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Table 2 Multivariate Regression and Correlation Analysis

iy i feEF WA AEE BH O HE mEA HRFE #fEd #mEE

RELRE2 o' » my mE BE BE BE TS WA AR 550K
faERRE 0.45° -0.201 3.0 1147
n LEE 0.045 0,248 3.546 L.048  -0.232
A R A 0.111 —0.500°%2.735  1.244  -0.736"" 0.062
SRR 0.018 0.195 2.841 1319 0.6987"-0.160 -0.716™"
[O=R 5% 0,180 -0.118 2.455 1.378 0.727°°-0.118  -0.613°" 0.674""

BEATFE <007 -0.098 2720 0.95 029" 0106 -0.214 0354 0.115

REFBAFIZE 0039 -0.248 2333 0.9% 009 0111 0083 -0.152 0135 0.2l

BEMAFGE 0100 -0.281 3621 140 03847T-0.111 02837 0.283" 057127 -0.319°7 0.4

BELESG -0.313" <0107 2455 1558 -0.62°" 0.411°" 0.446°°-0.437"" -0.580°" -0.23 -0.019  -0.251"
BMEARFIZE -0.09  -0.075 414 1195 -0.402°"-0.041  0.530°"-0.526"" -0.546°" -0.201 -0.136  -0.306" 0.42""

F 1363577 4.747°"°

E:*Hp <0.050,% % p < 0.010,** % p < 0.001,

EKIRERRS sMRER. RELL4AI0FUE ¥ -0.373,3850.001 8 FHAKF . — MBS, 5
LA A S ERIFLII66 MTRHFEXI0 W HLME XA PR A =17 0 B ™= &, i UL
AMERESHERITS. L4 HFESBIEE0 MrlE X TAEESFHREFT I LR M, EFE
EH BB FHENAZERE UAR2BHOAY FHBSEFEREZIAEAMRBHAMXXR (r

HEPONHEER, TS EREN, SRILE2, =-0.622,p <0.010)  Hutk , ¥4 fE 1 fr &% W fa TR
MWE2AH GEFRELAEZ I WEEBREFERE E™E - B0
(FE -8B fnHEf B R EN0.425, 3K 50.010 Ay ME2BTLEL REBBEL2 HTRER

BEMAE HMS54FE 1 BEMAHNTERME EEBE(RARERE - AEE) fRELBREREHN
EEGM(5EEEFXx -588%x) . hiELB R -0.500, 35 $]0.010 # B 2 K Rtz 4b, H At GE



B2 AR P E AR R T RA AT N A 2B R IR B MR 91
BHNEE
UNGE LD S ) HER SN R IR S
* IR » AR B RIET
< TR * AEGFREARERN TR E
A X NIRRT R AR
« 5 EFERH < EoMERIAER L, HSERAR
" TR L
£ RS A A= AT W AL 55 i 1 A B =T e
* THRATE) * B TAR P I KR
« R « AR TR
o LIBGHEA « HRIMERE
* BB « BRI S

NEE

B4 ARBIRESTHSAE
Figure 4 Typology of Knowledge Worker Counterproductive Work Behaviors

MR E2 R R WA (R - B, i
1k B Z B H0.248(p < 0.050) , H BB 17 0 il 2E A E
AR ET AL, B EE 2 Ga N
AEEBRBE(RAEAERE - FEE)REGEMN.

GEYEE MR 2, TUBE 4 M ERKE,
WE4, fFHARKE4 PENREHTH, ERM.
WA EEXE, R AR ERA R .
fE%4H X #9747 8, 5 Robinson % 1 A4 7™ {4 B % 2
BT, A B ST 8 H Ay 2 0 I R AT 55 48 1 B R A
AR AEEKE, EAGENEESN . &
HEH) AT S H KRBT R, A B 50 0 A & Ok o XA
FHEEMOREFGTRNEE AEEXE, RAQ
FHREHANRE=ITT N, ARG LML N
HABMPRETIT N ETE BEAEERE,
EAGQFENZEXARRRN BN &7
AR TN Hofiw & 0 A BRA8 8 B R A =T R .
34 FHR4:THRERSR

