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Figure 1 Theoretical Model
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Table 1 Test Results of Discrimination Validity of Variables

2

MR b df % A RMSEA SRMR CFI GFI
5 FH TR 1 386.401 220 6.302 0.056 0.068 0.851 0. 864
4 R 2170.113 224 9.688  783.712°  0.080 0.077 0.810 0. 800
3 ATHER 3 059.342 227 13.477  889.229**  0.175 0.130 0.803 0. 800
2 HFHER 3 908. 020 229 17.066  848.678**  0.199 0. 140 0.750 0.742
BTHIR 4 000.730 230 17.394 92.710**  0.201 0.140 0.738 0.740

E:5 BFHA A4 0LOC.0ECEC.IP,4 BF#% #A 0L+ OC.0EC.ECIP,3 B F# M A OL + OC + OEC.EC,IP,2 A F# A
HOL+0C+0EC+ECIP, B FHAHOL +0C + 0EC + EC + IP; ¥ A $ 4407, “*Hp<0.010, TR,
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Table 2 Results of Organizational Emotional Capacity of Confirmatory Factor Analysis
K X df Jdif RMSEA SRMR CFI GFI
6 N TR 761.772 155 4.915 0.098 0.064 0.940 0. 840
5 EFHE a 1 695.690 160 10.598 0.154 0.110 0.830 0.711
SETFHRD 1728.250 160 10. 802 0.155 0.140 0. 850 0.704
5 HFHE e 1 543.050 160 9.644 0. 146 0.092 0.871 0.723
5 ETHRd 1378.727 160 8.617 0.137 0.093 0.870 0.750
SETFHEE 1353.674 160 8. 460 0.136 0.120 0. 869 0.750
4 B FHE a 2 550.261 164 15.550 0.189 0.140 0.753 0.610
4 FHTFHERD 1 904.030 164 11.610 0.162 0.120 0.810 0.678
3 [ pEa 3 117.301 167 18. 666 0.209 0. 160 0.684 0.570
2 EFHR 3 679.760 169 21.774 0.226 0.180 0. 620 0.522
BETHRE 4 557.690 170 26.810 0.252 0. 160 0.549 0.470

ELOHE TR AHMCMZMY MT MHMS,5 B T8 ahMC + MZMY MT MH MS,5 B F A b HMCMZ + MY MT MH
MS SHEFHRAcHMCMZMY + MP MHMS,5 B F#A dHMCMZMY MT + MH MS 5B T M ey MC ML MY MT MH + MS,
AP FHA a K MC+MZ+ MY MT MHMS 4H FHA b4 MCMZMY MT + MH + MS 3 B F 88 4 MG + MZ + MY MT + MH MS,
2ETHEA AMG + MZ + MY MT + MH + MS, £ B F A 4 MG + MZ + MY + MT + MH + MS,

R TENHRAER T HXREANEE
Table 3 Descriptive Statistics, Correlation Coefficients and Reliability of Variables

B fEE HRAEY HBRE 4AREREN  FRERESHE AALIHSTK
HL 3.33  0.575  (0.859)
HYUK 3.437  0.579 0.510""  (0.778)
HAEHRED 3.354  0.675 0.557**  0.566" (0.819)
WG TEiE 3.306  0.570 0.344**  -0.017 0.377** (0.793)
H BB S 3.222  0.547 0.340**  0.685" 0.321* -0.056 (0.777)

i 355 P 2 48 # Cronbach’s o £ 4,
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Table 4 Regression Analysis Results of Main Effect, Mediating Effect and Moderating Effect
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Table 5 Regression Analysis Results of Moderated Mediating Effect
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Figure 2 Moderating Effect of OEC on OL and OC

LA 14> 40 2 25 0 S AR M 8 41 R ST
UGBS o hw KA, b B2, A R A
HAFIRMHET HARAFARTERIHRER
K 4L R, KK P A U SRR O T R R
R AL B GIVAL I N

4 &g
4.1 ARER

M SOR 3 i ¥ /8 th & , A B e g @ A IR 3T 0 b A
B, B 41 40 2 o i 4 40 B 37 S AR ol ot AR P 4
BRENFAERARHABEE D MAE TSN
BYEMR. IR RENH, A4% 30 E T AR
NHCR AL o 41 28 61 37 42 28, 1B 1 B e B ) A2 R
R R THEEZES.

