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41 TERXRFEINE
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PR B R bR T (B FANG A0 /5 48 L& o ot
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al "R ERNEP HEE, RIS RURES SR
. 6 MFEARYRMHZ MK Likert 5 40 B R AT
Wi, TELTRMEHERHEERBTEN . Q&3
MW EFLRERMNH =R T RERETENMS L
RTZE5ARFRMEEMLEEFRES, LA
BhEER FBhL¥ED BESZ253MEL0BE LR
W 48 bR A Al Ay B SE R, R AE T R 1
BT ADER EMEERFMCREERNE LN E TS
P o 7R TR+ BE A7 /3 B AY 190 3 00 3K, 4F
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BREAMBANEWNSHTLERNE., OB 1
i b ) 5 4 R O gy O B A 1 QT A A O
WrAafREERNE, BBEMMNOERUNERESR
HHEE B aIEis, @ LIRS ERA AL
HHEMEER ST, HFENERERF
VTR ML RN ERERE T HOETEH
WM —8., BEKRH, N84 C R A ML
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R, 2 5HMEMS 5EES ML Z&EF, A
MEHEEANMTENBIRFHEXER. BX
CARBONELL et al.""" 71 FANG'™ iy #F 53 3% % 1& 3 B 52
TE,AMRTEC LA B B E LR FHr- ST
R . SuFE MM EIRAKF4NTERIEN
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42 BHERSE
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BIHHAEVHENRARRERT, FIEIATRER
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AEEETARE, REQH BN EL L FH L LE
B AW BE AR RS, AR ENE
T A ol B R B 3 7 s T R IUH BT E R
HERBLIH HAERATAREFTNS S EHE W
G LR AFHIANEZENDAT 201346 A 4]
B BIERETIE, ZERFIHA FTASE. N20124
TR AL 042 1 1 253 ZRIT 35 4 61 3 B 4 ol 4 5%
FRREAL L 100 22, 3% R4 5K 4 6y B9 45 o 3L & i 400
HRFERAERE, ZESANIMATRERES
HE#E— KR GEERMBIN. 2013481 LAEY
H TR 4R [ 38 B i T A, 2 2 58 W 3% A e R
% 77 AN, Wi (] 335 4y 1A 4, 5F 452 T 3 A o A B
B P HRIEE  FESERE, HELERXFA
BEEVNRER. RAHEMB2550AKME, &
] 5 & it LU 8 63.750% , 255 (A AL E B R A 95 &

BT R A olk 9 255 M S B T RO RBE , H, E
We T £ 114 9 4l A 14 585 [E1 02 £ A0 38 B £k A 28
2 B3 fr R 8 B 4 v A 27 55 [ 4 6 1) 8 B9 £
WA 26 5K BREE AR &A1, a8 %t (7] 4 50K & B9 k5
FRCTEFER . FHULRFEA ST LERK . R
SRR A BB AR L AT R i, A
BRWEL

i B RE A B0 7 4 AR A L A ol BT R AT
b B E AR R LN B3 AL S 5 T I 43 2 4 B A 1K
B BB B e RO AR AE s A D G THARIE L AF A 2 lk
KPR MABIEKRR 220N KRR EIESR,FE
M REALHERE. S A RREBEE
B ERFHEMENFEIRAKFERE, TRES
RER,.ZE5RAMMAS S RE SN Z EFHFAFE
BEES RV VAU TFTE R R 2 R .
43 #t Harman B2 (5 7 9 10 45 &, A B 52 49 3 R 75 3%
2= (6] | AT LA 220 %

®1 BERRE
Table 1 Sample Characteristic
FRTE a2 AR it/ % FFIE sy AR it/ %
£\ s 92 36.078 LI T 31 12.157
EEEEE 58 22.745 5%4E K—4A 27 10.588
ik Br B ; FHECAY
\ 49 19.216 3 81 31.765
Al Ry ST ERE
A B 37 14.510 K B 88 34.510
HiAih 19 7.451 T 28 10. 980
SAERUT 28 10.980 51 7 183 71.765
oo s 6FF~104F 95 37.255 '3 72 28.235
FR 14 ~15 48 79 30.980 BERAT = Ll
36% ~45 % 84 32.941
16 £ 1 F 53 20.785 R
46 % ~55 % 61 23.922
2 BT 51 20. 000 -—
56 I 15 5.882
A 2473t ~5 1275 140 54.902
HLBL B SEERUT 39 15.294
542 kEL B 64 25.098
_mEE o — 6 4E ~ 10 4E 128 50. 196
BMERE e 6 oy | TEFER 1154 38 14.902
A 101 39. 608 16 4F ~20 4F 41 16,078
T RAEH 95 37.255 21 SR 9 3.530
HFEBE  ma 49 19.215 ERUT 15 5.882
iR 10 3.922 EF 36 14.118
300 AZPAF 79 30. 980 =357 Ak} 132 51.765
gé”‘ﬁ 301 A ~1000 A 151 59.216 Wt 49 19.215
1001 ARV E 25 9. 804 4+ 23 9.020
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5 SCiE A
5.1 SENNERR
TE 15 JE AN 2% 8 38 2 BT, A FH Lisrel 8. 70 3K {4 X3

