLG, BNA P FRERKMEK
MR BRI #HTENETRETE AP TN
SEME T AT R W I, AP TR A R b B Un
A I i RO IR DO A S T R
FRHEM, bR TRIRER .

P T L by e AT T, — MOk B, £
Tl 77 #R 2 X P O AT AR B R G R B R A R
YL ERTHEMERAMTEALSUERAR TEH
BUW TR, %P — Mt & X 58 7 £ W
Bil. n AP IUH P 7 sk 0 S8 i BRI T A P
2 — s 1y SR AL B, R R T
B By TERBSMRESHAP FER—B,
5.4 BHREH

BRERER S ASAHANRIERD SR EMN B
FHEN , 2 B ST AT R, M E R T A AR
HAAMAFESNPL. Kisch AN, BABEHE XL HE
fEH T AR B 34, (540 7T DL i R B — 2607
BGREEE G BREMBE™

7 6 J AR S 4 BT 45 B B9 P 0 44 55 e
F Ry EIREHIPLE L W F 6 AT LLE 1, Choudhury &5 $2
HWEREEFRAEEARELZS X - ARE
FIHLE " A EE B EET 4 AR,

Xt F P O xS s 7 4 28R R R 4R S B R
WL B P 7 e W 2 S O AN R X R L
WMo HETREAPFTEFEEBRMNAGEN, FTLL A FE AP
THSZIAT U, Wiz H &R P % T 456w

BHA-TEMNEZER, 3 B XA A &
(R

®Ro BEBH(APSGEMNASTEANEBHE) NG
Table 6 Mechanisms of Self- Control Imposed
on Provider from User

FERE  APWH MOWH TRMH SFMH
o BRI HFR
gmARE£2y ~ & A 4
e B BRI, £ 52
WABENL A A A
HIE A
*APHALIS 5
ST
o X455HE 7 41 B
WL SRS A
W
* X SEHE A H B
AFREHESH A
i
CHPHERSE
IR

FEF 6 ', B Choudhury %5 $2 i B9 B R 4 fil #1L i
SN ARG RAE 4 N H RS P TR
34 IR HHLH L B A P 7 LA B R 6 S e O
AEWECEES AP X LTI A
phEMERTHIAERETAREEFHER. K
R P T S T AT R T U A UK A A
LB, L B T X B 3R AR D B R 0T A R
YEA , B )8 T 8 Rz HPLH .

(1) F P J7 LA B 0 {5 552 0 7 7 A 9 7E Y 0 2
. maiprie, BREHELEEEMEMNTMHA
B R A H AT L G R R — 5 Ty ok 0 3R 2 4
ERBREWEE. AP SEN, 8% K7
B RAER ST R CEE S,
M F+ B R B REFIGES . 0 AP 5T A
PHMEETHERIEE™, XK ELHER, &
ETHEEL, ERTEBERBARERNF T ERE
FRETH SRR EHPE LREHBEEKREH,
AT x24 /B SEHE 7 FRAE B AR ko

QAP TMEEAMTEEE T XREIRT
REW, WRAFTEARBNERLLRTEE
HKSF 0 P J7 38 T DA g SE 7 R R S AR DL,
T8 TH S 5 i B R R AE D . a0 AP T H 5 Al
B, AP —E 8 B bR 7E B 3K 77 4T & 1t
TESMRSE, EEX FAHERSE, BN
B WA SEHE J7 #9 F B, 5 By 55 i 7 Bt A0 4R
it 477 B B 3 A



54

JER T SR PR B ARG P RIT NS 65

6 BRAYiE

AR ERAR PRI LIEN 4 MEERAET
B #4758 43 59 5 00 43 v, DR i 58 R P R R A
B—RIIEROLE . AR N,EREERELIE
A AR, DA koA R T 56 P VR S A 5 2 4 A AL o
Xt F B A R LR SR R P& AR B S8 AR
B —-EMSEMME,

6.1 BB/ NIZRANESH G

TS EE R SR R X — R R AR, AR 4R
P> J77 T A A R P, LR G X SE e T AT B R
T,

— 75 TSR F O P AT LA £ 4P 0GR B B X IR
AR EHEEG AN, BT .

(1) #5738 Fl T 4 1 4L 5Kl 7 368 -

Q)HALTTHESBI, B ZRHFK LA 7B
XK TEET 2 NES .

