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Knowledge Sharing Intention

2.3 AR
2.3.1 METH

18 % 20 A A A B T8 AT R 6% VR B S04 1 R
# HRIEACEMRFEERRFRENEE,
D% 4 {8 % DORFMAN et al. /' FISRITE et al. "} 5%
Py 0 I ) A R SRR ) 6N BT . Q% T B
FRHEBRMBEAHNE, FLEBERT R HERE
WRERERBR, HE B FIHR, BEEHmPH
“RUEACEERAT ANEBITAEF BN
A" EIEIN B, @ % A f % SHIN et al.'"! | NIED-
ERGASSEL et al. /1 ZHANG et al. '"'j% #F 35 I & B 1A
- [ SRR R, 4 B RS S A R P R
HEFEAMB AR ERE, W& E TR
FiLikert 5 3Pk, I MR ARE,S HEFFEE,
BRI W1, @448 & . M 6 BF 9 2% B iR 2
EERE—FERELZAOSITERENE W, Bk

BCHES AERMERSEAOGEITERIENERERE,
EREBFETE,RATNETRELEAR, £HF
ZNFAREENANE LA EXEBRFRT
X, FAHBHREEG LMW CERFREE
3, B BB N B OX P 0 R [ G O iR R AT R
P 4 #T L LA R ¢ B 3 B SR R BRI A T R A R
BRtR. ATHOHSHRIFEREMILFE YRR
E ERBEFIEPRAEENESME . ERILHE
MEEE AFERRAEERE, HBRAEETS
&L B PR S BN, B AL AT EL T 4 I 2E A B
HIW R . FEREPREEE, M40 N5
VB B A9 5 & A5 A 7T 95 5L & BE 49 MBA 2¢ R
TMERR, ARETESESNALEE BT
BREXAE EEETAERRES BREAE I
B OREERAEWHSE I EATHE,HEERBER
#HAT R B BT .
2.3.2 BB RE

I MR A S v B AT AR B T 4E B 4 A (R RR o
MET)MBEABTHERAR  EFPMETHEN
B EEN: OFMELEFRETNHRAR
E4,HAXBEELRT PEELR AN ERE; D
PARE T P74 FK MR AL, MIE46 K Toll 4ok #1
BEMMEH, BT LESH, BABEERHER,
EMTREMAL NI NE. EFEEARAETM
BEHRARERHEHAABHRZAIXFER TR ZMA
FHRBEA T, h2S5HA NP MR ZLEREY
FEAH,

o3 VR %S AT BOHE SR 4B, 55 148 SR 4 B [H] 42016 4F
10 11 H 52 RERf [ H2017F5H Z6H, &
XM ERME TS ELEERKEHEDTH
JEHH ST LS IR B E B F TR
SEADRFE. BELHABFERSON, B HERE
THREHE AR, R A R AP 5 & o
B i B9 R E AR 3 . 3R & Tk A %200 47, (8] 4 (4]
H187 4y, BIBR LA R 19 4y, Kb, 12 4y Sy £ A5 100 (]
ZwaRE Sty mBiREmTGE 2Bk, RE
AT A F R 5168 1, A R[5 4 Bk 2 K 84%

EABEEA S, 5 583.333% , & ¥ 516.667%
FHAFER #3824 % HEWR A E, TR LUT &
18.452% , A& F} 5 66.667% , Wi + % LA | (5 14.881% ; T
YEERR 77 W, 7 3 B it TAE4E R A 15. 13848, F ¥
MITEERS.RERUERZTE,. GRAR &L
2.381% ,h 2 AR 463.095% , 2 A R £523.214% , 3,
TRANR G11.310%; /A ERBE F mE . A& K &
42.857% , & HHR B B (5 57. 143%

24 WEERS

HRIMBIEM FEMRAAERDRERL
L, RHHALASTR B KES TSR LT, TR
{8 b o 22 FAH 6 PR R 30 45 3R 3R 3,

EERBTE, MR, &5 88N H—2
{4 Cronbach's o {H 7E0. 843 ~0. 890 2 [a] , CR{H 7£0. 857 ~
0.83 2 JH , R EARIFMEE. AERK T,