R & o A< 98 68 A P9 3F — 2 4% 5 B Cronbach’s o

ANEE GWFEE RREA KUXET S5
B Z5BEHTERIEERF O, BESERLE2,

B TR o fH RS IR E OB A RO A R

REZENLNGEERE, RAMEHEERELRET

R RBIMEFLASR
Table 2 Ruselts of Confirmatory Factor Analysis

RBR K5 B, AT 45 HE O Cronbach’s « R B K T
0.700 X — Iffi 5 B 2% BE £ 45 H) 51| 3 B2 0 38 & B0 B
PIRp AL, P 4R 45 7 2k R AS B 0 R T3
AR RURARX - FEHTRE ., A5 E 8 HAT
RENTF - X —FEMEMEREZEHHEXRER
BEMNTEZERBNFHARBETENREARAFTRRE

75 1545 A FHAT t{H LR IR
A TR HRRBRY 18 F TIERE 758 0.673 9.742 .
AP RTA A A A os6 s TAE B
B TR T A T I R AIE Y B iR 0. 685 9.912
b F R B R R EE S8 0.518 7.871 .
EDVINSSON et al.®
e 56 s 32 0.528 8.030
Mg A B SREARE R S A
Al Y ) RN S PR A 3R B 0.561 8.541
S EEF RGP RS E 0.704 11.625
SV SREREE LR 0.520 8.070 [6]
XFWA .
A 5% & T RS 0.778 13.180  FIHSU etal. =™
ok A I EE B BRI A A 0.610 9.734
T E RS ST B R ER AL 0.554 8. 142
— KB SRR 0.617 9.168  |ICHTENTHALER'
+ e 27
(b 22 3% FR A VRIS SRIBLZ 0 RIBT A ok 0.552 g.137 PSS
3 TR B A &R TR R 0. 560 8.251
Sl BAFR M RENE LS E S 53 E 0.528 7.839 -
FANG'*
% 5k 53 & W A 0.620 9.367
% 5 5 57 R i 5 SRR R A ] f1p g 20
[ % 2 57T & R 4 R A 0. 640 9.697
5 RS I &1 TAER R 0.513 7.497
' T2 22 7 5 FE 1 4l BRI 1S B 0.623 9.313  FEFMF™
o 2 R SE B B T R A B0 0.588 8. 744
100 A <=5
s W R CARBONELL et al, '
B IR BB Fl FANG™!
534500 b 2R ST B A KR
A es X (174) = 265.132(p < 0.001), %: 1.524, RMSEA = 0,045, NFI = 0.918, NNFI = 0.963, CFI =

0.969, IFI = 0.970, RFI = 0.901, GFI = 0.910
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RRE W PAT AR R AR B4R 7 22 B K T 0.500
G FE. RIGHMRESR T4 R, &% & Cron-
bach's o REFNE BB  E KA iR frdE, I &
FREMRE SRR, B, RIEHHETRNF
BWE rEEMEERZEAHERE.

5.2 RiRWIE
5.2.1 HEERN

SR F Lisrel 8. 70 3% {4 o f 45 # 77 #& 2 B &Y 43 A7 56
UEABF 98 H B RN B9 6 Rt % IR AHE A B
a3t 200 3 A R A BE /D F2 BN TS RTIRER,
X} A B 5T B9 A RCEUHE HE T W0 0 K R g b, B R R
B EAERBAWE, FMAHARTHBEEEES
AR, LA R — A R TR, RIEE I
R N T G | VAN o830 7 o A= - - SN S
B HrmTERE. SEFEHIINEIRAK
T ANGEAR EMEAR KREANARERMNT
BT . ZE5HEMSSRENAEELTE,
FHABHBUNDRAE GEHEAMEXLRREENBEE
BLUSE5HEMSERENATEMNEEZ R
B (H,,Hy, Hy, Hy, JHy, JHy )R 30 25 5, B4R a] L) i

