BEBMEE1Y EHF4E  ISSN 1672-0334 Vol. 34 No.1 38-49
202141 B Journal of Management Science January,2021

RBARSHRARITA:
— 1T =4¥RERE

FoR LK R E B
bk BB, M 510275
2 P EARKE OHER, LR 100872

BE.-RGNFTEEETIHGM FARAFRIHCE EHYRR IHITH. 4H—
HAZTAECHTAH  BRARFTAZHARFBFAY R, AFHLAARBHEFA T ARARK
FHOUEFZAIABEFREGLEE AR L2220 L4, BTAEN LA L H AR
s, AKFE—FREF,

ETEZ2-pipie#Ag AMA 2R BARGEFSA AR LARTANGL S
AE ABRPETEFAENALATHHR, RAS A EHMEYPEREF &, F3 4K
ARMmEHEL W27 LR T RE AE T F O 34,35 ASpss 20.0Fw Mplus 784, 25 i = 5
IEHRNARRFABIERRF oA S ELAREE RERIMERF . BEEE HAALRX
EHANALARARATAGE R,

MALRERAN  RBUHFEUARARFAZIANNIOLELRETERENGAY. O
BEFEZHBRRGBFELRARAAZIAH AN QPRETEEBNG I EIAEEH
BEYRGHFESUBARTAZIANELAZA PR HEF REETEPRAAURARITAA
BEHZHRTIMR . HHREELNIRA IR T BB FEUBRARTAHAZIAG A&
*AEARRE,

HAUEREAETREGEPUMNERGEFEARARFAZIAGLLRAPARGH
B mETHRGHEFEARARTAZLNLANER  FETRGIHFFARDIRTAHF
HOEEHE, S EZENEAGELRATRERIH TGS S RB LA T R4 53k

FEXL,
RRA:RPHF ARARTA;BETR BN =X E
hEAHS:F272.92 MARIRIRED: A doi; 10.3969/j. issn. 1672 - 0334.2021. 01. 004

MERS:1672 -0334(2021)01 - 0038 - 12

W B8 2017 -08 -11 BEBH:2018 -03 -25

BESMB: {5 A8 58 F %S (71702202) ; o s @ BB A B OF Al 45 9 L W% & (19wkpyl7 ) EXH B FEE
(13&ZD155)

EEET: R, HHEM L, IR EEHEEE MBI U ER DR TRAANTHESHAET A LTI N
AR AR N B B o A AR 7 LT B 3 i 7 D SE 0 B2 T, B R AE 2019 4F 31
A iR 2 T, E-mail s wujf8@ mail2. sysu. edu. en
PR, B e g, ol R AT PR B BT Y OL L BF S O o (AR ) R EAT R A G % R AR A
“The double-edged sword of leader humility ; investigating when and why leader humility promotes versus inhibits subordinate
deviance " , % 3 112020 4E 457 #l] { Journal of Applied Psychology} , E-mail;chench28@ mail. sysu. edu. en
R, B PEARKRFOCHFREE, T WA MO MES, ERHERIL SRS ESER
i [ A B B N AL 20 BAR U BHLH WY T (13&ZD155) , E-mail ; shik@ psych. ac. en