(3) fil 5 I R L T0 B R R MR MM R . XA X
AT RGN B BNA P KM E R M
BE X R Guste 47 o M it i ] DUE o A O 5K 52
Tt 77 % 7R 05 A R 4 5 A A BT BB M, LA 3R 5K
BB REHEE

AHBRIMBEEHEERF. HERKLXELEF
H B B[R] B i, A0SR BB — AL G A R b BE R
FEmb & R RRIACTT & , 8 & LR

(S) AN KB KRS

(6) HAW I IR AP E A RR .

53— 75 WSRO Pl T R B B SR B,
B X Sy 4R O R 4 BORBGE A B BTN
R SRt 7 7 A T EE R W, BRI o

(DBRLWHFARFERP T T ZHEA
EFRP TN ERT AT NER, EREEZR
MER, AR TFEET AR AP T HRA A&
UNEE

(2) BE5R5E it 77 il 72 A o B9 T B R

) HRAEMAE k&

(4) A B, B S 07 7= A W FE O B T 6

(5) BRW AT EME R REG T, B8 EE
BN R A S8 B B R B B . R B A B
FRHERPANTYRRRE, LEEEE TP EY
W E .

(6) X L F AT, MTFHEINOAF, B
5%, X SE it 7 #E AT I B B B T B 35 I, A n 5 52
BT B H R ERE Sy K KA P T B BT A
ALFE ] BE X S8 e 7 #E AT % WU I, LA hn 5 5K e T
NG 3P 7 4 olle 34K B A TR BE T O A BB
B4 A AR B A W — B

(7) 7& 7 58 9C s 19 4 > B Be, 349 71 BEOR S0 M 77
RERANRSBS,

(8) WAL RN . w1 LAFE I B 55 i B9 %0 16 B
B A ML T MG RIS LEILH ; AW E K
it AR o BRI B 45 SRR 5K U7 AT O #E AT PR A
MEE.

6.2 SEBAPSIENSTIET M ZRANE G

FEXT 4 ANRFEA P TR R, AR R
RESHEFPAPSEMIRSD, LTI T RKBR
R, ML R SR, R B ESIE,
EEXRALTEIDLSAATHEEUARREKN B &
EWEE. WTRUIERS T H P T 858 H M AL, 5K
A AEEE A R LA RER . B, AR
A WNEF THRERRE A, LT 7€ T %258
FAPRBROEMIG)E, L EIEERFERELE
AR C TR RIS, LS AP R
BRI EN, AN ABEBRA P THEE. B, &
GIHUT —SER RS ER TS %,

(1) 55 i 77 3 3h $2 22 B o 9 I H 31 3.

()EmHF EFHBERER T LE IHEHA
AT LARUESE M 7 B HERR M T AR SL B P T W
R, T EL AT DA AT SR AR LB B L R R
£

)Ly s g E/ gAME, U RA
P17 B i T I B R A UL .

()L H EHRRAIFHEERRER &,
HREBRECTREEEARS S,

(5)Em @ EiE/ B FHEETRX, EhE
R P74 .

(O)EMT EHHLARAP T RBEXRS. HE
HE T O A AR A 8] AT B O R A Y Wl BT,
A BT MG A T M, et — 28 1E.
6.3 ROAPNERRAFPEFEN—REQE

BAR A DR OB AEEAGT R, HAER 4 58
B Pt AT R 005 i B SN R R BLIX 28 5 B P iR
BEL—SAAXUMARZLE, TESENFTH
ER, REERAREKT,

®R7T BBAPEEN—MBEOE
Table 7 Usual Drawbacks from Hard-line Users

FEME  APWH MOWH TRIH SFWH
MR,

AR a4 A4
REERA N,

SR 5 A A
= YT

s oI B © BT

Il A B B A

EAFAAERFAAFRFPRAABEARTR, AAR
BOFR  AABRBO R EB AL EEO AR FTERA
B M,

(DAL &N, BRMATMEH. b T
BmEALANABRLFEERT,TUERANAD
RIEHH, B TELIRABFTHW TERBEM LK, A
IBHEAT L 2 69 A B, T2 BOFE AR G S e o AR P R
FRAPEEANAC RZIEN XK. B, flf]



66 B BB (Jounal of Management Science)

201048 A

AAAEE B AR RS e MW, EERA
SREETRAAP T EARBFR", RS
Pt 4, S T B 4, 45 R R T 3K O ik
KRG MEIF A3 . B, BEGRH M P MR
ERELHmyT W, UM AT BN T IE4,
AT 38 S 7E o 4 T AR o S8l 7 7 3 9 2K 110k A0 Bl 3T
AR A

