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Table 2 Moderating Effect of Self-awareness on the Relationship
between Self-reported Emotional Intelligence of Manager's and Other-reported Leadership Effectiveness

B 1 2 3
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R -0.68 0.68 -0.12 -0.61 0.67 -0.11 -0.91 0.63 -0.17
58 e -0.44  0.51 -0.08 -0.42  0.51 -0.08 -0.45 0.48 -0.08
z ;L v -0.38  0.59 -0.07 -0.40 0.58 -0.07 -0.14 0.55 -0.03
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BRER 2.18 1.48 0.13 0.84 1.41 0.05
BIKEIR x BiF El 4.84 1.11 0.50***
R 0.30 0.33 0.49
Al R 0.09 0.11 0.24
g AR 0.09 0.02 0.13
2 ar 116 115 114
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Table 3 Effects of Self-reported Emotional Intelligence of Manager's
in Biased and Unbiased Self-awareness Groups on Other-reported Leadership Effectiveness

B g iR AF EEGETHRA
7 e
R R %KM R F B SE B B t

W 0.50 0.25 0.23 F(2,74) = 12.41**

=g el 90. 15 8.66 10.41**

INEIRE A1 2.76 0.70 0.40 3.95**

E ¥ EI -0.13 0.05 -0.26  -2.55"
FAw 0.61 0.37 0.35 F(2,44) =13.14"*"

o el] 42.24 12.42 3.40*

WIWHIRE S -0.24 0.43 -0.07 -0.54

£ EI 0.42 0.09 0.59 4.79**

T4 NAENNBIEREHEENSHIREAREXRRNA R
Table 4 Moderating Effect of Cognitive Ability on the Relationship

between Other-reported Emotional Intelligence of Manager’s and Other-reported Leadership Effectiveness

B RS THiER gk
=34 BiSs
R R AR df AF B SE B B ¢

1 0.94  0.87  0.94 122 843.52
HHOm 1.36  3.19 0.43
{3 EI 0.75  0.03  0.94 29.04 "

2 0.94 0.8  0.00 121 419.34
BT 0.56  3.25 0.17
f 3 EI 0.74  0.03  0.93 28, o
INFIRE S 0.23 0.19 0.04 1.22

3 0.94 0.8  0.00 120 130.71
W HO 1.54  3.23 0.48
{3 EI 0.74  0.03  0.92 28.39"**
NEIRE S 0.20 0.18 0.04 1.08
NEIRE S x fl3F E1 -0.55 0.25 -0.07 -3, 21

i BRI AR A AL,

B 0H SRR DUAHBES T E MR 4 1 25 SR AT A, A 0 BB 1A 1) T O B A
ARENZEEAMERENEZE, UMITFHSFE ZEHSMUFTRSFEREZENRLE,B=-0.07,p<
FENEER HTRRERSH SRREL, 0.05, H, 18 3| % ik .
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Table 5 Effects of Cognitive Ability in High and Low Emotional Intelligence Groups

on Other-reported Leadership Effectiveness

[E] 05 e -k ARG
45 A
R R A% R F B SEB B t

R E 0.28 0.08 0.06 F(1,62) =5.10°"

gt 82.24  2.79 29.47°"*

INEE S 3.78 1.67 0.28 2.26°
B aE hA 0.15 0.02 0.01 F(1,58) =1.33

tienl 9.75  2.21 i

INHIBES) 1.47  1.28 0.15 1.15
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i 3 A 38 1 A A0 RE 7 A A, TA 0 RE ) X IR 4
TR BT SR A SR — E R .

