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Table 1 Results for Confirmatory Factor Analysis
Ve dr RMSEA CFI TLI SRMR A Adf REEE

R E AR 1901.524 1070 0.040 0.953  0.951 0.056
=AY 5986.705 1077 0.098 0.724 0711 0.105 4085.181 7 <0.001
LR R ABLAY 7235314 1079 0.109 0.653  0.638 0.107 5333.790 9 <0.001
PR AR A 10 415.045 1 080 0.134 0474  0.451 0.149 8513.521 10 <0.001

EANKE@HEARAT AT, MR ETMARETHS0, TR ;A b RAEA 5 b B2 6 /A8 IF 5], Adf b R AL A 55 3t 4k 4

FRA G df it E

®/2 NE. FEENEXRY

Table 2 Means, Standard Deviations, and Correlation Coefficients
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Obs 3.662 0.541 0.320” 0.158"  (0.872)
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Fugy TOL B 0.988; 1 4t A0 N 7 BE IR 52 R 1Y ICC(1) =

0.297, ICC(2) = 0.559, r,; F 17 504 0.995, &5 %KW
AR EL A R AL — BOhE R A R 25 57, BE
RAE DN 20, AL KT 454 7 FER R 3R 15 45
8T o
4.4 BWRMEFRIT O

AR F 5% SR I Spss 25.0 Xt B4l a#E 4T 00 45 ik v 4
T HT, IR R AR BME . AREE L MR B &
2% Y Cronbach’s o R EU L 3% 2, B HLAEIL0 5 5 4 4
W FEIEME, r=0.158, p<0.010; (LA T 54
ZUN A B IE M 56, r=0.149, p < 0.010; 1& B A1 45 &
EX 4S54 BE F M X, r=0338, p<0.010, 5 H,.



5 5 1]

I 5 A AR RIS X D1 TR 55 e L ZU RAT O B 107

H A H #2487 PHE LY. 4888 5ks S
] 2 4028 RAT O B 35 IEHH G, = 0.320, p < 0.010; 41
BUANF S5 R4 AL ARIT B EEMHEX, r=
0.345, p < 0.010; X &35 4E 5 M 55 F ) H 2L RAT
W FE EA S, r=0.535, p<0.010, N H,. H; il H
PR T W25 B0
45 RIENE

A 5T 2 ] Mplus 7.4 X5 15 #5080 3E 1546 31, 4%
B AR B AR bR AL R A T 45 L R 3. R A4
WERSTRLWHLAAE, y=0.126,p<0.010; &

RIBERDINER
Table 3 Results for Multilevel Analysis
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Pl -0208 -0.022 0.095  0.199
(0.127)  (0.069) (0.097) (0.211)
T 0.012 -0.007 -0.006 -0.001
(0.010)  (0.008) (0.009) (0.012)
HAZE
- 0.264
fp (1.569)
LR 0
2 (0.004)
BRI
Obs - 1P 0.678"
5 (0.239)
-0.254
or- Hp (0.244)
. -0.182
Til - HP (0.186)
o 3.6617 3.8417 58727 1.754"
(0.046) (0.037) (0.070) (0.507)
0.205"  0.190" 03297 0.301°
AN =4
AT k2 (0.024) (0.023) (0.041) (0.061)
0.082"  0.0477 0209° 3.860"
JHAT R =
BRI 2 (0.031) (0.017) (0.059) (1.414)

A AET NEAEA AT AR,

FWRE T R TMALARE, y=0.146, p < 0.010; 1 .
FIRE T O TR GURME AL, y=0293,p<0.010, H,.
H, M H &2 80E . R T AL A SR FRA RS
S A H N RAT N, y=0.149, p < 0.050; A T A4 H
AR BRI RS F AN RITH, y=0269,p <
0.010; /i T.H X 4 FFAT B EF R A RS T A8
RATM, y=0.432,p<0.010. H,. H; f1 H, 1375 2] 5631
J T K  A RS, SR A E AT
A1 L, AR BIF 5T R 5 000 ¥R bootstrap H & il A
FEITEEAE X . S5 R R, 6 BT TR
TH o T H [ B0 R 55 = AN RAT R,
B8N B M 0.039, 95% ‘B {5 X [A] 7 [0.013, 0.085], &~
50, RUIHL G50 h A 1EM B2, H 5 2] 50HE
A6 B R 45 58 o 4R TF BT 4 AU R 0 AR 45 5 e 4
BUAN RAT Ny, LR 422800 {8 24 0.041, 95% & 15 X W] 2y
[0.010, 0.090], /N A2 % 0, 2 WA 20 2L\ [m] 4 v - 4 ] i
F, H AR 8 0E . /6 H A 40 S 0 B2 T B T 4R
15 15 38 I AR 45 ) A 8008 RAT Sy, A 20N R
0.232, 95% & {7 X [A] 24 [0.163, 0.315], A 1% 0, £ BH
Xof 400 S {5 AT B9 H A A A B 3, H 7S B8 E .
AW 58 10 K 56 T 41212 T SR T B IR S5 R
XTF LA A 18U R R AR A AR 4 S IR 5
FH AR N RATHZECRNEZRATEM, &
e R LR IME 2, hEIAH, HBRLNTHIR
TEEERTHLASERS RHNANANRITHZ
B EFR, y=0.678, p<0.010, 4% MM 1 A5 fE 2%
W E SN T IR SE B e k. 2 T Y
1 BTN 7 R S BROK T B i 20 4 R 55
SHAL ARG AEAEFIEREN, y=0334,p<
0.010; 4 /5 iR 77 B¢ 5 52 B K 3l B, 8L A &
X R 55 3 ) 2 408 RAT M B SE R B3, y = — 0.037,
p>0.050; XA G L Z B FEAE R EE S, y=0371,
p<0.010, Kk, Hy, BRI UE . SR, XF T 421N (A
R4 Fm AL ARITNZHBRR, BHMUNT

