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Table 1 Basic Statistics of Participants

Ap e K- e Antte
& 157  68.260
ezl
B 73 31.740
18% ~25% 53 23.043
26% ~35% 145  63.043
AR 36% ~45% 25 10.870
46% ~55% 4 1.740
= 56% 3 1.304
0.5/Nif ~ 1L5/DF IR 38 16.522
o L5/BEF ~ 3/NFEATF 109 47.391
A AR
3/NEF ~ 6/NFA T 72 31.304
= 6/ 11 4.783
o 1 0435
[N 3 1305
HHE K
K& AR 145  63.043
ABHA L 81 35217
TEAZ A 30 13.043
BN ES 1 0435
1115014 FNEA 127 55217
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BUFHLSE ., Flk 57 21 9.131
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Table 2 Measurement Items

A 1 EEPU
‘ B L3R, S UL R R A T AT

B AU 3 PROIETTI®
SRS LR, X AR T 4
S ITI AR 4 B 5 A AH T L

JERINBEAIA R TR BHEH B 2 IERR T Jit Rl
ARG BB R
KA HRZ 2 HE P B A T 2%

BHBE A2 SN B 2 AxES

SMITH et al.”

oW ZBIHE R 2 2 5
TR IO o RIS B BOR RE S HERE A (S AR AR HEA 79T 20
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RINFAR RitE
Table 3 Outer Loadings and T-statistics

A I G tgiitE
Oap1 0.934 101.565
Oap
Oap?2 0.932 104.620
Pgil 0.943 169.938
Pgi Pgi2 0.947 200.939
Pgi3 0.924 121.553
Pgel 0.924 124.118
Pge Pge2 0.931 135.234
Pge3 0.934 157.447
Oap1 0.925 50.455
Oap
Oap?2 0.898 33.085
Pgtl 0.923 84.694
Pgt Pgr2 0.948 162.48
Pg13 0.913 115.438

fif B 7E 0700 L b, H R TR LB AT. MWK 6W
Fornell-Larcker #7 1, 5 A~ 748 & 1Y) AVE V- 5 iR ¥ F
AH I A 5 AR A G L Ak, 3R 7 45 HT-
MT 45 B, Jir 47 728 & (9 HTMT {8 35 £ & @i, i T
0.850 F s {1, 0] gk 45 R UE S T 900 ek AR AR 41X 432K
. ARSI Z WK E T (vIF) W & £ 5 A2k
P, BB B VIFE Y /N T 5, 3 AR5 B8 R
A 22 8 LR M 1 ),
42 BRI : AEDH (ANOVA)

AW AL 5% W 5 F AR E#EAT T 0 22 047,
DL 2% R AR B PR 0 (— B/ ) AVBUR I8 Gl XU RS
L AU 5 B2 5 & (BRI RE RN TR L B
WIEL B BUNEAT) Z B C R . 7 2850 i 4 R
W 8.

TE — SBOPE BE R B0 B 555 L 9 R IR B R PR 5
B B e R, R AR LA ] R R G R A IR 28 1Y - 38 45
S —BEHMN P EE R, M oy =5752, Myy =
3.226, F =231.668, p < 0.010; M 4 = 5.588, My, 4 3.148,
F=1299.985, p < 0.010; A It., H,, F1 H,, 43 5] 15 B 5 4iF: .
e 15 7Y O 8 3 KRS SRR Y ORI 38 XS Y L
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Table 4 Descriptive Statistics, Construct Reliability, and Convergent Validity

