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Table 1 Results of Confirmatory Factor Analysis (N =410)
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R FrEEE A‘é—f GFI CFI IF1 RMSEA
HAMA 5 NFEZ.AS,0BSE,MVB,HVB LC 1. 602 0.922 0.932 0.931 0. 042
A 4 NHZEAS + OBSE,MVB,HVB,LC 2,355 0. 769 0.813 0. 842 0. 059
2 4 4HE .AS,0BSE , MVB + HVB,LC 2.636 0. 890 0. 766 0. 799 0.073
3 4 ANFE % .AS + LC,0BSE ,MVB ,HVB 2.943 0. 788 0. 749 0.793 0. 085
T4 34 EHZE AS + OBSE,MVB + HVB,LC 3. 588 0.771 0. 688 0. 669 0. 103
s 3 /NHZ.AS + LC,0BSE,MVB + HVB 3.670 0. 685 0.635 0. 598 0.116
HEl6 2 ANEZEAS + LC + OBSE ,MVB + HVB 3.954 0.637 0. 545 0. 536 0. 103
fam 7 1 NEZ .AS + LC + OBSE + MVB + HVB 4.333 0. 604 0.503 0.514 0.126

EARTHAESHFA-4BE.

R2 TENHRERITTAMER(V=410)
Table 2 Descriptive Statistics, Correlations and Reliability of the Variables (N =410)
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HARKE 2.278 0.701 ~0.453*  (0.914)
MRS R 1.677 2.624 -0.362** 0.443**  (0.881)
R ET R 3.004 2.768 -0.542* 0.375* 0.458""  (0.909)
A S 3.097 0.865 ~0.061 0.188** 0.010" 0.145**  (0.900)

.35 A 438 4 Cronbach's o 244" Hp<0.010, FF,

R DA2MESER(BEENNAURSTH)
Table 3 Results of Regression Analyses ( Regard Prohibitive Voice as Dependent Variable )

TR T2 i3

2 HARE MEERESTN F— e, 2
H RO 1.333 2.406 1.920 1.714
AR . FEEM -0.564** -0.343""* 0. 161
oAt HAE AR 0.360** 0.282°""
F1g 267.174 139. 573 256.523 144. 308
R 0.291 0. 167 0.275 0.314
AR 0.039

. 4p<0.001, FR,
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F4 DARMESR(BERBHREBEURSTH)
Table 4 Results of Regression Analyses ( Regard Promotive Voice as Dependent Variable)
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48 B BB (Jounal of Management Science)

2012 4£4 A

ARFIE 4 RS Bumis £ 1 BF 58 A £ 0K
T A EEENEEEHET AR TH#S
MEESTNEAFEENAESN, KMk FnH
ESTANSEMRPRI\SERSTHIEMN. 5 —F
HEAHRIELFEEERSBLTRONEAAARTT
H MR EEET BRHMBESARMES —
ERRMARARTATMS BEEHEMBESTTHN
RHEAGRZ  CEAAROEL, KRR —
FERHBEEHEEYMBESTANENEENH
KZ— 50— Eh i R E R i w2
S AR

) AMA LG RIELHASNBYERETH
SR#EHRESTAPER PN EMN, MEFESE
HE5MHHtEsTIPREESPNMEM.

HEMARAARTAMEK, BESTIRAHR
FZAEFREE, EHEAFAGEAHESTH. X
— BRE T TEX B F A7 0 R B 4 BT B R B R 22 b 40
HEEITAMANARARITANEEZ —KERH. i
TAUHBREZEMBMACHBREENARART N
(HFEBHFESF  ZHRFHE) R ERAR, LM
B, AT E N EEE B RAETITINE
EoNREREMERERELE, HhHa 881
BUSAF AIHLOEZSBREERBRE, B
FREREARUREESITANERE, BIERME
EETARENENBER, ER TR THCEY
AP MmE e HESERESHIARTRE A
CHRS U2 RASNAE A RBESTITNNNE
W h. BETAHLERT AT RGKE, WENR
RTWEFRES REEFMEFEHIAT AECT
kelrgET R TIHERE—FBERAEMARE
HAMBERETEE,