1 4

R G PR SHARNRA N : N ZHEREER 39

1

Rg#FrERFETAMNM TEGE, KER
THE A TIEPA S i AT . Z g HE B ek %
MEMEEY . BN —FE RO AR K,
PHHEFANERE THLOEES, EEERATH
THER, Bk, kBN ERRGHEREF
AEERD . BR LA, WG HR BB A K% A
FEY B RATERMMBEAmMBEL , E2™
AEEERY AR NRRES HBEKATE
BECLAEREEMESSH Y  EEFEMA T
MEEEGAY  IEBBTINAALNRT
N BAANRTAHENR TEENAANTH,
ATEAAFFAMBRBEN. YA THZHFEE,
A fEES B HAANART AR TUMMY . A
W HBERGHHERSHAEARTAZEBRREER
EE, HRCAMAEZW AT HZHFSFHASH
ARFTFABLT WA R LA EEMZ B HF
ERBRELZHEALF A MALEFE N T H
MRAN BHHEFEHELSRTAZEAATER
EHELERY, AR, N FREHFE SHEL
RAT Jo 22 6] 1 36 2 BF 98 o R 38 R — B ™, B 1
MAREENEHE XARE¥ENERTHEXR
MHBREHS ., st EHZ2HFE RARIES
RBASHARTNERKEE LB T NMEEATE
ENEEES. B, AHRETHRATE - &
i A B RO R A0 B IR S E, AT AR W = R
HNERZHEFSRTHRAARITAMEKRPLEEW
fEH .

1 R TARITR

B 45 HE R 48 A PR AE T FE 5 B R B2 B A A
B LR ELREY  ERASIFRPREE
RERE™ SRR AMEESGEEZEARN
PR AOM By REHAAF R EZURE
18] 17 3+ 36 B 28 A X 5 X0 5, L 3T R X A R T A
BARGHERENE k. TRAPHHREER
A T e E T LA 7 A S R K
BAMZRY , AT, CHEMAEYN, BEHHERX
REIHM B WTHNUEAKBEMA T A S
ERFEMHEA  EREERT, SHEERE
K0 R T AT AR B, BRI HE R T BE S BOE
EHER AERERIWINE SE THMERK
&HES .

HyHFREEERA - ARASR S /FTHN,
KEMAER, EoAmENRTHSE . THESEFR
FEMIERR ., WAN et al '@ B35 290, B35 3 5 5
RRATHATEES, R TAF ERMDEBHTHE
AT . %Ki, FERRIS et al HF ST R B, ZFI W3
HFRWR TS A BEHERN TAESE, SERY
THEHEEMERMERER. K, REHERFRE
W A1 5% T #9300 S AR R, 5 BT 4% 08 R 0 R 0 B
WYL A E e R Te T ms R,

BEWmE . RgHERMA TESE TIESEMEME
BRERAARERX -FRERELBREEN NI
i,

RATHHRARTANENEFREEZEN A GBINMT
H EMEBEWHSEERAANARELIXRE, Bl
ZIHFEMEEFIFEXE., AALRITHESR
MEETEREBELEEN AZHRPELBME
26 B W 0 IR AR L (H AN B IR X A 4L R
ERARHERBIT N, AR M7 R REZKIR.
EHRAER AR AREESHEES . B
BARIMERE, TRELEFBEEAHAARIT AKX
43 R AR 1) 4 2R R T A SR A R AT b A S 16 4 4 A
HiRm AN ARG . ATARALARITH
BAEMRMGAGOITNEE, SMER, A TW T4
AANRTAHWAERWARBEN. B, 58T
1 Z ER G HE R0 3B B AR R Y O BR 0 B A
B, SMENTAMEEL, R THEREE S ESHAS
RAARETFURMY, ik, X TFTHREHERESAT
HAARITAHZEMXEZH RS R TEHNNT 2
Wit

—FHE.EEMNTHINH SR, A REIE, 4
SIRMEREFSERRMA, WEBRZHF XA
THRARIT AR E . FERRIS et al. ™ 031 /s
BEMETARBIEER, IR E ARG HF K
RTHY, #MELRTEREHAAL RN, LEUNG
et al. "™ DL BF U OF 77 2 0 0 L Rl O 5 X IR 45 B AT Ak
RTHFRESR, BgHF SR TERFERNEE, #
MRERE T T ERA FAmERE THALAR
fTR;WUetal" 3 FHSNRABEHBTFRRA, B
I HE R R T A R AT i w6 e) 4 A OB A e R
THALNFREDR, FEEEH A TWHALARAE,
THEREAMTEERE, AR BAMIERMNRE
BREAE . BARFEMME &3 A 8 IR I8 E % A
[ # A BT aT (B fb A M R oE &5 SR 2 8, IR S HE R
AMERNA THRASRITH.

