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Table 2 Results for Descriptive Statistics and Correlations Analysis (Coverage of Green Irresponsibility)
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Table 3 Regression Results for Media Coverage of Corporate Social Irresponsibility
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Figure 2 Moderating Effects of Corporate Media Reputation
Given Media Coverage of Corporate Green Irresponsibility
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Media Coverage of Corporate Social Irresponsibility
and Investor’s Selective Reaction

MA Yongyuan'?, SHEN Ao’

1 College of Economics and Management, Nanjing University of Aeronautics and Astronautics, Nanjing 211106, China
2 Business School, Nanjing University, Nanjing 210093, China

3 School of Management, Xi'an Jiaotong University, Xi'an 710049, China

Abstract: For their own interests, most enterprises tend to withhold information about corporate social irresponsibility (CSI).
Media have become important channels to disseminate corporate social irresponsibility information. Based on signal theory,
when the signals of corporate social irresponsibility are transmitted to investors through media outlets, investors will react to
such signals. Due to the different stakeholder groups involved in different dimensions of corporate social irresponsibility, and
the differences in media reputation accumulated before media coverage of corporate social irresponsibility and investor senti-
ment based on social media during media coverage of corporate social irresponsibility, investors may have different reactions
to different dimensions of corporate social irresponsibility signals, which constitutes the internal selective reaction mechanism
of investors to media coverage of corporate social irresponsibility.

Based on signal theory, this study constructs a multi-dimensional and multi-factor model related to how media coverage of
corporate social irresponsibility influences investor reactions. The empirical analysis of this study is based on 205 media cover-
age of corporate social irresponsibility events of listed companies in Shanghai and Shenzhen of China from 2011 and 2015. We
have collected media coverage of corporate social irresponsibility data from the “full-text database of China's important news-
papers” in CNKI. And the remaining data has been collected from the east money Guba, the quantitative public opinion data-
base of newspapers and periodicals, and the CSMAR database. The hypotheses established have been tested by the event study
method, hierarchical regression analysis method, and Bootstrap mediating effect test method.

The study results show that: () investors negatively react to three dimensions of media coverage of corporate social irre-
sponsibility. Compared with media coverage of corporate green irresponsibility and media coverage of corporate social level ir-
responsibility, media coverage of corporate governance irresponsibility has a stronger impact on investor reaction. 2) Media
reputation weakens the negative impact of three dimensions of media coverage of corporate social irresponsibility on investor
reaction. (3) Investor sentiment based on social media plays a mediating role in the linkage between media coverage of corpor-
ate green irresponsibility and investor reaction, and in the linkage between media coverage of corporate governance irrespons-
ibility and investor reaction.

Study results systematically illuminate the influence mechanism of media coverage of corporate social irresponsibility on
investor reaction. It helps to guide enterprises to allocate resources for different dimensions of media coverage of corporate so-
cial irresponsibility according to their own resources, enhance enterprises’ attention to their media reputation, and provide guid-
ance for enterprises to monitor and deal with investor sentiment based on social media on the condition of media coverage of
corporate social irresponsibility.

Keywords: corporate social irresponsibility; media coverage; investor reaction; corporate media reputation; investor sentiment
based on social media
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