Gl EHE FrifE2E Cronbach's « HEMREE -5 2B L
Oap 0.843 1.604 0.851 0.931 0.871
Pgi 4.390 1 896 0.932 0.956 0.880
Pge 4.272 1.744 0.921 0.950 0.864
Oap - 1.833 1.823 0.798 0.908 0.831
Pgt 3.916 1.725 0.920 0.949 0.861
RS BANRXEE
Table 5 Loadings and Cross-loadings
Gl T Poe Pgi Pge Oap Ay I Ges Pgt Oap
Poe Poe 1 Gcs Ges 1
Pgil 0.627 0.943 0.400 Pgtl 0.673 0.923 —0.261
Pgi Pgi2 0.681 0.947 0.433 Pgt Pgr2 0.753 0.948 -0.334
Pgi3 0.604 0.924 0.334 Pgt3 0.780 0.913 -0.353
Pgel 0.650 0.366 0.924 Oapl —0.463 -0.335 0.925
Pge Pge2 0.704 0.423 0.931 o Oap2 —0.368 —0.289 0.898
Pge3 0.709 0.371 0.934
Oapl 0.680 0.557 0.490 0.934
Oap
Oap?2 0.641 0.588 0.420 0.932
E: AR LZARBEAENLRGE T EA,
R 6 Fornell-Larcker ¥R
Table 6 Fornell-Larcker Criterion
Poe Pgi Pge Oap Gces Pgt Oap
Poe 1.000
Pgi 0.681 0.938
Pge 0.740 0.416 0.930
Oap 0.708 0.614 0.488 0.933
Gces 1.000
Pgt 0.769 0.928
Oap —0.459 —0.344 0.912

VE: A E B AREIE A AVE 89 F AR

B, OB A AT 09 T 445 43 A 2R AU 2l ) b
B, My = 5.167, My u = 2.643, F =382.033, p <
0.010. I, H, B F 4 .
43 RGN : SRER

AHIF 5 30 3 43 BT s S g 0 R A 5 2R g B AR

M X o AR AL 2 5 22 5 AR (SRMR) 1 il 1145
#140.08 F1 0.04, 11 F1AE 7 A 0.076 F1 0.056, 35/ T 46
F 0.080, F A B A B AT LU A2 BT AN, A B 5T
G AT TR ELAE R RE A P T AE A D A R
RS 25 1Y R H 9 0.548, A0 BEACIA R B R AE N
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Table 7 HTMT Results

Poe Pgi Pge Ges Pgt
Pgi 0.704
Pge 0.771 0.448
Oap 0.767 0.689 0.550
Pgt 0.826
Oap 0.510 0.396
RS AEDHER
Table 8 ANOVA Results
AR i il SEHME F{H p1H
— 5.752
Pgi 231.668 <0.010
BT 3.226
—E: 5.588
Pge 299.985 <0.010
puch= R 3.148
A 5.167 382.033 <0.010
Pgt X
Y305 il 2.643

R BREES
Table 9 Results of Hypotheses Test

ESEEY 4 t1H pla s
H,, BB IR — REAGALR (+) 0.618 17.601 <0.010 SR
H,, FHABIRIREE — BB 4 (1) 0.740 20.819 <0.010 S
H, BURAE KU — B ST (+) 0.796 28.551 <0.010 SR
Hy BHIBERIN R — BRSO (+) 0.530 9.731 <0.010 SCRF
H, BRI 25 — BLEHCRN (+) 0.288 4.922 <0.010 S
H BHEAIA ] < BORREAE 45 — BELSHRALALT (+) 0.241 4.302 <0.010 SR
H BHBUN AL — BB () -0.344 5.964 <0.010 S

0.463, B 1 LR 15 AT 19 R 0.634, P Y ) & B3
W AR B R B R 5 4 0.493 1 0.118. B 4K % B i
e A A8 ke 3, SRR BOURE AR AT 19 i B ) BE A8, (BT
ST B 7 ik T LA SR A e o DAl AR S . 2R b T
W, A ST R AT LA A7 o

04 BRI A5 R, BE R B A BT 5 W 4%
FUWR s — BXRE IE M 52 g gk 0 B RN R, B = 0.618,
t=17.601, p < 0.010; ¥ A& B it IR 85 5 X 2% FH P 0 A —
8 1E 17 5% MR 8% B AR 45, B = 0.740, 1 =20.819, p <
0.010, H,, A1 H,, 15 2 55 iF o 8% 60 B 1A DA [6] %o B i 4

N 2 B B IE 18] 82, B = 0.530, £=9.731, p <
0.010; /2% N T 442 17 28 XoF B 2 A Ak 350 v A BH S A9 1E )
U, B=0.288, t=4.922, p <0.010, H, fl H, 15 3| 56 IF .
AN, SR HE A DA () RN %N B R A 45 FF AE E I 22 H
PEF, Js& T % B i 16 A0 /5, B = 0.241, ¢ =
4302, p <0.010, Hs f4 R 55 0F . AW 5 B FE 5% T BUF
T8 3 A o J T B A AT 1Y 5 R, S 1 AL BRI
KA B8 15 42 2F W 45 F P X BUR {5 45, B=0.796, t =
28.551, p < 0.010, 3k 1 J3& 1 R 15 AT 7T LA 2% it A 4k 1)
BLE AL BN, B=—0.344, t = 5.964, p <0.010. H, Fll



52

MRS A5 R LS VUGS )38 ) I 2% = B AR A B S 63

H, 13 B8 . e & SCUERE AL LA 6.