B—hE, ETHAART AR ZHEEE
SCHIRfE AT RESR B S A R Wik, R
THEHEZHEFETRGEHALARITAEN—FEPL
TR EIMHAASBHMARRERAEETNE
B —HFRE, HPREIX - EH
AR AES™ , FLE WELETRRZHFR
WHRAA—EFHRITHAAART B P X—
W A5 . FERRIS et al."'8F 55 & 8L, L 37 HE BB AR % 3
THEATEMIESEFTEEMNAREMN.BS
RIMAGTHZEAFAGEEEEMRXR. EFE
BRT PR EA TR EEERERRES
HEF 447 87, BALLIET et al. /™3t F 4t & R ¥
ARG, ATESRRALARIT HKEF
oA P A 0 R 25 5 AR R B R 2% 2 R AR 4, i
figaLBpaRmulERAE ZH, A TN N
MR GHEFMEREAEEPER, EEZ T 888
HAHAANRITN. WTFREBFmME TRE, BTN



40 B BB (Journal of Management Science)

2021 4£1 A

4 AR B 28 00 % 08, B4l A2 B BRI HE R
WA RERBARARIT R XU et al. "N, BRIFHE
FEMATAZREIMXRZ R THLINR M TIEE
FREGEm ., HALUARRS .  TEERERN, AT
EMZRGHRE LM AG R . W A
SHBBET N,

GEmAR CHERREN, BHEFS R T4HA
ARFTHZEAEARAE - HLEFEN LR, AE
ARG —MFEBHHRECHERPIGHFN R THL
ARFTANME wBE R, Lk L, REHFRE
RITHAANRTHNOEEAE —EBE FRET A&
BRAGR MEFEHNERSEEEIZANAR
THHPZ T, BRBEBHOMRZF NN ETRY
R AR THRAARTNFEREELRNELS
FEEHENT , BEHR R — R A BRE 3
ABRK BRI, 23 B35 F 5 R T % 2 3% 5
ANFESHMXRAEERBEEEWARALSRAT N, %
FTHREFEHEEWA THHBRMARERXE
B, FrH S0 TAEEEEMPSARL XA
BHAEBERXS, R RS YR
HFESAAXNRT N ZEAMER, Hit, ABFRH
FTHE-Rb AN EERMARESEE, HiTRA
THEHRREMENREZERGHRESAALARTT
Sy 22 [A) BT B 98 95 R

2 BEAAHRRRR
21 RE-BhNNERRISEMRTER

AR TR E - BB E R B RE S
B, NARTEMEFHNWAS T HERRRGHFS
HRABRITHZEB KR

B — B A A ] AR R R 5C T HE S B B R
R EE, ENFREEMA N REZHFEN
BB B RO, A0 36 A o HE AR B R BT g R A L
Az 17 T A 7 IR B R A B b 1 B R A T B A R AE
AT Ay I K B XY HE RO RS Y Bk g
HERERAXNBEAFTEZ -, ERTHERS
ftls AR S 3 R 18 B A0 AR E I N PR K R ) B A B
M NHEE - BB BT R R L R T
BHEFE, 2SNy BEREEZE™ . H#a
W, ARKFHRTEMA T EZRGHFE
MARARTARMBERAR, R THHAR®
ZE R HE R RN RAT 805 ek

ARMESHBERMRELLEE K& M A
R Xt B RAFE R AR X B REAT, B
SEHRAGERSET . NS B HRA N
R, BRBERBRNMEERLLSRZRETHIDENES
e, MENMER AR EAEHREZ —, BEM
TR ARBSUEEERT . Bk, AFE A
THEARBESHEN P, SZHERTHIL, BHERT
B TR A RSP EE AR,
HAETEFR D 5Ty R AL EMI]E
XERM-TEERE . Bilt, 5 LR TAH