124 B BB (Journal of Management Science) 2020 4£7 B
R ARLEASAT EEARSHERRER
Table 1 Study 1: Test Resutls for Item Loading, Reliability and Convergent Validity
g ] 4 BRI ESeC] a CR AVE
AN 450 B bR L, SE AR 2 0 BARE B 0.748
MEEBIE D AR EER 0. 637
BEEY  RERIENS AR EEER 0.726 0.8 0.857  0.500
B n) XM E  WEAEP MR A EZRENERY 0.708
FREBEEEIEL, AR B TIE 0.703
MANFERT BRI B C R EiR 0.716
I 1) Pl B A A TR A O B A RS B R R T AT 0.769
ﬁﬁ&' TP UEE M BT B C AR RAL, RE AR EXE T 0.897 0.881 0.878 0.707
RZ P S BN K MRS 3, R A RMEX BT 0.851
TR T HEAA S Z R ARR LS 0.763
L REBRSSENHERSEED 0.712
s D AR R 1 0.760 0.867 0.866 0.565
F I A B P A BRARL TR L, LA Bl At fi T Ak e ) R 0.828
HEHARRHEER  REESENALE 0.687
RAETFHEINNGERE MR LR 0.763
— RIEES SRS AR Z TS 0.738
32 35 HE S IR F R, IR SR AT 89 A & 0.786  0.890 0.893 0.626
FRIEE N BN AR BEEL, LATS B T o o) 2 0. 849
YA B HREETE B A, RIBE SESASZ 0.815
R AR RIHEAFIMNRSEBLSER
Table 2 Study 1: Fit Indexes of Competition Models by Confirmatory Factor Analysis
Eil XE df ‘E;? GFT CFI NNFI RMSEA
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Table 3 Study 1: Mean , Standard Deviation and Correlation Coefficients
A e W fREE REEURE BEFEERAEE BEAMEREEE BSMNREEEE
SRR ) 4.226  0.560 (0.707)
7 REE 4.125  0.711 0.393** (0.841)
B ERIEE E R 4.262 0.587 0.380" 0.415* (0.751)
BAMIRLEZE 4107 0.692 ~0.285" -0.248"* -0.188" (0.791)
" Hp<0.010,"Hp<0.050, A AL B, TR ;ALK LIEST AHBAHAVEF FARIE,
RIERTUDH. . BFEENRESEA -BHARRTEBNDASR
Table 4 Regression Resutls for Collectivism Orientation, Affection and Responsibility
towards Group and In-group/Out-group Knowledge Sharing Intention
B ¥ T EHRALEER BRIt E R
AT g2 fEAU3 RIAI4 MRS EiAle MREAT  fHEAIS IAUO HEAU 10
SRR 3 SO ) 0.339** 0.407*" 0.290"" -0.262"" -0.207°
B TR 0.446"* 0.345° -0.231** -0.161°
HH 4.955*" 2.967*° 3.980*" 2.012** 2.154"" 1.166° 2.715* 4.031°" 3.619" 4.381°"
5 0.060 0.100 0.167°F  0.215** 0.140" 0.181° 0.245"* 0.253° 0.238° 0.247°
o I -0.057 -0.074 -0.041 -0.062 -0.016 -0.036 0.042 0.022 0. 050 0.031
=5 -0.014 -0.022 0.104 0. 094 0.110 0.102 0.161° 0.136" 0.166° 0.1437
RITTHE4EIR 0.082 0.046 0.068 0.026 0.032 0.010 -0.447"" -0.430""-0.436"" -0.426""
PLER TAEAF IR 0.034 0.088 -0.150" -0.086 -0.166" -0.116 -0.1417 -0.137" -0.142* -0.139"
BT 45 4% -0.292*"-0.242° -0.131 -0.071 0.001 0.013 0.158" 0.134 0.119 0.113
FRFERTI] 0.009 0.021 0.063 0.078 0. 060 0.071 0.037 0.031 0.038 0.032
R 0.140 0.242 0. 076 0.222 0.247 0. 313 0. 232 0. 308 0. 294 0. 330
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AF 3.236°"21.209"" 1.634 29.755"" 35.993" 20.669°" 6.008°" 14.703"° 10.901** 4.908"
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Table 5 Study 1 :Bootstrap Test Resutls for Total Effect, Direct Effect and Indirect Effect

