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7 v WA ) A, R AT S R A N T G A B
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TR, SHEFME., AP, ZEEN
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o BB IE R “RIRBI AT R IR
ML E R “REBEEEANR . 1 HEEAFE,
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HH 0.875,
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3.3 Fit M

A 57 56 2K Spss 22.0 1t 47 3 7] 7 3k I 25 K 46
TR H Amos 23.0 #F 47 88 UE M K F 43 M, B S5, 38 4
Spss 22.0 X A48 & AT HE R G4 HT L MK TS
[m] U3 4+ #7, 3 F| H Process ¥ 14 H' i bootstrap J7 32 fili
T A 500 FRE IR B R A RORE Y 95% B A X ] .

4 LIESRAODW
41 HABFERERVERIEERERLHF

2 F 5% X5 i 5% B0 4 9F 47 Harman B0 5 Z K 56, DU
IV G 58 T A AR A SR R O w2 R . S5 R R,
R T B 1 LR e K — A I 0 i R Ol 33.210%
N T I FHAE 40%), B 1, A BIF 5% BOHE AN A7 A6 ™ Y
1R J7 v 25

AR R 56 B, A 55 R Amos 23.0 X 5K EE R
SCHIAT A . AFRIAE . DUBRAT N S B s AT R
TEE B 7 20 A, DA 36 728 o 114 B R 0145 A0 B 5 X 4%
B . W TR, MR T AL, 4 PR S
SR BOUE AL A B A I B o FAE, 7 =250.528, df =162,

RMSEA = 0.048, SRMR = 0.048, GFI = 0.946, TLI = 0.936,
A = 114273, Addf = 5, p<0.001, [ t, 7 BF 58 Fr 1%
UG 4 A28 i 2 ) B BT i X A 30
42 BRER T SEXOH

2570 22 (6] B B (E L A 22 DL SR 56 R AU 3% 2
iR e RIEARCHATAES B TIBRIT M EEME, »
=0.465, p<0.010; 5 A HRMFE R EH L, r=0523,p<
0.010; H IR HIFE S R TUTERAT AR IEA L, »=0.510,
p<0.010; 5HBAFEMAK, r=-0365, p<0.010;
ARBAES B AFRAMK, r=-0429, p<0.010;
RTUURAT B S B AR FAMK, r=-0429, p<
0.010. ULAM, WF Wk 0 5 5 BE A SCHHAT O B2 IR A G,
r=0211, p<0.010, 5 5 TILBRIT M B EFIEM K, r=
0.217, p <0.010; F & $it 5 K A SC W47 R 52 17 A
X, r=-0.161, p<0.050, 5 3 TULEAT A 1 25 T A4 ¢,
r=-10.183, p<0.010, [, 755 LM B, A&
TR 5 A [ U3 43 A H 40 A5 6 45 o A o
43 RigKM%

LN At =R/ S G & P & 751 & S o
GiRMFE3Im . R3IPAIE 2 G5 R, G A

®1 BIEIHEFIWER
Table 1 Results of Confirmatory Factor Analysis

FEEAY X df Ay (Adf) RMSEA  SRMR CFI TLI
4 R FI ED, ES, IJ 250.528 162 0.048 0.048 0946  0.936
3 PR FI + ED, ES, IJ 364.801 167 114.273(5)" 0.071 0.057 0879  0.862
2 AR FI+ED +ES, IJ 534233 169  283.705()7  0.095 0074  0.776  0.748
LD AR FI+ED+ES+1IJ 604142 170  353.614(8)""  0.104 0081 0702  0.733

®/2 NE. FEENEXRY

Table 2 Means, Standard Deviations, and Correlation Coefficients

A b DURTT R HREASCHITT ) ARBIFE B3 H Ry RN o
kN W) (0.815)
FREASCHIFTS 0.465" (0.765)
H IR 0.413" 0.460" (0.852)
HEAF -0.429" -0.365" 03647 (0.673)
e -0.141" -0.027 -0.051 0.011
AE -0.176" -0.124 -0.182"  -0.024 —0.056
SRR 0.217" 0.211" 02367 —0.065 0.110 —0.529"
Tk ~0.183" ~0.161" ~0.144" 0037 -0082 05447 -0.730"
S ME 1.450 1.700 1.850 0.770 1.450  31.580 1.260 0.770
PR 0.498 0.559 1.057 0.611 0.498  5.986 0.437 0.611

*x

E:"h p<0.010,"4 p<0.050, 35 N EFE HaFk H, TH,
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Table 3 Hierarchical Regression Results
HIPFE DUERAT
AR i
TR FEARID HiRI3 R4 A5 HiRle
FIEA ST N 0.500"" 04317 0.258"" 0.326""
AIkHFE 0477 0.346"" 0.333™
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The Effects of Family Incivility on Employee Silence Behavior

JIA Huiyuan, YAO Jinling, ZHENG Mingyue, CHU Fulei

College of Business Administration, Capital University of Economics and Business, Beijing 100071, China

Abstract: When individuals experience work stress, family often serves as a refuge. However, whether work can similarly
serve as a refuge from family issues? The answer may not be so straightforward. Although the workplace provides individuals
with a space away from family stressors, the negative effects of family stressors can still spill over into the work domain, af-
fecting employees’ psychological states and work behaviors.

Family incivility is a common stressor in family life, characterized by low-intensity, ambiguous inappropriate behaviors
within the family domain. This stressor primarily arises from interpersonal conflicts among family members. And silence is a
key coping strategy in response to such conflicts. Based on the work-family resource model and self-control energy model, this
study proposed that the negative effects of family incivility will spill over to the workplace. And through causing ego depletion,
it leaded to employees' silent behavior at work.

This study conducted a three-wave longitudinal on-line survey involving 239 employees. And the results were examined
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using hierarchical regression, the bootstrap method, and moderation analysis. The results show that family incivility is posit-
ively associated with employees silence behavior, with ego depletion mediates such relationship. Additionally, interactional
justice weakens the effect of ego depletion on silence behavior and weakens the indirect effect of family incivility on silence
behavior through ego depletion.

The findings of this study challenge the traditional view that “work is a refuge from family issues” , testing the spillover
effect of family incivility into the workplace. Furthermore, this study broadened the research perspective on silence behavior by
extending it to the family domain, providing a new theoretical dimension for understanding the antecedents of silence behavior.
It also highlights the critical role of interactional justice in diminishing the spillover effect of family incivility. The findings
suggest that managers should give more attention to employees’ family circumstances and take actions to advance interactional
justice within the organization, thereby reducing the negative effects of family incivility in the workplace.

Keywords: family incivility; silence behavior; ego depletion; interactional justice; work-home resource model
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