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Figure 1 Conceptual Model
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15, H P A AR #5225 6y, A SR R R 19.565% . HF
KA R SRR, ONGTLERE, FEHER
H5HBFEF RS TR (K35 111% ), FH# A 5H
REVREE AR IR 5500k 67 F (45 29.778% ) , £ W E 5 R
fE 45 k38 2 (5 16.889% ) , B & 5 i IR 55 k27 &
(5 12.000% ) , H At 85 H AR IR 5 0k 14 K (5 6.222% ) 5
QUM ERERE, BALEAERES L4 R
(518.222% ) , RE 160 K (& 71.111% ) , Ho At BF
A B B A k24 5 (4 10.667% ) ; @M Al 4 # &
J8 S B[R] 3 4 ~ 5 4 A ok 76 ZE (5 33.778% ) , BY SF
B[] A6 4 ~ 10 42 B £ ol 149 5 (1l 66.222% ) ; @ M A
TRA BAMBEE ,1 A ~2 AR k70 % (4 31.111% ) ,3
A~5 KB4l 119 2 (4 52.889% ) ,6 A~ 10 A A 4 ll
2958 (5 12.889% ) ,10 A L4 E R4 k7 22 (5 3.111% ) .
Bk EE A Al 7E B S AR BR L BT A U R L ATk
REMAGANMEE IS AENZ, E4 L
BETELRARZEBEARS L&, REREFH
RFEE.
32 SEANE

At mgo Nt FEAR (i EERS) K
fh B % ¥ 5k B Management Science 55 [E B3 A 5L Tl b
WEARR  BEERFMERE JFFEHEPEFEW
5T P 8 B AR S 0 IS E A 8, B S, A B AR X E A
MERATEHFEMEE,RFEES . REEEME]
W FLSE3 A 4 B O — 0L B A AL B 5T A X
ERFATIEN FEN, PHEIF0EE S E N P CER;
HoC, S b T B B0 B R IR 55 4 ol i AT TR
W, EE#RTERERTARAGERE, 4R

7 B & 7% it fit % /) Cronbach's o & &R 7E0. 700 LA L ;
BE. EETAMEL EXBRMMEE RS R,
Xt JE &6 1) 45 o G 0 2 8 0m BE 7 89T, B R IE XA
WriE . BRizd A B 5h, Bi A £ E A B #6 R ] Likert
TEEFRETNE,

(VAR TEMHES  SFEHERES
(MERC) 1% # % Fi it J7 (METC) , % i Vorhies 45
iR, R, B ERE IR ERNEHAA
fEhiEREQ T4 MET, 1 hEFARE,7 HIE
W o

(2) B 25 & 8 3 6 & 8 AR IR & 40 Wk 5% (PERF) .
R A Fang &Y By B3, 605 818 WA 18 1 2R BLRT R
LR YL ERIEEWEES4 N ER, 0
JOE I 55 4% 30 T 3 40 R B % 4 R 4R 3 PP A, i
BERAEA O 5470 32 5% 5 0 F 19 TR, X
A A i3 4 B SR AOK AT 4, L O E R SURIE A K
EAHB TR FERUAEE R 7 LA SRR bR KA
BFXFRBEIERMK.

() ik, RS EZ5H L
R (SDA) FI R & ¥ B AL (884) . 45 & {8 % Zhao
& f1 Acquaah™ g 25, 8 3 5 AN B IR I B R & %
SALMR R ; R A Zhao %1 F, Bl N ET N B
MHEy REH. 1 HEFEARE,THEFFRE.