(1)4H 27K 5 76 41 812 S 15 4 4L 35 B3k A A 52
EHRNER. XEHBERS NS, AR XN E
PA TR DA G R S B R 1R T OB 5 Ak O B R SR Y 6 B3R
o X—4RANHCHERTAREI SHARBH
SRR AT RBM T A HIENRE, B b 3 7% 4
215 B BT RS R AL AL IR T B A



53

R BAE.SOR B/ T HRF I X HRAF SR W 71

(2) 40 415 4 fE ) %) 40 4R 2 3 55 4 20 B 3 4 30
DAL UK N A 805 — B B P A B AR R OF 1) R Y
fER L, EHSR ¥ HBARFESEARCFEG B R R
il e, S 48 BB h AU R SR E S — B B R A iR
B AZE  EE-HEFA BRI ARAEAT
e . XMATAElm FRHEQIF O R TN AL X
LM ERAFER FERERER BRI, W
EXMNAANBARNARZHNNE, R TL AKX
REIFHAE, HAREHAAZ BB S NERIELE,
GERRHTEAEXTHAELEEITRMEILR
38

(3)F IR TG 0E 0] A 5 A BT G BB 4L 8%
I ARG AP R SR E R R R E A
X — 2R 5WANG et al. "R BT REB B A
bk, B E A A R R A IR W
HAEEENFETMEMAR Y HAARESAR
Bl S E R . — 7 T A AE B F R B8 4k BT 7R
WA ERERFRAME, B — AT ESR THRFE
SN RNERE DR A, LR E, HA15%6%
NE—FEEHNEDN, KN M RIELRZTE I
B i, T B £ 2R B 2 3T R BT A AR
42 EEBR

BIRERMHELHELERAEHILBRALATRE
B

MBS REMS, O A B £ 26 SOR RS
FHBTHEN, A EEATFRIFT M, &
B RIESOR BRI M B 22 5] - /AR5 - BIH HB M
fl,EH TSORBA MBI AE, 6B T SOR KA Y
HIEHESR 2 - Kk - QIHPLEI 2R Bl AR
RN KBIMF A Z B LT AL AR
51 R, 3R T A0 R ER B R K 60 , R
RTHFEMN¥ET - RENENEREM, GHET
A - QT B A, 2B R T 85T 8 HD
BHREME. WA YAELERRS B ASWLE
HENALRRF RAEZE N R K GEHET, AR
ETHNH . ERAELERNHRAMNEE, 2R
sof o A B T ol B R B IE B T 4H 41 4 A FE
A 7 T LA Ak 41 R 2% S R B 4L b BT R,
2% 2 T W4 R B8 O 40 B T 2F 3 KU AH i A 3 4 38 4R
.
REBELBRTES 420 -HEREOCUHFSER
JRE BN A1 BB A % T 8% 8 0F 55 58 £ 8% 4 2140
WEHEZSHANTRES Mk, X E—EBRE L
R LA o 0 0T 4R i AL B BB RO R R . AT AE R
BT ARANSEEMAER, IR REAERBALA0
FLOARAWEMBRALET, RA ¥ WAL A
HALQIFREHER AW N, AN ERE
R 38 0F 4 015 4% BB ) 60 B2 i, R R B 7S o T OB AR 48
BT ARG 2 %R T — 3 4 R HF
WHEHAEEEERTAHREINREL AR
B RS S AR R E A A U Y A B R
AN TEHARG B AR ER TAHARERE

X UATEREREAN  REARMUFAEHET
Gy R, ok T LAGE HIEMA AR ERE R, Y
HAREFHFERE MRAIFEGIER. AL
HRBEHEANERFARRUHE R, EEH S
TR BA R, I E TP I 5 R 6 AU
4R R A AR H AR
43 BRARZ

AAREHFE LR, B, AMERAE
T 4 2% i ik 4 R 8 3 9t 5k, — 2 B O ol B o A
BBEMLULR, R TEAMERAFTWSU
BE S E MG L F A7 7E B E MR, LR
SEWE T RE LA & F J0 B S & A6 45 0 BF ST X &, LA
e EAE R, KR, FEHFEGLFHEHS
P AN IR TE G 4, A F SO0 I 30 58 58 4 1 X L
175 45 RE 71 1F FH B9 B2 W, JG 42 BF 5 7T LUK 36 55 30 5 0
MR SR TR —HISERT .

EENK:

(U] M, 4230, m R i L 402 3 55 G B o 06 & 3

IEBEIE. BERS,2013,26(4) :35-45.
XU Hui, LI Wen. Empirical study on relationship between or-
ganizational leaming and ambidextrous innovation in high-
tech enterprises. Journal of Management Science ,2013,26
(4):35-45. (in Chinese)

[2] COHEN W M, LEVINTHAL D A. Absorptive capacity : a new
perspective on leaming and innovation. Administrative Sci-
ence Quarterly ,1990,35(1) .128-152.

