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Figure 1 Theoretical Model

WHWEERNNG SR NETRAMBPT S TH3E
5 K45 5 3 F 32 7+ B BA 3 1R B 37 SOk R R R
AR, TEA T B KBTS AT LR I A
BHEREERREEAMNES R FRAERER
KT H A HE R3S 5 B S AT R . 7 A A
o, AE RS SR R R R R, ZE A AR R A
R4k R R A, 55 32 B B 4T 5E A A B ST ] e
RAREIYER B 48 E 6, XA R T F iR A
miMAZGRESSNEIETAHNACSTTNE
FFR BB, Rt F BN IR RS, A fEAE
o 11 e S o TR T < a2 N e A 2
B 78 4k 0T RE 7 Sk Y IR &L R0 B R o e A, A R F B BA
HIRER ., WA EKHEFERNSS P RXEE T hFEE
RS RE T BRI H R R, H, AR R R
R,

H,, BT 45 %4 B A 8 %7 5 3 e 2 B AR

H,, X048 -F % B BA 2 % 5% 800 & i T 28—
AT AR .
3.2 NEASEBBARTIML

PN cib R BE AN EHE RGN — R E
B BB W LA B A BA R BB L R B A B 9 TE o 1
T A 0 A0 B W DA B A B R 4 4147 h . DENISON et
Al PANHARAXBREANHE, DS54 8N
MBS R, 250 M0E N MR AR
AR TR — B A A B E T AR Ry L
HAAXBEERN—FELTHREIMBRERS
HEURSREN S ARESHEN N ER . 5
E RS 2 T 8 30T B9 7 A 3E S B W B 3
¥ BT 3T AL 3 — 25 K Ak N & R S0 fk A — B0 X
k. T I 55 b f7 78 B9 5K 1, A LG 3T Ak B4 A
EWATHEERE, SR THIERETLA L
e, FE v R B AR B R M4 Bl BT A, 4 R R
AEHFABEmAT MBS ERERTEE
B AR R A )R T AR O A AR ) 7 A A S R
HE HAAXASHEANBASTAIRNEEERT N
KF. W\ SINMBEIE, AFA RSN EN &
o ESFAEE , T2 L ik " B AR M AT A S A



5 1 4

¥ % Do F T A A BB ST T B TR B A 73

EHC, EM, AT N N ITE S A B T B A
TLXABITE . — 7, DO Bl A AT N
e f% 5 - AR A SCHE WG T BT B T A B B AL
X, R A BURR B Z AR R WA AR
P ML, 3R KR AT %KW
™, B, ARG T NI MERERA
FHESRKR AR TRHIDANEFEENKL, 4
1E G 5% R B 7 1) 2% B GE 9 AT R, B B A TR BE E B 4R
BTHTFEIMBERE, RAEEERHRERM
— ¢, Bt AR H R,

H, oo % 3 oo b AR m .
3.3 BRARNT NS EMEIFHTAN

T XT B o A A AE AR e, B BA T SOk BT R
B — X AR E AR S X e I TR R A R IT
it . (O F B\ 37T 30k A 58 B v 3C Atk B 5, smiE T
X F A1 BB FF B A PR R o i RN AR, DL R MR
R LAFMEAEERNE, BEIUERNERNTG
ARl BB P A A VLA, B
Mg 2, G RN RN — 25 Al
WAMPEED K, RASMER M ToE, K
FEETERABRBHEHT A RBEHHARENRE
WAL, BEREAE ERRMEEGEANE L HA
SLY R W A B0 T A7, B A B R AR B
AV BR CBRASTXR. B TRA, XMANEE
Zi T4 # 7 BA Sk 158 0 o T B, (R R X 4 i 1A AR R
RS IE SRR R E P AN EER
R, T SE AN T AR R A AR AR (R B R R fRD A i 38
M B A T REREE 0 BRI, =EHFN
Th. AR KA Z B BN b HR A S BB
NEBREE., QHEINFH—BHE 3k, 5k, 8mAE
MABMWEREBER, X£ERAEM " ZHE5H
BA A1 , 4 B R 1] B 3k 0 A, 3R 7 AR R (] R
THRMBEDS . KR, RAANARERFARE ., X
EF T HAAEREE A B, > TEP AR E NS,
1885 AR B A A A o AR b B PR R AR R, R A
FAR RB KRB, MEMERBTERPES
PLERIZHATSE, XAMTFEBRATEL —
i N A B N = R N SN T DO
FACRY . A X E R E A A T 02 5 A R
M. WA BT E B F, B A5 FE R
HERAKZIHENBREZESGENVNERAQC, FBM
RERAFAWE LT, BRESHERRERALNEL, &
it B BB 3 7 B9 38 Tt 5 [ A e TR D 5% T 4 M S BX A
HEAFNES, ARENMANM RN S, Ead
SER — AN AT A E AR B9 4R VR A O R B Ok 2 R SN
E AT EE N RE AR RAF I FIFiEN
FES . H, AT EE B

H, B BA LG 3C 4 % B BA 81 3 4 SR A Rl
LS
3.4 BEMARFTIMANDTRE

FREM ST O AT R A RR E R A R T B BA
AL B B AR . WANG et al. "™ 3A 2 BTG 3C L 7T LA

FTFF0AE AU 2, HF A B R 1 B 000 R o 4 A
BT, R, ERABN R R SRS, HAB A
1 U 18 W58 i A6 7E 4T R 15 A 3R B, T S0 FE AT R ) B
— 25 DL A 7E O (B W, 53X Rh S A B9 A B4R BE A
sk, BB SOk 7E B BB F B Fe B HE
P, 38 A5 A ST AR LA E AT . W T 4N
507 LA A it hn L A A 6 S0 47 2 B8 P AR OR [ X
MR, R EZwm AN B g, —F
M, N RN ESIHLE , DO Sl d R EH B
EREmMR THAOMTATR, B2 588 E
B, AN BT ERETET, BEMEE L
HETMEZOANEMERED, S#EMEKE S BT
M, A A B A I i S B BA A Sk et 3
BARHAFANCFKENES. B—F A NOR
Xt AR G B A0 6 B R, W 4T R AR #E AT o Bl
A L BE B T AT REBR AL, DA T 7E 1 BA o 38 3 — A
RFHRE VB TRIF USRS B8R 81 5
it FIBR At . [ B SGE 3 S AT R L iR b
1 BN A R 15 i, D T HE 3 [T BA o B A R B R
BAMBAT . XTFXMAE -2I NG HNREH
R, A BT R B

