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Figure 1 Theoretical Model
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Table 1 Results for Confirmatory Factor Analysis

R 0% df A SRMR  RMSEA NFI CFI GFI TLI
JRER 242. 661 38 0.024 0. 066 0.978 0.981 0.966 0.973
ZETFHEER 1 238.300 41 995.639*"  0.092 0.154 0.887 0.890 0.877 0.853
“HEFHER 1872.623 43 1629.962° 0.142 0.186 0.829 0.832 0.807 0.785
P TFHR  4202.490 44 30959.829°"  0.174 0.277 0.616 0.618 0.637 0.523
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5 0.530 0.500 B2 RBIEEnBEENS
A 30.340 5.208 0.082 EHHTHNBRRIEFARESR
Figure 2 Moderating Effect Test Results for Employee
2 0.860 0.345 -0.032 -0.053 Anxiety on Goal Stress and Proactive Behavior
RTHEE 3.934 1.684 -0.039 0.077 0.104

BRS KB B AR E N THESREW, y =

E:"Ap<0.050, AR B AW HAFHAMEAE 0.221, p<0.010, BFRE DX TR A EEHWER
KOHAFH1235, FA.

oW, H, 15 B 5 A 04G 30 B TR I B A IR
RISELGHRBOBIINER

Table 3 Regression Analysis Results for Hierarchical Linear Modeling
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Figure 3 Moderating Effect Test Results for
Employee Anxiety on Goal Stress and Work Fatigue
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Dual Influence of Public Emergency Risk Perception on
Employees’ Return to Work

ZHAO Chen' ,ZHOU Jinlai' ,GAO Zhonghua®
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Abstract : How to effectively organize employees to return to work is a serious problem for enterprises after public emergencies.
During the period of return-to-work , employees usually experience higher levels of tense due to public emergency risk perception,
which will negatively affect their mental health and work efficiency. The rapid adaptation of employees to changes in the work en-
vironment is critical to the recovery of production. The influence of public emergency risk perception in the context of employees’
return-to-work is controversial in the existing literature. Therefore, it is necessary to integrate the existing findings from a new
theoretical perspective,

Based on the stressor-strain-outcome framework, by taking daily goal stress as a mediator ,we have proposed the dual influ-
ence mechanism of public emergency risk perception on employees’ return-to-work , introducing employee anxiety as a moderator,
to reveal the influence mechanism and boundary conditions of public emergency risk perception in the workplace. In the context
of returning to work after COVID-19, we distributed our daily questionnaire, through adopting the experience sampling method,
to 254 employees for 5 working days in the first week of return-to-work after the outbreak of COVID-19. Spss 22. 0 and Mplus
7.4 were used for data analysis, and our hypotheses were tested by hierarchical linear model technology.

Our results show that public emergency risk perception has a positive impact on employees’ goal stress, while goal stress im-
proves employees’ proactive behavior and work fatipue. Public emergency risk perception improves employees’ proactive behavior
and work fatigue during the return to work through goal stress. We have also found that employee anxiety has a positive modera-
ting effect on the relationship between goal stress and proactive behavior as well as the relationship between goal stress and work
fatigue. Moreover, employee anxiety moderates the indirect effects of public emergency risk perception on both proactive behavior
and work fatigue via goal stress such that for employees with high anxiety, public emergency risk perception will improve their
proactive behavior but cause stronger work fatigue through goal stress.

Theoretically, this study not only reveals the double-edged sword effects of public emergency risk perception in the process
of return-to-work from the perspective of stress, but also provides empirical support to the moderating role of employee anxiety on
the mechanisms linking public emergency risk perception to work outcomes in the period of return-to-work , which can respond to
the controversy findings regarding the influence of public emergency in the existing literature to a certain extent. In practice, this
study clarifies the differentiated behavioral responses of employees with different levels of anxiety to public emergency risk percep-
tion, which can generate managerial implications for guiding employees to return to their work more effectively and efficiently after
the shutdown of enterprises.

Keywords; public emergency;risk perception;stressor-strain-outcome framework ; goal stress; employee anxiety
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