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FHFHAE a CC,DC,AC EF + LMX,SS 724.708 265 2,735  0.815  0.791  0.077
FEFHA b CC,DC,AC,EF + SS,LMX 758.084 265 2.861  0.802  0.776  0.080
P AR a CC + DC + AC ,EF ,SS,LMX 888.618 269 3.303  0.751  0.722  0.089
Pu B TR b CC,DC,AC,EF + SS + LMX 949.598 269 3.530 0.726  0.695  0.093
ZRFHER CC + DC + AC + EF ,SS,IMX 1099.198 272 4.041  0.667 0.633  0.102
T FHA a CC + DC + AC + EF + LMX,8§  1191.155 274 4.347  0.631  0.596  0.107
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2

B % af A@’% CFI TLI RMSEA
¥EwlaT 535.929 260 2.061 0.898 0.891 0. 060
EHlE 471.219 235 2.005 0.911 0.906 0.053

R3 BHARERITDWESR(N=295)
Table 3 Analysis Results of Descriptive Statistics (N =295)
A SEEE i cC DC AC EF SS IMX
cC 5. 594 1. 068 0. 813
DC 3,342 1. 269 0.027 0.717
AC 3. 999 1.235 - 0.041 0.185* 0.718
EF 3.326 0. 741 0.118* -0.077 0. 026 0.714
S8 5.368 1. 063 0.488** -0.014 0.016 0. 063 0. 815
ILMX 3.977 0. 635 0.616" -0.018 0.037 0.227* 0.443*" 0. 844
br 3.330 4. 039 0.181"" 0. 026 0. 050 0. 099 0.119" 0.262**

#.DTHbE L3 R FEMR %5 A% Loy A Cronbach's o & 4L; *#4 p<0.050, ** 3% p<0.010, FH.,
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R4 BROBX2HESR(N=295)
Table 4 Results of Hierarchical Regression Analysis (N =295)
EF
ht
M, M, M, M, M, M, M, M,
A
5 0.009 0.023 0.023 0.037 0.032 0.027 0.023 0.003
I 0.006 0.024 0.023 0.043  -0.024 -0.020 -0.002 -0.130
REUARE 0.162**  0.161**  0.161** 0.148*  0.156*  0.120°  0.150°  0.134°
HAUTH] -0.067 -0.076 -0.076 -0.101 -0.081 -0.087 -0.129 0.021
BAEE
cc 0.105"  0.103 0.118" -0.048 0. 001 0. 090 0.105"
DC -0.114" -0.114" -0.067 -0.093 -0.067 -0.104" -0.111"
AC 0. 044 0. 044 0.039 0. 027 0. 004 0. 041 0.023
WA
SS 0.006 -0.016
LMX 0.256*"  0.265"
DT 0.126" 0. 041
A HI
CC-SS 0.145°
DC - S8 -0.128"
AC - SS 0. 032
CC - LMX 0.230°°
DC - LMX -0.171*
AC - LMX 0. 024
cC- DT 0.213""
DeC - DT -0.142°
AC - DT 0. 047
R 0. 027 0. 050 0. 050 0.079 0. 087 0. 158 0. 059 0.114
AR 0.023 0.023 0.029 0. 060 0.071 0. 032 0. 055
AF 2.305"  1.725 3.010"  4.719*  7.953"  2.470"  5.768"

B EANAFTRAEAO, FRHRAH ;EHFEEAMPAUTRAA L, AHFPARFGRAA 2, AETHA XFRMA
A3, AMEABRA LA 4, Hp<0.100,
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4.4.2 | W] b 008 B9 R Y 4E A

MRATH, ERAIGEXWREEITAHES LA
AT R TREAE R ENIEREWE(B=
0.145,p<0.050) , F# £ & fr F % 3 £ & A ER
MEEHETASRATHAEAMXRAEA EM®AWIE
A LRI XEA M REEIT NS LA A58 32
HBFBAAH, F2BREKFE(B=-0.128, p<
0.050); & [l v R E BT NS b A4 R
MZEHMA B E(B=0.032, ns.),

