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Table 2 The Convergent Validity of Variables
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Table 3 The Mean Value, Standard Deviations, Correlation Coefficients and AVE Square of Variables
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Figure 2 The Moderating Effect of Team Learning

Goal Orientation in the Relationship between
Informational Faultlines and Team Reflexivity
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Figure 3 The Moderating Effect of Team Learning

Goal Orientation in the Relationship between
Informational Faultlines and Team Creativity
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The Functional Mechanism Study of How Informational
Team Faultlines Affect Team Creativity
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Abstract: How and when do informational faultlines enhance team creativity is an important unresolved theoretical problem.
Based on the team faultlines theory and categorization-elaboration model, the present study explored that (DWhether team learn-
ing goal orientation can moderate the relationship between informational faultlines and team creativity positively or not. (2/Wheth-
er team reflexivity can enhance team creativity directly or not. (3)Whether the moderation relationship between informational fault-
lines, team learning goal orientation and team creativity can be mediated by team reflexivity or not. By using the sofiware of
SPSS20.0 and AMOS 17.0, as well as the path analysis approach, our study empirically analyzed the data from 66 R&D teams
that was collected from more than 10 high-tech firms in Shaanxi and Shandong provinces of China, and obtained the following re-
sults. First, team learning goal orientation could positively and significantly moderate the relationship between informational fault-
lines and team creativity. Specifically, under high team learning goal orientation, informational faultlines can promote team crea-
tivity. However, under low level of team learning orientation, informational faultlines had no significant effects on team creativi-
ty. Second, team reflexivity can directly enhance team creativity. Third, team reflexivity mediated the moderated relationship be-
tween team leaming goal orientation, informational faultlines and team creativity. To be more specific, under high team learning
goal orientation, informational faultlines can impetus team creativity through team reflexivity. However, when the level of team
learning goal orientation is low, the mediation effect of team reflectivity is not significant.

Our study contributes to the extant literature in the following aspects. First, we takes informational faultlines as the antecedent
factor and explores its functional mechanism to enhance team creativity, extends previous studies which were only based on the
distribution degree of single demographic atiribute (e. g. diversity-related research) , enriches the mediation mechanism research
of informational faultlines that was based on the perspective of information processing, and further supplements the influence fac-
tor research of team creativity. Second, this study also combines the theory of traditional achievement goal theory, team faultlines
and creativity, answers the key theoretical and practical question of when and how do informational faultlines enhances team crea-
tivity, and contributes to the theoretical and practical development in the research domains mentioned above.

As the formation of knowledge cohort has been a pervasive phenomenon in teams, viable solutions are needed to manage teams
where informational faultlines exist. Finally, this paper proposes some meaningful and viable advises and suggestions such as
leadership behavior improvement and team leaming orientation climate construction aiming at informational faultlines management
in high-tech R&D teams.

Keywords : informational team faultlines; categorization-elaboration model; team creativity; team learning goal orientation; team

reflexivity

Received Date:May 21%, 2015  Accepted Date; March 4%, 2016

Funded Project : Supported by the National Natural Science Foundation of China(71572140,71402138)

Biography : QU Xiaogian is a Ph. D candidate in the School of Management at Xi'an Jiaotong University. Her research interests cover team fault-
lines and individual and team creativity. Her representative paper titled “ A empirical study between informational faultlines and team creativity; the
mediating role of transactive memory system” was published in the R&D Management ( Issue 2, 2016). E-mail ; quxiaogian1985@ 163. com
LIU Xinmei, docter in management, is a professor in the School of Management at Xi’an Jiaotong University, Her research interests include organi-
zational , team and individual creativity and service innovation. Her representative paper titled * What is the benefit of TMT's governmental experi-
ence to private-owned enterprises? Evidence from China” was published in the Asia Pacific Journal of Management( SSCI) (lssue 3, 2011). E-
mail ; xmliu@ xjtu. edu. cn O