Koman™ I\ H R T — BB SHS Y, BT
HYEWAHCHMERE, S ABA R EER
XFERE, SR THFNEEMT N SRR
XFEY, EETN—-HFEWLAERAEC KN TIEE
IHMEGREN. B - FEXTLE R THERLH
AHEFEN FL2E". M TRATHNATIHS, &
EAOANXMEARAESERK, ATHTARE
BN mMATES  CEEMHBEES  AES
TRERTHEMRNR B EABHN, EVESHE
HEANRRIHMHBL" EESWIANEXMNAA
BHEMAW, MEEHE AR HHFER.H
BE. Ak THRASEN R TH 5, X F 7 &
RESPHMK  ATHETERRPHIIMRFES,
TR, EHEANA TN EERMYA A ENES
e R, B B B R B O T B w4 4 g R T R e R
BT A, VRS RMES 1T 081 E B 7T — K4
K, BT FERREETHORA, T ET
B #ENE ST T 8% % 08 7 ALK
FOSEX—BENAA L ZTEMENAR
MEMALEEEE.

G)RXFIMEEHEESFEEN 44882 H

RXKAMMAAZ  BROFEFEFTHA N —F T
EEDFERBE R BELZBRELPNXRR. BN
WRE5I R AN 5 R A9 2% s s B R, o 8k
F AU NEEEAR(ERZEIANEFE TR LS
B THEEAR(AFEREWE BEESN KS
H5MEHSE) ARXREK(ELTEREWATA
AWIERKEEMARBIRBEIR) . BEEHEX R
T e — W AR R R, 7E A E 8 R
T A EAS R BB R BT AR RN —HF
B, X B R B R e R A R R R o R
BTG R KRR (RN ), FEE A
SR SR A D R A A R R KR
AR (R SME) B X AR B YR T R
[N

7 &g

AW LA A PR R A i R > k410 £ R
TAILLL & F8 0B RE A R A 38 Tk B 7 0 #r X
BLRLA TR 5, 32 A W3 20 B 5 3 0 A IR R B
RIEETIHEEEENLH R4/ a8ER]
FRPAMERAURR T RSN ETER B
REREW  FRTANBEFESTARERA T
BEENTAEFEZENREAZ —BEESHETAIM
o B I S 59 94T A3 R T EF AT N B R
WA THRBANEN AAAYEARATHESTH
HBEREEN N ARTANEEEE T AN AT
B AT N R A O 32 B BT 4 R R,

RTHMMEESHEAEHEAUE HHEE
E RERTHFNBEMERNERT A LEFED
MEFMAHXBEAR, B, EEEEANRIRE
REHSHRAEROHEBERN, BdNHEETR
WAL, RAESAEZMEEN KT X TRRE
BERTABRETREAGTAURTERENER,
XA BT R R E A R R e A
F N B B B Y e R R B R AR
HR, AMRAEABREEERKTRINARAYE,
HEMMRTHETTAEBENAT@E M, ik
TERM AN FRE LB, 0T LUE SRR T
HAARKRHIARTHETT A, HSEERTFHH
THEPEEEACHIT AN TREARBEN K M,
AN HLABEEREFRTIANHAABE, N TR
BE—FM RN THRAREZEM, FHEN" . EAH
HAPRREZFEEMZH P B BURAE , i R
ITHERBHHIERLACHBENEN. &5,
BHE T R A HERRE, B NIRRT
717 4 8 B A, AT A B HL O A ol B A BB T
HAPEREAT. AHERAMZIT RN A THT
fEREE O, IR ERIARULS ST M
Ae W E TSI R 13U, — O T 4R W 1] B B 2 B
[ R B R 1] R A9 DA R 4 B B ), 5 — T T L AR T A
1 R X% 41 3 T JE AT D WO BE T R TS

FMABRFE—ERRE. OWETANRR



552 4 =t LR EEEN AT

BRI < R A 3 B Al B IR 49

e, A BT 6 A A B R YR B T 07 F E BRI,
LR LBREEE BEONEEARAXMAETRT
AARMERRAEX, AESEMAATUEBESE
XAERTHARERNE. O REBEEN BRI,
EHAFARBET MBARKBHER SN, BA
X FFE B 05 B0 1 AT ol DA R B IS B R KT B AR A
WHEWE, BARENNFGEE , BRUE - EBE
A TS Y S R AR BE , JE 4 BT 5T AT LLAR R OR E
7 ol 701 XS5k 47 52 E B 5T, LA — 25 36 E A BF 5T

ik

5K :