H, B ARG 30467 W oo 4 | 5 H B\ £ 3 57 3L
6] % 3% R A1 -
3.5 RIMESHNRT B

5 B 45 PR 2 3 A ol A1 30 55 55 AF 1k Y o A
RATfsE., AHFT LI, EEI A IEHEEN
RE FEFEERNXFLTHEREL, KAWL
JE B4 % AR T B, FE T R R L et R R
HAFE R T, R L RYLIBE R BB, TR
F B\ AN AR A6 % 50 50 JB% 0 8 R A 5 ERHE M B L
XA A R AT B[R B 3T LA B A X S84 4, X
i P BA A gk = A T R BN BT T R 2 B R R
SR ST E RS FOELR.
CONGER et al." 3\ 2 4 &k 89 400 S 47 3 7T LA B 8 44 41
P AN FR 55 B R — B b SR, G SRR I R T A
Werdr, XERINFHELMAEHREMRETHE
HEHN . FREMUAETAZT2EEMEEER
WA REHADFAMEN . MEETEERM
32 547 A B BT T 78 B F o B b — 7 5 R R
R W7 R P B B 4 BT 7 ok R o LAY 1R, BT Bk
WA BB ARMESE BUR AR, LB R b
B 2 W 5 [7) s 233 98 A0 A i) RE A B , i B TR
% & wic %t BL A A 1] 8RN B R AT R0 52 L BRI
FAMESEBPHRBEEMAHEE. Bk, &0
RANERARHEENFMET, WoT 8 F 6% L
W EEAEANGI S . Hik, AR R EBE,

H, R33Nt S 5 B A Bl 5 5% 3 E
& IE [ 98 AR A .
3.6 RABRBTSANAT MK

EZHEERT . FARE—-—ITINSERRIFFE KR
SEFFENBELN G, NGOG — T EELE S
RGSEET KREE,FRAEMATE B AT REW K



74 B BB (Jounal of Management Science)

2016 4£1 A

A9 A 28 g Ab , 3 228 0 fE A R B OUR R 51 A 2k 0G0k
B, BT, R EALIRZHUFRAETFRY
R, 00 E TR BT . R, R
AMARFEEMEW EEMEBREAEE LYW
T - AR B B9 R A, AT AT RE 2 iR RS AT B 3
Ro BRI TS8-I T
TR P YERE AT E BB e AN A
55 46 G AR 5% B B 1L, 5 9 IE T 45 SR A0 i AR, X
BRAREBE; FEELRE AN L2 HF R
e EN, A7 EE RS K, W T A
HIWE B, B R A TR VE KT R 2 A
B2 7 2 B R X XTI BT 2R AR B R AL B R
B CEMRB/EF LA, BERARTHEEH
REEREAWRERS & &I AT S @R RIEE
B B AR A BT R Bt 9 BILIB B, SO M AT BE AT R
254 7 A0 XU i R BT, 4R B 25 8 A €1 A 0l
RPN B RG fER R BAE S E AR S
HMEEAYSRENRRAEETASRR, BERR
FRUESE , 36 B F B A SR = 8 9 28 28 AR
PR, DA AR 2t XU TT B A 2 e R 4 T O R D BA )
B EF MR ENRRERKIFE T RE, A
SR A B 3R R e BB R VT S 1) X A BA B
A ERME RRLERNE , WART S FMAF-
BB, A8 I8 A, O SR EAY B i 12 AP R R i A
SRR R, P BA BB 3% [ B L B2 A Bl AR O
T, R MR, X WA E TS E7E AR I
ARFEEM LM RKF, T-X T HFWHY N EE T
FHMERMCKYMWE, M, RAEXEHBEE T
HEAMRERMEWHEN, U ERH AT BT REY
N . B, AP 5K PR S AT
g3 BT, WA O 24 T BA R 5 R R R T R T R B A R
FrE b, EA A RES O W TF RS 5 AT P
FBNERERERATLA, ETN E#EA
YER , fEfR i JR AR B B = A M A BT AL & A R AT, o
SEETHRATEANTHEANRAERATES
AU, 7 B AL 38 S W R JRCRS: , BT 2 2 AT A 4 81 37
SRR B, ABE SR R

He ALY A 388 15 & @ 78 XUC 9 % 5 B A €] &
£ %% 8 & 1E 12 8 15 4F A o

4 MRBE
4.1 BRI EHRE

A F 5T LA 5 3 R B ol AP B HR L BA M R AR
ELEH IIHRENLBEEEHER LB E
RXBFARAEAE, TEWE T T L HHFE
W T3 R AR PR OT R SE SR Bl P R R A
BA, Z B LA ik X de 3 R T H I8 B X 247k 1Y
TR T B e fC O BB, T 5 BN WAL T
Bf[E] & 2014 4 8 H 2201542 A, M B X AL E
BB FE R A e-mail B 8% R ACE £ 5 AT IR
&£ W\HFTBIT, 19 150 4> F1 35 H B\ o # 8F F
SRR 3t TR A8 950 £y, Hoh, 4% A1 48 150 £, H BA

