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Table 1 Measurement Scale and Reliability Analysis
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Research on the Impact of Supplier Opportunism
on Information Sharing and Operational Performance

Ye Fei,Zhang Jie,Lv Hui
School of Business Administration, South China University of Technology, Guangzhou 510640, China

Abstract: The theoretical model of relationship among supplier opportunism, information sharing and operational performance is
proposed based on transaction cost theory. By using the data collected from 189 manufacturing enterprises in the Pearl River Del-
ta region of Guangdong Province, the theoretical model is empirically tested. First, the information sharing is divided into two di-
mensions ; information sharing content and information sharing quality. Then, the operational performance is divided into three
dimensions including speed performance, service performance and financial performance. The results show that supplier oppor-
tunism behavior has significantly negative effect on information sharing content and information sharing quality; information sha-
ring content and information sharing quality have significantly positive effect on operational performance; and supplier opportun-
ism has significantly negative effect on operational performance. According to the results, suggestions are provided for supply
chain enterprises and government.

Keywords ; opportunism behavior;information sharing; information sharing quality ; operational performance
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