5 HRiYiL

AU ETEHEWEE N N, @t
BHEWHEE NSNS AMERRNEIERE, N
CAMATREE N SERAREXRERAS -
MERBETEHRR XA BRBERKFELA
TEMNZEE KR, M HE &N EE 5 E W
T RO A RRE 1 R AR B AR A

EFE&ER NSO ARBEXRAF AL HAR
—HHERTE,AMRRABENBIFFEESR,
MRPEAAFREFERFENERARW., @3
HIFERER“RER" , BMITEREN"HEE
BT AABRER(BRIECAI"REE"S"HAE
B EE-FOX—HATER ZAREVKFIER
AN, RAARBAEMER B IRAFER
WETIEREFEEHX, MAKXKBERAREN
WA, EMNZEFERMEX. B TRHERKIES
BhESORAMERALT [MHER, BILEEE
AEANSBEZFEE N STFEREH ALK
A MM EAFABHFREGE R

RN EBEE W E WSS A EZEE
PR 24, 5 LAAEBR S 2 3 R A SRR ) A 4%
BAXNGGH BRI RO N SR
WA KT RE ) AR 48 | 1 o B X S A AR £ KR
ATEPIRR, AR E R A eSS A K
BRI, RAEEE DTN N BRI H A
PR ERRME, ENX 8T A RENR W EE T
M, 40 45 O B I AR D X B R A R AR A
AUHE, MYUYFEE HERNTASAERERESES
DA RE S SRR E R SR . LB R B 1% 2K
BASNMEENREIEHE M EE—SWHRT X
ZENEVNIFHERRB IR,

SEEMREAR, AP KABRERR K, /B
M BFEE H, R IFZ2F RN E R
MEFAMERELNEE, RITHEER NDSEAM
BITANER IRGRRUFLER HESEFAMN
BRMEEML, REEHEERLNE I MERE
ZEHMERME W, HEFREREAFELE D
REMMEAMER, VELE FERAMT MIEH
B Xt TR BB R WA, R R AT A 7 T
—HHR, - REEESHERMEAR, TRELE D
SHERNZARAEMEREEANERULENS
AMEHEEEL G _REE—EHRPEER,
PAT M 48 B T s e R L R

6 Zig

PR CWMI24 G ERENFEAR, RREEHE
WHRWETL  BITEHEWES W50 E 8.
BANBRN LR, HREREW, WIFHEE
SIS SAREEEMEX, ATFEAE 5 T
SRAEVEAEX, BRERERNEAY B TFRFEE
pARSE N R SRV € el TR0 S 1 B B
TIFELEE D ESHIFHS A RN LR, IFHE
ZENEEABEEMHX SEREEMRHERX,



76 B BB (Jounal of Management Science)

201248 A

MRGSRERY , FEE L "RER" M HMBE
B REEZR HRANREWES HiT RN, Wk
B AT I SH R EFA AR, R0 LGE
HEBE NN RBBBENGER . BT AR EH
25 F B 10 1 4 ) B 0T 4R M ORI B Y T AR
HEEER FREMIBPURBERZIERAR
AREMRMERENERM. NSREK KSR
B EHEBEE NG ABRTATANERE R
FER o

AMRMEHLBENEER R . ORARAS
KROBEENTRAA B THRIE R, A4 N4
I IENMEF RN &; R, X T & #HE& kK
YL EILRERTHINEE KRN BB
ENTHWER NG N, QRBMIARE, HEE
NRFFEEZHRR, BRYHEE HBMEE AN
BEATMLRAMMEEE I AR HAEANRRE LB
N £R B B R TR 4 ) A R RE O 3 S A R R
B, OFER WM EFA —ENHUER, AR
EREEBENTLUEEEE WENETEBRERZ
— MTEHEXU RTAINFETAHFEL
EFRAL KA THREEH. @ HEER"
B 48 8 O X B IR BEOR WM 4, A R R
PlRWEE HEHE, SUES I 8RS T HE W
B, XA BT 0D B T OR B9 4% 2R AT, AT T
KRN

AMREAUTARE. OFRMBERRE T
T 2R 1l 3 B ol 3 T RE 4 A A BT 5T 45 98 1 T 4
I @R BB 1 SR AR AR I AL, T A SRR R A
B T % A L R R . SRR B F R W 5 AR LA
EARRS BT HANFEEE HBEHERTHE
BEREE ONATEAAE BEANSRENE R,
WA LG AR AR, QB AT EREMF
NER BREHEREE ONASE R ETA
S A B 11 L 1 o

EBURK:

[1] Matthews G, Zeidner M , Roberts R D. The science of
emotional intelligence ; Knowns and unknowns [ M ].
New York : Oxford University Press,2007:356-375.