PRI R B SRSt B
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TR R T il
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A 1 O B2 A T SCH ) 3 P A G 3 T R R A R R
0 3 B0 DA T B T R R T AR RS R R )
BN ERBZ R EERN . HERSTH,D
PE 717 B R SR AR AE S R T UL S5 R A = R
B 2 (8] fY a) B2 % 0y B3, (] B % o4 0.129, B fF
X [6] 24 [0.060,0. 2461, A~ 45 05 7€ 4 ] B F 15 B0
KR, EREEXRAMEBANPEEZEENERE
RO R B, BB R0.269, B {5 X 6]
[0.115,0.423] , A5 0, D B T 1§ B M AL 4 &
F ) 5 B Ah R S R R A AR R
%, 8] B % 6 (5 o -0.112, B {5 K & X [-0.292,
-0.0], AL E0; EFRHB TFHERMRERE. £4&

EXREEISMAAZEEOEERNKAE
F OEEM NI E R -0.391, B {5 X [ A [-0. 670,
=0.112], A A &0, fi st 7T WL , Bootstrap i 4 45 5 L 3¢
FFH, A H,,, B TR EEREE RSB N
-EA AR EREZEER P AER

SHA2Z.ATISHMAEHER
3.1 ZTR/IEM
.11 SC4k AR AR

TE B 30 AL 0F 55 % FH 1Y Hofstede 1 2 & 3C fk 5 AU
oA AEBTERE MRS MEE S, B H T %
WABBLEN R pEA N EZRE, B
MiE 2 E ETF % EEEEXRES, kB A
IR ZE A PR CRES ., Bk, FR28m4Ak L
SCARBREE , LSRR T 5 i A B 3 # R Rk S0 A
B, BER%¥FEEAE -—AMBAXPER L X
TR, MAE @7 XA MEMPESE,
XERREETZNHATHREEHEE L ESFMNAH
LHEGFENEZPEATANHR. EAEA L
AERF O ABRAERBEARKE T EHEER
AR MAETIRE. SABWSREN G FEEH
L, o S AR A, A R E R A A
SANREFHRETAEEN , EPERXARELR
BA®EMELS I,

a2 BFEAFTROENR TS WAL HHER
AR R SO A o B R O R Z TR Y Bk
HEREROGFLE, MAE RS 8AEZ E
ABEB R T HEEO N, EhEE
S flmask M AK, ELBT HAZE, R
MR CRZUB, MZUE" R ELHESEHFA
Kbttt 2 8, SRR A B B RS . @A
H ) B T ML R D5 B AN R S N Z (8N
B, EEHN-BARMREENSEESP, R TSM
REBFSIEIT RPN, W AR A
ATVFHEN - BN REEREFAE ANE IR
P EER . @ F BEART mph & b Mg
RAABREERPER THMIRLZEZEMNT
B REXWMOIWRIFAREBA - B RRLE,
2 B R . EERARME

1F 95 2 ths 20 47 VIM 35 I £ 6 X 45 47 0 0 5
REFBHEXAMWBEIR T SM AT IE R+



54

& B SCeEun JEEHPLSER - BRI EEE 127

MAEEDV TR BT O TEEXLRAHE
MR THEEEBESMAMEHRLE BEXRHBFR
DU R, BRI VIMEBE S, LR — T
MEMZSH. QEEXFWEAR LEB MRS
AMERB(MERZHRAMEREL) WFE, ER
W _ERBUYARE T B IR 08020 W 1 85 4 59 5 M A
WEKY A ERERBFR, ZIFRE— S5
MRS AR T N, Bl R—
PR R B R S A E SR E L., FERE W
BEEEXAMBERABER RIMUELREN
HETHEXANMERBERLRZAUT KA HE
THEE AL LALIEEXRGE,

2 BELHBANTARRIR

3.2.1 AffRm 5B R - BRI ZEEE

AR NG B9 P9 2 IE 06 R i A R B9 AT R
B, A BE XN AZ BRI R A Z N, AR
MEMERTRESENEERES . 5, ANEH
TESHfEEE X, —fEEe TR e
B E RS LED | — s A 2 B
% eSO B R BCE B E N SR TE A B 32
HEidBPREEEEZELROEEES . mA
5 17 5 0 L BU A AE R B A, Rk Rl QR
A R B, 2 T il A 45 R R L BE 45 T X 5 BT T B
g E R, B A E KR, QB8 BN
TR0 10 , 40 BB PR B At A IF B A AR B R 3% s D4R 5T
ZRECHES, EXABEELEIEE, KEL
& — 4 EHR X A .

