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Figure 1 Theoretical Model
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Table 2 Results for Correlation Analysis
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Figure 2 Moderating Effect of Self-efficacy
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Perceived Supervisor Support and Organizational Citizenship Behavior .
Moderating Effect of Self-efficacy

LOU Ming, LI Ping,LIU Baowei
School of Management, Harbin Institute of Technology, Harbin 150001, China

Abstract : Organizational citizenship behavior plays an vital role in the development of enterprises. Perceived supervisor support
generally appears in the daily work. It influences employee’s performance. Therefore, perceived supervisor support has received
considerable attention from researchers in recent years. However, with regard to the mechanism between perceived supervisor
support and organizational citizenship behavior, existing research tends to be interpreted from the intermediary perspective of the
subjective feelings of employees, rather than the behavior of employees. Therefore, it has become an important and urgent re-
search question to enrich the function channel between perceived supervisor support and organizational citizenship behavior from
the behavior of employees.

Based on social exchange theory and self-efficacy theory, this study mainly explored the mechanism of perceived supervisor
support on organizational citizen behavior from the perspective of the behavior of employees, and explored boundary condition.
Then, by a questionnaire survey, data was collected with 545 employees from three companies in Shandong Province and Hei-
longjiang Province. And the data was analyzed by using hierarchical regression and bootstrap to test the mediating role of proac-
tive socialization and moderating role of self-efficacy between perceived supervisor support and proactive socialization.

The empirical test using data from 545 employees shows that perceived supervisor support has a positive impact on erganiza-
tional citizenship behavior. It also indicates that proactive socialization partly mediates the relationship between perceived super-
visor support and organizational citizenship behavior. Apart from these, it also reveals that self-efficacy moderates the relationship
between perceived supervisor support and proactive socialization. In addition, the higher self-efficacy leads to the stronger posi-
tive correlation between perceived supervisor support and proactive socialization, while the lower self-efficacy leads to a weaker
positive correlation hetween perceived supervisor support and proactive socialization.

This study contributes to several streams of literature. First of all, these results reveal the effect of perceived supervisor sup-
port on organizational citizenship behavior and its mechanism. Second, it enriches the research results of the influence of per-
ceived supervisor support on employees’ behavior. Third, it finds an important houndary condition of the influence of perceived
supervisor support on proactive socialization. Finally, these findings provide important reference significance for the promotion of
organizational citizenship behavior in enterprises. For example, supervisors should pay more attention to the social exchange rela-
tionship with employees to increase organizational citizen behavior,

Keywords ; perceived supervisor support ; organizational citizenship behavior; proactive socialization ; self-efficacy ; social exchange

theory
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