[3] MER,FEH. 9% 05005 X8 LR

9%, Bl S5 ,2005,23(4) :525-530.
ZHOU Yuquan , LI Yuan. Research on the relationship of or-
ganizational leaming, capability, and choice of innovation
type. Studies in Science of Science ,2005,23(4) :525-530.
(in Chinese)

[4] ROGERS C R. Freedom to leam: a view of what education
might become . Interchange ,1970,1(4) ;111-114.

[5] ZF6f, Bl b B Tk &3k R P25 015

AT BEFEREHAER,2015,36(10) ;147-
157.
LI Qian, SUN Rui. Workplace social exchange relationships ,
knowledge sharing and employee’s innovative behavior. Sei-
ence of Science and Management of §.&T.,2015,36(10):
147-157. (in Chinese)

[6] AMABILE T M, CONTI R, COON H, et al. Assessing the
work environment for creativity. Academy of Management
Journal ,1996,39(5) : 11541184,

[7] B, B AR IEE M HAHERED S HH

B WFHERE LB ELMERN. RFRH
2%,2016,34(12) :1905-1915.
SUN Rui, ZHAO Chen. Strategic human resource manage-
ment , organizational emotional capability and organizational
innovation ; the role of cross-sector psychological safety in
high technology enterprises. Studies in Science of Science ,
2016,34(12) ; 1905-1915. (in Chinese)

[8] FhGE, 5k SC8h. fiolk BT o i) 41 £ 05 2% 18 J T) AT 58 .
RS2SRRSR/ AEE, 2015,36(12) :70-78.



72

B BB (Journal of Management Science)

2017 4£5 A

[9]

[10]

[11]

[12]

[13]

[14]

[15]

[16]

[17]

[18]

[19]

[20]

[21]

[22]

SUN Rui , ZHANG Wengin. Study on problems of organiza-
tional emotional capability on organizational innovation con-
text, Science of Science and Management of S.&T.,2015,
36(12) :70-78. (in Chinese)

AKGUN A E, KESKIN H, BYRNE J. Organizational emotion-
al capability , product and process innovation, and firm per-
formance ; an empirical analysis. Journal of Engineering and
Technology Management ,2009,26(3) ;:103-130.
MEHRABIAN A ,RUSSELL ] A. An approach to environmen-
tal psychology. Cambridge ,MA : The MIT Press,1974:62-65.
HU X,HUANG Q,ZHONG X, et al. The influence of peer char-
acteristics and technical features of a social shopping website on
a consumer’s purchase intention, International Journal of In-
formation Management 2016 ,36(6) :1218-1230.

LIN S W,LO L Y S. Evoking online consumer impulze buy-
ing through virtual layout schemes. Behaviour & Information
Technology ,2016,35(1) ;38-56.

LORENZO-ROMERO C, ALARCON-DEL-AMO M D C,
GOMEZ-BORJA M A. Analyzing the user behavior toward e-
lectronic commerce stimuli. Fronfiers in Behavioral Neuro-
science ,2016,10:1-18.

XM, FUB . HH 4 3 R e 4 AR B i o B K
BARTHET. BERIY 2013,26(2) .51-61.

LIU Xinmei , BAI Yang. Research on the knowledge acquisi-
tion path of the impacts of organizational learning on organiza-
tional creativity. Journal of Management Science ,2013,26
(2) :51-61. (in Chinese)

MARCH J G, OLSEN ] P. The uncertainty of the past: or-
ganizational leaming under ambiguity. European Journal of
Political Research ,1975,3(2) :147-171.

ARGYRIS C, SCHON D A. Organizational learning : a theo-
ry of action perspective. Boston, MA: Addison-Wesley,
1978 :345-348.

SENGE P M. Leading learning organizations. Training & De-
velopment ,1996 ,50(12) :36-37.

BREM, Dl ¥ WA BRHAME. EERNES
3% ,2000,3(3) :15-23.

CHEN Guoquan , MA Meng. Studies on the process model of
organizational learning. Journal of Management Sciences in
China ,2000,3(3) :15-23. (in Chinese)

NASON S W. Organizational learning disabilities . an inter-
national perspective. Los Angeles, California ; University of
Southem California , 1994.136-142,

VR VPSP AR, TAE. M A CHSE ¥ 3 5 TR
Hi A B [ E . B F 3 5EAh B A ol B T A R BB SR
BB ,2013(10) :142-155,169.