04 A R 1) ) P R A A B R T R
MEHED , A EB (R N MR E SR, Mk
T.&%, AFROERRTEMARLEREL,
PR 0 78 A7 ) 9 R L A B AR B N A R
RIFATFHT I HFHMIREY. LK, 5EA AL
B R T B R R, BT —
16] BB A A AT B AT S, e AL A B 16 R G R
THEdEAMAEEEAAGE. B, &AH
KR THENEEZELREE S, BT Y E
NAGEEZACH“BZUR"EXAC “®Z U
" O XhE—-EBRFELRATHEAMNRLEE
B, M5, 5EM A= MR 2 — S
A B, T 16 4 B P 0 R 3L T ) R — R ORGE A 1Y
RELEK, TR ASEARSMEGBART
MR, R ThEME SENALZRRNER.

BANGEREEPEARZAENEZEEN, HH
HAEE M TFRAREMARXR. KIBAWANG P
WA, 5 AIH W3R8 ROk B A T R W A AR
B 3MEMAHERTFHEEMARXR, Bk
S EEENEATHEBREXR LR E—FEA
BEMRE LR (MR, BT B R
GATEMNERTFTTARXR ZEAE - FEY
Bl B9 A N K 7R, o R A R A 5 A1 o
BEATRAMXR, ZXRE—MEALBERMIA
BAKBAXR, Bl SERAZEBXR

E—MERSDFAHANBE G AR, B AEE
IR REce S RN B Nl 51 B: 0 S i S vy = A | 1
Mo BERETFINFBE M T AR CK, B AW
B I AE M. i, BDGE S B B R D R
SHTARMXZAMNBENIALE T ZHMIRES, B
HEAEMAE LT, B, AT R ER,

Ho AERMMEANMNAEESEAEAEEMNE
) 3 M 5

Hg, AT B %f [ o1 %048 45 = 5 8 &2 e R B
%o
322 HEXAMBESEAN -BEAMREEER

EMEXRFTRTFT . LARXRNEMAFE
MEEFEHLSTHRERT . FPEAEREEXR
B B A AT A R Rt A BT U L e A R B 3
S5 7 AT R, BT EL B R AR gL O — F i Y ) b
LB IRT, ANTLHRBRARLELH NN
W2 G B et 5B, #t & ac i 36 & B 3 W 22 e
WA EMEEMBEIIER. T, EEXLRH
BEHEXN - RBESMAELKY . &E.3
FFERMMEZN . FEZISVA R T H 85 ERE
BE - OFEFELPLEZNEMREHE, KX RE
ABEZMHRRE; QBEXEZEHNSIEE.BEE
1 115 F B s @ | ¥ o6 RS 19 3L R bk, M i) T
KA REGE U S R RS R BRAT N .

RBVIME L ETFHEMHNERIM BT S
e EERMAWENTY, MENMIREETN
EFR-FMEEEXAWENME K ELRWNT
Jo. HEMT - OBARGRZEAEDNHREEE
AREHEIEEZRMARESI A BEHR, FEX
W A PR E Bl AE 2 0 E SR fk B v Az (8] B BR R R
HoATMABTHEEXRNEBRER. OB AX
WHEFFHE—-FHELE NG E T EENT
HLOFUBERMREEE TRABARRZEH
MEEIRMEERREE. OLREBEAMIRELERY
SR ER BENNRALETARKR -FHEFEN
ERMAMITN, YEFBREMNPZEN, B MR
o A o BT 32 257 o p G, K4 VIMOER 3 R M 4 I,
HTFEANMAEETASEEXEARNENNEILS
RERE—-H, AN EEXZHMEF) THERAT
MEAEEMRER.