Fe 4o A BB A BT X R bR AL B AR R
BN ¢ (8 Y 583 4 7K SF o ) 0K

AR R, LA 48 B0 3% 3 48 0 IE 7K E,
RURTENRASHMESSZABERFZNEAE
ERERS i ENBIE R AR ELEE, h&k4e
AHL,EEERMHBREARRIED, ANWFEAWNS S
il BE (B=0.249, p<0.050) f1 & 58 (B=0.505, p<
0.001) IR HEL SR R BB E, KA T HEMNS
HHEMZSRES BRE W, H,fH, 48 3 53,
ZlEAN S5 H E(B=0.319, p<0.001) f15 57
BE(B=0.219, p<0.050) Mir LB R A B R E, &
HEMEAMSSHEMSSBELABRBEEWE,
H, 1 H,, 18 2 56 ; X R A N 2 5 i & (8 = 0.256,
p<0.010) f1 & 5 B (B=0.335, p<0.001) i 5 HE1L
BERBBE RUXFHRAXN S EFEMS 52
B A AR , H A0 HL, 18 3 504 .
5.2.2 40N

EFEAREE AR —FRIEHLELES
B A RORE, BEA 7 AR 45 U AR R 36 R VR AR G A
BAKXFINMESSHF=AENER., 5HEERN
R B I O 3R AR TR, A B 5T A 06 B Y 38 IE

®I BEREGUSR
Table 3 Results of Descriptive Statistics

HES
i B
e ow AN XFE B 25 35 LUE BE e
TEEE AREE o R = . TR Hs
WA WA WA %3 HE O OBEE BNE EH
FrEx A
7K
AHEAR 3639 0.758 0773 0.567  0.32977 0.240"°7 0.384°"" 0.216"°" 0.163°" 0.121" -0.106" 0.083 0.156"
LEHIYEA 4,081 0.567 0747 0.3297770.536  0.529°°7 0.471°77 0.517°°" 0.486°"" 0.167° -0.033  0.040 0.327°"
KEEA 4168 0.508  0.746  0.2407°70.529°°7 0517 0.457°"" 0.470°°7 0.444°°° 0.115°  0.052  0.076 0.272""
ﬁ;ﬁt 4,080 0.528  0.717  0.384°°0.471°*° 0,457°** 0.528  0.393*"* 0.364*"* 0.027  0.04 0.082 0,19
;.
Z5HIE 4237 0518 0727 0.216"70.517°°7 0.470°** 0.393 "7 0.601  0.465**° 0.077 -0,010  0.007 0,238 ***
S5M|E 4252 0498 0739 0.163*7 0.486 " 0.444°* 0.3647 0,465 0.523  0.214*** 0,009 0.099 0.352°*
L 3718 1.086 0.121% 0.167°* 0.115° 0.027  0.077  0.214°*" —0.233*** 0.540 **°0.357***
HiIH
AR 1420 0.494 ~0.106* -0.033  0.052 0,014 -0.010 0.009 -0.233"" -0.044 —0,030
e
2737 0.886 0.083 0.040 0.076 0.082 0.007  0.099  0,540""* -0.044 0.264**
FF R W EE
5%5%E
HEER
; 3.867  0.725 0.156*% 0.327°°° 0.272°** 0.196"* 0.238*°" 0.352*** 0.357°**-0.030  0.264"*"
EIHA
K

E:'Hp<0.050,* A p<0.010,***Hp<0.001, FR;oAHEGMEHTHRBKEF £,
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®4 HEPNRESR
Table 4 Testing Results of Direct Effects

BZNE friEfBs e R o RBESR
H, AN¥iAx—~S5H|E 0.249 2.482° &
H, Ah#Ex-S58E 0.505 5.040° %
H,, &HWRF—-S5HIE 0.319 3.881°" ¥
=R H, ZH¥A-S5RE 0.219 2.9 i
H,, RERF-S5HIK 0.256 2.613* F¥F
H,, REVA-ZH5EE 0.335 3.924*  Fi%
A HEME S 55 E -0.123 -0.411
e ilies 251 )i -0.104 -0.401
i AT RB B2 5 -0.377 -3.473°""
G 554 HEKNEIRAKTF—~S 56 E 0.079 0.116
A HENE-S5RE 0.278 2.948"*
i A — 2 5 -0.431 -4.150"""
Hregr RN RS 58 0.044 0.098
H5RESEMERFEIRAKF-SS5RE 0.195 1.905
AT X (160) = 229.534(p <0.001), «%}: 1.435, RMSEA = 0.041, NFI = 0.913, NNFI =

