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Figure 2 Diagram of Investors’ Information Processing in Different Interactive Platforms
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Table 3 Regression Results for Interaction Quality between Firms and Investors,
Interaction Intensity among Investors on Firm Rumor Generation
T Rum
S0 H ™ ” ™ i~ e
A 1 i 2 A 3 iR 4 R 5
i -0.053" -0.074™ -0.053"" -0.069""
q (0.018) (0.023) (0.018) (0.023)
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To -0.006" 0.001 0.001 0.001 0.001
P (0.003) (0.003) (0.003) (0.003) (0.003)
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ns (0.008) (0.008) (0.008) (0.008) (0.008)
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Yea Fl Ind gl At At = ot
AR -7.702™ -12.198™ -12.186"" -12.739™ -12.680™"
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FEASILII{E 110 802 110 802 110 802 110 802 110 802
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Table S Comparative Analysis Results
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Abstract: Interaction in social platforms can change corporate’s information environment and further possibly promote or pro-
hibit the generation of firm rumor, which therefore affects the normal firm operations and its stock performance. While most of
the studies have focused on the consequences of rumors, there is little literature on the ex-ante rumor governance, such as ex-
ploring the antecedents of rumor generation of listed firms.

Based on the elaboration likelihood model, the study theoretically analyzes how investors interpret firm information
through the central route or peripheral route, and explores the effects of information interaction quality and intensity of firm-in-
vestor interaction and investor-investor interaction modes on the generation of listed firms’ rumor. By employing samples of
listed firms in Shenzhen Stock Exchange during 2011-2017, collecting firm-investor and investor-investor interaction data
through crawler technology, and then constructing variables of firm-investor interaction quality and investor-investor interac-
tion intensity, the study utilizes Logit model to explore the effects of information interaction on rumor generation and the mod-
erating effect of news media divergence.

The empirical results show that firm-investor interaction quality can significantly reduce firms’ rumor generation;
however, investor-investor interaction intensity aggravates the likelihood of rumor generation. In addition, news media diver-
gence can strengthen the positive relationship between investor-investor interaction intensity and rumor generation; but it can-
not moderate the effects of firm-investor interaction quality on rumor generation.

The study thus extends prior research on information communication from one-way information supply to two-way in-
formation interaction, and interprets the mechanism about how information interactions would play different roles on its rumor
generation. Finally, the study provides empirical evidence for us to understand how information interaction influences corpor-
ate's information environment.

Keywords: firm rumor; information interaction; elaboration likelihood model; central route; peripheral route; news media di-

vergence
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