[1] B\ PEERTESIT IR 48 8K

Bl B ma [T]. O BERL 2 E f& , 2011,19(2) :
185-192.
Duan Jinyun. The research of employee voice in Chi-
nese context: Construct formation mechanism and
effect[ ] ]. Advance in Psychological Science , 2011,
19(2) ;185-192. (in Chinese)

[2] W&, HEE. QB E K. 4k 4 5

KPFRR]]. B2 058, 2006,24(5) : 775
=-779.
Xie Zhangshu , Yang Zhirong. Innovative community ;
New perspective on the model of all-involvement in-
novation of firm[ J]. Studies in Science of Science,
2006,24(5) :775-779. (in Chinese)

[3] Liu W,Zhu R, Yang Y. 1 warn you because I like
you; Voice behavior, employee identifications, and
transformational leadership [ J |]. The Leadership
Quarterly ,2010,21(1) ;189-202.

[4] Detert ] R, Butris E R. Leadership behavior and em-
ployee voice : Is the door really open? [J]. Acade-
my of Management Journal ,2007,50(4) .869-884.

[5] Van Dyne L, Ang S, Botero I C. Conceptualizing em-
ployee silence and employee voice as multidimension-
al constructs [ J . Journal of Management Sstudies,
2003,40(6) :1359-1392.

[6] Hirschman A O. Exit, voice and loyalty : Responses to
decline in firms , organizations and states[ M ]. Cam-
bridge , MA : Harvard University Press, 1970 105 —
110.

[7] Deci E L,Ryan R M. Intrinsic motivation and self-
determination in human behavior [ D ]. New York:
Plenum , 1985 :247-259,

[8] Detert J] R,Burris E R. Leadership behavior and em-
ployee voice : Is the door really open? [ J]. Acade-
my of Management Journal ,2007,50(4) .869-884.

[9] Korman A K. Toward a hypothesis of work behavior
[J]. Journal of Applied Psychology ,1970,54(1) :31
-41.

[10] Tepper B I. Consequences of abusive supervision[]].
The Academy of Management Journal,,2000,43(2) .

178-190.

[11] Farrell D, Rushult C. Understanding the retention func-
tion; A model of the causes of exit, voice, loyalty and
neglect behaviors [ J]. The Personnel Administrator,
1985,30(4) :129-140.

[12] 2, FR. A TAHABUNER RSN K

HALESBEHMIERII]. A EEFL,
2009,12(3) :125-134,
Liang Jian, Tang Jing. A multi-level study of em-
ployee voice ; Evidence from a chain of retail stores
in China [ J ]. Nankai Business Review, 2009, 12
(3):125-134. (in Chinese)

[13] Peixoto F, Almeida L S. Self-concept, self-esteem
and academic achievement ; Strategies for maintaining
self-esteem in students experiencing academic failure
[J]. European Journal of Psychology of Education ,
2010,25(2) .157-175.

[14] Chen Z X, Aryee S. Delegation and employee work
outcomes : An Examination of the cultural context of
mediating processes in China[ J]. Academy of Man-
agement Journal ,2007,50(1) .226-238.

[15] ZFE, HEHEF, BOE. BEATERLZIE

E?ARAGCYHEERARASTAHESHER
BERMBRRAII]. AL 0BEEHE,
2002,18(3) :13-50.
Wu Tsung-Yu, Hsu Wei-ling, Cheng Bor-shiuan.
Expressing anger? Or suppressing anger? Subordi-
nates’ anger responses to supervisors' authoritarianis-
tic behaviors in Chinese business [ J ]. Indigenous
Psychological Research in Chinese Societies ,2002,18
(3) :13-50. (in Chinese)

[16] Hughes C. The influence of self-concept, parenting
style and individualism collectivism on career maturi-
ty in Australia and Thailand [ J ]. International Jour-
nal for Educational and Vocational Guidance , 2011,
11(3) :197-210.

