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Table 2 Basic Characteristics
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Figure 2 Structural Dimensions of Managerial Trustworthy Behavior
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Table 4 Results of Confirmatory Factory Analysis for Managerial Trustworthy Behavior
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Figure 3 Five Dimensions of Structure Model for Managerial Trustworthy Behavior
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Figure 4 Relational Model of Managerial Trustworthy Behavior
with Cognition- and Affect-based Trust in Managers
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Table 6 Standard Path Coefficients

of Managerial Trustworthy Behavior with
Cognition- and Affect-based Trust in Managers
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Empirical Research on Structure and Differential Effects
of Managerial Trustworthy Behavior within Chinese Context

WEI Hui-min' ,LONG Li-rong’®
1 School of Business, Guangxi University, Nanning 530004, China
2 School of Management, Huazhong University of Science and Technology, Wuhan 430074, China

Abstract ; Based on the view of behavior dynamics characteristics and the previous literature, the concept of managerial trustwor-
thy behavior was produced. The present study constructed and validated the structure model of managerial trustworthy behavior in
Chinese culture context, based on 89 open questionnaires, 35 individual deeply interviews, and two waves of survey with 409 and
464 employees respectively. In addition, 441 employees entered into the surveys to explore the differential effects of managerial
trustworthy behavior on cognition- and affect-based trust in managers. Exploratory factor analysis( EFA) (N =409) , confirmato-
ry factor analysis( CFA) (N =464) , and the structural equation modeling( SEM) (N =441) were used to test the structure and
the effects of managerial trustworthy behavior with SPSS11.5 and LISREL 8.30. The results show that the structure of managerial
trustworthy behavior involves five dimensions, that is, integrity behavior, management competence behavior, equity behavior,
coaching behavior and delegation sharing behavior. The new-developed scale of managerial trustworthy behavior shows high inter-
nal reliability and validity. Moreover, different dimensions of managerial trustworthy behavior has differential influence on cogni-
tion- and affect-based trust in managers. In specifically, equity behavior has the strongest effect on cognition-based trust, while
coaching behavior shows the strongest influence on affect-based trust.

Keywords : manager ; trustworthy behavior; structure model ; differential effect
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