5 i
5.1 idig
AW IE % 55T A B3 BR B RN UG A 38 XA FE

SR 0 45 P B e il A S T T AR . BT

AT FE L) SOR HEHE S 0 A, TR 1T T B A B0 2R B 0
T 90 3 XA o BEL 3 A Ak R0 5 il B P TE AL o 3l
T ARG IR A SR LR R B

(1) A L 3 A 158 X JB6 SR A A% D T) 0 JB A 4 1
25 F 52 T 5 SOR 70 — 30, 2 WH 2R 58 3 % T DA Xt A4
W= AN R B AAOUL A RN 4 . B IR R
S dh 22 R FR B8 IX 2R A A8 5 i I 4% A P xS A
S, T RE AT A A S AR AT Sy e AR e R
AR LR T, HRELSESNE AP
AR B 45— SOk, nT LA R 45 IR E
BRI R R (A 28, X — R B B A BF 58 — 50,
LA ) 0 555 4 A R 22 18] 1) 28 H R % 5 1 T 45
COA P&, R BRI . B RN BB aAR
W % e A5 1, AN TR 26 16 32 B BF R 15 25 L 1% Fn ) 1k
3 AR B ORI Ah, AS B SR IE S5 TR BE AR
[i) 0 JR S AR A I 28 S I 4% O b A R B Y R e, 3
b5 3285 [l 3 = RO A I R S Y B 9T Al R — 5
JERH B BE DA ) B iR B S AR S AR IR A0 RE R T
P Ao R v B A [ BT A R A A A BB IR D 4
AT R T B, (8 U 7 AR TN TR P R Ak . FE AR
OB R R R, AP RO B B R A g o, A2 3
HEVR I 25 10 52 o 6k B G, BRI 2 S BB W O, G
17 4 i Ak o

(2) AW oe 25 SR 2R 0, L Af R 0 R V E XUAK
R (1 TBURF V) 38 AU B RE B2 1R I 4% FH P R O 1Y
G AT o BUM M FH AL 3SR R 2 H 28 T sk 2
AN A, HE LSS O B NS AW BRI (S AT .
T 2 P A A SR B A S T B DL R AR
{14 A% Y B RF 74 38y =X BE S 1L N 45 S T R ) 12
R 235, 4055 BOR 1 R HE, T 1 R ) 2%
FH P BOR B AE . H X BOR (SR R 0F s 224
H e A 2 AR RN S 38 IR 45 S O T, R B 9 0

TR EIEPREE

0.740™

E: "4 p<0.010,

HHLA (0)

RN L |

RSN ' =

EAE T R X B A5 AT 1V T, & B BOR 78 38 KU
AT LA i) BEL e W Ak RN, i — 25T R Tk — S
5K . & SORMEZE i (A5 HLIR B 2, AT 5K i HiE
ST RCHBUR {5 AT BE 1% 28 it I 46 FH P 1 L A 1k sk
NE, Sk BELI A Ak 09 AF 5T 4 4R TR A9 0F O LB . B
FAEAEA MG A SBUFZ RN E S KR, e H
B2 5% W0 I 265 FH P 6 O AT Sl ) 3R A ROE A, TR 4R 3
AR5 B 28 H o, B I 4 F P BE B 09 X RE
B, T3 FRIIFMEEHFEBEAEES I
Wi, AN 25 55 22 1) BEL e e A K 11 5% T