[17] Pierce J L, Gardner D G, Cummings L L, Dunham R
B. Organization - based-self esteem ; Construct defini-
tion , measurement , and validation [ J |. The Acade-
my of Management Journal , 1989 ,32(3) .622-648.

[18] Gardner D G, Van Dyne L, Pierce J L. The effects of
pay level on organization-based self-esteem and per-
formance ; A field study[ J]. Journal of Occupational
and Organizational Psychology , 2004,77 (3 ), 307 -
322.

[19] RFH BAYBFIAWENB . BEEXH
WHEEFTHHPABRLI]. PLHEZET,
2008,50(2) :201-221.

Wu Tsung-Yu. From abusive supervision to subordi-
nates ' emotional exhaustion ; The mediating effects of
subordinates " justice perception and emotional labor
[J]. Chinese Journal of Psychology,2008,50(2) .



50 HHER2¥ (Journal of Management Science) 2012 #£4 H

201-221. (in Chinese) [24] Liu W,Zhu R, Yang Y. I warn you because 1 like

[20] Liang J, Farh J L. Promotive and prohibitive voice you: Voice behavior, employee identifications and
behavior in organizations: A two-wave longitudinal transformational leadership [ J ]. The Leadership
examination [ C ] // International Association for Chi- Quarterly , 2010,21(1) .189-202.
nese Management Research. Guangzhou , 2008 ;601 - [25] Hsiung H H. Authentic leadership and employee voice
620. behavior: A multi-level psychological process[ J]. Jour-

[21] Rotter ] B. Internal versus external control of rein- nal of Business Ethics,2011,27(10) :28-39.
forcement ; A case history of a variable [ ] |. Ameri- [26] Burris E R, Detert J] R, Chiaburu D S. Quitting be-
can Psychologist , 1990 ,45(4) ;489-493. fore leaving: The mediating effects of psychological

[22] Baron R M, Kenny D A. The moderator- mediator attachment and detachment on voice [ ] ]. Journal of
variable distinction in social psychological research . Applied Psychology ,2008,93(4) :912-922.
Conceptual , strategic and statistical considerations [27] Rk, NE , XNWN. FEFHEHS R TN &
[J]. Jounal of Personality and Social Psychology, GHSEFEHERIT]. O B3, 2009,41
1986,51(6) :1173-1182. (6):510-518.

[23] Harris K J, Kacmar K M, Zivnuska S. An investiga- Wu Longzeng , Liu Jun, Liu Gang. Abusive supervi-
tion of abusive supervision as a predictor of perform- sion and employee performance : Mechanisms of tradi-
ance and the meaning of work as a moderator of the tionality and trust [ J ]. Acta Psychologica Sinica,
relationship[ J | . The Leadership Quarterly , 2007, 18 2009,41(6) :510-518. (in Chinese)

(3):252-263.

Abusive Supervision from Supervisors Impacts
on Subordinates’ Voice Behavior .
Evidence from Manufacturing Enterprises

Yan Dan
School of Public Management, Guangdong University of Business Studies, Guangzhou 510320, China

Abstract ; The purpose of the study is to examine the relationship abusive supervision and subordinates’ voice behavior. We fur-
ther explores the mediating role of organization-based self-esteem on the relationship between abusive supervision and subordi-
nates’ voice behavior and the moderating effect of locus of control on the relationship between abusive supervision and organiza-
tion-based self-esteem. By the questionnaires and the matching samples between 111 superiors and 410 subordinates from two
Manufacturing enterprises in Guangdong Province, the study firstly tested the model using CFA. Then this study explored the
mechanism of abusive supervision on subordinates’ voice behavior, especially the mediating effect of organization-based self-es-
teem and the moderating effect of locus of control. The empirical results show that; Abusive supervision has significantly negative
effect on both prohibitive and promotive voice behavior and organization-based selfesteem mediates completely the two factors;
subordinates’ locus of control has obvious moderating effect on relationship between abusive supervision and organization-based
self-esteem. That is, the higher employee’s personality locus of control is (inner control) ,the less negatively affects of abusive
supervision on organization-based self-esteem; the lower employee's personality locus of control is ( external control) , the more
negatively affects of abusive supervision on organization-based self-esteem.

Keywords ; subordinates’ voice behavior;abusive supervision ; organization-based self-esteem;locus of control
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