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Table 3 Means, Standard Deviations, Correlation Coefficients and Root Square of AVE
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Table 4 Regression Analysis Results ;
Standardized Coefficients
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Testing the Task-technology Fit Effects between
Internet Interactive Strategies and Interfirm Coordination

DONG Bin,ZHUANG Guijun

School of Management, Xi'an Jiaotong University, Xi'an 710049, China

Abstract ; Internet technologies provide strong support for establishing interorganizational systems, and enabling them to develop

rapidly and be adopted extensively across upstream and downstream partners within supply chains. Meanwhile, with the enhan-

cing functions and maturing techniques, social media has become an important tool for firms to communicate with their internal

and external stakeholders. In practice, firms form their Internet interactive strategies diversely due to their different pattern of in-

terorganizational system and social media utilization. Previous studies examined the different impacts of Internet interactive strate-

gies on interfirm coordination from task-technology fit perspective. Although, they have not tested task-technology fit effects be-
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tween Internet interactive strategies and collaboration tasks.

Extending the previous research, based on the task-technology fit model and the literatures of information systems and inter-
firm coordination, this paper examines the task-technology fit effects and their impacts on cooperative performance by testing the
interaction effects between collaboration tasks( joint planning and joint problem solving) and Internet interactive strategies( inter-
organizational system-enabled interactive strategy and social media-enabled interactive strategy) in the context of marketing chan-
nel collaboration. This paper applies multiple regression analysis to test the proposed hypotheses based on the questionnaire data
collected from 539 manufacturers.

The results indicate that there are indeed the task-technology fit effects between Internet interactive strategies and interfirm
collaboration tasks. Interorganizational system-enabled interactive strategy would strengthen the positive impact of joint planning
on cooperative performance, and this strengthening role is greater than that of social media-enabled interactive strategy. Social
media-enabled interactive strategy would strengthen the positive impact of joint problem solving on cooperative performance, and
this strengthening role is greater than that of interorganizational system-enabled interactive strategy.

This paper confirms the task-technology fit effects between Internet interactive strategies and interfirm collaboration tasks
with statistic evidence. Findings from this paper not only resolve the unaddressed questions from previous studies, but also have
significant implications for future studies. Theoretically, the task-technology fit model could be used to explore more research
questions about interfirm cooperation and management in the nowadays network environment. In practice, this paper may alleviate
firms' concerns towards the use of Internet-enabled interactive tools in daily production and operation activities. On the one hand,
it suggests that companies should use certain Internet enabled interactive tool according to the specific need of managerial task.
On the other hand, it recommends companies should advocate the use of social media tools when their employees are handling
problem-solving related communication tasks.

Keywords:internet interactive strategies; inter-organizational information system;social media; interfirm coordination ; task-tech-

nology fit model
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