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Figure 2 Moderating Effect of Competitive Climate
on the Relationship between Humble
Leadership and Team Member Reflexivity
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Humble Leadership and Organizational Citizenship Behavior :
Moderating Effect of Competitive Climate

WANG Honglei', YIN Kui®
1 College of Economics and Management, Northeast Agricultural University, Harbin 150030, China
2 School of Economic & Management, University of Science and Technology Beijing, Beijing 100083, China

Abstract ; Humility is an interpersonal characteristic essential for leaders to foster adaptive strength within team they lead. Previ-
ous research has suggested that humble leadership is beneficial for organizations in terms of employee attitudes and behaviors.
However, scholars have also called for attention to be aware of the downside of humble leadership, exploring the boundary condi-
tions under the effective humble leadership further. Moreover, although past research has been viewed humble leadership as oth-
er-oriented leadership, research exploring the relational effects of leader humility on employees’ other-oriented behaviors remains
underdeveloped.

Based on the social information processing theory and the cue consistency theory, we examined the influence of humble lead-
ership on employee organizational citizenship behavior. We investigated the mediating role of the team member reflexivity and the
moderating role of competitive climate in the cross-level relationship between humble leadership and organizational citizenship be-
havior. We tested our hypotheses using data collected from 57 work teams and 296 employees using a multiple-source, time-
lagged research design, conducting a cross-level design with Spss 21.0, Mplus 7.0 and R to test our hypotheses.

The results showed that: (Humble leadership was significantly and positively related to organizational citizenship behavior.
(2)Team member reflexivity mediated the positive relationship between humble leadership and organizational citizenship behavior.
(3)Competitive climate moderated the relationship between humble leadership and team member reflexivity. The positive relation-
ship between humble leadership and team member reflexivity, however, was significant only when team competitive climate was
weaker. (@)Competitive climate also moderated the indirect effect of humble leadership on organizational citizenship behavior via
team member reflexivity.

Our research enriches humility literature by identifying the crucial role of team climate that can produce the positive influ-
ence of humble leadership. Our findings suggest that understanding the consequences of humble leadership should also consider
other social cues that sent by organizational context. Also, by including team member reflexivity as mediating mechanism, we
provide scholars with a new direction in exploring the effectiveness of humble leadership. Our investigation thus presents a more
nuanced picture showing how and when humble leadership may exert desirable effects on employee outcomes.

Keywords ; humble leadership ; organizational citizenship behavior; team member reflexivity ; competitive climate ;social information

processing theory
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