XU Hui, XU Shouren , WANG Ruizhi. The cooperative evolu-
tion of the network embedding, the organizational leaming and
the Tesources commitment ; a case study based on the transfor-
mation of three companies engaged in foreign trade. Manage-
ment World ,2013(10) :142-155,169. (in Chinese)
MEYER J P, ALLEN N. A three - component conceptualization
of organizational commitment. Human Resource Management
Review ,1991,1(1) :61-89,

SOTHAN Y, LI B, WU Z X. Study of the effect of organiza-

tional commitment on employee creativity ; mediating role of

(23]

[24]

[25]

[26]

[27]

[28]

[29]

[30]

[31]

[32]

[33]

knowledge sharing. International Journal of Management
Accounting and Economics ,2016,3(7) :399-410.
BECKER H S. Notes on the concept of commitment. Ameri-
can Journal of Sociology ,1960,66(1) .32-40.

HAN S,SEO G, LI J, et al. The mediating effect of organiza-
tional commitment and employee empowerment ; how transfor-
mational leadership impacts employee knowledge sharing in-
tention. Human Resource Development International ,2016,
19(2) .98-115.

CHO D,EUM W S J, LEE K H. The impact of organization-
al learning capacity from the socio-cognitive perspective on
organizational commitment. Asia Pacific Education Review ,
2013,14(4) :511-522.

BRET, TEW. HHATEFRTATAOERNE
WD s — A A e A B BT RS R AX
HERZIR,2015,45(3) :143-157.

CHEN Dusheng, WANG Zhongming. The effects of role overload
on employee outcomes under organizational change:a moderated
mediation model. Journal of Zhejiang University : Humanities
and Social Sciences ,2015,45(3) ;143-157. (in Chinese)
ML E LR, . HEURIE SR B
E IR/ . A SET, 2011 ,29(1) :127-137.
HAN Yi, YANG Baiyin , ZHANG Pengcheng et al. Organiza-
tional commitment leads to employee innovative performance .
a moderated effect of goal orientation. Studies in Science of
Science ,2011,29(1) :127-137. (in Chinese)

BEE, GEB. GRS AL S AR
MXRPE. NEFERFHEAER,2016,37(1) 152
-161.

YANG Huijun, YANG Jianjun. Research on the relationship
among leadership styles, organizational commitment and tech-
nological innovation. Science of Science and Management of
S.&T.,2016,37(1) :152-161. (in Chinese)

AKGUN A E,KESKIN H,BYRNE J. The moderating role of
environmental dynamism between firm emotional capability
and performance. Journal of Organizational Change Man-
agement ,2008 21(2) .230-252.

TS, fhRAGE, e, . &0 x5 T
PAT AR A R A . N EBR
2016,39(1) :124-130.

WANG Guomeng , SUN Wuxinyi , ZHENG Quanquan, et al.
The effect of emotional creativity on employees’ innovative
behavior : social constructivist view of emotion perspective.
Journal of Psychological Science ,2016,39(1):124-130.
(in Chinese)

CEORCE J M, ZHOU J. Dual tuning in a supportive con-
text ; joint contributions of positive mood , negative mood , and
supervisory behaviors to employee creativity. Academy of
Management Journal ,2007 ,50(3) .605-622.

B, BERR, SR 2 L E o Y A i R L R e L
il B 97 . BERRE , 2016,28(3) :126-138.

ZHANG Jie , FAN Yun, ZHANG Xu. The arousal and influ-
encing mechanism of emotion organizational change. Manage-
ment Review ,2016,28(3) :126-138. (in Chinese)

PRASAD B, MARTENS R. Top management team advice-

seeking and environmental competitiveness impacts on techno-



553 4 R BAE.SOR B/ T HRF I X HRAF SR W 73

logical innovation. International Journal of Technology [39] PORTER L W,STEERS R M, MOWDAY R T,et al. Organ-