B R B 800 {7, BIBAGS EEA T SF R A
25 1t F0 B BA Q1 3 B R0 AT PE A, B BA R R 3 E T 4
ST ABROLICAL , B WA T @ #EAT .
3 (B B B S A % B D S B Th G IR 4, B A E
1234~ B BA , A %) 45 48 753 4, Hoop, 41 5 0] 4 123
#r , A BN B 5 18] 4 4 630 4 , A5 A% (8] i 3 4 79. 263%
HAMMAME TSRS R, EHART S S, BHh
69.918% , % 14 430.082% ; 45 5 4F Wk 4 i 7E 25 % ~ 54
HZE,25% ~34 8 1Y (5 37.397% ,35 % ~44 B 1) 5
41.463% 45 % ~54 % 11521, 140% ; S BB K FE, &
FHE T 55.691% , A< F} 2 [ 49 (5 42. 276% , T + 2
i 531, 707% , 18 4 2% 5 89 520, 326% ; S S (L HE S
4 DLF B 5 48. 780% ,5 4E ~ 10 4E ) & 43. 902% , 10 4E
R E#57.318% s FIBABUE 4 A3 A~12 K. B
FE FEAEAERFMARE.
42 BENNE

SR FH 45 #4 4k 1] 5 o 48 80308 | 7 i 38 © A F o 1 3k
Tl b, 9% ¥ 7 AR B P b R 2R 2 R 00 A O B B
MR, V- SHANE TRNEENRE, £/
REF BEHEMBAFA SRS, RI\EHE LT LR
IR LA R AEVL 3R 4 W T A O 45 31, WP M SR 48 hn 1Y
WAEBFATBIT, R EA A%

BUEBABE WM EMNETERGS, RA7
NMET, OEEEAEE S GAEm) MERE S (4
AR ) B A 4EE . % BASS et al. " BF 55 B 22
SRET,RASA B, | AR R (30 )
AR AR Gl S0 FE (2 AT ) PO 4ERE . % F BT 4R
SFHME  AMARATERNASH LS RESM
A8 it B A A5 43 OF 3 8 R AR A, T A 2
RAMMSS T RANZET(HE A ZRPLEE
HIFER) . BN GEITEL FRR, FO0EFERREER
TAREMGRBETHN, PR EEIFHETHEE R
FIF 7= A B B 8% e, G0 G (8] B B A L S il B (R BT
EEMESMER KA HARBRENTH T, F
B s 3 LA S e 7 AR A B B0 R AT A A T BA R 3R R
FAEMZEWH S, W, T B H XA+ & i
B H A E A S B T AR R B R
204 i BF g5 0 it B BA XUIE S04k, R 124N T, |
3 38 N7 4 Ak (64 BT ) R — B0 Ak (6 S
WNERE iz B R E e B B A 05 ERAUE
F 84 SR P I8 B 1 S0 Ak — BUOME 304k 9 B O AR 4 OF
WER R A&, B % JANSEN et al. ' #f 55§l &
WA YE, R4 BT, % LOCKWOOD et al.
FHMAEMERA AREN SH,RASNET, 4
SRAWHFm GBI FPEEES S 4E
T ) W4 B, HL O 3 OR AR VYT S ) 0 B AR OB Y
S BT 3 J5 W e R A, % BELLYY j BF 5T
i S5k A BA 6] 3 Bk, R A 5 S A

et , ZEFRSFHEN . F 8. BT KF . EHHR
HAMBENEHTE, ARERAREMHNK

£ 5% v B BA P 32 O MO TR B R EL B R i B A

MELSXMEHBEA—FHHEFEREANKREL SRS



5 1 4

¥ % Do F T A A BB ST T B TR B A 75

AR R W AT 9T v A BA o R R 0 R A
M. PRz A8 & oh, R 728 B ¥ R Likent 5 5 &
Rt ARERARE S HHERFAE,

5 SCIEDHR
51 EE.MERBXEDHN
(D BE 4 #7

R H] Cronbach’s o 2 Ui £ % 7F & /Y 8 8 — B
BAE,GRNELL, FT M HEERHEHKRT0.700, %
HETRAERENAN -,

(2) %R 43t

MESTEECRASTREMHRERE. &N
HEHE T, RP SR ERRE RS M
EARRAMEME G444 RNBFERAFHSELR
R0 AR S A R AT AE BE BT, B b A A
FRBERIFMAHABERE.

iy T A A, I SURUE N X A AR A AT R
BHEEFAHTARIEEEFE#TRRE. ©
WREHEF g R RRL, X0 &7 8 80 H F
M ENT0.578 ~0.808 2 6], 2 5 WG T . I T 5
A, BRETZ A G B SRR R
HRH) AVE (H 3 K F0.500, 28 5 BRI 40 F |, — Btk S04k A
3 M SC Ak Y AVE {8 3 310,500, 3 53 KMO F Bartlett
R 3G, 15 3] ) & 78 B KMO {H 3 K F0.700, $8 8 iX
2 [ R E R LA SR R ISR E A R @R
FAAMOS17.0 T WiE M E Farie & T EZHM &
HrzEmX o E, s R g2, AR KR
T B - F0 R SR E A 3045 7 1 R 3 E A B R R A R

ﬂowﬁ%%ﬁm;+w%ﬁﬂmaﬁwﬁﬁ{%=
1. 446 ,GFI=0.912 ,CFI = 0.953 ,RMSEA = 0. 041, il &
PR 5 0 T 4 36 E, 9 L 4% RO 2 (8
5 0. 500 A 26 A 5K , e ) 90 it it 2 LA B 1 IR
@ H i — B K AR , % 5 A S i
R ) AVE T 48 2 75 A F LM 2 30, AR5 40 51
e B AF BRI (E T 2 A Pearson HH L R B, 35
A R AR B 9 3 5 4 T
5 B AVE (P 7 R 4k F LM R M. BB, B9
A5 Bt 6] ) X480 B 700 B 385 — 25 B A o