J9 T R I B M8 R b A b6 036 A O AR
i % Aiken %Y W BT 5%, 38 b 7 Ho i 5096 B AK A0
BREPMIERE THEAMRE, EROKRS Bin, 5
ALEREE R MK, LA GELMESE
HOAAIMATREHERAREE(b=-0027, ¢t =
-0.386, n.s.); % TN ERA M ER, £
AEERMEEET MR TREAE BFEWNE R
W (b= 0.263, t=2.890, p<0.010) . H,, 5% IF. 4
[ I ol SR VA o/ P o 5 W S
HTAMATHRBLREZEW (b= 0.061, t=0.670,
ns.); 25 TR B b Al b7 8w B, bR S RE K
WREBITAMATIREAREN A AMEM (b=
-0.195, t=-3.362, p<0.001) , H,, 18 8| % iF ,
4.4.3 GF - BLA W AER

R LABRFRIESS - B 258

Ro HFRATNH, LAGEANRERTASES -
BAZHEHNZEHN A TREH B E KN IE [P W
(B=0.230,p<0.010); FRAIZMAMEFHT NG
MG -BAZBRHLETRR A, AP EEFK
F(B=-0.171, p<0.010) ; b & [\ 38 =X vp 58 & # 47
HEPG - WA MR I B TR RE
W ( B=0.024, ns.) ,

T -BARBEMAMBMEL6 A, T
HUFLBARRENRALT, ERAIAERX hE g
TAMNEBLARENRMFWE(b=-0.229, =
-2.313, p<0.050); X FH W F LMK RAKF W R
T, FAAEXMREETAIMHERERAREMNE
BIAVER (b= 0.231, ¢ = 2.333, p<0.050) . H,, 18 5| %
E. MTEUFTHAXFHEWRAL, LRI XEA
MEBEHETANEROLEZL W (b=10.104, ¢ =
L1443, ns.); X FEHFEMXABEHAT,
Al LB vh 2 B EAT ot L R AR B M 6
(b=-0.238, t=-2.705, p<0.010) , H,, /85| % iF .
4.4.4 5 FEJLHEERMEER

HRI4TH, FRAIGELMRERTAHMNE LA
HHEAERMYA LT R TREHE BE W IEREnN
(B=0.213, p<0.010), F M5 b & L H 45 R IE @ #F
WERAIAERXPREETASRATHREN LR, L
AZBARERT MG LRI FERZEH M

RS LTHUNARNELHEER
Table 5 Simple Slopes Test of Perceived Supervisory Status

B AR by b b sb t
1§ S8 0.118 0. 145 -0.027 0. 070 -0.386
CC—EF
5SS 0.118 0. 145 0.263 0. 091 2.890
fik S8 - 0. 067 -0.128 0. 061 0. 091 0. 670
DC—EF
5SS -0.067 -0.128 -0.195 0.058 ~-3.362

1 by A CC.DC STEF 45 % v % 4, by HCC - SS.DC - SS % EF € % vi 4 b, Ao by (9 M B AR 4 M, 9480 B1A b 4
K ah % b=b +by S5, £ BB WL, HSS HATA LA E, B oA TIKSS 69 5 £ 8 R34S E, HSS EERZ A

LA HSS WA R AT, HSS AR A 1Y b A bR RIRE e = %Tﬁl

R6 NS -REAXRNEEIRERS
Table 6 Simple Slopes Test of Leader-member Exchange

iz UEREE S by b b sb t
& LMX 0. 001 0.230 -0.229 0. 099 -2.313
CC—EF
& LMX 0. 001 0.230 0. 231 0. 099 2.333
& LMX - 0. 067 -0.171 0. 104 0. 091 1.143
DC—EF
& LMX -0.067 -0.171 -0.238 0.088 -2.705

by ACC LMX.DC - IMX 3 EF 9 %0 24, b, Ao by, BB H 4 4 # M, 5480 B 1A,
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Table 7 Simple Slopes Test of Supervisor- Employee Dyadic Tenure
i ZEs WA b, b sb t
{& DT 0. 105 0.213 -0.108 0. 077 -1.403
CC—EF
5 DT 0. 105 0.213 0.318 0.082 3. 878
{& DT -0.111 -0.142 0. 031 0. 040 0.775
DC—EF
& DT -0.111 -0.142 -0.253 0.082 -3.085

by HCC - DIDC - DT M EF &% vh R4, by Foby 9 HBPPH R 4P My 69 p B4,

FYPCAHFEFEE KT (B=-0.142, p<0.050),
FHE FRAIXFERM LA ZEAPEETHGANS
ATREMNXARFAANEM; LA R hRE
BN LAl A BFERMWZERNAEE (L=
0.047, ns.) .
SrrAEHEmRnEiafznRT Fra. Y50
TE5H AT EEER, EraERMER
HOAMMERANE WA B E (b=-0108, ¢ =
-1.403, ns.); A T 5 H F A 35 89 ad 8] 8K B,
FRIAGERMEREERTAIMNARAEF BFWIERE
Wi (b=0.318, t=3.878, p<0.001) . H,, B R IIF. 24
ATH5H FrAlEH M EEEr, Er iR
BHTAMNERRERERM(b=0.031, :=0.775,
ns) s AT HE FaAlAHef AR, A XA
AMEEHT N HLELE R EFN A MEWEG=
-0.253,t=-3.085, p<0.010) ., H,, 15 2| 1&1F .

