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Figure 1 Regional Distribution of Government Documents
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Abstract; COVID-19 epidemic has brought an unprecedented impact on the operation of business and employees’ psychology.
How to stabilize the psychological state of employees has become a difficult problem for enterprises to resume work and produc-
tion. The dual fears of occupational uncertainty and health threats faced by employees in COVID-19 epidemic have the character-
istics of more complicated form, larger influence range and more dynamic. It is difficult for enterprises to deal with this dilemma
on their own, and government macro-control policies are needed.

In order to reveal the psychological resilience model of enterprise employees under the guidance of the government, this
study adopted the method of grounded theory. After reviewing the relevant research, this study selected the government docu-
ments issued by general offices of 31 provinces, autonomous regions and municipalities of China directly during the epidemic pe-
riod as analytical materials. Meanwhile, six different enterprises were interviewed in semi-structured way. And then, through
qualitative analysis of the initial materials, the measures taken by the governments and enterprises to achieve the psychological
resilience of employees were summarized. The psychological resilience model of employees under the leadership of the govern-
ment was constructed.

The study shows that the government supports enterprises to achieve recovery of dual psychological fears of employees
through carrying out both structural interventions and direct interventions on employees, simultaneously alleviating the psychologi-
cal fears of employees brought by internal and external environmental factors. In order to alleviate of employees’ psychological
fears and enhance occupational resilience, there is need to consider different “approaches” and “avoidance” factors. The dual
* approach-avoidance” model can coordinate the contradictions between the resumption of work and the psychological fears of em-
ployees. It can also promote the resumption of work and production while realizing the dynamic recovery of employees.

The results of this study have enriched the relevant research on the psychological fears of employees in public health emer-
gencies. The results also highlight the important role of the government in the occupational resilience of employees. In addition,
the dual “approach-avoidance” model provides strategies for governments and enterprises to solve the psychological fears of em-
ployees.

Keywords: COVID-19; policy support; employees’ psychological fears; resilience; grounded theory

Received Date: April 24", 2020  Accepted Date: June 30", 2020

Funded Project : Supported by the National Natural Science Foundation of China (71972062,71872058 )

Biography: YANG Yang, doctor in management, is an associate professor in the School of Management at Harbin Institute of Technology. His re-
search interests cover corporate community and operation mechanism in the context of internet, servitization and service innovation in manufacturing
enterprises, and manufacturing enterprise strategy and advanced operation paradigm. His representative paper titled “The role of thriving at work
and overall faimess in the future work self-employee creativity relationship” has been accepted by the International Journal of Manpower, E-
mail : yfield@ hit. edu. cn

XIE Guogiang is a master degree candidate in the School of Management at Harbin Institute of Technology. His research interest focuses on corpo-
interpretation of CM-

rate community operation. His representative paper titled “ Organizational creativity model based on institutional evolution
VP management thoughts of Wanda White Mountain resort” was published in the Chinese Journal of Management ( Issue 1, 2020), E-mail;
xiexieguogiang@ 163. com

Z0U Mingyang iz a master degree candidate in the School of Management at Harbin Institute of Technology. Her research interest focuses on corpo-
rate community operation. Her representative paper titled * Distributed wake-up ; supply chain recovery mechanism under major public health” has
been accepted by the Chinese Journal of Management , E-mail: m13940029971@ 163. com

LI Zhonggiu, doctor in management, is a lecturer in the College of Economics and Management at Northeast Agricultural University., Her research
interest focuses on organizational behavior. Her representative paper titled “ Why and when paradoxical leader behavior impact employee creativity :
thriving at work and psychological safety” has been accepted by the Current Psychology , E-mail: lzqlzq2011@ sina. com

SU Yingying is a Ph. D candidate in the School of Management at Harbin Institute of Technology. Her research interest focuses on organizational be-
havior. Her representative paper titled “ Does salient future necessarily lead to work engagement? Qualitative comparative study from a systematic
perspective” has been accepted by the Management Review, E-mail; 18b910059@ stu. hit. edu. cn Oa



	1
	2
	3
	4
	5
	6
	7
	8
	9
	10
	11
	12

