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Figure 1 Research Model
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Table 1 Results for Descriptive Statistics
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AlA 5001 5~8 000 7 o 322 | g REEAHR ®  RA
8 001 J5.~12 000 & 32 11.679 R E 25 9.124
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AR 115 .97 | mgmm 232 84.672
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Table 2 Test Results for the Scale’s Reliability and Convergent Validity

fit 3 ft B FL  off CR AVE
RO A FRERE SRS THEMANES  0.609
gy REBHREATSRFAEELT BREE 0.780
ARG REFHARAR T i AR RSREE 0.760 0.808 0.859 0.550
(W) R AL SR TAEAE AP L SO R R 0.776
R M SR 516 A S B B AEA ST A SURBFAFEER  0.770
oAl A A 1 R F T AR Rl Ah 5 RIS T4 38 5 3 0. 682
ﬁ;gﬁgm RIS ARIT 524 7 ARSI R TR K o5
(SE) Tl A S T AR PR O A 0. 643
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AT TH TR IULE B TAE TR 0.899
VR . H AT TR T 3R N TEAY T LR 0.943 0.911 0.944 0.848
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£ 4 Raw FRIW TIETE 0.880 0.867 0.903 0.652
(IP) REH 7 AR Iy 0.769
R M B AR AL A 0.798
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b REEWE W 2R A T TR BT g Bk 0.854 0.795 0.880 0.709
(E) RABHS SE AR I TAE RS 1A AT 0.823
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Table 3 Variable Correlation Coefficients
rh ¥ifE bR WL SL JS P RP
WL 5. 046 1. 244 0. 742
SL 5. 545 0.979 0.247"" 0.717
JS 5.192 1. 306 0. 159 0.225* 0.921
P 5.564 0. 821 0.273** 0.190° 0. 447" 0. 807
RP 5.953 0.778 0.205*  0.133 0.276**  0.568°°  0.842
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Figure 2 Test Results for Structural Equation Modelling
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Table 4 Effect Results for Control Variable

A FRHEfL R AL S.E. t{H pfa
AWBA—R T TERERE -0.032 0.061 -0.530 0. 596
A — R TRIERE% -0.006 0.137 -0.046 0.963
A A— R THIBRSGH 0.106 0.125 0. 846 0.398
HEA Al B[R] — R T TAE R R -0.302 0.105 -2.884 0.004
AR MY B 1] — 5 TR T RS -0.061 0.233 -0.262 0.793
A Al B[] — 53 MRS 0.467 0.215 2.172 0.030
FESHIT-A T TIEHER -0.127 0.111 -1.139 0.255
FRERRIT— R LRI RISA 0.345 0.252 1.371 0.170
FRAETRI T — A T MRS L -0.593 0.231 -2.563 0.010
ik M — R T TAEWEE -0.019 0. 066 -0.286 0.775
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Research on the Relationship between Social Media Use
and Employee Performance

ZHANG Xin' ,MA Liang' ,ZHANG Ge*!
1 School of Management Science and Engineering, Shandong University of Finance and Economics, Jinan 250014 | China
2 School of Information, Capital University of Economics and Business, Beijing 100070, China

Abstract : Efficacy of employees’ social media use is controversial. On the one hand, companies are usually concerned about
employees’ heavy social media use in non-productive activities, which reduces their work efficiency. Thus, access to online so-
cial media is discouraged. On the other hand, enterprise social media encourages companies to advocate incorporating employees’
work-related tasks online because social media can expand their knowledge. To further clarify the effect of social media use, and
based on the theory of representation and on the theory of use and gratification, a survey was sent to 274 corporate employees.
The questionnaire was designed to study the impact of employees’ social media use at work and its associations with job satisfac-
tion as well as conventional and innovative job performance using a structural equation model. Social media use is divided into
work-related and social-related uses.

Results show that ('Work-related social media use has no significant effect on employee job satisfaction, while social-related
use positively affects employees’ job satisfaction; @ Employees’ job satisfaction has a positive impact on their conventional per-
formance and has a greater impact on their innovative performance; 3)Job satisfaction plays a partial mediating role in linking so-
cial media use for work purposes and employees’ performance. However, job satisfaction plays a full mediator role in linking so-
cial-related use and employees’ performance; (@Male employees are more likely to be satisfied with their jobs after using social
media. However, female employees are prone to improve their conventional performance on attaining job satisfaction. Influence of
job satisfaction on the employees’ innovative performance is not gender-based difference( males and females are insignificantly af-
fected) ; and (5)Job types moderate the relationship between social media use and employees’ job satisfaction. The relation be-
tween employees’ performance and employees’ job satisfaction is also influenced by job types. Interestingly, managers, compared
with employees, use social media to improve their job satisfaction and performance.

Implicating on the prediction of the involved mechanism of action of such detected relations, social media use affects job
performance by increasing employees’ satisfaction. Such conclusions may provide a micro-knowledge base for how different social
media uses influence employees’ satisfaction and performance. The impact for enterprise social media on the work environment is
further enriched in regards to defining the relations among employees’ social media use at work, their job satisfaction and their
job performance. Thus, disabling social media use at work by the recruiting companies should not be advocated.
Keywords ; work-related social media use; social-related use; employees’ job satisfaction; employees’ innovative performance;

employees’ conventional performance
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