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Table 4 Test Results of Moderating Effects of Anticipated Rewards

R MRS

g3 nif=| M, M, M,

LR TOL  VIF  FRELES TOLi  VIF  FRE(REB TOL  VIF

it 0.053 0.041 0.029

E

M5 0.095 0.915 1.093 0.105 0.911 1.097 0.111 0.910 1.099

Eh 0.001 0.471 2.123 0.016 0.469 2.133 0.018 0.469 2.133

= 3571 0.005 0.757 1.322 0.005 0.757 1.322  -0.008 0.753 1.329

TAESFRR -0.042 0.475 2.103  -0.054 0.474 2.109  -0.055 0.474 2.109

i1V 3717 -0.006 0.907 1.102 0. 004 0.904 1.106 0.002 0.904 1.106

FRIREBI] -0.112 0.740 1.351  -0.111 0.740 1.351  -0.105 0.740 1.352

ARt

HMIRIEE R B IR AE 0.243""" 0.945 1.059 0.215°** 0.913 1.096 0.236°* 0.897 1.114

BB 2 0.151°* 0.949 1.053 0.170** 0.936 1.068

A2 5.0

T;gig;igﬁg -0.059°  0.957 1.045

R 0.223 0.245 0. 269

BIEH R 0.215 0.236 0. 260

AR 0.022° 0.024°*

AF 19.584 22.734°
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E 0.007 0.472 2.119 0.010 0.470 2.129 0.010 0.470 2.129
il 0.019 0.764 1.310 0.018 0.764 1.310 0.019 0.763 1.310
TAESERR -0.031 0.475 2.104  -0.033 0.474 2.112  -0.034 0.473 2.114
il Y74 0.015 0.907 1.102 0.017 0.905 1.106 0.016 0.903 1.107
FFIREBI] -0.056 0.732 1.366  —0.056 0.732 1.366  —0.056 0.732 1.367
ERIS
B F B 0.641°*" 0.963 1.039 0.631°"* 0.868 1.152 0.639°** 0.778 1.286
B 2R e 0.030 0.886 1.129 0.023 0.813 1.230
ZEHI
g;zg;ﬁﬁgﬂ -0.086°** 0.854 1.171
R 0.433 0. 434 0. 443
BEMR 0. 427 0. 427 0. 435
AR 0. 001 0.009"""
AF 0.943 9.589°"

Bt p<0.100; 3 EFHATT oA E; TH,

(1) A B U 3k 22 A9 25 B R 3 0 3 98 33 A 4
MR ENEE~ERRE N

(2) FR Lz 0y 5 RABEFI B A B9 B ( &k
B ER)ESERT MR R EMEESETE
e 552 W A TR SR Y R

G)HEMmEEXAR(JAEMER) #IEH
T e R S T A T 0 B T T AR AR B A i AR
EEWEER,;

(BB FER (SMEEBEE) 54
HHEHERREZ BAAFAEREXLR,

(5) HAZE A9 40 53 22 b 5 P9 A= SR B 2 i Th B
A A5 BN

(6) WH8 /Y T 556 R %% 79 4 BRh B R B o A
H B AR .

MM, RSB EEMN M EMREER
R R BRI A AR, 3F B RSt E B A&
o B, [ i S A R BB 3R R P9 AR R B R B0
ROR B A 7] 77 1 9 P AR A

ST AR E R B IRBAE L B A6 B A
BEREERXRA D TR RE G HREE FFH
R A9 H RO AR X P9 AR WA A E B AR, A B S
BEMTEY, OFEEMNR THHRLETHNER
B3, 38 33 028 R L X B B A0 PR ARG A {8 ) W gk
EHMSGHEAN, BARTHAMHELZ A RUME;D
EHLABRKABRALALART N, BREFAL
A SO, IFER TR S ARZEMIRE
— R BRSSO AT s @B T A H 4P AT A
MBS, R RE N A TR Mtk & B 38l R &



40 B BB (Jounal of Management Science)

201346 A

B SRR L4, 5 8 B T R AR L T R RS AT
BERAIENEEXR. B AR ZABEY
Wy & o Xt P9 A R 7 A B M RONE, OF B B
FERBMSMEXENERABZ MY EDXRERE
5 2 50 30E , P DO 23K TR L 4 3R b A9 3
T3, 3F LA 1E 3K 84 90 5 3€ Il A O 4 ¢ RR 3t
FHHR
AMARTEI MBI REREA RN
1 P9 S A Bl B R L 52 A TRA #  p9 Sh AR Bl B R
SHAXENEERY I ZERERHMEE
AR BT AT AR A & A N R iR =
B9 A HL T LA AT 4 A I O B G0 A BY R B
REWHBBEAE AR AHME T WA KR
Jo R 2 % RAR A B R A R R R B AR X — 2 1AL

FBITHRATHREARLXMEHEAREMATMEH
RAEBBEEMM>E, MHE—EBRELEHT
MAMIRETERN AR A EREH 7 AR
KEMRFPFAREREMERZRZEAHEER
KRR, X —HFEMARAREHAMHAREREZ, BN
MRZBBTAAEBRSANERMBERNZEFEHES
BUE RS IS, B % F P9 o0 A Bsh B K #B 0T 42 B A
PIE = i LA 2R N (R B oK 9 o 8B R R ST A 22 o
EABTIE R, AR = b, Sh A W Xt A&
Al B A XU IR TR, B 2 b AR MRl R R (T
Y 2L BN ) X P8 A BORh 7 A BF HRIORE , T B B A Sh A
WO AR (ISR ) X P AR BORh R A B A O

BTN A (] A BR Y, A F 5T A9 SEIE AR
BHFE—ENRRE, WEASIHFEAERBE,

RS HENEBXAATHNABRSER
Table 5 Test Results of Moderating Effects of Anticipated Reciprocal Relationships

R MRS

g3 nif=| M, My M,

LR TOL  VIF  FRELES TOLi  VIF  FRE(REB TOL  VIF
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E
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Empirical Study of Impacts of Intrinsic and Extrinsic
Motivations on Employee Knowledge Sharing .
Crowding-out and Crowding-in Effect

Jin Hui'?
1 Economics & Management School, Jiangsu University of Science and Technology, Zhenjiang 212003, China
2 School of Business, Nanjing University, Nanjing 210093, China

Abstract : The motivation of knowledge sharing is an important topic in knowledge management. From the intrinsic and extrinsic
motivation perspective, this study selects material rewards and reciprocal relationships as representative variables of exirinsic mo-
tivation as well as self-efficacy of knowledge sharing and enjoyment in helping others as representative variables of intrinsic moti-
vation to explore the interactive relationship between extrinsic motivation, intrinsic motivation and their impacts on knowledge
sharing. The research conduct a questionnaire survey on 127 knowledge workers in Nanjing and statistically test data using struc-
tural equation modeling and multi-regression analysis method. The results indicate that intrinsic motivation factors affect individu-
als’ knowledge sharing willingness through their behaviors and attitudes, while extrinsic motivation affects individuals’ knowledge
sharing through their subjective norms. Anticipated material rewards exert the crowding-out effect on intrinsic motivation, while
anticipated reciprocal relationship exerts the crowding-in effect on intrinsic motivation.

Keywords : knowledge sharing;intrinsic motivation ; extrinsic motivation ; crowding-out effect ; crowding-in effect
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