0.960, CFI = 0.969, IFI = 0.970, GFI = 0. 921

T AR SR K Lisrel 8. T0 SR {4 T R L Ao 5 f9 Iy TR X &Y
S, REEEE - MEHASH N ESER
(BRI FIBERI2) , BERY | (L% B A 28 & %) A 28 it
LR AR o F AR B g BRI 2 fE Bl
EETHZRMNATEMNEEZ W, @ LEXA
A BB (1 18L& 98 B LA B AE I R AR 1R B R R SR IE
AR . BT g5 R W RS,
MBI TREBU A RTR, T
Eziﬁlﬁﬁ%ﬁzﬂﬁ%%Eﬁ?ﬂ%?‘éﬁi@ﬁﬁmiﬁﬁﬁ
e B B B 1 55 iy i SR B9 BHE 22 (R] B R R DT D
P #t—#%, ASIB A (B=0.378, p<0.001) 55 5
A(B=0.215, p<0.050) , X R KA (B=10.325, p<
0.001) MEEAXNFIWIFELMBRERBUEE . %L
K¥EAIXMNSEH E(B=0.219, p<0.050) S 5 & E
(B=10.204, p<0.050) A fRiELBEIZ R B B & .
TR BRI S5 R, & .
B2 (6] B% 2 B M O R MY 3L 4R B R A B
-, 3% BT RE2 B 5 BT USR8 2 E) B A R I A
P HE— 2, AT B AR (B=0.373, p<0.001) 55§ %
A& (B=0.209, p<0.050) , X FE ¥ A& (B=0.316, p <
0.001) &N E MR ELBERBEE B
KEIXNSEHIE(B=0.208, p<0.050) S 5K

(B=10.266, p<0.010) MfRiE L% 42 R BB B2 E .
B, mM A ERENATENER LR EE.A
HEA(B=0.216, p<0.050) L ¥ 4 (8= 0.214, p
<0.050) X R A(B=0.212, p<0.050) 3 & 5%
BEHMRIELEERBEE, BT HE4 PR
R R NI A (B=0.404, p<0.001) | &5 #4 5%
A (B=10.203, p<0.050) I REA(B=0.314, p<
0.0 MEBEE5REMNELKERBFAFEEE, H
MNTFRAPHMAF LB ERE . S50 LE, &8
RAEMER 2T LI HER, 52, AIBEA,
HBWER XRZRFEATUESEARFEIFFEY
-'Othﬁ'ﬁmﬁéﬂﬁ@‘—ﬂﬁlﬂﬁ#ﬂ@ﬁﬁﬁ,ﬂwmp
b1, H, H 3 B 3 30 3E .

6 i
6.1 EERHiL

A AT IR R Tl BE AR L 4 ol W i RE h BB LT
T B Q*ﬂ%%%ﬂﬁ,ﬁﬂﬁ%ﬁﬂkiﬂéﬁu%
BEAME . RE IR AMBESSWEEL WK
Fe 43X 21 UL A1 89 B2 wa AL ) 2 17 B IR IR R MK IE A
B, BIRGREN, - Fm, EFRAQBERT,
AT B A ST 6 R B A L H W
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Table 5 Test Results of Mediating Effects

TR BEER Frifefk 12 2R 8 t 8 AR
ANTEAR — b2 0.378 3.943*"
EMA — b2 0.215 1.993*
KRFA — FibXEA 0.325 3.736 ™"
HARET - S56E 0.219 2.114"
HEY - 2588 0.204 1.987%  ,7(245) =355.456
A EHE — B 5 -0.413 —4.471* (p<0.001)
AL — B 5HE 0.132 1. 301 {;—f=1.451
HERU 1 BrERFEME - 255 F 0. 188 2.091*  RMSEA =0.042
. e NFI =0.903
SE T RN AR 0.149 1.501  NNFI =0.958
RELL CFI =0. 966
AP B — 258 - 0.204 —2.792*  IFI =0.966
BERRE - 2 51E 0. 128 1.288
eI RN B - S 51EE 0.110 1.107
fiir?;tt%%-ﬁﬁwﬂa 074 i 4
AN — b2 0.373 3.904 ***
2R — e fh2 0.209 1.979*
KREA — ik 0.316 3.585*"*
AR - S5 0. 208 1.977*
bR EY - B 5EE 0. 266 2.714**
ANTEER — B 5HIE 0.216 2.187*
ZEWEAR - B 5HE 0.214 2.106*
¥ (239) =350.772
KAREAR - BHHE 0.212 2.008" (5 <0.001)
ANFEH - SERE 0. 404 4640 ¥ _ | 4oo
+- r * df o
| EHEE - 25EE 0.203 1. 969 A
B2 ypzpk . shEE 0.314 3251 NFI=0.904
Ak H B — 2 55 0. 092 0. 061 NNFI =0.957
£E — % 0,506 ... CFI=0.966
EERE - 255 i 6. 296 T
Mt ERE — S 55E - 0.035 -0.025 GFI =0.901
53545 H 2 S 8 AKE
_ . _
Py 0.17 1.907
Ml ENN — 2 5580 0.225 2.289*
iR — B 5 -0.256 -2.520"
R RN E - S 51RE -0.117 - 1.194
SEEEMUMEIRAKYE 0 L