[FIE BN E T A EE R WEMN
HrEEHRIFAMEG. B F . OESMIRIEETN
AT B A FR 8K # 5 E . HUTCHINGS et al. '3
T W5 B A A T E AR A — b Xt BN 56 R B B OR
N, OFRFABEFZAEMES LR FHA T E
SRR B AR B 5 E B9 B = 0 B 4 R gt
EITAMKREENRE. Q5B A IRLZME,
Wi AP AR L S0 0 T 5 2 1 ON T i A RUR, B
BTN SE N A EZ RN SRR &
F AR Hr RO, 2 R T ME DAAE fE H: i A O
M EHAA R EEEAARN  EEXZWERTH
TFTHMERTHBENLEZMIREE. Bib, =05 E




128 B BB (Journal of Management Science) 2020 4£7 B
i ~
H, B F WM B A A S R A % skt

A 1F 6] 5% 1A

Ho BB XRZMEN BN RLEZTEAL A
3.2.3 AR S B E KR E

AEBRBAMZL R R HBEES . | EN
—FPEAREREENEEFERATBFEETHEAN
MABERZS , EBRZBEELH £ R LR
EHBENTRENLSE FAEEZBRENER,
BEABBOKE. ERHLBENE, FEAHR"H
FREE“HAKZR, BRMEMR”, PZB T E#EZ
e B 5 B B S 7 i 2 IR i 8 U, X OB — ok IR i
BuA(RZRA)MBEANHZRF(HEBE ) Kik
LA, TS BMGEEEREN AFE 5L
BAELEC HWMETERY AFEAXBNER
EAC, TR, PEAMAEREAENE /R
FARAREMRERFASBE T A, WA E#E T
B W A B3 4 2 R 4 R 0 B i B K
Fo PEEAEFEABEROSHIAEEXRNTRLE
W EBXAWEZFURIR THAXENER
B, 5 AF B %R AT 43 PAT et al.' A 5@ i A
HEMBETERNEBERERA TEESMBMAELR S ZE
SR B 56 58 BT 76 5 SHIN et al. ™! % B 175 B 1) 8% 5 B9
AL, RA@ESHALEMETEXRNI N EH
B MR ER  BEAEROMA TZHUEES
FEEEMREERE FRNELKEE(RR)WE
. B, AR E B,

H AERMYMEEXFWEREARENERZ
0
324 HEXFRWENSTMER

[ 2, 4R35 VMB B &Y, 3 &5 & b 30 A B |
EEXFEWE BN - BRI EENHRX
A, TN — @, AR mEdEEXR
HWENPAEFIHEHERERTEAMRALEER
B 5 — 5, B O RO G E Ok & R I b
MARZEEEHN LS EFTMBRE, AL EEXRY
HEAERBSESNREZEREZEEAS 4
RAER. B, ABFREHBE.

H,BEBEAFWHEREAERNSEAMNRLEEZR
Bz EEFiER;

Ho, BEERAMBEAGRR SENARLEE
BzZBEAEERNEN.

F 552 A9 38 30 B0 BY A B 9 TR R L B2,
3.3 Rt
31 NETH

MR AM AT HE AT ARG R, B
K DL A % WANG et al. ' 1 CHEUNG et al.'* 1y
F 7% I 4k K B A 45 S S BT ; @4 B i % BOCK
etal AR BRI MR MBEEELRBWE, LS
MET;QNEBA -BEAMIAEEEENEDRS
W14 R . & L E AR & ¥ R A Likert 5 5 4035,