REE R X 4 XA R, AR
RERATHE 3 RTRGH 4 L% RKN66 FiTH
IO MFIEER T EAIFHBELETRESH.
B9 K%k, iz Al SPSS 15.0 X 66 Fi 17 4 it 77 B
R, GIEAB(HEREFTRELER) ., MiFRE
Rl L, BERE AT O B R, B — 2K, BRBEAEAT
R ANEI65 FhAT R AT 4xch = K, BPEERE A A BT R AR
FEAT R DX SR A TR AT R AR AT S R R A
PEAT R L EE R S 0 B AR TR AT O ORI A T A AR
Wk, RESWITEFEMN S LT A KR KT
W EHSHMDS MU ME R A RE, BEIE
ARSI ENR-—FERENE TSI F
B ARAERSNEEAL, NBEEE, X R
TR 15 P 1 45 5228 5 3 A — 2, it 5 8
R E A s B AR R .

4 Wig
ABFEEHESE ST ERBEI AR T RAE
AT e HAKKRARKX, it — P EHASHER

BEEMAMRRA TREFTAETFERE, BEE
ERE AEBEEMAEALER B RETGT D
HAR EARE . EWERE T AR TRAEST
HHBEERER . AMAANEFEREFTH
BB, ME R MIRA TRAFTNEEREAM
—EMSEMNHE,

(DEXFEMHRE TREFTARTRR
HHE, fEee F RAERIAL K, IRALXIAFNAR T
MEREFTIRASEERATARKRAR, EkEF
AELETHRE REBEEEAA THRAHNRAE
PR ANELHSRHA MRATHETFHES
T2, A0 oll s N T 7 A% 58 3 BT BIE M B[R] .
FMTHRSZE A BRERBFAFMRALHE
RUHW FABRENRAR TERHRETT N

Q)HR\BAMTRERESHARRGERTFE
AR EBEZHEH. ORERAZIMRAZAANR
- HA T E 4B B A B R AU R B X R
KB, AAREKIAE R R4, QAR LR
FrIEfa & f B 4E FE , 3X 5 Robinson %5 % 8 #1147 4 W
SRR - EAE R ATARN R,
R—BHESH@MEFFREREMR, IBRIET
Gruys 1 Rotundo 4 % B {E 5 MK 4E FE R A M4 1
ATEEMEN O AT DA — 2B A N, FE AT A 4
W RS R R AT NEN A S S 4R
FPERE, MEEFHERNREFSTAISEREKR
MfaE. OB RRI 1 4R, R EER
B, XUEESFEXMAEFEREEMAERX, LLEN
FERPECMHERRNME, APRERER, PEA
FEABMREARIAE AT AN, EEEREEHE
B — AR HER MR

(3) B3 i 715 B 6 33 A L 8% 4 4, H R XA X
£ WHERHMEFF4FHARRATRETGH
KA, UEEMERRE T RMHRA TRAEFTNE
BHER @AM RAR TREFT KRR
AEBEME L, ORFHMESF B REFT 08
2R K PI2ER AT S B K, W RA B



92 B BB (Jounal of Management Science)

2010 4£4 A

RERKRETHRE—E ENEFEBBLHE,
AWEFTIN A, I 4 3 XA 55 89 R TR AT N R R
PR, MR R R, XM RA
BEBX, B H R B AR & T N EFE I
A REEANE  NAATEASRAL K, OHF
TLRIEERME T MRR TREFT AN ERE
R, EASJEW X RAEFATRAETREEBRR, W
B BT R AT N R SRR T T R
BRBFT TS —MaHREZT , TUHTHEK

o OM TWERA T HHETEE & L5 R
BERHBARE. HRYARZERNZEE T REREAR R
EKUHREFTRH, EMAUERRERBEAE G
SR SET E B B X HR R ES
WX EF R EFT R, HWATHRRAR KR
AR A TR AT S o il BB AR B B A ol 2 0 T X
REFEBE LT ARRBP . THHEGE. @h
FTEMRR TREFT AR DY LB EEEYE
BOHLCAREREFTAFRTES & H LT
ROEBANHBKAER, HAT RN > RERT
RS B A 72 AT h B 9T RE R B HE Bt R A, 2 1 e
MR LEENEENSERAM.