K. BHR THZRGHFE MIMNARLRTH
% 2 B9 B ) 5 W K,
22 ARmENWATEA

HERERE MRS AR IFRFRBEMR
TE B BR S 2 B P TE 3 AL, L R A A = R R
SR ARMTHEY , HARKTHBERA
REAMM I, NARELLE, MEHA S b
ABRRES R REFHSXAMERTR, W
3 5T 5 il L R YA 1 36 AR R A R —
B USRS IR YT ®RAAE, A
FEEF SR AR, B, KA AEE,
AR R ATES R RER AR
L, LR R A ERERNESRMHES . EAH
REANMEAZHREHTAERERKBE L
KT MEEEFER W ERE™ . BT, &5
FAHN X F IR R T 2K A B R Tk, 8% R
R EHAT AR BT RRFEER.

—HE A FEERHEMLEIRE, R THRES
R 22 5 R T 4L R B R RO fF 9 S5 F0AE A
AEE . BARRAERNE.BAREEN R T FK
BAMARBRAAEHKBEY T HEREME T
5 iy A Sz A A A, B A BR R
HERSZBANRARMFAAGHREES , 5
MARFENRA LMK, SHETENR TEMZ
HFRE, ERZGBRXIAELHEFSMBAZLBEERM
REARKANTFTRARBIAWE, SHEEINESH
HEmER, FIEREBRAERMIZ . X
15 R A L B 13 I T AR i R R 3 HE R B9 R
fE AN, fsd BT B0 RE A Ok — & 5 0 R W,
ERATTHERER CBELHEA HERERE,
H—BBOHRALRITH

H—TrE, NHEE - B R EEE, 0
MEZHF LA ExHFE R B RA . =&
S A R A AR E AT E (LEERE
TE) AR AT Rk R HE R A B Bt
AR REEE - B r e AR, YR T
ZIRGHE R F A, R 5 T HE 5 3 40 R R
MmN EENER I MERRE, #
M mA i mEEMERFE ™, 5HKA/R
HENATHE RHERENRA TEARXREL
HHTEMOCEESEER EXSZARGHFE
AEMFTAGREMBE . B, XH5HER
B R THEZRGHE R, T AE 5] & - EH R
T AR AT R RN 25 BE BT R, 4R T I FE R L 3h B BT IR
BER TERA, RASBARARTHEL™ .

7E 55 IE 8F 55 77 1, E A ¥ 20 B 5T i KA
MEATEESRFSDETHZE Y EM.
BEEKMAN et al. il i BF R R, HEFEEER
WA EER S HE T )G BB KR BEHM, A
RMEMBHEANKFMERERORR; &
EP R, YR THERERER, BEiEFR
7 THT B W K, R TR B 3 R, SR 22 AT



1 4

SR PR SEHARNRITN . — SR E R 41

%, B, RFFREHBRE.

H HEREMRZH#RSASAARIT A ZEE
*FRBERVEHN MRIMBBEFESRS, BigHRF
S5HANRITHZEBRmEREE, RZEH.
2.3 HRINETER

ETHFE-RMWeMER N RESHEL,
AMRAFHALAPRTHARTERR, BEH R
HHALNRGTAZEIMAMEERER, AWM, EN
MMEHRATE  ARTFERA LM, A TLIE
HEMARXBLUBE. MEZ . HWEMMBEERE
FFAR— A A B — 4 o A A E S R ER B
HFMEHZHRF, SR - ARE -BFEZ R X
U1 A B T BB, £ S R VT LG
i 5 b A s i B R 2 ) B AL B R R B LR
FhO e e HE A SR #0183 R 4R .