(QD)AREEHA W, 3 BEERET TR, I
EHE, HTHEEBALATRIAFNRE S LER
O ELEIRPMMNEETEBERANHER, U
ARAHERITEMAERE. Hit, 2UEFAHS
MfEERSTRAOWR TR EERATL K, &
X AT SE R

B)EeEWACHI EREHMAE. £HAE
S W O W0 26 B B, BRI P 7 B B OR 5K O $2 22
BRI BRI, BEMEKEL R P, 2 W HH
AREBHEL. LT EHAR AP TAER
B BrEEtE R ARE—-EHEE, MAS T —A
B AT 4, SN RPN A . B, R
R P g R B 08 T B B 8 S A9 T B T R R SR,
BpE TR B R A E WA R A& M Ty, LE T
B Mo R I A S B

7 %ig

ERERGEWM AN R Y, B FHAEE
FHR/MEBRAE (MR ERMKEBEIE) ,EH
AraggdFEshmmmitdnir, 2HRXAE
FHEEHDHER M4 P BREBAPERDINER
F G0 B 5 AT N R A R H LS T IR A
ROIFFFE, 4 B G H o8 3 P e b ] (45 g
HlERERMAERES 4 BERERTHAEKE
WIPLH , ZB0E &% M P MR ER LS. &
BIAT A HALE , AE P A —E L %
PHESRBEHRRF AP FTARETNESA
BASE s BT & Ry wI UL, a5 P F R AR kMK
W SRy #ETEEEPREIE AP AR
SERAEHLHI S B SR IR R ALH], AP N 5k
Tt A AT E YIS BT e A REH HLE, 255 H P
FUBENE S e A E O HEE S AP
LA T AT SR BRI RENSE, X8H
MERIHN - EEFEHEETHFERELHHNE
FIEEHMES, 53— FTHABTHPZ2 581K
R VEBHAPHELVERMBEIRE—-TTF
B E A -

BETFEB SIS R, AP U LIS TF
FRA RS PSR P A 1F R S5 M 3K RS
AT R, 3 % R B P TR 0 — L 3 (6] R
BT

AW BERSBET 4 B EH L, BEL
PRiIuAT i B o, 7E 15 B &R %0 <5 b 09 R [ B B R SR A
ARIERGEHILFGAES, FEERBSENH
MR EESMILH MBS LH. Ba, EARH

B 26 L ) 2 J6E L 40 4T 4 A, X SR AL ] PR e A 2
T H B R T B SR AL, X B R IT 8 [
BERAFROARZL, ERE—FRANR.

EEUMR:

[1] Wu J B, Marakas G M. The Impact of Operational
User Participation on Perceived System Implementa-
tion Success: An Empirical Investigation [ J ]. The
Journal of Computer Information Systems, 2006, 46
(5):127-141.

[2] Pries-Heje L. Time, Attitude , and User Participation ;
How Prior Events Determine User Attitudes in ERP
Implementation [ J ]. International Journal of Enter-
prise Information Systems ,2008,4(3) :48-66.

[3] Mattia A, Weistroffer H R. Information System Devel-
opment ; A Categorical Analysis of User Participation
Approaches [ C] // Proceedings of the 41* Hawaii In-
ternational Conference on System Sciences. Waiko-
loa, HI: IEEE Computer Society Press, 2008 .452 -
462.

[4] He J,King W R. The Role of User Participation in
Information Systems Development ; Implications from a
Meta-analysis [ J ]. Journal of Management Informa-
tion Systems ,2008,25(1) :301-331.

[5] Heiskari J, Lehtola L. Investigating the State of User
Involvement in Practice [ C ] // Proceedings of the
2009 16" Asia-Pacific Software Engineering Confer-
ence. Washington, DC. IEEE Computer Society
Press , 2009 ;433-440.

[6] Barki H, Hartwick J. User Participation and User In-
volvement in Information System Development[ C] //
Proceedings of the Twenty-Fourth Annual Hawaii Inter-
national Conference on System Sciences, 1991 ; 487 -
492.

[7] Xia Y C,LiJ. User-Centered and Experience Design
Trend Overview [ C ] // IEEE 10" International Con-
ference on Computer-Aided Industrial Design and
Conceptual Design ,2009 ;1424-1426.

[8] Barkley B T, Saylor ] H. Customer-driven Project
Management ; Building Quality into Project Process
[ M]. Second Edition. The United States ; McGraw-
Hill Professional ,2001.