(3)H 3R HE G H 44

B3 WA, £ 75 B [a) A 5% 2R 3039 K 0. 500, R]
Wb R SE M T . 3 o B B — 25 4 T
BLRH. (DZE B RS 5 5 5 4 9 B A %
KR, BORE X PTG R R T WA E
O - ) EEER (B - A) M4 TR K
(K - 50 ) % 5 3 30 B 4 1 47 16 7 B, 1 55 bR
WHEHE AR GAERNEROENLR,
B A A O UL, BRI G
NTEEREAE K T, T [ A X 37 50 47 T
A4 T O T LU SR E
@ — B M 3 A F1E R e ST Ak A 3 200,354, 5
e — 5 10 50 50300 S A Bk R 2 5 0 S 2 St A

KR, XEUTRZEICIZFRE , —J5 1 H AR 7 A%
AR B BLRAR R AN R RR S, R R I %
NI A:0R: R RGN o B R N R s i i B2
S BA R A ) AT SR EME, L E BN S B B
MABEENER,QTERNMF ML BAFH
5 — 30tk 30k 38 B P ST A A T BA B BT 4 Ak B 3 A
3K, —BOME SO AL A B SR ER S E A B BT S B
M O%, W LA L B BA XU 304k 5 BA B T S
HETTRRUFERERL, XAH# - RBAHR
R RAL T HKIE .
5.2 HRAAEREDWN

H1 T W 58 B0dE R FH B | 8 IR SR , W RE A
iR T ERE, RERBEZRE R BN KLEZ
S Oy o, (B0 T B K 3k ) O v R 2= e F T 4
REIF W, H 5, kM SPSS 17. 0 # 17 70 i #% 1) & AL
Do ERERE 0N VRFEERTIHEF#
Brid, 88— 4B F b B2 G R 19.032% , % &
ZH. R5, BHTRIESEFH,. # T2 ER
B b (W %2), B H R A E I Ag bR 2, T+
HrHEmRgEEsrmitls, RHEMSEHEEELR
B, BidFAriEA L RFE, TABAGFELRA
FTHERENE .
53 HAEEHYENRSER

AP FERETHAN, BT LA KE mil
B 5 ) B A ZE 1, R N R — B TR HLR,,
H AR ICC(1) 1 ICC(2) AF 4 I BABUHE 38 & K 56 1Y
?E'*ﬂ_i,”ﬁﬁm.g =0.700, ICC(1) =0. 100, ICC(2) =0.700,
WA TR K44 W& B R, JCC(1) FICC(2)
R IRE R, IR A TR AR REER, T MAEE
MOS . Z5BES 8Nl — ik B
WY S m AP HES FEENER R FESHEHN
ZHEAAEX—FE F#ES.
54 ERSE

At oE L4 7 BR, 1 B SPSS 17. 0 43 i f A
J2 WA 4 8 A4 R B 2 A BT R O B AT RIR R
B, BEILLEMN ISR ERY, &2 8 VIFHEH /D
T 10, Tolerance {H ] K F0. 100, 3 W5 & 45 & 5] K 7R £
BEMZETILL MRS, BT 2R A E S 587
i,
5.4.1 BT T X H B B3 8% 00 £ 0w K3

F xb WG 6 % B BA 61 3 4% 3% = e 0N, AR B
FHEH H FH,, I BT 22 W EIR S, &
SHRER-TREBSAVNCER(NEETERHES
M BHFHEE AT E T ) Z /08 E I3 55 57 25
BOBER ER2MERNISHNAHTERNES 2
5 RIS L R E 32 B AR A X BA G B g sk
W, R 4 AN ELS 4 B g5 7 B RS 5 I 3L
Ll T 32 5 B4 5 3 — B0 e ey e e,
RI6 BEAYT FIRLEY 8 43 3 25t 3& B S04k L — Btk X
Ak Je P 3 49 32 54 F R I AR 3T 4280 B0 5 e, BE R 9
AR R 10 43 51 45 38 Ry M SO E R R T 5 A
Bl 3 S 2 8] 1 A4 A A B — B S AR 7R 38 B B4