TMERERE - BFEGNBEREZHERE, BR
TEEERGESHME G LURR, E— R
EBRBRFMEXMEFEGTRBE RN LRNER
MR MARAERT S, WHE THEXNF R Tk
WrHnEZE, LN FRTCAEREMLH T/EB
Y ERAGEFEREY F,. 4499 ARKRE
BRAMMRRBENEE, EXHFLT, YR
TCAE 4 28 o 38 3% 3 4 N B HE R s, BB AT BB A% B HE R
WRMHERE R, SAWRER, BiEYS L e
FIGEEHMNBRAN T AFEEEERS . &F
I, A BT A A R 3 HE T 1S AR 8 ) 7E R R ) R
THBAEFEEESR,

—HHE, TEEARENR THARES K
BEEUFAEREER., ORBSHOHA T M EX
BREEMEE MY RN A, ERBT NEM
AEBEMWAS, NHESSHHRAF, MK
EHESRZEPHtcAGAR, EEEN B REE
WAEFAR . HHEN—Ff BB S A EARIE,
ARENO M REARBE SO AEE—HER, B
s, 5 aERTHILE, BHATEARBESHE
BEPEME TR TERERBESHEZ A AH
S, BHATETHEDHET KRBT NEA
RMfEXARMWEELEE ., B, 0 FEHER
THRE I SHAPHMAZEHKM LR BREN
FE UM EEZRGHER BMNZHRMEERE
7R 18 A Ath 7 =X 15 B 5K b, B HEF o R A
ARTGHBMLBEELR ., MIAELHERATAR
M MERAMETEN BEERMNELBEEAEE
ZH I MY, I B WK HE TIESP KA MR R,
WHAERMN THEEDR—MFES ., Bik, Y&
R THEESELEE TIERE P B LWL,
WA A AT RE A AT 5 b R 09 5 3h Sk 98 R A R
i, 3 8 it 7] F B 3 A\ R 3l A T e 0 B G 5
AR, EREMIT A HE R 0 TE R R T

H—HE, NFE s REMNAEEEAKE S
HEEWRY , REHEFX— 0 AR KK, F
RIXMBGREAOMMES LR, RAHS5RFZ

Bl R RN {H , T2 B A& B B AKF AR, I — 2
PEAITHERSGANY . Bk, 5 &R TH
.o TSN EBEE THELNBMER TR,
PR A YK Em A XhageR
HEALLRTABLE L, WA ERIEHT N
i, HITLAN et al. "B ST & L, B E BT HF 5 R
THTHESEMOHEEZERSYIEH. SR
THEEZHGHEFEN S MEEHHEZENER
ERBEAC, I X E B 55 R, Wi
BRTHEEMNLTEELYm, B, RFFREHLERE.

H, R R H R EHA A RT I ZE M KR
EEATEM, DS uMEE, BHER THEGHERS
HAART AKX RFER,

2.4 RBHR. DREEAUBIN=EXEER

ARFEMENTRBHHFSHAALARTAHZ
HXFZFEFRBEHR YR TZIRGHFN, b
iR E MM AR, NI R ARITH.
HRHBRFEMWR THE, ARFER LA T H
BEABAERMIBE, FEMXETEPNAREXE,
MARXRUAEBHHREY, B, BHBR
EHHREHEREETREREGHEFREAHARITN
ZEBAREER, Rili, ARENKR T3 TEE
BEUHMPHARLHLRNBANGFEREER, #
MEMHBRESHSHERTEMHAARTHNE
fEH. AR, FARARENNR T, BARTE
HPGHEFAOZ TN HRALARTAHEHNR
4] .

&R T, B4R TEMEMETEMRN
ERESHEETHAT S, EMXETHELSHEM
ABMELD, MBEHRATEER TEDHEHE,
THSBMARXRENMBARNEZEEF
Hlt AP R I ZHMARXRAN FEHERTE
NEE,—BEER THZRGHF BIZHGA
BRETHEL LM RXERRI.HFRERE
AANRTARSHBEELR™, Ak, SEERS
EMHE,EHRFENBEHRA T, ERSBEZIRY
He e S 1 T N B R 06 1 B2 i, X R 4 HE R K
Ty B T A B R B 1Y RS T B AN R, E T R K AR B b
FERHRARIT N,

