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Table 1 Results of Confirmatory Factor Analysis
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Table 2 Descriptive Statistics and Correlation Coefficient Matrix of Variables
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Psychological Contract Breach and Destructive Voice Behavior ;
An Ego Depletion Perspective

ZHANG Xuan' ,LONG Lirong' ,XIA Ran’
1 School of Management, Huazhong University of Science and Technology, Wuhan 430074, China
2 Human Resources Management Department, Huawei Technologies Co. , Shenzhen 518129, China

Abstract : Voice behavior is an expression that focuses on influencing the context of the work environment. There is some destruc-

tive voice behavior in organization and some scholars also have done analysis on such behavior in theory, yet the existing research
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is mainly focusing on the constructive voice behavior, ignoring the destructive one. Destructive voice behavior is different from
the positive and constructive voice behavior, because such behavior can have negative effects on an organization and their employ-
ees. As a kind of irrational behavior, an organization failing to fulfill its commitments to employees could be an important factor
that leads to employee destructive voice behavior.

Drawing on the resource model of self-control model, this study examined the mediating role of ego-depletion and the moder-
ating role of perceived insider status on the relationship between psychological contract breach and destructive voice behavior. A-
dopting SPSS, AMOS and HLM statistical software, we tested our model with the data from 207 employees from 80 departments
on more than 20 companies in Hubei, Henan, Guangdong and Shandong provinces.

The results revealed that psychological contract breach had a positive effect on destructive voice behavior; the ego depletion
played the mediating role between the relationship between psychological contract and destructive voice behavior. The study re-
sults also yielded a moderating effect of perceived insider status on the relationship between psychological contract breach and de-
structive voice behavior, in that psychological contract breach was significant in relation to destructive voice behavior under the
conditions of low perceived insider status, however not under the conditions of high perceived insider status.

Through the empirical study, we clarified the relationship hetween psychological contract breach and destructive voice be-
havior, testifying the mediating role of ego-depletion. We not only proved that psychological contract breach would lead to the
condition of ego-depletion and finally cause the uncontrollable behavior, but also enriched the mechanism of psychological con-
tract breach. Under the moderating role of perceived insider status, “perceived as a membership” would weaken the positive re-
lationship between psychological contract breach and destructive voice behavior. This research has provided certain enlightenment
to organizational managers: to create a harmonious employee relationship, we not only need to build a positive organization cli-
mate, we are also required to be aware of possible negative impact. By preventing the occurrence of the psychological contract
breach, strengthening the information communication between the organization and employees, creating a positive “family” cli-
mate, and improving the staff's insider status perception, destructive voice behavior could be prevented to some extent.
Keywords ; psychological contract breach ; destructive voice behavior; ego depletion ; perceived insider status;the resource model of

self-control

Received Date: November 25" , 2016 Accepted Date; March 21*, 2017

Funded Project: Supported by the National Natural Science Foundation of China(71232001, 71602147)

Biography : ZHANG Xuan is a Ph. D candidate in the School of Management at Huazhong University of Science and Technology. Her research in-
terests include psychological contract and employee-organization relationship. Her representative paper titled “ The influence of mutual-investment
employment relationship on emotional exhaustion: the mediating effect of obsessive passion and the moderating effect of power distance orientation”
was published in the Forecasting(Issue 3, 2017). E-mail ; xuanzhang@ hust. edu. cn

LONG Lirong, doctor in management, is a professor in the School of Management at Huazhong University of Science and Technology. His research
interests cover sharing leadership, labor relations, talents management, and the internet and human resource management. He is the principal in-
vestigator for the research project titled “ Harmonious labor relations in transitional China; sharing leadership, psychological contract , and human
resource strategies” , supported by the State Key Program of the National Natural Seience Foundation of China(71232001). E-mail;lrfong@ mail.
hust. edu. en

XIA Ran is a staff member in the Human Resources Management Department at Huawei Technologies Co. ,Ltd. His research interests cover psycho-

logical contract, labor dispatching and human resource management. E-mail :1152363073@ qq. com O