76 B BB (Jounal of Management Science) 2016 £ 1 B

Rl RREBFINER
Table 1 Results of Exploratory Factor Analysis

A HERE B B AVE BEEF  KMO
miEl SIS B AR R R 0. 602
B i/ SR TR R R R 0.712
(i) FSEMHBET AN ARG 0. 693
éiﬂ A5 1) (R T AL 3R — Rl iy 0.675 0.486 0.867 0.762
BAEH RS AEMESENOHARE 0. 808
(M) T B 17 S 0.578
1 T T MO 0 S B ST R A 5 0.782
s G 1 FBE U SE R O S AR S B AR 0,702
¥ 4715 LA 2 B 2 DV o R 0 T SE IR L R 0. 695
gﬁﬂ (€A) % B TR T IATRIRIN /STt 0.7 0,548 0.858 0502
Mg VAT, SIS RS AR L 0.722
FE(PE) 459501 H RSN | G155 BB PRIE G IR S 0.781
P A R 7 S 53R S o 3 4 ot A LA 7 1 0. 690
2] A5 A R o i B g AR 0. 695
ﬁﬁﬁ ARIBEL R F AR BIIRE AR WESET 066t
(i) A 54 B KR 5 TR 0.714
P A P9 8 LA EBOR 0 , FF R R TARMOST 3% 0,695
iz AR TS 25 P L A 47 AR 2 0.653 o
ik 7 BAEE A [ A 5% 18] A E bR — 2 0. 652
2] A2 105 FR B — B (B0 0. 634
;ﬁﬁ B A SRS ] 4 10, 52 16 1 0 5 TR A 55 0.640 o
(ccy  ARBRMEN I RRERE A R TS 0. 669
L BABOH T 340645 74532 25 10 7 s AU B 0.701
T 53 6 P 05 AR L A e U 0. 668
7 7 B b g SR TR A R BE AR 7 0.746
ik epy  PEENARATRR / WO 0.6 0806 0.805
SRR AW R TR 0.737
KT TS L007  / RS BORMME RS 0.726
e i —EAES N LI A C RN E R 0.713
P KB, 2E RO vy, VL R 055 R A —
&7 REHEE B C IEERT — IR 7 B R 4 4 0. 690
gﬁ (PRE) b gysfeist, o IR , TR0 1 S0 0.725 "
s B AL B B R AT FURIA TR L 0. 692
5] Ra® A AN IR AMEN R ADRE R AT 0.759 0564 0,838
18] REH S B O IEELT —F N RN 0.770
(ARF) " o023 % ple i 4625 5 vh BB K AR 0.779
[ BA & 7E M PR 3R S T 2t P 0 AR S 0.663
A M A SR S PR AR 0.760
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Table 2 Results of Confirmatory Factor Analysis( N =123)

i HF X df JdL; GFI CFI RMSEA
+EF#ERE  11,IM,CA,PE,CC,AC,PRF ,ARF ,ED,TIP 1 061.705 734 1.446 0.912 0.953 0.041
LHEFEER I+ IM,CA + PE,CC + AC,PRF ,ARF ,ED,TIP 2 .824.485 758 3.726 0.763 0.704 0.101
AETHER I+ IM,CA + PE,CC + AC,PRF + ARF ,ED,TIP 3591.529 769 4.670 0.592 0.596 0.118
PUH TR I+ IM + CA + PE + CC + AC + TIP,PRF ,ARF ,ED 2 963.541 773 3.834 0.608 0.686 0.103
THEFHEAE I+ IM + CA + PE + CC + AC + PRF + ARF,ED + TIP  5557.027 778 7.143 0.424 0.315 0. 152
B FHR [ +IM+CA+PE +CC+AC + PRF + ARF + ED + TIP 6 323.442 779 8.117 0.424 0.206 0.164

R3 BERERTIHSER(N=123)
Table 3 Result of Descriptive Statistical Analysis (N =123)
5 WRl R HE 9% MW ZER ZHE ENE 3 _Pﬁiﬁ EF BytEin #AE]
KF EH M @R S Sk o AN WRE WRE e
M5 NA
i 0.002  NA
HEKF 0.041 0.093 NA
ST 0.042 0,032 -0.017 NA
[ BA ST AR -0.051 0.041 0.036 -0.169"" NA
AR RIS 5 -0.080 0.072 -0.071 0.025 -0.020 0.697
A5 5 FIAT 5 -0.057 0.005 -0.072 0.077  0.043 0.114 0.740
ERESCAE -0.042 0,003 0.017  0.030 -0.040 0.280°" 0.231°" 0.686
—FiEseik -0.018  0.085 0.006 0.160°* -0.010 0.227°* 0.285"" 0.354"" 0.661
I A 0.048  0.020 -0.047 0.102 -0.100 0.170*" 0.206** 0.201* 0.151°* 0.714
BFEEEE -0.007 -0.023 -0.035  0.127" -0.054 0.216™ 0.049 0.054 0.120" 0.245" 0.707
BPETTSm 0.004 -0.049 -0.044  0.017 -0.010 0.065 0.137° 0.062 -0.045 0.305" 0.101  0.751
FIBABIFT SRR -0.115  0.034 -0.117 -0.003  0.058 0.429"" 0.380°" 0.342°" 0.385"" 0.192°" 0.230"" 0.065 0.729
SEHE 1.058 1494 2,176 1.289  8.738 3.417 3.605 3.588 3.770 3.668 3.804 3.601 3.703
PRifEE 0.454  0.744 0.861 0.814  2.329 0.416 0.577 0.357 0.372 0.612 0.456 0.521 0.541
E: Hp<0.010," Hp<0.050, REME, FR; AL LOHRBAE T FAVEMLS F AR NAAFRER,
R4 ERSHINER
Table 4 Results of Data Aggregation Analysis
£ TEMES  ZEMET @Sk —EdEsgk #BAARTSR PR RE
R, P 0. 857 0. 862 0. 884 0. 863 0. 824 0.773
ICC(1) #%% 0.217 0. 147 0. 260 0.258 0.135 0.121
1cc(2) ¥¥ 0.763 0.722 0.812 0.795 0.731 0.702
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Table 5 Hierarchical Regression Analysis Results of Pre-Integration of Ambidextrous Variable (N =123)

B BE2  OBE3 BM4  BES O HEe MET  MES  EE9  HEI0
e BRG] EBAG)  EBAG) ERM  —StH FNGl FBG FBG FBG FEBG
;EUR g g ik Xfb O AEE FEE B9UR B HiE
Bl Rt
ey | -0.009 -0.014 -0.016 -0.077 0.013 -0.056 -0.183""-0.160""-0.103 -0.141"
Tl -0.027 -0.006 -0.012 -0.010 -0.012 0.007 0.022 0.021 -0.021 0.037
HEH AR -0.097 -0.113 -0.094 0.119* 0.037 -0.139° -0.004 -0.020 0.075 -0.002
ST 0.000 -0.009 -0.015 0.030 0.066 -0.003 -0.138° -0.129* -0.116" -0.133"
F BAH AR 0.087 0. 005 0.097 0.204** 0.131° -0.012 -0.041 -0.023 0.002 -0.038
At
AR R4 & 03752 0.294""" 0.290*"" 0.296"""
AHERES 0.349** 0.341""" 0.266°"" 0.278"""
th A 2t
AAL S A 0.346""" 0.268*** 0.307"*"
—E 3tk 0.330*"" 0.238"*" 0.287°""
ZET
ERS
ey
R 0.179 0. 167 0.322 0.135 0.108 0.171 0. 206 0.234 0. 357 0.347
F{g 9.381""" 9.010"""15.363""" 7.202"°"6.961°"" 8.899°""11.232""" 9.835"""13.725"""13.122"""
E M Ap<0.001, MEELE, TR,