[2] Murphy K R. A critique of emotional intelligence :
What are the problems and how can they be fixed?
[ M ]. Mahwah, NJ ; Lawrence Erlbaum Associates ,
2006 ;1-354.

[3] Joseph D L, Newman D A. Emotional intelligence ; An
integrative meta-analysis and cascading model [ J ].
Journal of Applied Psychology ,2010,95(1) .54-78.

[4] Kunnanatt J T. Emotional intelligence ; The new sci-
ence of interpersonal effectiveness [ ] ]. Human Re-
source Development Quarterly , 2004, 15 (4 ) ;489 -
495,

[5] Van Rooy D L, Viswesvaran C. Emotional intelli-

gence ; A meta-analytic investigation of predictive va-

lidity and nomological net[ J ]. Journal of Vocational
Behavior , 2004 ,65(1) :71-95.

[6] Schutte N S, Malouff J] M, Thorsteinsson E B , Bhullar
N,Rooke S E. A meta-analytic investigation of the
relationship between emotional intelligence and health
[ J]. Personality and Individual Differences ,2007,42
(6):921-933.

[7] Martin C M. A meta-analytic investigation of the re-
lationship between emotional intelligence and leader-
ship effectiveness [ D ] . Greenville , NC ; East Carolina
University , 2008 :1-121.

(8] Tk, EM. MEWEE 15 L1EH 53

KEMTHH[T]. OB, 2011,43(2):188
-202.
Zhang Huihua , Wang Hui. A meta-analysis of the re-
lationship between individual emotional intelligence
and workplace performance [ J ]. Acta Psychologica
Sinica ,2011,43(2) ;188-202. (in Chinese)

[9] sk BEB HETHEMXERXRZAMNITSH

Hr-UAPEBEANGIIR]. B EWBXHE
2% ,2011.
Zhang Huihua. A meta-analysis of the relationship
between emotional intelligence and work - related vari-
ables: The sample of Chinese respondents [ R ].
Shanghai ; Shanghai Institute of Foreign Trade ,2011.
(in Chinese)

[10] Emmerling R J, Shanwal V K, Mandal M K. Emo-
tional intelligence : Theoretical and cultural perspec-
tives[ M ]. Hauppauge , NY ;: Nova Science Publish-
ers , 2008 ;1-207.

[11] ki, . BHEFEE N7 AR R

HAEBHEZIENR[T]. BT EE¥E,
2008,11(2) :50-60.
Zhang Huihua , Ling Wenquan. An empirical research
on manager’' s behavior emotional intelligence model
and its validity[ J]. Nankai Business Review ,2008,
11(2) :50-60. (in Chinese)

[12] Mayer J D, Salovey P, Caruso D R. Emotional intelli-
gence ; New ability or eclectic traits? [ J]. American
Psychologist , 2008 ,63(6) :503-517,

[13] Bar-On R. The Bar-On model of emotional-social
intelligence ( EST) [ J ]. Psicothema, 2006,18(S1) ;
13-15.

[14] Boyatzis R E. Competencies as a hehavioral approach
to emotional inte].ligenee[] 1. Journal of Management
Development , 2009 ,28(9) .749-770.

[15] Mayer J] D, Roberts R D, Barsade S G. Human abili-
ties : Emotional intelligence [ J ]. Annual Review of
Psychology ,2008,59(1) .507-536.

[16] Bar-On R. Emotional and social intelligence; Insights
from the emotional quotient inventory (EQ-i) [C] //
Bar-On R, Parker ] D A. The Handbook of Emotional



54

sRAE I E AT N5 SR A M BRI X R 77

Intelligence. San Francisco: Jossey-Bass, 2000 363 —
388.