Management ,2015 ,69(1) .77-92. izational commitment , job satisfaction , and tumover among
[34] MATUSIK S F, HILL C W L. The utilization of contingent psychiatric technicians. Journal of Applied Psychology ,
work , knowledge creation , and competitive advantage. Acade- 1974,59(5) :603-609.
my of Management Review ,1998 23(4) :680-697. [40] AKGUN A E, BYRNE J, KESKIN H. Organizational intelli-
[35] LULR, fE/h e, BERMEH R EAHSERB AR gence: a structuration view. Journal of Organizational
W RTFRELREMhMERRR. BEEE5RER Change Management ,2007,20(3) :272-289,
AEE,2012,33(11) :12-18. [41] JANSEN J J P, VAN DEN BOSCH F A J, VOLBERDA H
GONG Jiangang , DONG Xiaoying. Technology advantage , en- W. Exploratory innovation , exploitative innovation , and per-
vironmental competitiveness and information system assimila- formance ; effects of organizational antecedents and environ-
tion ; the mediating effect of top management support. Science mental moderators. Management Science , 2006, 52 (11)
of Science and Management of §.&T.,2012,33(11) 12~ 1661-1674.
18. (in Chinese) [42] JIMENEZ-JIMENEZ D, SANZ-VALLE R. Could HRM sup-
[36] LK, TH. A+ WHETFTHAEE FHEERHEUR port organizational innovation?. The International Journal of
HHEFEFESFEEERARBMXANR. BERS Human Resource Management ,2008 ,19(7) :1208-1221.
BEEARBE,2014,35(6) :19-26. [43] BARON R M, KENNY D A. The moderator- mediator variable
GONG Jiangang , DING Kun. A research on factors and the distinetion in social psychological research : conceptual | strate-
mechanism that influence IT assimilation ; an indigenous re- gic, and statistical considerations. Journal of Personality and
search. Science of Science and Management of §. &T., Social Psychology ,1986,51(6) :1173-1182.
2014,35(6) :19-26. (in Chinese) [44] 0B, w208, A AW i ep A UK 3G O ik R R R
[37] A, TR Aol 7 9€ 7R £ A 0 37 28 4 &Y 5 v 7 9% b7, INE IR ,2014,46(5) :714-726.
BA&EE,2012,33(3) :1-10,17. WEN Zhonglin, YE Baojuan. Different methods for testing
SONG Hua, WANG Lan. The impact of relational behavior moderated mediation models : competitors or backups?. Acta
between enterprises on innovation flexibility. Science Re- Psychologica Sinica ,2014 ,46(5) ;714-726. (in Chinese)
search Management ,2012,33(3):1-10,17. (in Chinese) [45] WANG Y L,ELLINGER A D. Organizational leaming: percep-
[38] ALEGRE J,CHIVA R. Assessing the impact of organizational tion of external environment and innovation performance. Inter-
learning capability on product innovation performance ; an em- national Journal of Manpower 2011 ,32(5/6) ;512-536.

pirical test. Technovation ,2008 28(6) ;315-326.

The Influence of Organizational Learning on Organizational
Innovative Performance from the Perspective of SOR

LIANG Fu',LI Shuwen' ,SUN Rui’
1 College of Business Administration, Shandong University of Finance and Economics, Jinan 250014, China
2 Chinese Academy of Personnel Science, Beijing 100101, China

Abstract ; As the basis of organizational innovation, organizational learning is a key way to promote employees to identify organi-
zational culture and adapt to complex outside environment. According to SOR ( stimulus-organism-response) theory, learning is
an identity cognitive activity through which organisms proactively acquire and process stimulation, resulting in innovation perform-
ance. However, prior researches do not pay adequate attention on the identification and cognition process of organizational learn-
ing and innovation mechanism, especially on the moderating and guiding role organizational emotion dynamics plays within the
mechanism.

Based on SOR theory, this study brings environmental competitiveness, organizational emotion capacity and organizational
commitment into the relationship between organizational learning stimulation and innovation performance, and conducts multiple
hierarchical regression, reliability and validity test and empirical test utilizing data collected from 407 high-tech enterprises by
SPSS 23.0 and Lisrel8. 7. This study builds a moderated mediation model in which organizational commitment as a mediator and
organizational emotion capacity and environmental competitiveness as moderators, revealing the internal influential mechanism of
organizational learning on innovation from the perspective of identity cognition.

The results indicate that; (Dorganizational commitment completely mediates the relationship between organizational leaming
and organizational innovation performance; (2)organizational emotion capacity positively moderates the relationship between organ-

izational learning and organizational commitment, but not positively moderating function is found on the relationship between or-
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ganizational commitment and organizational innovation performance; (3)environmental competitiveness positively moderates the
moderating effect of organizational emotion capacity, that is, under high competition environment, promoting organizational emo-
tion capacity could strengthen the relationship between organizational leamning and organizational commitment thereafter improving
organizational innovation performance; when both organizational commitment and organizational emotion capacity are at its high-
est, the effect of transforming organizational learning into organizational innovation performance is the best.

The resulis extend the contents and theoretical framework of Stimulus-Organism-Response theory, clarify the function mecha-
nism of internal and external factors of organizational learning and innovation performance mechanism. The research absorbs or-
ganizational emotional dynamics into innovation management field, broadening the research path of emotion dimension capability
and organizational emotion theory for high-tech enterprises under competitive situation.

Keywords ; organizational learning ; organizational commitment ; organizational emotional capacity ; environmental competitiveness;

organizational innovative performance
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