(MHFEPFER T HEFBEMC) ., G451E%
Fang %" i Jansen 7 g9 B 3%, A H4 N E T,

GrEHER. AMERBCAHRREHZE
ot Aol A W BT A U R L A7 ol 25 B A B i B BA BT A
5F O] BE R R 43 BT 45 B 00 AR b LA ), X LB AR R
1 o 7 DA AT AR

4 SCIEDER
4.1 EEANYEIN

(M5 B ot

PhCronbach’s e (HFR S0 B R B, IR R W E1,
MR ETETREEEHRRED BHAHEN R
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Table 1 Results of Reliability and Validity Analysis of the Variables

A 1] £ FE 51 HF#Hf @EEHFE/% AVE Cronbach's @
MERC, AL SUEMRBEHRTRARFAGIFG
BB
sy MERC, sEMHE kAR B W a9 SRS 0 57 00 2 IR 0. 808
R ppe, TEMATSARETRES LS AAEMR 0 2P0 058 0.8%
fES) T FARRSS R R '
vEre, EATEMTREAN QEURARRLH
Eiok=1 T 352
METC, FEBATH IR A FRATI AR/ REIMHERU
i B A 1 B R
B TF 557 0 0 R R o — 0 9
gi METC, Eﬁiizﬁﬁ?ﬁ%ﬂ&¢ RAHEIREL Gen osie 095
METC, {EFF#rst iR 7R A1 BA W E RS 0. 819
METC, i RESSHR AR B B R % 0.769
spa, RN AR (NG HBERE
“R—" WIEAIRS)
SDA,  FRATHRS 5L BB FIE S R B 0.768
% . . .
pog sp, EERMESEZFRMAREAEREURET 2085 0557 0.808
pl R E
spa,  RAEREFRPEETTLGELER SRR
RS INR P R AR :
SDA;  FRATTHRALIR S i o i AT SRR DR 0.722
SSA,  WATHMREIAE B KNH GHRE NGRS 0.790

s 5S4, ROMRSKERENRESTKEARNEE 0.8

TR ssa, mMMBSREHANEREBIREARMEE  osy o568 058 0.8%2

w s, NSRRI AR o

gl PERF,  BERAKE 0. 892

FEAR  PERF, BimiRImM K% 0.876

R4 66.012  0.671  0.900

o PERF, TiAE 0.778

9 PERF, RS 0.719
MCIL FRfEfT kS 0. 781

iy MCL AR S H R R R 0. 816

i; MCL, el 24 3 il A T 60.534  0.654  0.891
g, PSRN RIS o

2
KMO = 0. 836, Bartlett's BR{AKG5E ; % = 15.307,p < 0. 010
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FERAESB RFEY BES O BHEARRS 0
GYRMTHEFEENNEERERN«EHIH N
0. 826.,0. 753 ,0. 808 ,0. 832 ,0. 900 #10. 891, ¥J & F0. 700
MtrdE, R BRAEARIFNGEE.

(2)3% B 5 b

MEFMEFHNARENLENAFEAR. AR
WREERENEREENIRP A LB 5
AMER AP ERCLETEHBR FHITTXIE
I, R RFRHRE., ABE LS EF &
AR5 Aok W &, 456 % KB WA 4
REMBENENKRA#TNEER AL ERES
RIFMAERE. R, AR EdHEEREHEF
ORARIEHE TR BROS WM E TR
B . DABIE K FASPSS 19.0 %t A &4 TR E S
BFabr, T R 1, 64 1 KMO {8 40.836,

2
ﬁﬂiﬁﬂ?Banlatt%ﬁEﬁﬁ&ﬁ,i—)r: 15.307,p < 0. 010,

BHEMEGETF R ARG B FSEMEN. 83RR
WHET oI RRE6NE T, 55 EHERRE
h VEHMARS RFEFLELE RFT RS
HAUBMBEART BUSHM BT HEFERE. &NE
F I 3R 7 fH [ 9 0.594 ~0.892, # F0.500 ) %