NG

2 A AERA.EEXRAER
SER-BHARRERBHXR
Figure 2 Relationships between Renqing Orientation,
Reciprocal Relationship Construction and
In-group/ Out-group Knowledge Sharing Intention
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Table 6 Study 2:Test Results for Item Loading, Reliability and Convergent Validity
A gt Il R il @ CR  AVE
MERZEAIN—DAE MBLER—TAE 0.762
e “ AL AEd” AT, AEAL” BV 0.689
NEBRE  WRFIARLER—DNE R LELM— NI 0.784 0.845 0.846  0.580
“EREUFE T BUEE ", BB AR E R A AN 0. 805
TAG— 2 B R AR (B 1) 1) 0.696
HEFHRLE SRR GAFRFHXLR 0.718
55 [ R RRIE AT LA o [ 3 0o 3k P 0.840
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Table 7 Study 2; Fit Indexes of Competition Models by Confirmatory Factor Analysis
K X df {;7 GFI CFI NNFI RMSEA
4 R 335.708 164 2.047 0.951 0.965 0.962 0.049
3 EFHR 474. 447 167 2.841 0.832 0. 881 0. 854 0.071
THTFHA  693.238 169 4.102 0. 805 0.835 0. 821 0.096
BETHRE  1039.210 170 6.113 0. 684 0. 695 0.690 0.122
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Table 8 Study 2:Mean, Standard Deviation and Correlation Coefficients

A e ¥E  iEE AWERE EEXANE  BEARRRERE  BAMRULEER
NAEH R 3.692  0.717  (0.762)
H kR MR 4.071  0.661 0.426" (0.755)
BRI SR 4.191  0.631 0.220*" 0.453"" (0.798)
BEAMIREEZ S 4.057  0.745 0.071 0.104 -0.203" (0.805)
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Table 9 Regression Resutls for Renging Orientation, Reciprocal Relationship Construction
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Cultural Orientation, Sharing Motivation
and In-group/Out-group Knowledge Sharing Intention
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Abstract ; Motivation and culture are the two mainstream perspectives of the current academic researches on knowledge sharing in-
tention. However, the findings from these two perspectives both have limitations. On the one hand, the studies from the two per-
spectives have long been isolated from each other respectively and there are disagreements on the internal conclusions. On the
other hand, the studies from both perspectives have deficiencies in the ambiguous setting of knowledge sharing targets’ identity.

In view of this, this study, considering in-group member/out-group member as the common identity label of employees in
the Chinese workplace, incorporates cultural orientation, sharing motivation and in-group /out-group knowledge sharing intentions
into the same research framework. Through two surveys of the technical and managerial staff of China Shipbuilding Industry Cor-
poration, two sub-studies were conducted to examine the main effects of representative cultural orientation variables and repre-
sentative knowledge sharing motivation variables on in-group/out-group knowledge sharing intention, and the mediating effects of
representative knowledge sharing motivation variables on the relationship between representative cultural orientation variables and
in-group/out-group knowledge sharing intention in the cases that the employees were concerned about the interaction with the
group or other individuals.

Sub-study 1 focuses on the scenario in which employees are concerned about their interaction with the group. The results
show that both collectivism orientation and affection and responsibility towards group have significant positive effects on in-group
knowledge sharing intention, and have significant negative effects on out-group knowledge sharing intention; affection and respon-
sibility towards group plays a partial mediating role between collectivism orientation and in-group/out-group knowledge sharing in-
tention. Sub-study 2 focuses on the scenario in which employees are concerned about their interaction with other individuals. The
results show that both renging orientation and reciprocal relationship construction have significant positive effects on in-group
knowledge sharing intention, and have no significant effects on out-group knowledge sharing intention; reciprocal relationship
construction plays a full mediating role between renqing orientation and in-group knowledge sharing intention, and does not play
a mediating role between renqging orientation and out-group knowledge sharing intention.

Theoretically, this study embodies knowledge sharing targets’ identities as in-group member/out-group member, and exam-
ines the internal mechanism between cultural orientation, sharing motivation and in-group/out-group knowledge sharing intention
in two interactive scenarios. The findings not only break the isolated impasse between the current researches using the motivation
and the cultural perspective, but also complement the deficiency in previous studies in the ambiguous setting of knowledge sha-
ring targets’ identities. It will also shed light on future researches on the complex relationships between other cultural and motiva-
tional variables and knowledge sharing intention. Practically, this paper suggests that companies should combine their own knowl-
edge sharing goals with employees’ interaction concerns, tap the cultural causes behind employees’ knowledge sharing motiva-
tions, and flexibly arrange the guidance of employees’ cultural orientations, thereby stimulating employees’ knowledge-sharing in-
tentions.

Keywords : cultural orientation ; knowledge sharing motivation ;in-group knowledge sharing intention ; out-group knowledge sharing

intention ; employees’ interaction concerns
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