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Table 3 Results for Confirmatory Factor Analysis
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4 HFHR EARE . TERL FINEN TS 429.873 148 2.905 0.893 0.926 0.905 0.057
3E TR HASREE TR X BSNE S + TAESS 617.928 157 3.936 0.846 0.880 0.854 0.071
2 FEFHEE R TEE X + AN + TESR 717.215 162 4.427 0.821 0.855 0.830 0.077
PR TR SRR + TR + WSS S + THESTRL 1 148.754 166 6.920 0.714 0.743 0.706 0.101
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Table 4 Mean, Standard Deviation, and Correlation Coefficients of Variables
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Table 5 Results for Direct Effect Test

HHEAUN A2 EIHZE¥ i pfE
S T 8 1 A8
T W 0.369 9.773 <0.001
il R EF
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%§ﬁ§§ﬁ$#ﬁﬁ 0. 049 1.247 >0.050
THEE L —Fs5Eh 0.553  13.139 <0.001
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Impact of COVID-19 Event Strength on
Sanitation Workers’ Job Performance

YU Xiaotong, WANG Yumei
School of Business Administration, Southwestern University of Finance and Economics, Chengdu 611130, China

Abstract ; The outbreak of COVID-19 has caused a huge impact on people’s life and work. In order to ensure the normal opera-
tion of cities, many practitioners stick to the frontline of epidemic prevention and control, among which are for those at the bottom
of the society undertaking the dirtiest and most tiring work-sanitation workers. However, this group of heroes who fought against
the COVID-19 had attracted less attention and research, especially how they felt and performed at work during this special event.

Based on the cognitive activation theory of stress, this study explored whether and how sanitation workers’ perceived COVID-
19 event strength affect their job performance in the perspective of event attributes. This study firstly tested the main effect of the
COVID-19 event strength on job performance, then tested the mediating effect of meaning of work and extra effort respectively be-
tween the COVID-19 event strength and job performance, and finally tested the chain-mediating effect of how the COVID-19 e-
vent strength affected job performance through meaning of work and extra effort, thus built a chain mediating model. By designing
a multi-wave and multi-source survey, 578 sanitation workers in three prefecture-level cities of Sichuan Province were selected as
the research sample, and the chain mediation model was verified by using Mplus 7. 0 statistical software and Bootstrap method.

The results showed that the COVID-19 event strength had a significant positive impact on the job performance of sanitation
workers. While meaning of work played a significant mediating role in the relationship between COVID-19 event strength and san-
itation workers’ job performance. Meaning of work and extra effort played a chain mediating role in the relationship between the
COVID-19 event strength and sanitation workers' job performance. In other words, the greater the COVID-19 event strength, the
more meaning of work that sanitation workers could experience, then the more willing sanitation workers were to put in the extra
efforts, and the higher their job performance.

The results of this study would provide important theoretical value and practical implications to help organizations rightly deal
with events and recognize the relationship between events and workers’ job performance. This study not only enriched the empiri-
cal study of quantitative event attributes in the field of organizational behavior, but also expanded the existing theory of stress, for
how to gain positive effeet from negative pressure events added new perspectives. In addition, current study results provide a ref-
erence for how to guide managers and employees to change from passivity to initiative in organizational management practice. At
the same time, it also advocates the public to abandon eccupational prejudice and correctly understand the labor value of sanita-
tion workers.

Keywords; COVID-19 event strength;job performance ; meaning of work ; extra effort; cognitive activation theory of stress
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