# HEETHMBE T EZEHHLEE T50%, Hit,
AMREBERNENEHRERFHRARF. OF
W5 R 48 B A 78 2 8 -2 2 EUE (AVE ) /)
FREBHATEREAMFEMEXERERERRAH
BB, WR2 M AR LT bR v B R &2
A, JF A AR it P AVE (E B % F0. 500 (¥ 5 0 , B
AF B B AVE{E 197 J5 48 24 K F 25 &t (5] A P9 A 36 R 3
ik, AR EZEEREEHHHNME. QFHR
Y6 3% I AMOS 17. 0 %f B4 #F 17 38 1F 1 B F 40 87 , 20 97
ERWNEI. AL WERITH, AMEETENE
W EERELTFAEZKEZ B, B RE
BAE RIFRISHMME.
42 TENPDEGGEEREX2H

A B I & AE it 1 2 (H bR o 2 R0 AR At ) AE R R
BnE2, AR2THM, ORI HEEKADTESHRBS.
B RA N EARBEERFAUEERRSE &
SRR H (F AR L B, HP A Bl A B 4. 500, 3L
REMBRREBAONEMAAENNHETREE
5.000 LA &, 3= B o [ 37 B 8 B R R 45 4ok 79 B 45
BAEHAE D SR A, T E R RS
KB T 35w G, 3F B B T A0k AR, R B
EURELULTBIGEHANESHEARETRAENE

R2 TENEH.GEENEXRY
Table 2 Mean, Standard Deviation and Correlation Coefficients of the Variables

A SNl i MERC METC SDA SSA PERF mcr
MERC 5.077 0.716 0. 770
METC 5.254 0. 759 0.470"" 0.718
SDA 4,593 0. 577 0.355"" 0.338"" 0. 746
554 4,382 0. 529 0.314°" 0.252*" 0.497* 0. 766
PERF 4. 890 0. 496 0.372** 0.361"" 0.611* 0.534°° 0. 819
McCI 4,765 0.617 0.266** 0.290*" 0.228* 0.230°" 0.195* 0. 809
BE:"Ap<0.010, FR; s A& LB IBAH S X FAVEMR S F 7 4R,
R RIEEEAFIHER
Table 3 Results of Confirmatory Factor Analysis
ar Xd_jf RMSEA NFI NNFI CFI TLI IFT
MERC 2.871 0. 059 0. 936 0. 937 0. 959 0.933 0.931
METC 3.128 0. 068 0.918 0. 927 0.934 0. 942 0.940
SDA 2,232 0. 047 0. 941 0. 937 0. 939 0. 942 0. 961
S54 2. 869 0.058 0. 934 0.929 0. 956 0. 950 0. 947
PERF 2.219 0. 045 0. 960 0.955 0. 962 0.970 0.983
MCI 3. 440 0.072 0.921 0. 925 0.935 0.938 0. 946
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Re WA THRSFREMNHEN4TS5, BEE/T
4.000 f = [8] {81, 156 BA 7 €1 =5 £ A MR 45 4 olle 18 W6 B9 €1
WHRERESR AR GHELRR, THERES
K, BT 0 A K AT R ARk
ENTEHBIMERSHE LMELARR, Xt
— BB E T A< B 5 5 B 45 B BACE B BB O X AR WS b i
MBS EMILH AR FERETEARERN
VEHURERBHERRS S LIEIFRMENE
ik, QEBEHEREHME A AR EHEMR
WEFEAFEREER REERUKETMRS
VRESMBEMREZ O EER., HHERBE
BT F , % F 8 00 & B AR MR % 4l 3k i, BT E
BE AR S EE, IF Bt T % R AR e% i 07 (8 % h 82 7
RO AT B 2R, X 4l [ a5 B 61 4 H
BA Y XLTC & 8 BB 7 [F) 25 32 0 i 5% 4 B9 IR e b o 1
BAGHKE. OFFETREMNFEFAMHLRELE
7~ , BUGHE 58 71 5 SR R A AR g S 47 1] # 18 LA R
B RS SR EHEREEMEXXR, N
WRANSE -SBRITEERE T EEZKIE,