5 iwig
MFWRMELEMENM TR, CHAHARKRERX
HERE WA, R B TR AT N
{HLZ B & ARG 2E 2 R B 2 A BF 98 3 A O A X
T & 1E F1 BB > e B 5 AT O AL S 5 e AR Tt
MHOBRBRTAMOEEAMN TN EMARANR
&, WEAE SRR . B, BUR X 7 5K
1 BF 9 e Sf B 22 FE A, 4 T4 45 B 9 28 Luthans™ {§
T8 BUR 4L 84T 9 LA S Cameron 457 42 1 1) AR 41
HERR. TRFEIN—FHERERX, SWALH
TRMBEAEZENHEWT I B XM w7
EHERTHRABENHE, EREEY AN, A g
RIEREAARAFEEE ASHIMNATHFER
RIS . ABFELI295 % R T RE A, 58 b A wh 3
BHAT AN A TREKF A, IR E B A A HE .
PR -WALBRAME EAFEFRELUERFZRHY
FNER EET TEGRREMRNER, BB T
oA 4 b {2 2 B3 T AR R L X i 5% R AR $R it B 4 (A
HE B R R o
AWRBIET LA P REETAREWE TR
MMERFERETR, ERAMNSFEAMRERT A
RIERTEEMELSTNEBREBPRME

PHEYSTAFR BAM YA TZFFEEELH, T
WENAE LB ER N R Bl A E A hE
BHTAGRT “UFEF UBREB" RIS
FAENES, MR EHEAFR TR IXFEFNRE
WiorrAIME B EEETNEREPEEAE
By, RZEGERR, XSHER THRETAES,H
XAR—FMERME. B TRTERFHRREIFEK
B RN E R, /T xR A5 5%
MAE. AMFEBEIETREOBE, BB EAE/ER
MR IRAT A B T %A IE e, b A] 3B
MREHEAT AN A TRAAE A MEE, b A R
WMEEHTAMA TRAELEEL W, X —FR4
REHAFEEMTHLEH WS B, HHSHITH
BHEEIEGHFAENEEGFBERERE" .

7 BF 7 E W 3 AN B, BE R — N RTAR &4
Bixt A Tokik, EFRIMATARAIEW . BWS R,
WMRRR T FRIMAEMITINBRONFEER. B4
LrANWREBRGAIRIRENERTESAEFTA
Ml #BF W, AHREEET LAMAUME . HS -
ARG bR SR W E A 4
A. IRZHR, EaMimE 5% - RAZHRNS
RIS ERRT E A ERERET N (S FERT LA
R)ERTIRBHNXRZRAEWEYEM.

B ARG TS R B AR, E A SR
REBTAESRTRAHMHAESBEE (r=-0.077,
ns) BFEEHTEXER . LRAASGEA N REHRST
A A b A R R R e AT NS, A A b AR 3R
HERZRAPREETAEA TR B AMKX
F,HARBNAGEREEKFE(r=-0.114, p= 0.058 <
0.100) , X A BL R B R N G it 412, FEABR
LGS R RIS B, B8 46T
B ELE0.917 ~0.967 Z i) , F ZE WK FH F7E1.034 ~
1.090Z 8] , XM EA WA FEEZEILKE. BIE
Smith %' BN, A B R FE T L H M KT, &
REER TZHEFRER, FAX R hREHET
AERTRAMEXRERE THERAMEL(r=-0.109,
p=0.064<0.100), KHZHBFRELMH E. KL
AU, N T A8 BB O o U R 5 b R S A S v
REBTAERIRENXRZ . UM A THZHE
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[3] Aquino K, Tripp T M, Bies R J. Getting even or
6 ig moving on? Power, procedural justice, and types of