- 258K




88 B HERE (Journal of Management Science)

2016 4£3 A

AMBESEREBMHEENT RS HEERE, &
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Z. p—rFm, B I EARLGAHERT &
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ANNER GEHERARMKREARIANER L LS5
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KAEmMSEHENSSRENXR S, B ¥
A EEE—E R P A BN, XX S5 R A
W EER XA ERLAE -
6.2 MREBR
6.2.1 HitH=®
AWRBEEAEAE=rE. ORIETEIE
AMBESSHNEENE, LEHERETHES 5%
Bk, RTFRBELEMAEL, B8 DRARN 4
b B — 7 B, R R A ) AR B
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HEMUNERESE, QRIUETH H AN R4 E
MBESSARLEENHERW., S65EEmH
6 2% T 00 5B E U e £ ol ) B A A =K ) A B e ok
THBERE M ERHN RN, ELLE
FALGREW REES 5B E W B 5k
F REMENRARZWMMES SN2 FERMGE,
R\ O EA BESSNERERESE R, N E
HAEEANEA GHRA XERELSHXNSS
HEMSEREFEEEZWMAERESR, A E
B Al BAE AT ML HE AT RS, B — R H B
XMEe W EBERNIIERE N EARLS R YW, E
ESEHEX N FAMTEEAFEEFMHE,LHT
BhEA HES SN LBEEZ BB IE
BONREFENE NRARAITRBAESSHR
BE e B, B Ry S5 B UT R B A O A A i X 6 T B
WZRKNARBEHAEREM, OUHMAXET K
ﬁ}i‘ﬁﬁ;ﬁﬁﬁﬂi%ﬂﬁ@iﬁ%%mfﬁ WFEE. &
el R RE R ST AL Bl B R AL 2
Thi BEEYAMENERFEE. &6 K FE IR
W6 4l TR I RE O B I | T i 6 e i BT 9T AR R
A EN—FMEENEIRY FAXEINER
M MERREE BENAES N BAY AmMES

SR HRMBEFEREN I EERERES., &
WRRBBREM GG WA, FIAFUKXETER T
SR, MR N N VR G B AR N 0% AR BT ARl A
FUXFIRMSEHEMNSERENILH A,
BT VB ETEKIERE, B8 —LF M EHK 5
W, hEpEENAREINUATREES S 6
RIECAREE
6.2.2 LERR
AR ERE RGQHE =M. Ok 5gksk
KERNRAMAR BHTREFFARES S
BEHMALRA, LN FEFLEFNEELZ T
KB ERE BT ANRF SHEEMLARE
FH =AML BANE N EANELARD, KT E
MR ERER,FHETHNHNLNEHR. BHESS
il BE T 2 5 8 BE O 453 4E BE 3 o0 45 57 225K 4ol o7 A
SERUAMENRFABMESSHAE, IHS S 6 E
1 AR B S BR A H, BRBR S 5 R B B SR B, 7E ] E
% 25 % AR AL E S 58 K b 178 e R R
MREER, % H TR E S 553 it 8 E5 8K
BhAmMER, QU EERRM ADTEA S
HAMKXARAHARME D EAR, R ZEENX
BMESSH BRI RN . B 5L, &l bR
BHRSEERAALS WL HFBRITANEERESE —®
AWBLOBEE, SRR T EMERXT R
T BR A R, 5 1k B T S AR AR Al B9 22 AR
A, B IR R K B T 06 B0 P R DX A R
BRI AE Y BB A B A, HOK, ok R4
IR 56 2 ) 17 B 12 AR F Br e 42 48 T+ B8R N A fiE A7
LA BE T2 3 BH 4% 28 B8 B 1 s AT MU, 48 1 X 3
W T A R BRSO BOKOF . £k AT L
AL 1T F BR A S AR K B A 7 A, Gl M e
BEMR R . 28% WRAAFNETHEH
LM, ERZEBMESEEIHFROE R K.
B Ja , b 7 G S R O R B B A A A,
BEEAMTHEAS FAELE" BEHOHRCARE,
BE MO EE A S, S E L E R ST
RESPHFEEAMAN, RRBRRAEA, RABE X
REHMBFEMLKT . O FEELHKAKXES
W RAEE AT HLE , L TE o0 B CE O B Al i Ak 5K
FAXMBES SRR, TRTAEHE N
BEUR , £l B 5 X BLA AR B IR A B R A
E BN HEAATUS R ES S 8 IME &
MAHRE. — M, & AO HRE N AR E
J: BTN B2 A RISV IR, T A 1 O 2 R
BHEGHNEZEXER P REIIF SR, LHR
ERRNSEMIETES, LUK TN T L5
RBESSHAMMET R, 5 —F @, &l ik
GRAMAASFRENSAH MRMER K4, &
IR AR B AN Jy i FE S th B o BE A BT 3R 30 B Jet
FERFmR AMBIRAEXFEIZTEBRES SH
B, RtBESSRE. 53, I HRELLE
R0 VL% R 1) B BT B R Rl T BOEy — AR s,
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HEHMAX LN ES Lo ® I 5AE, R
HEBABE S5 AR 1% E .

