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Table 1 Measures Used in the Experiment
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ics that researchers have focused on. A large number of studies have been designed to explore this problem, yet no consistent
conclusions have been reached. One of the important reasons is that they ignored how the individual needs of the excluded were
resolved by consumer behaviors. At present, the studies in this issue are not enough, and there is no systematic research on the
relationship among the types of the excluded, the types of threatened needs and the types of compensatory consumer products.

This study starts from the relationship between the threatened individual needs caused by the social exclusion and the com-
pensatory consumption. We systematically investigated this issue, through manipulating the two kinds of social exclusion (ig-
nored vs. rejected) to induce the different types of threatened individual needs, and then observing their preference of different
types of compensatory consumption products in the conformity context. This research adopted experimental ways, ANOVA and
Bootstrap to test related mediating mechanism and moderating mechanism. The experiment 1 explored the mediating effect of
threatened individual needs between the social exclusion and the preferences for the compensatory consumption, and the experi-
ment 2 mainly investigated moderating effect of the conformity context,

The results showed that the two types of social exclusion (ignored vs. rejected) caused different psychological needs to be
threatened, which resulted in different product preferences in subsequent compensatory consumption. Specifically, being ignored

caused the needs for efficiency to be threatened, thus improving the preference for high-end hedonic products, whereas the rejec-
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tion raises the need for a relationship, which increased the preference for green products. The conformity situation regulated the
effects of two products on satisfying the psychological needs. That is, when the high-end hedonic products were the conformity
products, the rejected group’s preference for high-end enjoyment products in compensatory consumption were significantly higher
than the ignored group and the control group, and there was no significant difference between the ignored group and control
group. When pro-social green products were conformity products, the ignored tended to prefer the high-end enjoyment products in
compensatory consumption, while the rejected preferred pro-social green products in compensatory consumption.

This study expands the research extension of social exclusion theory and compensatory consumption theory. The research re-
sults also provide decision basis for government departments or related enterprises to use consumption behavior to alleviate social
exclusion.

Keywords ; social exclusion ;compensatory consumption ; threatened individual needs; green product; high-end hedonic product
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