4.3 REEE

AW R £ 7T B K B A 43 57 77 3k R B kAT
i, 2ELEKESTERRY, ELEEWVIFER
/NTF10, Tolerance {H AR K F0.100, 5Bl & 2 B A% A
REWEZBELXEWERN M, EEHTZ0EREHS
LT
4.3.1 REERLMBMRE T RAE S A3

£z I

MR T A, AR R E RS E S AR
ERTEBE(BZTE PAEEMANTER) MEEZE
FrAMEZIXEREIHSHER, RE 4, R4p &
BERIR & L RAHE RIA X 5 QB R FERI2 2
VARR %5 25 53¢ 4k O % 2 DR 25 it BT 4 0 0 O 4 B B
B R ANEETEH TR RERE, ER2TE
BRI EMABHERBITHE., FERAM
B, ATERBETEM-EEHRZERINRS
ERARBHE LR, AT RAERE2 $—FHMA
T 37 % 0B AR B, DA S B o xd IR %5 22 B AR R 8k
1 Bl 58 1 AR IR 95 i o 7 2 A T A B A N , B R4 ~

4 BHEERCABABRST RABNP N BN
Table 4 Meditating Effects of Service Differentiation Advantage and Service Scalability Advantage

RS LAEIEES 9]

R %5 2 AL %5 AR B B B MR 55 M B3

BAElL ERE2 W3 R4 RS EiRle MAT A
s i A i
b 0.010  0.221""  -0.075 -0.114 0.106 0.051  0.189*  0.020
FIF A AL R 0.008  0.086 -0.009 0.132 0.089 0.060  0.101 0.058
ol 2R 0.017  0.025 0.071  -0.022 0.006 -0.019 -0.010 0.032
) B A R 0.024  0.120 0. 065 0.083 0.064 0.057  0.040 0.016
R
BHEEREN 0.288" 0.330""  0.141°"
BHEAAEN 0.249* 0.373*  0.254""
TSR E 0.195"" 0.226* 0.075 -0.012  0.114*  0.009
i 55 22 AL AR 0.527*
MR %4 s 0.410*"
R 0.006  0.219 0. 146 0.284 0. 098 0.378  0.152 0.344
F 0.472  5.305" 2751 3.977*"  5.038°" 12.207"" 4.865"* 10.684"
AR 0.213 0.138 0. 280 0.191
AF 29.824 " 16.910* 36.500** 32.399°

.4 p<0,05, FH,
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HASFEME; QWA MEARI LIRS BRENE
TREEE RS ER ER R NESEN RN
HMEER B R4 BRI R o ACE 8 F FBE H
A @RS ~ BEIS LLRT 6 5 £ AR MR & 4 ol SRR
(AT RiFR Ak 85 280) K B AE Rty g el 5 o fr A &,
MESUEHKERRE D @B TR, A6 f£ K AS
Feal B AR 55 2= 5 A0 0 35, BERLT DUE 45 A FH AR b
HEBT R RS R B RT E AR o A RSB L
#,

IR fOERU2 40 B0 H,,, IR RIG A IO H,,, I
B2 HEAYS FOMERY6 K B A A RO H,,, R B AL g
RAKGIH,,, ARSI H,,, AR 4 AT
BU8 45 5 A RO H,, o

B R FORIEL 2 A, FE AR T Al i IR
HAERMART HEIANEHERREIERFER
Lt B EEME,r=0.288, p<0.010, 3 HR B3
Hn0.213(p<0.010) , H, BB 30 4E . i HLHL3 FOACAL
ARTE R T M E R SRR T RMATR T, &
HAMEBEHMAROERSFT REABEEHEX.
= 0,249, p<0.010, 3 HR* § Z 1 f10. 138(p <0, 010) ,
H,BE 5E. B RI6 A H, 76 kK I A 35 i 48 2
UREHRREIMT S ESFRERMEREEN
ART MEERARESSULSFTHBEEMR, r
=0.527, p<0.010, H,,/B B 5 UF . & AY8 0] 50, 7E K
YN A Fs ] 22 ik L) S 85 R RE D R T 4 38 G R
PTRETEMMET, RSV RBIEHS &l g%
BEIEMK,r=0.410, p <0.010, H, 1§ B B L ,