5BHATHE, BF LR THTEMR LB
BE SN AN, AT B %R TEmMEE
FERHAMAWES, R G E L2 M4,
B AR T A Sh B LAt 4 6 R B LR R X T
e A ARER—M T EY . REGHEFRE
MR THRARTEN LA TER S B2
PR kmamARKE, B FL%R T
BT LA S RESEMBARN LA TEM
00 %o, X (6 b AT R BR AR L 3 T Y 0 FE B 55
PR, EREHE UG HE R W H R R . B, X
THRTIWME, & BHERZEMNKEREGEXN RS F
548 NRITAZEXANEMEEREER.

GAME N —MHEROARELIER, B



42 B BB (Journal of Management Science)

2021 4£1 A

HREHAENARARG N, EHERZHHE
FESHINZEIHH, HRFERNEERATE
I3 o AR o N B R, XA B 3 R LA B
OB, 2407152 BV IR G R 0, B2 5 R A T
X 86 T B9 N PR E B0 (5 B, 48T K AR R M R AR
QARFH. BT L&t BRI H, oA 0% i
FELRFMENED WA EZNMERR, L
BRAE R FEARRER O —H TR, BEEE
7 A XS HE R 5 A RAT 2 S R 0 W 9
WA BEMESR, F, AT R R,

Hy B 4 R L 9 7 B A B 4 A R AT 0
TRAE B E M= 43S T AR, BOX O R 7 B 0 B
R, B HE R 5 4 LA R AT 2 TR B R 1) %
REH.

G EFTA BT - B B B R BEE 0 TR
AT, A SO U R B R S L R
HHAARTHZAER M= HXTHE, LA,
e 1
U 7 3 | % | | )

H Hs H2
Y \

EH1EigER
Figure 1 Theoretical Model

——

Pl e HARNRITH

JMRAZENIR
31 BRAMBRE

ABEFE KA B B A B RERE, E kA
FHREWEHEL VMR TRAEESS . &H
FEAEM M Ay IR AR ON R P Bh R B 2 R A
Z 05l EsE A ER . HE . FEREH.
A REEHMECESEZIHITINAIREAESE
ST RERAE. A ER A EREN KR,
AR EZE R S8 R TR A = 3K
FBAR .

AW IABEMN2017T4E3 A FFbd, 363 i EH R HE
BEERHA6E R T AR E, A THEESRGHF.
HAEGEMHEXAOSGITE RS, -5
HATHEZESSEESRE, EZA THAHAAR
FH#ETEN . ME20174S5 5, L3364 A T
[a] % #0159 {5 40 F [a] &, B ik 2R 43§ 4 80.769% F
93.651% ¥ A Tl & 54 5[ & 47 L id, &8
MBS EEAAFESNETERHLEEGSN
WTZRT, AT EHME NS 417% , M F M EH
BB AHIS%, AT HA G, BHIT2ZA, &
59.930% ; & 115 A, 5 40.070% , 3 T.°F ¥ 4F s &
34.930 % , 4 #E 22 5 9.679, F # T 4E 4 B % 10.137
bR 2N 10, 148, A K% UL B2 F 195 A,
f767.944% , 7247 N J &8 5 T, 586.063% ; 37 A
HEEEME, 512.892%; B3 AREER M, &
1.045% .

32 HRIR

AR E T RRERENEEMBE, &0
RRBRACEMAEEMAINRABRAETAE.
Xt F ¥ 3¢, R H BRISLIN' g 7 o sk 47 8 33 0 5]
W, DUDRUE I B B0 3 S A

(1) B3 #E /F . K F FERRIS et al."“'3F & i) U35
HeFr it 3%, LG 10 BT, 0 5 0 AE T AR o HoAl A
SBR” YRR B FE A TR A0 B ARSI
T AR B0 AT 38 A A AR B B R KR
BMEMFHR ITRERDEHME — A" " TIER
HAAFEEIR” " TEMNEMARZSIKE
XA AR A TE RS P AR AR TR R
BB SHREE " NANTENERIFRFE” " T
3 ) SR LA A 25 IR R B3 o R A BB, AR & 8
W, BAERRREREFAM A" K Likert 7
RWFPENVAZEARER, TR E. £BFREF
2 it 22 1R B2 R BN 0.782,