FHRENGIHESE A E AP AIEA. dRE 1 MRE
2AHLFEES T AR ERMANMAEFE R ERY
IR N 2 VR S REN N BT g Gl P i
IE [ 520, r = 0.375, p <0.001; 32 5 B 450 7 5 ] A £
BEA R EAMK, r= 0.349, p<0.001, 25 T # 48
BTG G5 Xt AT BA B B 8¢ 3 /Y 82 01, A F 5 R R A
15 7 3K Y 7 AR I AR 3% o0 BT R B BA B A St A
fTEAS, RoGHE - BRESHITEREH
105 4387 , BRI 11 R A 12 B R 13 FIRE B 14 43 31 43
HH X 41 5 X F BA BT 4 3% /Y B2 e L LTS 9 X
BA R T 3C 4k B 82 i B BA X T 3C Ak R B BA B BT 5T 3
AR i LA K ] BA BTG 3T 7E XL 95 5 H BA 61 8 4%
B g A A 4E A, Y 15 R AY 16 43 5 45 FR L 3
kARG BRI 7 ST S 5 E AR 8t
R 18] f 98 9 A A o Ha BN 11 BT, T S k] BA R

B EE B EMNIEMEmR,r=0.476, p<0.001, %
F ERGEHER M, H,, 8 B R HE,
NTHRRBERARA T, SATHMHEFESES
FRWBH T  EANRHFREEEFML T HE—
e AR, ARSERIA M, FEHH T A EHE
REER L, MATERG S L5 BT MO
SHAPLENZET, HMBEERER, BHS
SHAMZE M AR HAMEA BEE MY
W, r=0.211, p <0.001, 3 i B 7€ 32 5 B 40 5 4 Wby 4%
SRR LRSS 5 F BB B SR X R
SHRETERNES AW ENEE T, X5 M
SE5RBREBIFSHM LR LHE, RERHAS
J7 ARG SEAFAE R RO . e Ah, R AL 2 A Hr
#— 4 5L X6 G5 75 BB\ B B a3 B b iR R
o RTAEETEFRERBM TSGR, £8GH
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®6 NRnECEREESENZSEROAXMESR(N=123)
Table 6 Hierarchical Regression Analysis Results of Post-Integration of Ambidextrous Variable (N =123)

BRI 11 B 12 RE 13 R 14 AL 15 BRI 16

i AB\BIRTSs Motk FBNVBIESTR FAGIHSTUE FIB\GIRTST A BB SR
P ] A
e -0.022 -0.026 ~0.046 -0.036 -0.072 -0. 066
Fi -0.035 -0.023 0.004 -0.026 0.019 0.024
HE KT -0.087 0.108 -0.156"" -0.131" -0.064 -0.058
ERER -0.017 0.082 -0.041 -0.043 -0.028 -0.034
P BA S 0.051 0.132* -0.033 0.013 0.043 0.038
At
ML T 0.476°"" 0.415*** 0.308*" 0.374"* 0.412""*
PR
BB BT AL 0.447 " 0.322**
AR
H B 0.115"
DAY=k AR 0.084
LR i
E;gi; 0.165*
Eﬁgiéﬁm 0-1807
R 0.251 0. 200 0.246 0.320 0.254 0.263
F {8 15.281°** 10.760*** 14.054°** 17.326 10.959°** 11.473°*

HABEISDFEHMER. RESMEBRUOT,H—
POHAEHEERNARINZH BT PO, EER
I PR N3.429, L5 RE G M A B H
3.600, % MIEF B D TE SR o He 4,
AWM ERRMSES T3.429, X5 BEFHEHST
3.600, 1% B A W0 85 R #s i9 B BA 5 B 20 #f 25 5 %Y
&5 1H ™ T 3.429, 32 5 B4 S (B AR F 3. 600, 1R F] L
A2 R4 G KRR A T BA CE I R S R4 (AR T
3.4, X H ARG R HEE F3.600, REMNBERXH B M
FRAEAN  DAMTEERGNFHEMTI. 429, % 5
Y45 F (E KT 3. 600, 1% & 0 B B 4 5 XS 9 A .
B=4, 8T EEE RNF ST R E B\ B8 ¥ 5
M BEEARASERITHFEFRERE, BHRTA
M1, Levene {H 0. 968, p {1 B & , i B9 & 41 ] & B BA
BIFGH A& EF KM, Bk, AMERIGEA
LSDH S ATHB F Z40H, UK BB h &8

®RT FEFRNUERBER
Table 7 Test Results of Homogeneity of Variances

Levene &5t df, df,

Sig.

