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Figure 1 Research Model
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Table 2 The Descriptive Statistics, Reliabilities and Correlation Coefficient Matrix of Variables (N =325)
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Effect of Workplace Ostracism on Employees’ Contextual Performance :
Mediating Roles of Organizational Identification and Job Involvement

LI Rui
School of Management, Jinan University, Guangzhou 510632, China

Abstract : The present study is to examine the effect of workplace ostracism on employees’ contextual performance, and investi-
gate the mediating influence of organizational identification and job involvement in the context of Chinese organizations. A struc-
tured questionnaire was employed as the research instrument for this study. Structural equation modeling (SEM) was utilized to
analyze the data for testing the hypotheses proposed. Results of SEM analyses suggest that workplace ostracism has significant
negative effects on both dimensions of contextual performance. In addition, organizational identification and job involvement is
found to play significant mediating roles between workplace ostracism and contextual performance. Specifically, organizational i-
dentification and job involvement fully mediate the effect of workplace ostracism on job dedication, and partially mediate the
effect on interpersonal facilitation. The findings of this study could contribute to opening the “black box” of how workplace ostra-
cism impacts on employees’ contextual performance, and also have important enlightenment to the practice of management.

Keywords ; workplace ostracism; contextual performance ; organizational identification; job involvement

Received Date; December 3™ , 2009 Accepted Date;May 3™, 2010
Funded Project: Supported by the National Natural Science Foundation of China( 70871053 )
Biography ;: LI Rui, a Anhui Shouxian native( 1981 — ), is a Ph. D. candidate in the School of Management at Jinan University. His research inter-

ests include organizational behavior and human resource management, etc. E-mail;rlee_ap@ 163. com O

- &R -
FtTEZENRENFAHIS

FHEZERNEIINZARTMISIET 2010 F£9 B 14 B ~ 15 BEBRELWAZEH, SIUSBIEREITE A TG 5 ERA
BEZRFEMERATEASI, FEHNSER RN KN AZ NG NFE ST RS U R BRSNS ARIERD
o

FEN PEMNZZSHRBRITAR BRI BT RSN E AR AR
RIEERESD ERETIWAS R
IETETIIAE PENFREEHSTEHARIL

SWER . B GERES JESRE;

2. BIEANAE B BRI E BN TTES Xk ;

3. REATHE SRS RS SO E SR

4. I R&D 3 BBl e 0TS ;

5. HEEENERENTHENTESTH.
EEHE20105F7 B 15 5. SVEERTEI,

2010 ££8 A 15 H. SIS IRDEILL,

2010 ££8 5 10 B : SN REBEFTELL

2010 £ 9 B 13 H: 2=XR3|
5 A - SRS 800 7o/ A, 224 600 7o/ ACGEMNIBETREEID . EHHASESNERTITRE. TRHRNEEHERE.
REFEBE R ERETLIASFEHAER(STERNERE 21 ) E40,:0451 —86417114
EMEEERFARTURFESIEXETESAIEE T Bb,

BRAEGD:BTETIAFHBUERA PENFREEMIFSITGHARPIVERA
W IRE EB15/5H :0451 - 86402961 2 X EH E815:010 - 62550687
B8 : kjpj2010@ 163. com B8 : evaluation@ casipm. ac. cn

ML - ISR TR A SRR I i 330 (5/8) Hodlk - U 5R 8712 (578 WEHRPIL
150001 [E/REMAEN—EH2S 100190 JRAEEXPRNFESS S