(2) 5 /@ % B, R F LEARY et al. %5 &l 1) 15 J&
B R, FEI0 I, o 5008 T b8 R —
B AEARNF " REZHARZR“HA
B E— AT R R AR, w2 B A
UZEPNCIRVE i 3: A B WS DEY- 30k X
CHBRAFENAR R BN RIEFEL” HHAR
EZERNBRBEZG MR AFTERAEZR, R
BAEE“RILFAHEHLMNARTEER “RA
EERBREEZEMAA” . K MLikent 7 5 VF 5%,
IAREARFAE,TAELEEAE, HTHRERE3I -
T Ay I e ) R, e 4 AT 308 20 A S % S e [i) R 1Y
AT EN ARG, ATRPZRENEEREY
0.694,

(3)#EH] o A BF 58 K A M #0728 & % 57 M 5l
fribee, BB AE R0, L HRENL,

(HHEALRATH. RALIN et al. "4 il # &
RAFESNER, HHAMERTER, ZRA L@
EFWWEBHFEE" % A T B R FE N T
IR % R T B 1 B R 3 D R A SRR
B YEENZATHRRAFSETHE " ZRTA
TERAEH MR RERES" " KR T TE™E
HBRADHEHR"“MELAEERTNEILE, AT
WEFAFAMEMGE" " Z A THEFRIMLT
AT —BARB " . R Likert 5 S 3E 45,1 H5%E £
ARESHRERAE. AMATZERNGEERE
40.888

G EHER. SEEFAXTARART NN
BEEN Y R TR TR R #E R R AR
F¥HRTERNATIHALALRG N TE —ENE
w7 B, A SO LA AR R O SR A i, R
AR THERFER, TEFRINA TEZS L THE
MEREWIMREHATEEES KR, BEF
BESNSTER, VIFRUTREN, GHl+HE
BUE N2, REBAE N3, AR BE 4, 8+ KL R
{645 TR RN EER TMEZEHE M



1 4

SR PR SEHARNRITN . — SR E R 43

R, EERATRMEN,EZEHERMB N, REE
HAAE B4 3 SR A SR T 9 (B B AR sk o A b 3
33 HEAMAE

Xt T 803 4007, 5 R B A BT 9 49 1) 4 A A R LA
BA Ay 2437, % P BA R, B 445 R 78 A 09 R 4 ok B[] — >4
S.EBAAEGREN.. B, HEMNARART N#
THEERFEZ0N,. SR FWH 48 AR NN E
HEBE, F(55,253)=16.112,p< 0.010; 41 2 /A B AT N
FIICC(1) =0.174, VBA 122748 2 17.400% 119 77 2= 02 h A
BAZE BB Z 5 /. 2 % PREACHER et al."*'f B
R RALEXHHEBATBREERENSHE. B
it , 38 3 Spss 20.0 A1 Mplus 7 8 {4 , & 56, &8 72 K A
A 4 B HE AT BB 58 i ) e s R S L SR AR IE
HHEF A TERN S SRR SERF  HRRE
FMAHALNRITAINERESMEE M 85, RA
ZEEEEBHTRIERE.