MR ERA E A, A BF 52t a7 O £ ol n 38 %5 H1 R
RTREFTNOEHRM - ERHEE. b T MDS
T EERET R LXAT A Z (8] B AR {04 2 47 ) Y
1M A A WO BE 4T 28 T 4 T 1Y, I T B AR B B &5 R
PR b RBE R AR R TA KR AT R 80 B8k
Hi=s (6], AR WA P GE M 4 R B SCRR B
PHEMRE T HSMMAMREFT AN NE
ERELREE, R R TEFHA R AT N0 Y
FEHER UM EREENRA LA SHIAM
P . EHREFTICERFERER — 10
BN Bit, & EXNMRR TREFTH
AT B, BT R BORE Bl 69 AR T AR B B A5 IR
51 LT oA R A P AR B O R RE B IR E, 7 U mE A 2
—PMEHBENIE .. NABERELEEE, MR
RTEWFHREFTHREFREETARTER
S E AR 3 B UK A AR PR AT O B & A L
FHIEER - TMHEBRNARTFER, SlmiEits
O TR Y 3B T A A B 3R RO S L X T BB A R AT
HEAEFEEMNNME, A4 HERF NIRRT
W BAE AT A RN X AN L BE XS R H AR X
B9 XL %5 4 28, BB ZE MR B TN A4
MW AR ERERREFTHIABELAR
KEHE R, BN AT RE4 B B A M F 8 R E MR A
HLA, A A XX 4 KR AT AT
1) 288 9 SR A B AT BRSBTS R R BUK — 4R Y
TR B

5 #&ig

ABFIELL MDS 7 X P EMIRA TRAEFTH
FRBET MR RER ERERR. BFR
BREBY L, PEMARTRAFT N UMNEERE

B OREEREM N EHET R, QFH XA
B X ST R S T S L Wl S X 55 5 4 3K
RAEFAT N, R % Wi B T iR R TR A&
FANNERERER.

REEEIMHARAPRAFHAAREIAMREY
S, LTS 48 T RE 7 D 0 O XE L T R A R 2 o
ETHR LS, B E&MITAETHE ER A
66 A AT B, T RE & AR T R MDS Uy
W0 8 R HEAT 4 28 BT 5T, (B MDS 7 35 A B iE 2
BAE—ENRR, TREENIM T EAERETF
oA AR R R TR L E, AR 8 5 AR R
JSE R LAY M (A B . oK Ok T LLAR F 5T B 4 36 Ok B A,
TARE 4 MARLRARA TRAEFT AN E
R PWER . OB RLE AR T R, & A
D — SR PEXATFHREERSARA TR
EFITARNRR.

SENR:

[1] Spector P E, Fox S,Penney L. M, Bruursema K, Goh
A, Kessler S. The Dimensionality of Counterproduc-
tivity : Are All Counterproductive Behaviors Created
Equal? [J]. Journal of Vocational Behavior, 2006,
68(3) :446-460.

[2] Dunlop P, Lee K. Workplace Deviance , Organizational
Citizenship Behavior , and Business Unit Performance .
The Bad Apples Do Spoil the Whole Barrel [ J ] . Jour-
nal of Organizational Behavior ,2003,25(1) :67-80.

[3] Rotundo M, Xie J L. Understanding the Domain of
Counterproductive Work Behavior in China [ J ]. In-
ternational Journal of Human Resource Management ,
2008,19(5) :856-877.

(4] Xt £k B BB AT o i 20 20 4 ol 2 s F

FI]. BB ERFFR(ESRER),
2004(6) :135-138.
Liu S S. Organization Control Tactics Research of
Enterprise Employees Deviant Behaviors[ J | . Journal
of South China Normal University ( Social Science E-
dition ) ,2004(6) :135-138. (in Chinese)

[5] Kwok C K,Au W T,Ho ] M C. Normative Controls
and Self-Reported Counterproductive Behaviors in the
Workplace in China[ J]. Applied Psychology , 2005,
54(4) .456-475.

(6] B%MH. PEAGHMERI(M]. b . k8
£ 3CHR H RRRE L 2001 :1-80.

Zai X W. Chinese Action Logic[ M ] . Beijing ; Social
Sciences Academic Press,2001;1-80. (in Chinese)

(7] HED, NEH. G REFGTH - BE5EH
fRFr L], 0 Rk R, 2009,17(5) :1059-1066.
Zhang ] W, Liu Y X. Parsing the Defintion and Ty-
pology of Enterprise Counterproductive Work Behavior
[J]. Advances in Psychological Science , 2009, 17
(5) :1059-1066. (in Chinese)



2

P EMIRR TRA T N0 R RR N 93

[8] Drucker P F. Landmarks of Tomorrow: A Report on
the New “ Post-Modern” World [ M ]. New York:
Harper & Row , 1959.

