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1 &3k (BT) -0.139*" 0.310""  -0.276"" 4.172 4.000
TR EE AT Ao (GT) -0.359* 0.715*  -0.621** 0.265"" 3.535 4.720
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Table 2 Results of Multiple Regression Analysis: Standard Coefficients

EAR & KO E AT i (6T)

H A it

A A2 A3
AEEHVF (PU) -0.124* -0.120*
A SHF (PS) 0.482* 0.481*
BRI ER: B B BE(PC) -0.321* -0.328"
TAEHE(BI) 0. 000 0. 004
BJ - PU 0.064*"
BJ - PS -0.015
BJ - PC -0.058"
TR 0.186* 0.018 0.015
EHERE 0.193* - 0.008 - 0. 006
S 0.051 0.015 0.014
HERE -0.095° 0. 005 0. 004
TR -0.075 - 0.036 - 0.039
Bk A -0.257" -0.105* -0.101*"
v sy -0.088" -0.034 -0.027
Al e - 0.048 -0.053 - 0. 054
FA{& 13.182** 76.322** 62.303**
AF 171.718* 3.025°
i 0.153 0. 602 0.609

EEEEFNOVIFEHITIO KA TAEBER2E,;" AMAAHREEEKFp <0.050 (WME#E), TR,
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The Impact of Behavior Justification
on Salespersons’ Behavioral Intention of Gray Marketing

Peng Qian,Zhuang Guijun
School of Management, Xi'an Jiaotong University, Xi‘an 710049, China
The Key Lab of the Ministry of Education for Process Control & Efficiency Engineering, Xi’'an 710049, China

Abstract ; Based on the theory of planned behavior and marketing ethics, this paper focuses on the purchase and sale relation be-
tween Chinese companies and empirically tests the impact of behavior justification on salespersons’ behavioral decision-making of
gray marketing, and the moderator effects of behavior justification from the seller's standpoint. The scenarios were used to con-
duct a questionnaire survey to the one hundred and forty-eight salespersons. The multiple regression analysis was implemented by
SPSS 15. This paper comes to the following conclusions; The theory of planned behavior could predict and explain the gray-mar-
keting behavior of Chinese salespersons well. Behavior justification doesn’t have direct effect on salespersons’ gray-marketing in-
tention, but it moderators the relationship hetween salespersons’ un-ethicalness judgment of gray marketing and their intention to
adopt gray marketing and the relationship between perceived choice freedom and salespersons’ behavioral intention of gray mar-
keting. However, Behavior justification doesn’t moderate the relationship between perceived supports and salespersons’ gray-mar-
keting intention.

Keywords ; behavior justification ; theory of planned behavior; gray marketing; marketing ethics
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