[17] Goleman D, Boyatzis R, McKee A. Primal leader-

[18]

[19]

[20]

[21]

[22]

(23]

[24]

[25]

[26]

[27]

ship ; Realizing the power of emotional intelligence
[ M]. Boston: Harvard Business Review Press,
2002 :1-290.

Wong C S, Law K S. The effects of leader and follo-
wer emotional intelligence on performance and atti-
tude ; An exploratory study [ J ]. The Leadership
Quarterly ,2002,13(3) :243-274.

Petrides K V. Psychometric properties of the trait e-
motional intelligence questionnaire ( TEIQue) [ C] //
Stough C, Saklofske D H, Parker ] D A. Assessing
Emotional Intelligence ; Theory , Research , and Appli-
cations. New York: Springer Sciencet + Business
Media , 2009 :85-101.

Dulewicz V, Higgs M. Can emotional intelligence be
measured and developed? [ ] ]. Leadership & Or-
ganization Development Journal , 1999,20(5) ;242
253.

S RN, RO R B EEEY
NEHFHMRR - BEMPAMNUHRII]. FE
FF & #i¥ 5 ,2009,12(3) :104-116.

Zhang Huihua , Li Aimei , Ling Wenquan , Xu Bo. The
relationship between managers’ emotional intelligence
and performance : Evidence of direct and mediated
effects[ J |. Nankai Business Review,2009,12(3):
104-116. (in Chinese)

Gardner L, Stough C. Examining the relationship be-
tween leadership and emotional intelligence in senior
level managers [ J ]. Leadership & Organization De-
velopment Journal ,2002,23(2) .68-78.

Sivanathan N, Fekken G C. Emotional intelligence ,
moral reasoning and transformational leadership[J].

Leadership & Organization Development Journal,

2002,23(4) :198-204.

Viba M. Emotional intelligence skills and leadership
behaviour in a sample of South America first-line
managers [ ] ] . Management Dynamics ,2007,16(2) .
25-35.

Brown F W, Bryant S E, Reilly M D. Does emotional
intelligence — as measured by the EQI - influence
transformational leadership and/or desirable out-
comes? [ J]. Leadership & Organization Develop-
ment Journal ,2006,27(5) :330-351.

Weinberger L A. An examination of the relationship
between emotional intelligence , leadership style and
perceived leadership effectiveness [ D ]. Minnesota ;
University of Minnesota ,2003.1-167.

Sosik J J, Megerian L E. Understanding leader emo-
tional intelligence and performance ; The role of self-

other agreement on transformational leadership per-

[28]

[29]

(30]

[31]
[32]

[33]

[34]

[35]

[36]

[37]

[38]

[39]

[40]

ceptions [ J ] . Group Organization Management , 1999,
24(3) :367-390.

Rosete D, Ciarrochi J. Emotional intelligence and its
relationship to workplace performance outcomes of
leadership effectiveness [ J ] . Leadership & Organiza-
tion Development Journal ,2005,26(5) ;388-399.
Antonakis J. Why “ emotional intelligence” does not
predict leadership effectiveness ; A comment on Prati ,
Douglas , Ferris , Ammeter , and Buckley (2003)[]].
International ~ Journal
2003,11(4) .355-361.
Antonakis J. On why “ emotional intelligence ” will

of Organizational Analysis ,

not predict leadership effectiveness beyond 1Q or the
“Big Five” : An extension and rejoinder [ J]. Inter-
national Journal of Organizational Analysis, 2004 ,12
(2):171-182.

Goleman D. Working with emotional intelligence[ M ].
New York:Bantam, 1999 .1-406.

Goleman D. What makes a leader? [ ] ]. Harvard
Business Review ,1998,76(11/12) ;92-103.
Dulewicz C, Young M, Dulewicz V. The relevance of

intelligence for leadership performance

[J]. Journal of General Management,2005,30(3) .
71-87.