A WF 5% A Baron 451 ) = 45 TR J2 U 81 19 40 47
R B R A7 O B R A R . B — A, X RO
B R 1 5 AR eE i 7 O B (B 94 R A8 xR IR 5
ZREBE CEHP AR RS Y RS #1T
BEUHS M, SR RER2EA 4,58 =%, 55 E
HEZRBOMEBEHMNAR I S RBEAR RS 4l
SBGEATENR S SR RERS R 7,58 =4,
KHEHERENMRSERARA R 5 H &
AN R 55 A olle B 380 47 [/ 08 4387, o B 8 ) H BE 7 0
AR % 4 P 40 3 R Bsf 55 37 01 80 B R AR 5% 4 ok S R0 AT
B8, 5 R BERIG I &Y 8, A& 2 BERYS
ARG 7] A, B 8 R R A8 1 3 4ok 8750 (r = 0.330,
p<0.010) FIIR % 2= R AL # (r=0.288, p<0.010) ¥
BAERZFEmEWE, RFERALHF S LIGHA
AHREFIEMMFW,r=0.527, p<0.010,{H 2 24 £ & #
TR GBI R 55 2 5 0 AR 2 5 B 5 4 b B 17 [l
B4 BT B, B 4 1R R BB N X £ ol B0 e B
5 ,r=0.141, p<0.010, XHHRF EZFHRAEE
HEZRBISLUSHRAPERSFMEMH,
HBIRIE, MR 4 BRT7 AR A] A, E A A
B S %t Mk B3k (r= 0.373, p<0.010) F1 IR & 37 & 1£
B(r=0.249, p<0.010) WAFREEMEM, RF
VREREBRMEVESHAEFBEERMER, =0410,p
<0.010. HEYIEEHFIMEAMMET EHHF
Bt 5 £ ol S 3 AT [/ 03 4347 B, A R A BE O X 4

e SR v BB W55, r = 0.254, p<0.010, X8

METREHEEHFHAENSSCUFEERR P H

EE S PAER, L AR RIE.

4.3.2 P RONE 3 H R W AN B 00 ok R A
%

e 6 i 3 72 4 5 RE 1Y R 28008 A UG B 4 RE
NHZEERME R - TP EHRXR, AHRE—F
MEUHEEEARRS L SEXIELEENE TR
WEIHAHER, REks5, #RIANEEEHTE
BOZEMERE R BERUIOZE AU 2 AE 1 I A E B IR R BB
HVEHFAEN MGG EFREI R EA
TERLRII0 B FE b b i — 25 A3 AN ZE B30, B E 5 4R
RO xEHMHAEN EHERBAOxTGES
SEE VCEHAMAE N x TR SRE, EEI2ERER
1050 Eiff—BmA | EHERGESD - &5 F 6k
71| FAREEL O B RI10 6 AU 11 4G 58 i 55 AR B H,,
H, il 22 B8 i 20 H, , FREBY O 48 70 10 1 BE AU 12
K% H,, .

(1)1 37 3¢ 5 38 BE 1Y 18] 5 2080 o 6 5

BAR RS 9 BERY10 AL RN 11 B 0, FEAR KA 4
ARG SRR L R EHERE D B A R
H GRS RESHBETENIRT , EFLI
BEHARENESTHRFRENZETRS &5
BEFAEE,r=0.279, p<0.010; B F HREH 5T
GRFBRENZEMESC L HEBEFRAMER, r=
-0.196, p<0.050; 3 B R A1 BRI 10 (9 R 5 35 444
fn0.077(p < 0.010) . ¢ MUk B , 717 35 3% 4 58 BE 1E 1] i
TEHERB O SH AW HEA RS & 5306 X
ZAMANESEAAELSHUABERKRS &l
SRE) K R Hy FTH,, 5 B 303 .