DAL FE Ak 89295 2 5 T oA BEAR , iz F 2 4% 81 15
SrAT A, EE bR AR A S e X AN [ o sk v 3R
FEAT A X A TR A, I b A A7 R
F-WAZHmME ERIEHFRX L EXRMIET
fEf. MIREREZH OLAAEARRERTH
MATHREEEREWN, LA XEAFREHET N
SMETRBEAMEm, EABEBRXPREREHTN
A TRETEEL W, @R TH E & AL R
&, LA GERXPERERT AN A TRAENIERE
Wk A, b ] 3 e =K v SR B AT O X R 98 AR A
MEAME. O TEHUFXBRLXERTFNAL,
FRAIAEAMREATANEREEEENEBE
W, bR R ERERTAMNERLAA BEMN R
BAER; MM FEMFLMAREENRAT, LAS
EX P REBIT AN AL AREN A Z W,
AIXEREAMEERATANAEBELELEEZ W, @R
TH5ErLFmerEEEK, FRASEI P REH-T
X TR EMmMP B, A TEAPREH
7 %o 3L 20 0 £ 1) 4 R o

FHAERMAAERAFEENRRREE L,
mERREERNRMEL-—ERBEHEAEXTNE
ER@z -, AR EH LA YR PREHEGT N
xR TRALA fum 1M, X s E T A
RBELEA P REETHOERZ W, HHEERLE
XA EEND MR REREEE, B4, b
Al A ER PR E AT A X B T %A A IE R,
HRESWNZMEREREER SEXhRETHLY
A, I B A A AR ] S 4 g AT A R B .

ARG ER, LA T - AKHR
MG LAIAFFERM LAPMRERETAIESATRA
MXREFRETHE, XERESMENERE (K
ERSEEHE)#HTHE. FEE, Nz HEpRE
BT AMUEZE, S4,EWMETLGEDS - F 5
HIGFERTRAH ECHAEEAMEERTH, U
BEEFIRIFEEELX T REETHOBEREE.

AR — 2R R AR R, AR5 M2
BRERE BEENMRAE R EETEZE
RIE R KR, H B A g E L o i 22, Rt
WHTTHE, ZFALFRTEREFATE, BT
AR F B X — R 22 X B9 45 SR A e W e, &
WA R W5 AT SR FH 43 i () o 00 & 2 90 1) 58 B A T
3% B 5T 1) A AT B O AR R
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The Relationship between Supervisor Conflict Management
Behavior and Employee Forgiveness

Zhang Junwei, Long Lirong
School of Management, Huazhong University of Science and Technology, Wuhan 430074, China

Abstract : Based on social information processing theory, we examined the relations between supervisor conflict management be-
havior ( collaborative behavior, dominating behavior and avoidant behavior) and employee forgiveness, and moderating effects of
perceived supervisory status, leader-member exchange ( LMX) and supervisor employee dyadic tenure between them. We exam-
ined the hypotheses with field data collected from 295 employees of 11 companies in Guizhou, Zhejiang and Guangdong prov-
inces. Hierarchical regression analysis, correlation analysis and confirmatory factor analysis were applied to test our hypotheses.
The results revealed that supervisor collaborative conflict management behavior was positively related to employee forgiveness, su-
pervisor dominating conflict management behavior was negatively related to employee forgiveness, and supervisor avoidant conflict
management behavior was unrelated to employee forgiveness. When employee perceived higher supervisory status, supervisor col-
laborative conflict management behavior was more positively related to employee forgiveness, while supervisor dominating conflict
management behavior was more negatively related to employee forgiveness. For the employee with high quality of leader-member
exchange, supervisor collaborative conflict management behavior was significantly and positively related to employee forgiveness,
while supervisor dominating conflict management behavior was negatively related to employee forgiveness. For the employee with
poor leader-member exchange, supervisor collaborative conflict management behavior was significantly and negatively related to
employee forgiveness, while supervisor dominating conflict management behavior was unrelated to employee forgiveness. For the
employee with high supervisor employee dyadic tenure, supervisor collaborative conflict management behavior was more positively
related to employee forgiveness, while supervisor dominating conflict management behavior was more negatively related to employ-
ee forgiveness.

Keywords : supervisor conflict management behavior; employee forgiveness; perceived supervisory status;leader-member exchange

Received Date: April 9%, 2013 Accepted Date: September 25" | 2013

Funded Project:Supported by the National Natural Science Foundation of China(7107064,71232001 )

Biography : Zhang Junwei, a Jiangsu Xuzhou native( 1984 - ) , is a Ph. D. candidate in the School of Management at Huazhong University of Sci-
ence and Technology. His research interests include workplace forgiveness and positive organizational behavior, ete,

E-mail : zhangjunwei_1125@ 126. com O