0.968 3 262 0.408

HH, OAAEFRR B S LM EREREHRT
HEf B, m M FUATERROT ZHBMT
1 o S P <o i O N i e el TR P
M HI A Bl 3 B8Ok P& &, H, BRNEE; @ E &
A AR BT S R PG (L A 4H 4 3.985,B
20 %3.759,C4H % 3.732, D4 #3.475 . X L& B
S5AdmBEEAUZ, ARG HSAHENK
IMER HASB>C>D A A EBAURAAE CHLE
HMEELHEFERERHER HBAS5CHEMHE
ERNAFEREN LR BASDEUECAS
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Table 8 Intra-groups LSD Variance Analysis Results

B (1) HH(T)  HEEA-T) LSD kg

H BA B BT ST A# B4 0.226* A4 >BH4
(of 2| 0.253" Afl>c4

D 0.510" AH>DH

DHAEHHEE L HHFERENER. XHHATER
WFMZEAATEMELE— B E LA ZOLE# A
BABIF SRR , I B E R T A0 89T KA &
BA , 1519 2 [ % F B BA 61 37 s 1) TRk 9 B E =
5o
5.4.2 B BA BT AR P A RRO0 K

A s B T BA LT 3 Ak 7E T 45 5 F BA B T S
B A (H, H, #H,), RGNS
— B S0k B A 437 3 A A o BRI 1 AT A XL
TE3Ctk. B F B SIS T BT S S 3 BA 1 3 4% 3%
FEBRBRAR, EXH o EEBLHEZ A EIHE
BRI BN R A R R B, &g R
T OB FES 50, R 4 FEE RS 76 35 ) S AR
MEARMESFE R RS, KW £ R H S & N
WX EABEZM,r=0.290, p<0.001; 735 5 K 4
X —HHE X B FAERBRER, r=0.266, p <
0.001, F6 B 12 F B, 44 A\ 45 22 B J5 BT 9 5 3
BB TG AL A B & E MW, r=0.415, p <0.001,
H, H, BB 8IE, OFEBeMBERTERFT&EH
A5 B, B SOk B BA RIS BRI A, r
= 0.346, p <0.001; — B 3Cfk % B BA 81 3 4t 3 A 1
B, r=0.330, p<0.001, % 6HIRY 13F 8, 44 A ¥
il 2F 2 f5 B B\ WO Sk 3T A BA B BT S R R B E I
6§ Wi, r = 0.447, p <0.001, I #b, piy B2 %Y 8 7] 40, 36
N S04k 5 — BOHE TR PG Ak B S B 38 B IR R E
ARIF St B AR EMERMBE, r=0113, p<
0.050, 3 U B 24 1 BA o B & — Bk S04k B9 R BT 4
56, 3 B P4 ST AR S BA BT SR8 B K Rt 3 R B
8 N DA B A B AR, — S0 otk S A BB E
G RBSHER, B, L BIRIE, OHER
OTERRI A ER b 5] AGE N MUk, 3 H d A
R, AF A B 40 B R B b, - B 00375 /) B
0.296, p <0. 001, & B 35 ff 44 SC A 7 728 35 AU 45 5 5 ]
BA B 357 % 2 ) A A 4 o A AE R BB 10 7E AR R 2 2
i Bl A—E¥ock, R HP AR, ZHBASR
[8] 5] 2 %0 /) , r e 0. 3498 /N $0. 278, p <0. 001, F A
— B0 S AE 32 5 B 40T 45 1A A B T 4 3R] B 4
AR o [ RF B LA 7E MY 11 i B el B 5] A BT BA
RILIC AL, #5503 o A fE A, DO T A R B0
/v, TET 0. 476 3% /N 31| 0. 308, p<0. 001, &4 b ik 434 Al
A1, B BA AT 30 Ak 7E AT T 5 E BA A1 B G AR
#WapfER. H R8I,

5.4.3 HEHBHEMMA B T T w898
16 56

AR EAESEEMRR B RET S m TS
BN, AR E S HWBELBIRIFH S H &
K ZEWEIA0H, ke, HA ISABE 11 AER
8 AREE S AN U R On T 5 28 3 B O
WEHRZET,BHASFSERERZER AL E,
r=0.165, p<0.010, EHFFEHEHEWUTHE S
121 BA 1 3B 45k % 18] &2 1E [ 98 95 4 A, B 19 B ek, A
RI6ABA 1 e E5IARR ARANF ML K
ML FEH A AW T T P0G RZE,
BIHGWERDRAZEMAREE ., r=0.180, p<
0.010, KM AR 5 B IR 5 T m) 78 BT 9T 5 A A €]
B SRk (] R HE I 1) IR T AE A H 78 B RHIE .

6 g

LIELEREW ERORAAT . ST EERA
§ 325 BT 8 BT R A A T R T E AR 3T 4R
R, A H R BN FE R R R AT IR E 5

(DBICH T 5 H A RIF S F ERRIERFR
EMTR—-AFFTR. NLIEXHTHERE, BT
17 A (URE 65 {2 2t B BA B B 52 3%, T HL AR 9 5K B
xR XUHHAERNASZE BT EHARLUT
ALAREBERXSHAXRBAE . BT L& X H
MEIFEBRFHTFE, —FTH,. GREAFEELIEE
7 o8 Wk AR B B B, 3R A R BE RS, A B ST R
AL ITHIRARBI MRS 5 —rm, AR EES R
SHRGEKME R A B NRESEMDEATF, &
BAFAAE M AR IR. FA, X% T8 60 A
WRMAFTAERES B ERBREZ R (MR
T AR SE VR ) B [ B, B A A KT O BT R AR Y
J6 42 9H AR 2 o ( B MR B R A B EEEH) A8l H
i R P A AN B B R RO, R 4 S B A B BT K
RE M