QQ)BEHHEREH S EHF A B & A
AR 45 A= Ml 5% 4% 1) 3¢ B 5 i £

pIAEE RS 9 IRV 10 AL RS 11 48 AT A0, FE R IR A
P FREEHTEDRENFEREEN . EHAA
RN T Res R ESEMETRMART, EEE
PEMERREE S S E B A AR T 8 2 E IS £l 8
BB FIEMK,r=0.177, p<0.050, 3 H BRI bt HE
R0 f9 R® 2. 35 36 /0. 077 (p < 0.010) , F3 ML M , B 85
WRAEEH 5 EWF ARENZE I R W& AR
AR %5 4> b B &%, H, 758 B 36 90F -

G)VEHEREHMENF HESNN T EHX

HE—F , p R R 9 B EI 10 A B 12 A A, 7R R
AW EREERHTRBULEHEREN B
FARN TP RESHBETRBNANRT, EH
Bihp , BEHERZEB IS EHF HE N ZZ0 4%
HSALSUBEMBAEEXR, HXRZEHEAR
% ,r=-0.047, p>0.050, (5 1t 75 Fh & 85§ W R F
w(EFMAXHE)FREMHUBERRS &
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e, AR ETIMESNEANERATRER, RE
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Table 5 Balance between Ambidextrous Marketing Capabilities and
Moderating Effect of Market Competitive Intensity

B B8R T AR %5 ok STk

A9 AL 10 MRS 11 KR 12

g
4 i 0.103 0.135 0.033 0.095
BT R 0.056 0. 064 0. 087 0.037
Frlk 2Ry 0.044 -0.012 0.023 -0.010
Bl #5 P BA R 0.018 -0.004 0.052 0.007
AR
EHRERES 0.243** 0.226"" 0.105
EHFI S 0.165° 0.287"" 0.270*
M SR E 0.050 0.069 0.099

| BHHERERAES - EHAIHRES | -0.047
A EIR
BHRREN x BHAHESD 0.177°
BHRRESN x MR FRE 0.279"
BHFIHRES x TSR -0.196"
R 0. 028 0. 196 0.273 0.230
F 0. 836 6.641"" 6.554"" 6.025*
AR’ 0.168 0.077 0.034
AF 14.081""  12.572° 3.901°

BRI FRE T, T 22 0% AT — A RE Oy, (HX 3
AERE 0 & BI5GB B\ 7E DT & 85 88 1 - A B
BXRHEMA 2 ER. FLE, AT A
[ LA R R — 47 b i £ b (8] BT T8 i B9 €21 b 36 58 7T BE A7
EBAER  HFHEXLLBFAEIN —BRHER
o, A EE S S 8 55RO F 2
PR RAAR M EHENAME. B0, 5400
TE X R LT T PRI, X E IR R G M8
R @I EHNFAENRBER, RZUMR,
[ B, A BfF T 4F A< B PO AR B BB N 2 A0 B X (E Y
FHI{E H0.404, bR ME2E 70.436, BARAH R EFH
MZER, XA RESEEZMEIE S TS RN BEE,
FEMR PRt - LERENFHEHEN LRAE
F 2R B RE A £k I B O IR A BB BT 3R o