AR BFE—ERR. EMAKRRETHEMLRX
FAEBENRARLHBES 5K R T HF AN,
I AR BB A = o) 26 BY B A RO, ROk AT LR A
BT RIS, A BT 5T LA 2 B8 7 T R IUE A IR
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Driving Impact of Intellectual Capital on Customer Participation :
From the Perspective of Transformative Learning

YAO Shanji
School of Economics and Management, Nanjing Tech University, Nanjing 211800, China

Abstract ; Nowadays, with increasingly highlighting the dominant position of enterprise resource and open innovation, the compli-
cated development trend of the impact of intellectual capital on customer participation becomes more and more obvious. As an im-
portant manifestation of open innovation about knowledge maintenance and activation from the perspective of absorptive capacity of
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enterprises, transformative learning has attracted much attention in the field of practical operation and theoretical research on the
topic of the impact of intellectual capital on customer participation.

Drawing lessons from typical viewpoints of theories of resource — based, absorptive capacity of enterprises and open innovation so
as to conform to the development trend of enterprise practice and make amends for current resea it is inevitable to explore di-
rect impact of intellectual capital on customer participation and indirect impact mechanism from EJ erspective of transformative
learning. Based on dividing dimensions of intellectual capital and customer participation and introducing the concept of transform-
ative learning, the paper establishes a framework model of direct impact of intellectual capital on customer participation and indi-
rect impact mechanism by transformative learning with specific hypotheses. Sampling independent new product development pro-
jects of innovative enterprises in Jiangsu Province as analysis unit and collecting 255 valid questionnaires, the paper uses the

method of structural equation model of Lisrel8. 70 to carry on hypotheses test. Research results are described as follows. As three

dimensions of intellectual capital rprises, human capital , structure capital , relationship capital have direct and positive im-

pacts on the two dimensions of partrerp=ition system and participation degree of customer participation. To a certain degree, trans-
formative learning has significant mediating effects on the impacts of human capital, structure capital and relationship capital on
participation system and participation degree.

From the academic perspective, research results clarify the key dimensions of intellectual capital and customer participation, and
the complicated impact relationship between the above two. On the basis of expanding a new perspective for dimension division of
customer participation, the paper not only provides some references for the academic circle to carry out research on customer par-
ticipation from the perspective of intellectual capital and organizational learning, but also lays a solid foundation for achieving the
organic integration among theories of resource-based, absorptive capacity of enterprises and open innovation eventually. Research
results provide theoretical basis for enterprises to reunderstand rich practice connotation of intellectual capital and customer par-
ticipation, and makes it possible for enterprises to deeply accumulate intellectual capital which is beneficial to drive customer
participation directly from the perspective of the complete constitution of human capital, structure capital and relationship capital
as well as provides operation tool for enterprises to give full play to the indirect driving effect of intellectual capital on customer
participation by constructing transformative leamning mechanism.

Keywords: intellectual capital ; customer participation ; driving impact ; transformative learning ; mechanism
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