(3) A B 5% WL 55 3] JRR R AR A D[] R R R A 1 2
E 5% ) B2 3 W Ak D7 T 4 28 BN o BIFOE 45 SRR S,
TR AN 2 5 B A Ak 19 AR I 2 JE 0 B A A TR
F4) S8 J00 TR S0 5 R AR TR A [ X BEL 3 A Ak 17 2L
JH I 255 TR TR A IR 2 1 388 0 T 390 o B DR e R AR I
20 VN B A DA [R) 22 [ A7 AE 38 BN, X — R B4R
B 7 AL 1 B 5T 0 SRR BB A [ RE 5
B8 5 A RO B A DA R R B, T AN R A ) %2
S FEAR 0 52w, B B X RN 28 SR . A A
FEE N —BEHT, PAERS BEWN WL,
AT 1% JE% 0 AR A DA TRD 2 B S 1A X B R A 1T T R AR B
X E R 28 7 R B8, AN EE 5 32 BN BE R UL 25 R0 25
1) 2% B T 2 1] AR i
5.2 IS HEMW

ARHEIE ) K EA LT HEE R X

(1) B A2 F 45 B e 1 Ak 19 A0 56 BiF 5% 2 2L 4R
T X B W AR T B AL A 1O R B B Ak A O 2 4 1Y
AR AT A 7 A ST B O 3R, O T Ak S I
TRTE 5EF 4% FH P BEL O A Ak 50 1Y) B2 ) PR 2R
MU, 7 T M G S A I 58, 85 7 M 45 B g AR Ak
B AF 5T 25 o

(2) S5 B U B B 58 H A R v BE 51 R B i
e Ak 7, {EL 2 AH 56 BF 5T 45 /0 T A B R A B O PR B AR
Sk — I T 8, R B e A AR A L A R i L I
ST 4o AR I S BT AR BEL I BB 3 2 5 i ) 4%
P IR R A DA T] R 0 A A 1 i, 2 T R T B O AR
T3 B AL, B T X — A A A e F g . AT
FE A ST %R R DA [ A A A 4 2 1A A I

K (R)

SRS AR

Eo RigMICMMSLIERE

Figure 6 Empirical Model of Opinion and Argument Polarization
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The Influence of Public Opinion and Government Communication on
Opinion and Argument Polarization of Internet Users
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Abstract: With the widespread use of social media, it is convenient for people to express their opinions on social platforms.
Stimulated by options and emotions on the internet, the positions and views of internet users often show a tendency to be ex-
treme, which brings challenges to the governance of online public opinion.

From the perspective of public opinion and government communication, this study explores the influencing mechanism of
opinion and argument polarization effect of internet users. Specifically, this study develops a theoretical model with reference
to the stimulus-organism-response (S-O-R) framework to study how public opinion environment and government communica-
tion style (i.e., stimulus) trigger internet users’ perception of identity, emotion and government trust (i.e., organism), thus lead-
ing to the change of opinion and argument polarization effect (i.e., response) of internet users. The research data are collected
by way of the scenario experiment to verify our proposed research model and hypotheses.

The study finds that: first of all, the consistency of public opinion environment and internet users’ own opinions positively
affects internet users’ perceived group identity and perceived group emotion, indicating that environmental stimuli can have an
impact on individuals. Both perceived group identity and perceived group emotion will both make internet users more extreme
in being identified, aggravating the polarization effect of internet users’ public opinion. Secondly, our results confirm that the
empathic government communication style can improve internet users’ trust in the government more than the authoritative gov-
ernment communication style, which will alleviate the opinion and argument polarization effect of internet users. From the per-
spective of government communication, it provides a new research idea for the polarization of public opinion. Thirdly, we ob-
serve an interactive effect of perceived group identity and perceived group emotion on influencing the opinion and argument
polarization. The utility of perceived group emotion on polarization increases with perceived group identity.

This study provides theoretical support for understanding the causes and influencing mechanism of internet users’ opinion
and argument polarization, pays attention to the stimulation of public opinion environment factors on internet users, and stud-

ies how government communication style alleviates public opinion polarization from the perspective of government commu-
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nication. At the practical level, this study can provide guidance for social media operators and government social media to ef-
fectively improve the online public opinion environment. We suggest that social media platforms respect and guide the diversi-
fied dissemination of public opinions, and government social media should pay attention to the language style of announce-
ments during operation, so as to enhance the efficiency of guiding social media public opinion dissemination from a positive
direction.

Keywords: online public opinion; opinion and argument polarization; government communication; stimulus-organism-re-

sponse framework; scenario experiment
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