Cété S, Miners C T H. Emotional intelligence , cogni-
tive intelligence , and job performance [ J ]. Adminis-
trative Science Quarterly ,2006,51(1) ;1-28.
Robbins S P. Management [ M ]. 4th ed. New Jersey:
Prentice Hall Inc,2001.12.

Byme ] C, Dominick P G, Smither ] W, Reilly R
R. Examination of the diseriminant, convergent, and

emotional

criterion -telated validity of self-ratings on the emo-
tional competence inventory [ J ] . International Journal
of Selection and Assessment ,2007,15(3) ;341-353.
Prati L M. Emotional intelligence as a facilitator of
the emotional labor process [ D ]. Florida ; The Flori-
da State University ,2004.1-173.

Vakola M | Tsaousis 1, Nikolaou I. The role of emo-
tional intelligence and personality variables on atti-
tudes toward organisational change [ ] ]. Journal of
Managerial Psychology ,2004,19(2) .88-110.
BEMH. PN FIFEE D HTF RS 5
BZEEXFAPRID]. FLM.: ¥ K#,
2006;1-75.

Gao Hanyang. The relationship among emotional in-
telligence , leadership style and performance of SME
entrepreneurs [ D | . Hangzhou ; Zhejiang University ,
2006:1-75. (in Chinese)

BXg. hEARTHIM]/BEE, BB
FEA-FEHOARSHERE. . 68T
it Rl 4 A PR 2 7, 1991 :1-448.

Ling Wenquan. Leadership behavior in China[ M ] //



78 HHER2¥ (Journal of Management Science) 2012 £ 8 H

Yang Zhongfang , Gao Shangren. Chinese People - [42] Cattell R B, Eber H W, Tatsuoka M M. Handbook

Chinese Heart ; Personality and Society Articles. Tai for the sixteen personality factor questionnaire (16
Bei ; Taiwan Yuan-Liu Publishing Co. Ltd. , 19911 PF)[ M ]. 6th ed. Illinois; IPAT, Inc. , 19881 -
448, (in Chinese) 318.

[41] WprEer, km sl AAMIFEELS[M]. db5T: 4 [43] Judge T A, Colbert A E, Ilies R. Intelligence and
0 lk H jR AL, 2005 ;29-42. leadership : A quantitative review and test of theoreti-
Zhang Zhihong , Zhu Linlie. Personnel assessment cal propositions[ J ]. Journal of Applied Psychology,
practice [ M ]. Beijing; Machinery Industry Press, 2004 ,89(3) .542-552.

2005 ;29-42. (in Chinese)

The Relationship between Manager’'s Emotional Intelligence and
Leadership Effectiveness, Promotion and Turnover

Zhang Huihua
School of Business and Management, Shanghai Institute of Foreign Trade, Shanghai 201620, China

Abstract ; The article examined the relationship between manager’s emotional intelligence and leadership effectiveness, promotion
and turnover in a sample of managers. Multi-source data were collected from 124 managers who responded about their emotional
intelligence, cognitive ability and personality and 1 179 managers’ subordinates, peers and superiors who rated the responding
manager's emotional intelligence and leadership effectiveness with manager's emotional intelligence behavior questionnaires, Cat-
tell’s 16 PF questionnaires and CPM leadership behavior questionnaires. In addition, 124 Managers' promotion and turnover data
was collected. The correlation and regression analysis were employed based on the collected data. The results showed other-re-
ported emotional intelligence positively correlated with other-reported leadership effectiveness, and self-reported emotional intelli-
gence was not correlated with other-reported leadership effectiveness, self-awareness positively moderated the relationship between
self-reported emotional intelligence of managers and other-reported leadership effectiveness, cognitive ability negatively moderated
the relationship between other-reported emotional intelligence and other-reported leadership effectiveness of managers, and other-
reported emotional intelligence had positive correlation with manager’s promotion and negative correlation with manager's turn-
over. These results indicate other-reported emotional intelligence can predict work-related variables and emotional intelligence
can be applied to the organization and management practices.

Keywords ; manager; emotional intelligence ; leadership effectiveness ; promotion ; turnover
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