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Figure 1 Theoretical Model
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RAETF=47 H#E0.010 KF E B FIEMRK, HXRE N
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33 RiRER

EEREEYNR TN ERERNEE S, N
WA A B R, A B % LIU et al. Yy
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Table 1 Means, Standard Deviations and Correlation Coefficients

R R A il Al el
i 28.462 6.264
HAE K 3.150 0.943 -0.189**
TAESFEIR 2.069 2.173  0.506'"-0.156""
TAEWGERE  5.757 0.802  0.071° -0.108"" 0.071° (0.895)
B R 2.737 1.495 -0.064 0.009 0.025 -0.363"" (0.942)
BRSAEE 5502 0.862 0.109°°-0.023 0.082° 0.145""-0.103** (0.873)
EFHHEAM 5179 0.814 -0.045  0.003 -0.083" 0.121'°-0.036  0.548°* (0.881)
550K 5.506 0.828  0.129°° 0.0002 0.151°° 0.154°°-0.100** 0.055 -0.028 (0.921)
AT R 5.346 0.889 0.084* 0.012 0.160*" 0.108°-0.074* 0.053 -0.038  0.716"* (0.905)
RAEFFTH  2.485 0.982 -0.057 -0.009 -0.050 -0.107"* 0.188**-0.095" 0.037 =—0.527"*-0.507"" (0.915)

EL A E0OIORF(MAE) LR EME, A AE0050KF(ME) LR EAE HAHKH886, TH.,
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Table 2 Results for the Hypothesized Test( Sandwiches Estimator )
55 HWEAT R RAF=TH
P AR ik
AN RI2 HEI3 A4 EEENS A6 AT A8 A9
R
S 0.059 0.050 0.051 -0.001 -0.011 -0.011 -0.059 -0.028 -0.032
HE KT 0.052  0.050 0.052 0.058 0.057 0.060" -0.023 -0.018 -0.020
TAEFIR 0.115* 0.114*° 0.111*°  0.160** 0.156*° 0.154** —=0.019 -0.022 -0.021
TARWEEE 0.145** 0.127** 0.138**  0.104** 0.089° 0.101°" -0.106*"~0.044 -0.057
Bk
EHA ) -0.053 -0.039 -0.047 -0.032 0.164°* 0.144"
AR
B R HER 0.046  0.053 0.059  0.066 0.140°" 0.149*
FFhtEAE -0.061 -0.064 -0.078" -0.080" 0.118*" 0.126**
38 HIM
BRI x IR -0.016 -0.022 0.084"
B R x EHEARE -0.076 -0.078" 0.143*
R 0.046 0.052 0.059 0.038 0.045 0.053 0.017 0.058 0.070
AR 0.046** 0.006 0.007°  0.038"* 0.007 0.008° 0.017** 0.041°* 0.012"
F 10.511" 1.660° 3.305°  7.988°" 1.910" 3.534° 3.442*°11.900"" 5.317""

B ATRBAFELABM, A AE0IOARF(RAE) LEF AL,

HEE SIS S E 00 KT F§EIEMX,
Biesape = 0.145; TAEW Z B 5 # B 47 4 7£0. 010 K F
iﬂ%m*ﬁ;&sﬁﬁmﬂﬁk=0- 104, fERI2 RS FIHEHUS
wImsl AEH AR BB MIETAE R E N, #
I3 BRI 6 AR 25 th 5| AR W RN S B PE A .
MR 25 4k b T 1 AR R A A Y AR, BRI 3 AR =
0.007, 7£0. 050 7K - F & % ; B AU 6 i AR = 0.008, 7E
0.050 /K F | B % BRI 9HAR® = 0.012, 7£0. 010 7K F
L EE HEEIA A, B IR AR A X R R
P SESESBRANMTIEM,B=-0.016, n.s.; |
BLA 6 W] %1, B 3R 3 RE B R 75 75 % B MR 1) 5 1 Bh AT
HERFWHEWIEM,B=-0.022, n.5., H, f1H, &FH
BRI, MO A, ARAERERANTER
i 16 5 A P= 47 MBI % 3, B=0.084, #£0. 100 /K ¥ |
BE . AU o R A A R RS AR B E Rl AR
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Relationships between Turnover Intention and Behavioral Outcomes:
The Moderating Role of Self-efficacy and Proactive Personality

ZHANG Kaili' , TANG Ningyu® , YIN Kui®

1 School of Business, East China University of Science and Technology, Shanghai 200032, China

2 Antai College of Economics and Management, Shanghai Jiaotong University, Shanghai 200030, China

3 Donlinks School of Economics and Management, University of Science and Technology Beijing, Beijing 100083, China

Abstract : Employees’ turnover has received much attention from both the academic and practical fields. Studies on employees’
turnover pinpointed to employees’ turnover intention and turnover behavior, and mainly focused on the employees’ own as well as
situational factors that would lead to turnover. However, studies on the outcomes of those who have turnover intention, but not
actual turnover behavior are still inadequate. This study tries to enrich studies on the outcomes of employees’ turnover intention.

Based on theory of planned behavior, individuals would act according to their intention. However, the intention-behavior re-
lationship varies according to external constraints, especially according to individuals’ perceived control over their behaviors.
Self-efficacy demonstrates individuals’ beliefs about their ability to handle with difficulties and obstacles; and proactive personali-
ty captures individuals’ autonomy towards their own decision and behaviors. Both of these two factors reflect individuals’ percep-
tions about their control over the behavior. Therefore, the current study particularly focused on these two moderators to influence
the relationship between employees’ turnover intention and the following behavior. Specifically, this study proposes that when em-
ployees have high self-efficacy or high proactive personality, they would act more on their intentions; in turn, the negative rela-
tionships between turnover intention and task performance as well as helping behavior will be strengthened ; while the positive re-
lationship between turnover intention and counterproductive behavior will also be strengthened. Overall, this study developed a

two-moderator model between turnover intention and employees' task performance, helping behavior and counterproductive behav-
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ior. Based on 886 employees and 231 direct supervisors’ data, we applied sandwiches estimator to do the analysis in Mplus 7. 0.

Results showed that; (DEmployees’ self-efficacy significantly moderate the positive relationship between turnover intention
and counterproductive behavior, such that with high self-efficacy, employees would act on the turnover intention to behave more
counterproductive behavior; (2)Employees’ proactive personality significantly moderate the negative relationship between tumover
intention and task performance, such that with high proactive personality, employees would act on the turnover intention to be-
have worse task performance; (3)Employees’ proactive personality significantly moderate the negative relationship between turn-
over intention and helping behavior, such that with high proactive personality, employees would act on the turnover intention to
behave less helping behavior; (@Employees’ proactive personality significantly moderate the positive relationship between turnover
intention and counterproductive behavior, such that with high proactive personality, employees would act on the turnover intention
to behave more counterproductive behavior.

This study has both theoretical and practical implications. From the theoretical aspect, (DThis study examines how employ-
ees will behave when they hold turnover intention, and shows that high tunover intention will lead to more counterproductive be-
havior; (2 This study indicates the darkside of self-efficacy and proactive personality as it finds that for employees with high self-
efficacy or high proactive personality, they are more likely to behave passively when they hold turmover intention. From the prac-
tical aspect, ()Managers should pay close observation of employees’ behavior to predict their turnover intention; (2)Managers
should be cautioned about the potential negative impact of proactive personality and try to take the best advantage of it.
Keywords ; theory of planned behavior;turnover intention ; self-efficacy ; proactive personality ; behavioral outcomes
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