(2) AT BA BT 3C AL 7E XUTT 490 5 AT BA R 3 8 5% )
A 43 A A A, 3 U B XL 403 X T BA B B 8 3
4 52 o - 2 388 sk % AT BA P 3 Ak AR R e 2 3 T 5K B
M. EFENHRT, AAWITHANNA I EX
BB SRR A B0R B 5w AR ) A, 5 SE BB B 5
M ERRA ERR A T A AR R KT
Sy, BRI, B BA PR 9 Ak 2 L Bl AR i AT LA A 2
Wz S AR F SR E ) — RERRE. TR
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At o mP 1T ERNERTE o, N T
Mt FRAEREMNESMEM. FFRIEE T WG
URELIHANESER A EANTRER&HE
JOF P4 0 — B 4R A B XT3 AL, i B BA AR R BE 9 W)
A B4 R 06 MR 2 RE 4k LD % B R PR RS M A
i , DA T 25 2% 382 FH AT BA €137 4 5%

(3) %45 3h 25 4 78 WOT 8T 5 B BA €1 37 5t 3% 18] i
IE 1 9 95V A o 955 30 25 1 DA 11 BA A0 38 52 i XL 450
5 %of B BA BB 4 2 # % S 280RE , 7E 0 B AR AR Y
THOLT , B BA 3 A 7 B2 48 B A) B A 44t AR A 1k Y
AR, AU o6 T B BF 9 8 BE UR R BB A 9 0T R
FR 347 5 2 B 2 SR A 2 R e KR, B
U, X R AR B0 T, XU 0T BT A o B 728 5 BL 4 T X
P BA ) B S R B R MR K o LB S B 55 3 7S
A 17 39 5, AT DA B O e A R SRt B 2 R 4k
BABE 75 224 R0 #E 17 BLA SUR B 7T &, S A K IE
RERBHEF @, Hil, EXHELT, RCHF
FEPRANEEF R B EFREHARE
7R JBE 7R 0 B PR 355 o 4 R 3 A5 OF- i, 1t E R K COF
A9 81 7 B

(4)EBA AR 5 B 3% 98 9 = 13 £ DU 5 5 H AR
e EERFEEDATEMN. AARAARATS
16 DA FAT BA P 5 4 T T U0 9= Xt A BA R B S 2 B B
W, E IR A B AR, A& KIEE &
MXE 2RANEEEFREMES ERMiEAC
P B B B9 15 8., 3 8 B B A BA AR R BE 48 0B B Y
EMBFIXOCH S ERNEFHER, BAMNNAS
WA SR INESREIMENT. W2 E R 5 R
AR PR T B R E e, NEEELRT
WEBIITHAFHERNTERE, FNXE(RE
BEHESRTE WA W UC AS, BP = AR — B OE B BT 89 1K
I, HEME R R A BB PRE . R, FWAH AR
R KCF B9 32 T 2R B R N R 1 e, & R iR
RISV THIHEBNFELE, AT EEN AT
10 7 B A R U IR S, R 2% U 55 LG 9% %
SR R R -

7 &ig

A BRI BT S R b AR R, AR B,
B XUTT 8 X B BA A 3B 51 2% A B2 e R R L A AR L
Wl R F & FHBNTH 35 8 — 8 T3 HE
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The Research on the Effects of Ambidextrous Leadership on Team Innova-
tion Performance ; From the Perspective of Routine Practice

HAN Yang,LUO Jinlian, ZHONG Jing
School of Economics and Management, Tongji University, Shanghai 201804, China

Abstract ; The leadership and organizational ambidexterity literature have shown that the leaders’ paradoxical cognition and behav-

ior play an important role in the construction of organizational ambidexterity. However, the researches related to the effectiveness

and influential mechanism of the complex leadership style, especially to dealing with the contradictions between team consistency
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and individual difference in the team innovation processes, are still limited. Therefore, this research constructed the I-P-O model
of “ambidextrous leadership behavior — team ambidextrous culture - team innovation performance” from the perspective of routine
practice, and discussed the coordinating role of leadership behavior based on the social cognitive theory, organizational ambidex-
terity theory and dynamic capability theory. In addition, we also examined the moderating role of members’ self regulatory focus
and environmental dynamics between ambidextrous leadership and team innovation performance, to represent the effects of inter-
nal and external factors of a team.

In this paper, SPSS 17.0, AMOS 17.0, multiple hierarchical regression analysis and variance analysis were employed to analyze
the data collected from 123 knowledge teams of new high-tech enterprises in Yangtze River Delta. The results show that: (D)Am-
bidextrous leadership positively influences on team innovation performance and its positive effects significantly stronger than single
leadership. Whereas there is no significant difference between the impacts of transformational leadership and transactional leader-
ship on team innovation performance, but their positive effects significantly stronger than the team with no obvious leadership
style. Moreover, the two kinds of leadership could create synergistic effects, their interaction positively influences on team inno-
vation performance; (2 Team ambidextrous culture plays a partial mediating role between ambidextrous leadership and team inno-
vation performance, but the path mechanism of transformational leadership and transactional leadership on team innovation per-
formance is different. The former mainly influences team innovation performance directly and indirectly through the partial media-
ting effects of the adaptive culture, while the latter mainly influences team innovation performance directly and indirectly through
the partial mediating effects of the consistent culture; (3)Members’ self regulatory focus positively moderates the relationship be-
tween ambidextrous leadership and team innovation performance; @ Environmental dynamics plays a positive moderating role be-
tween ambidextrous leadership and team innovation performance.

The research further contributed to both the literature and practice of ambidextrous leadership and innovation management. First-
ly, this research extended the theory of organizational ambidexterity to the area of leadership behavior and confirmed the superior-
ity of ambidextrous leadership in the process of innovation management. Secondly, this research suggested that a team leader
should attach great importance to the construction of ambidextrous culture, create the cultural synergy between the conflicts and
differences in a team. Thirdly, this research also provided theoretical guidance for the implementation of ambidextrous leadership
based on the level of environmental dynamics and members' self regulatory focus.

Keywords ; ambidextrous leadership ;team innovation performance ;team ambidextrous culture ; environmental dynamism ; members’
self regulatory focus
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