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Table 2 EFA Analysis of 3PL Integration and Relationship Commitment
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Table 3 EFA Analysis of 3PL Users’ Performance Table 4 Reliability Analysis
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Figure 2 SEM Model
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Table 6 Results of Hypothesis Tests
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Abstract: This sludy explores the relalional anlecedents of informalion sharing and process coordinalion from the lwo dimensions
of relationship commitment (i. e. , normative and instrumental relationship commitment) | and tests the impacts of two Lypes of
3PL integration on users’ performance , and the relationships among different types of performance. Based on data collected from
361 companies, we adopl structural equation modeling (SEM) 10 build and examine the relationship commiiment-3PL. inlegra-
tion-performance model. The results indicate that normative relationship commitment is positively related to both information sha-
ring and process coordination, while instrumental relationship commitment docs not have significant cffcets on these outcomes.
Information sharing is positively related to 3PL users’ delivery performance, but process coordination is positively related to both
3PL uscrs’ delivery and flexibility performance. Both information sharing and proccss coordination arc not significantly related to
3PL users’ financial performance, but indirectly influence it through delivery and flexibility performance. This study provides
managerial implicalions for 31’L. managemenl in China.

Keywords : normalive relalionship commilment; inslrumenlal relalionship commilment; information sharing; process coordinalion;

perlormance
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