BJa , AMREMN SO R RSN LIER KRS R
HATE R E S H,, Hy, Hy, Hy, Hy, JH, 1 H, 8 3 52
RE, H, M H, 5 2 8 50 8, H, & A 52 Rk

5 &ie

A HF 55 M\ T 37 01 B BA DU U2 1 51 A B B B BA %
BAN TR A AW EERS, L
BT S E K 30 8 B AR 2R BB 0D AR 4 R A BB O x4 ke
SGHHMERALE AR EE R _ENFEHERR, B
FARRI AR PR M5 4k 8] 4 F BA SC 5 A
TR IR A5 E R RN E &M A XU RE 7, &K B b
L H R 1E R %5 2 R AL FIR 5 37 & 99 R A0 35 ; Bl 4R
i BAE #5582 R 0 A0 B R R O 2 B IE 1) 2 T
7 81 7 T AR AR 55 4 ol B, HAF 7 IE 7] 38 HLR W ; AR
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Balance of Ambidextrous Marketing Capabilities, Strategic Positional
Advantages and New High-tech Service Venture Performance

Peng Zhenglong, He Peixu,Li Ze
School of Economics and Management, Tongji University, Shanghai 200092, China

Abstract ; The marketing and service literature has shown that marketing capabilities are important drivers of service firms’ per-
formance. Since very little is known on the path mechanism and houndary condition of ambidextrous marketing capabilities influ-
encing firm performance as well as how to balance them, this research follows the classical capabilities-position-performance theo-
ry and constructs a conceptual model of the dynamic interactive impact of marketing capabilities on strategic positional advantages
and performance from the capabilities perspective. In this paper, SPSS 19.0, AMOS 17.0 and multiple hierarchical regression
method were employed to analyze the data collected from 225 new high-tech service ventures in Yangtze River Delta, Pearl River
Delta and West Coast of Taiwan Strait. The statistical results give three conclusions. Firstly, both marketing exploration capabili-
ties ( which refers to the marketing capabilities that focus on developing new skills and processes via the application of new market
knowledge ) and marketing exploitation capabilities( which refers to the marketing capabilities that focus on improving and refining
current skills, processes and the valued outcomes produced by those capabilities associated with existing markets) significantly
improve firm performance. Yet with different path mechanisms, marketing exploration capabilities mainly influence firm perform-
ance directly and indirectly through the partial mediating effect of service differentiation advantage, while marketing exploitation
capabilities mainly influence firm performance directly and indirectly through the partial mediating effect of service scalability ad-
vantage. Secondly, market competitive intensity positively moderates the relationship between marketing exploration capabilities
and performance, but negatively moderates the relationship between marketing exploitation capabilities and performance. Thirdly,
marketing exploration and exploitation capabilities own binary equilibrium, which means their interaction term positively influ-
ences performance.

This research further contributes to both strategic and marketing science and practice by exploring the dynamic interactive influen-
cing mechanism of ambidextrous marketing capabilities on strategic advantages and firm performance in the service innovation and
market development context while previous researches used only the product innovation context. This research also suggests that
new high-tech service ventures should attach great importance to the cultivation of marketing related capabilities, insisting on the
contingency selection of ambidextrous marketing capabilities based on the change of market competitive environment and form
compound marketing sirategy based on the appropriate mix of them. The current research points out a number of limitations as
well, some of which may offer motivations for future research such as that we still need to explicate the differences between manu-
facturing firms and service firms or high-tech and non-high-tech firms on the mechanisms of ambidextrous marketing capabilities
influencing firm performance so as to find out the tradeoff point between marketing exploration and exploitation, as well as to un-
derstand what drives the shift between the two different marketing capabilities.

Keywords ; ambidextrous marketing capabilities ; strategic positional advantages ; market competitive intensity ;new high-tech serv-

ice venture; performance

Received Date; November 26" |, 2014 Accepted Date; April 18, 2015

Funded Project:Supported by the Doctoral Fund of Ministry of Education of China(20133108120031)

Biography : Peng Zhenglong (1952 — , Native of Shanghai) , Doctor in Management and is a Professor in the School of Economics and Management
at Tongji University. His research interests include organizations and human resources management, innovation and entrepreneurial management,
ete. E-mail: pzlong@ sh163. net O