[9] Hollinger R C,Clark J P. Theft by Employees[ M ].
Lexington , Mass ; Lexington Books , 1983.

[10] Robinson S L, Bennett R J. A Typology of Deviant
Workplace Behaviors: A Multidimensional Secaling
Study[ J ]. Academy of Management Journal, 1995,
38(2) :555-572.

[11] Warren D E. Constructive and Destructive Deviance
in Organizations [ J ]. Academy of Management Re-
view , 2003 ,28(4) :622-632.

[12] Baron R A, Neuman J H. Workplace Aggression——
The Iceberg Beneath the Tip of Workplace Violence :
Evidence on Its Forms , Frequency, and Targets[ J].
Public Administration Quarterly , 1998,21(4) :446-464.

[13] Spector P E, Fox S, Penney L M, Bruursema K,
Kessler S. Development of the Counterproductive
Work Behavior Checklist ( CWB-C) [ R ]. Tampa
Bay ; University of South Florida ,2001.

[14] Gruys M L, Sackett P R. Investigating the Dimen-
sionality of Counterproductive Work Behavior [ J].
International Journal of Selection and Assessment,

2003,11(1) :30-42.

[15] Bayram N, Gursakal N, Bilgel N. Counterproductive
Work Behavior among White-Collar Employees: A
Study from Turkey [ J ]. International Journal of Se-
lection and Assessment ,2009,17(2) :180-188.

[16] Raelin J A. An Examination of Deviant/ Adaptive Be-
haviors in the Organizational Careers of Professionals
[J]. Academy of Management Review, 1984 ,9(3) .
413-427.

[17] Raelin J A. Three Scales of Professional Deviance
within Organizations [ J ]. Journal of Organizational
Behavior , 1994 ,15(6) :483-501.

(18] T2, T akoR, T8, M. EBRyF L T
SRR REEFHR[]]. PHEPR,
2008(1) :35-39,

Ma Y L,Wang ] R,Wang H,Luo S Q. A Exploring Fac-
tor Analysis of Nurses Performance Appraisal[J]. Chi-
nese Nursing Research,2008( 1) ;:35-39. (in Chinese)

[19] k. SPSS it rfTmAHABIM]. bR
H ¥ H H it ,2004,313-337.

Zhang W T. A Higher Tutorial for SPSS[ M ]. Beijing .
Higher Education Press,2004:313-337. (in Chinese)

[20] Farh J L,Zhong C B, Organ D W. Organizational Cit-
izenship Behavior in the People’s Republic of China
[J]. Organization Science ,2004,15(2) ;241-253.

A Typology of Counterproductive Work Behaviors

of Chinese Knowledge Worker

PENG He

School of Management, Fudan University, Shanghai 200433, China

Abstract ; Using multi-dimensional scale, this study discussed the typology of counterproductive work behaviors of knowledge
worker through four sub-studies. Sub-study 1 explored the concrete behaviors of counterproductive work behaviors of knowledge
worker, and found 66 behaviors. Sub-study 2 classified the 66 counterproductive work behaviors by using multi-dimensional
scale, and got the two-dimensional configuration of counterproductive work behaviors. Sub-study 3 used experis evaluations to do
regression analysis and obtained the evidence of labeling the two dimensions. Sub-study 4 validated the labeling of the four type
of counterproductive work behaviors by clustering analysis. In conclusion, it suggested that counterproductive work behaviors of
knowledge worker varied from two dimensions; minor versus serious, and unethical versus not unethical. On the basis of these
two dimensions, counterproductive work behaviors of knowledge worker appears to fall into four distinct categories; individual-di-
rected, organization-directed, passive task-directed and aggressive task-directed. The study concisely and clearly described the
hierarchical structure of knowledge workers’ counterproductive work behaviors. It not only can enrich counterproductive work be-
haviors research, but also has important implications for Chinese enterprises to manage knowledge workers * counterproductive
work behaviors.

Keywords ; knowledge worker; counterproductive work behaviors ; typology ; multi-dimensional scale
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