9] %z, BE L. PEALVERERE R
MPm P J]. BHEFL4E,2005,18(4) :48-53.
Zuo M Y ,Mao J Y. A Survey of the Condition and
Impact of CIOs in China [ J]1. Journal of Manage-
ment Science ,2005,18(4) :48-53. (in Chinese)

[10] Nah F F H, Islam Z, Tan M. Empirical Assessment
of Factors Influencing Success of Enterprise Resource
Planning Implementations [ J ]. Journal of Database
Management , 2007 ,18(4) :26-50.

(] gEF, B2 L SEEHCHRERERENME



54 1 JER T SR PR B ARG P RIT NS 67

SERHMEMRE[I]. §HPEiE, 2009,21(10) .61 lic Accounting Firms [ J ]. Administrative Science
-69. Quarterly , 1998 ,43(2) .293-327.
Bai H Q,Mao J Y. Top Management Support to In- [17] Ouchi W G. Markets , Bureaucracies and Clans[ J]. Ad-
formation Systems: A Reconceptualization and Key ministrative Science Quarterly,1980,25(1) .129-141.
Dimensions [ J ]. Management Review, 2009, 21 [18] Kirsch L J. The Management of Complex Tasks in Or-
(10) :61-69. (in Chinese) ganizations: Controlling the Systems Development
[12] BEZ.KAPRSWEFEL]]. e &1, Process[ ] |. Organization Science,1996,7(1) :1-21.
1997(1) :28-29. [19] ximesC, B s 8. fivolk IT Sh A0 36 R 5 3 HE 22 7F
Pan Q Y. Preliminary Research of Large User’ s FF[T]. Bk 4%55,2009,28(3) :113-116.
Services [ ] ]. P&T Enterprise Management, 1997 Liu X W, Hu K J. A CGovernance Framework for
(1) :28-29. (in Chinese) Management of Outsourcing Partnerships[ J ]. Journal
[13] Ouchi W G. A Conceptual Framework for the Design of Intelligence ,2009,28(3) :113-116. (in Chinese)
of Organizational Control Mechanisms [ J ]. Manage- [20] Z=peate, BENW. T OHRALEZNIT 44
ment Science , 1979,25(9) :833-848. TEEMNEXER. ZROAWRT]. EAEH
[14] Jaworski B J. Toward a Theory of Marketing Control ; Vi ,2009,12(4) ;71-82.
Environmental Context, Control Types and Conse- Li X Y,Mao J Y. Conirol in Outsourced IT Projects
quences [ | |. Journal of Marketing , 1988,52(3) ;23 Based on Psychological Contract; A Multiple Case
-39. Study [ J ] . Nankai Business Review,2009,12(4) .71
[15] Kirsch L J, Sambamurthy V, Ko D G, Purvis R L. —82. (in Chinese)
Controlling Information Systems Development Pro- [21] Choudhury V, Sabherwal R. Portfolios of Control in
jects : The View from the Client [ J ]. Management Outsourced Software Development Projects[ J ] . Infor-
Secience , 2002 ,48(4) :484-498, mation Systems Research ,2003,14(3) .291-314.
[16] Covaleski M A, Dirsmith M W, Heian ] B, Samuel [22] Eisenhardt K M. Building Theories from Case Study
S. The Calculated and the Avowed: Techniques of Research [ J ]. Academy of Management Review,
Discipline and Struggles over Identity in Big Six Pub- 1989,14(4) .532-550.

Research on the Behavior of Hard-line Users
in the Information Systems Implementation

ZUO Mei-yun, WANG Lu,CHENG Yan-guo
School of Information, Renmin University of China, Beijing 100872, China

Abstract ; Based on analytical framework of Control Theory, this study looked into four cases of information systems projects im-
plemented successfully by hard-line users, through which we summarized specific mechanisms of four types of control including
behavior control, outcome control, clan control and self-control. After that we identified some new mechanisms for each type of
control applicable to hard-line users, that is, new behavior control mechanisms include that user holds a set of implementation
methodology, user establishes problem management procedures, and user organizes a specialized team serving for the project;
new outcome mechanisms including that user provides a long-term planning, user demands short-term campaign work, and user
establishes a reward and punishment mechanism. Moreover, new clan mechanisms include that user organizes special training for
the vendor, meanwhile, new self-control mechanism include that user develops strict requirements on themselves to set an exam-
ple for the vendor to generate psychological stress, and user provides guidance or recommendations on project management for the
vendor. In addition, we explored the practical implications of case studies of four mechanisms mentioned above.
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