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Table 2 Definitions of Variables
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Table 3 Results for Descriptive Statistics

A MAR WE AR RME ROR(E
Pat 168595 5415 2.061 0.693 11.251
Cer 168595  0.008 0.089 0 1
Vie 168 595 12.347 1.692 0.693 19.064
Gif 168595 2.533 1.866 0 9.945
Age 168595 48.593 6305 29 67
Gen 168595 0.714 0.452 0 1
Dep 168 595 13.078 7.571 1 29
Hos 163748  4.851 0.496 1 5
Cit 168595 1.847 0.865 1 3
Tit 167931 3.233  0.785 1 4
Rec 168595 3.385 0.466 0 5
Art 168595 1.656 1.489 0 11.372
Rep 168595 3.354 2.404 0 10.410
Vot 168595 2.899 1.539 0 8.308
Let 168595 1983 1.511 0 7.595
Wai 83293 3844 1423 1 5
Ope 168595 9.225 2335 6 13
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Table 4 Basis Regression Results

Pat Vie
A e

1) 2 (3) 4) (%) (6)

c 0.536"" 0251 0251 0.321" 0.202"" 0.202""
er (19.247) (10.279) (10.279) (15.199) (9.984) (9.984)
) 0.116™ 0.116™ 0.131° 0.131°"
" (22.544) (22.544) (30.648) (30.648)
2 -0.042"" -0.042"" -0.189" -0.189™"
4 (- 11.312) (- 11.312) (— 61.394) (— 61.394)
. 0.186"" 0.186™" 0.375" 0375
ot (15.511) (15.511) (37.671) (37.671)
. 0.279"" 0279 0.069"" 0.069™"
et (28.054) (28.054) (8.448) (8.448)
Gir 0473 0.473" 0.136"" 0.136"
i (72.038) (72.038) (25.041) (25.041)
BROT 5.056"" 2715 2.715™ 11.926™ 10.774™" 10.774™"
(2 954.708) (153.495) (153.495) (9 191.969) (734.622) (734.622)

AR ] E BN il il =il il il =il
FisF 1] [&] 58 R4 NE il il =il il il =il
2 o [ 7 S0 R i =il ] Z il =il
k2 ] R BN R i =il ] Z il =il
FEAS I 168 595 168 595 168 595 168 595 168 595 168 595
R 0.918 0.938 0.938 0.938 0.944 0.944
F 370.446 6969.327 6 969.327 231.035 2159.573 2159.573
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Table 5 Robust Test Results
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Table 6 Heterogeneity Analysis Results
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Table 7 Test Results for Conditional Process

- Vie Pat Pat Pat
/] \E:
- (1) ©) 3) 4)
c 0.207"" 0.108™ 1.035™" 0.841™
er (10.222) (5.609) (6.606) (6.949)
) 0.779"" 0.766""
Vie
(300.257) (300.471)
Gir 0.473™" 0.368""
U (71.994) (72.451)
Cor- Gi -0.125" -0.119™
er - Gif (— 5.069) (- 6.236)
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i AR il il il il
AR [ R il il il il
Fi ) [T 355 il il il il
2R 5 361 52 530 il il il il
2 [ e S i il il il
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R 0.943 0.961 0.938 0.963
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Patients’ Behavior of Selecting Physicians in Online Healthcare
Communities: Influence Mechanism of Platform Certification
and Information Browsing Behavior

LEI Licai', CHEN Xinyu’
1 Business School, Xiangtan University, Xiangtan 411105, China
2 School of Management and Engineering, Nanjing University, Nanjing 210093, China

Abstract: With the rapid development of the mobile internet and implementation of the Healthy China 2030 Plan, more and
more users are participating in the online healthcare communities to seek health services. However, patients are often unable to
accurately judge the level of physicians due to information asymmetry, thus generating adverse selection behavior.

Drawing on the certification mechanism, integrate reputation theory, signal theory and information browsing behavior, ex-
plore the impact of certification on patient’s selection of physicians. Meanwhile, it also studies the mediating role of the inform-
ation browsing behavior and the moderating effect of physician reputation between certification and patient’s selection of phys-
icians. Using Good Doctor Online as the research object, the data of Good Doctor Online platform from 2015 to 2020 was used
as a research sample for empirical analysis.

The empirical results show that the patients more willing to choose the certified physicians; Meanwhile, the certification
can also increase information browsing behavior of patients, thereby further promoting patient’s selection. Physician reputation
has a negative moderating effect.

This study expands the intrinsic mechanism of patients’ behavior of selecting physicians, explores the influence of certific-
ation on patient’s selection of physicians, and considers the mediation effect of patient information browsing behavior and the
moderating effect of the physician reputation. The study findings enrich the body of knowledge concerning patients’ behavior
of selecting physicians, offering insights for both physicians and platforms to enhance service quality and guiding patients’ be-
havior of selecting process.

Keywords: online healthcare communities; patients’ behavior of selecting physicians; platform certification; information

browsing behavior; physician reputation
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