4 BEDIMAER
4.1 EXRED W
RIGHBENYE FEENARRE. &R

1 H R SHEALRTIZEBRFAL R
XM, EMEZEBHEXEFARE,r=-0061,
p>0.100, XKFARGZHFEFIREAMERHANART
Ay, 4B R B 1o B2 e B] REZ B I E R EA .
42 RERR

AHEFRARIESEEFoRRRRSHER A
B EMALR N RAT NI AR AR
BRR EBRERNF2. B B3I RERER R
BIRZREHNATUSHERY A FREEERZ
MK HEERT2RERRBMARNRER, RV3
AR B B A B A X o 3O, AT A AT
LB,
43 BiERR

AT RALERERBHTHRELRLK. B
SAERZ BN S EIRA W, EWEL T I RN A
ZEPGHFNESRAVEEHRETRAT P L
oAb 38, b BB TR A E &, BH PobhEm™ | R
EatREEBMRAZELERAHER., BEFIR.:
O iEmZERHARFER (ER); QK R H
F EHNMAERERNARBEEE (KE2); @K 8

R1BEGREENEXRY
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A it PigfF HET®R MR AAXRTH  FE TEFRR  HERE B
R Fr 1
HRRE -0.004 1
R -0.117°  0.118" 1
HANRGTHN  -0.061 0.094 0.062 1
Tl 0.183°° -0.187"" -0.159""  0.038 1
TAESER 0.234"° -0.212""  -0.164""  0.038 0.793* 1
HER -0.051 0.152**  0.165"°  0.094 -0.616"" -0.523"" 1
HAfL 0.041  -0.034 -0.028  -0.163* 0.254*" 0.190* -0.152** 1
¥ 1.448 4.655 0.410 3.914  34.930 10.137 3.080 0.130
IrifEZe 0. 440 0.741 0.493 0.471 9.679 10. 148 1.023 0.333
R TAEAE A287, “Hp<0.010, Hp<0.050, FH.
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Table 2 Results for the Confirmatory Factor Analysis
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Table 3 Test Results for Three-dimensional Interaction Model
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Table 4 Test Results for Interaction

Model by Different Gender
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Figure 2 Three-dimensional Interaction Effect of

Workplace Ostracism, Need for Belongings and Gender
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Abstract: Workplace ostracism is pervasive in our daily work, which can influence employee both psychological and behavioral

outcomes. As an extra-role of behavior, organizational citizenship behavior can be affected by workplace ostracism. Some schol-
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ars have found that workplace ostracism can reduce organizational citizenship behavior. And other scholars have found that work-
place ostracism has no significant effect on organizational citizenship behavior, even has positive influence in individual cases. So
far, there has been no unified conclusion on the relationship between workplace ostracism and organizational citizenship behavior,
which needs to be further clarified.

Drawing on self-concept theory and temporal need-threat model, this study explored the complex relationship between work-
place ostracism and organizational citizenship behavior, and the moderating role of need for belongings and gender in this rela-
tionship. To test this multilevel model, this study adopted multi-wave, multi-source study design, and collected data from 287
supervisor-subordinate dyads in two manufacturing enterprises which located in Guangdong province. In this study, software of
Spss 20.0 and Mplus 7 were used to conduet confirmatory factor analysis and multilevel model on the paired data of employees
and chiefs to test the influence of workplace ostracism, need for belongings, gender and their interactions on the organizational
citizenship behavior of employees.

The results show that need for belongings and gender moderate the relationship between workplace ostracism and organiza-
tional citizenship behavior. Specifically, need for belongings positively moderates the relationship between workplace ostracism
and organizational citizenship behavior. That is, the negative effect of workplace ostracism on organizational citizenship behavior
is stronger when the level of need for belongings is high( vs. low). Moreover, there is a significant three-dimensional interaction
effect of workplace ostracism, need for belongings and gender on organizational citizenship behavior. That is, the negative rela-
tionship between workplace ostracism and organizational citizenship behavior was strongest for male with a high level of need for
belongings.

Results of this study clarify the role of need for belongings and gender playing in the complex relationship between workplace
ostracism and organizational citizenship behavior. These results deepen our understanding of the relationship between workplace
ostracism and organizational citizenship behavior, and enrich the theory of workplace ostracism and organizational citizenship be-
havior. This study also provides some implications for top managers to cope effectively with employees who suffer from workplace
ostracism,
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