RS VRSB TS
— ==~ BT YRS B ACTA

24 F
22
20F 0 mm———o__
1.8 b
1.6 F

14

R 55 I VA RATH

1.0

fik [
ML

B2 SSRMANZIIRSERKNET BN
Figure 2 Moderating Effects of

High-performance Human Resource Practices



108 IR 2 (Journal of Management Science)

202249 H

WIRL BRI A LEREWATIEM, y=—-0254,
p>0.050; X FXAREESRSF AL ARITH
ZIM KR, @HARN PR SE B R W
B AT ME R, y=—0.182, p>0.050, & I, H, A1 Hy,
BIRAS EHIE

HETF UL, AR L IAT T 20000 RZEH KPP EE
g, R b ARk, SRR, M
FIUE R ST B E VR TR B A 4N Sl R R T A8
ABEMRS S A8 A RAT R, HiE BN E N
0.085, 95% ‘& {5 X [8] & [0.014, 0.204], AN AL & 0, E ik
IR NI S e v S =1 (o B
SRS R NR S T HE A RAT R,
] 432 550 E 9 0.042, 95% B {5 X 8] 25 [0.001, 0.109],
AL 05 2 15 SR N T BE R 52 K O AR, A8 B
RIS A AR A IR S R AR
R AT A, e Ja) 32 24 07 {H R — 0.005, 95% & 15 X [6]
[~ 0.041, 0.016], L 7 05 {H W5 F A [5] 15 0 T 1 0] 2 3%
N o2E 5, H 25 5 E N 0.047, 95% & 15 X [H] N
[0.001, 0.134], AN E 0. PR L I8 745 9 A 858 i 57,
H,,, 75 2 5 30E .

5 4512
51 ARGR

(1) 16 FE Y 51 2 BB 6% W 3 38 D AL (RP R
A5, AR HLE (BF A ZU00 ) FTA BRS¢ & B (B
X SR )3 ZR AR G I Bt TR 55 = ) A AU RAT
o ELRTE, /S BEAL T 2L DL B MR R SL B A,
A LE N E R TAERE, 5T BT LD
2 AERBRAT O, SR AL B X A O M A A BE 1 1
HE X BB B VA JE 0 IA T DL R ) 4 R 4 4
A E AT, DT HE— 25 5w B TR 45 4 21 40 3 i %
M N RATH

Q) BN T BRI B TN AR B B
HRAE R . X — 45 SR, SA N 7 R S R
KB, BARSALAENR TN TRMASE
W TAES S, sBRAFEZ TS, AREZ A0
AhM S T AN RAT R, B SR B IR S R
6 1% 0 5 10 BE AL A T B T4 4 H B A sR Ak, M
WMEE ZMWRS AR ANRIT N HBE 275,
5 & BAL N 1 58 UR 52 B OK B R G DU AH L, = S
BN 7R KO AR RS, 5 T a5 B 2 0 IR 55
FHALANRIT R T —HE, ZHRIAN, &
LA N 70 B VR S B S Y H Y AE TR O T 3R N ) Y
JE A& A BEH A 28 A LBk 7 2, R R T TAESi sk
SR PR, SR FH SRR 7 TR S B A 4 4 g BT
b TR R TAE . AR A8V R T
HIAR AR 2 SRR T IR S8 K T B, Al AT 2
BRI K B A SN SEAUOK T R T AR BRI 6 E
R, WAKRARE AR ENE M. Bk, AT
S HRIES— LM asTT R, RS S m A8
RATH o X F 8 G N 1 9% U8 52 B /K OF 8 v 19 4
v, BT TR AR b RE VR DI R & B U — A

TAESE R ER A T A, I H 41 20t % 88 1 T £ E AR
G ENGE R Hik, A T2 —E KT,
It FLAE 7= A MR B AT R Z 1 AR A B Bk AT R
EENE S =N Fs R N R A S R A N 45 ol T
BT 0T 8 2 I B AR A B TAEAT s i 2 5
TR L2 R KT B B, BT RE 6% A S A e P
TTNR R B, B EEZNRS AN LSRR
f1h .

OIEONIL 3 ES: 3R RINGF Y EF NS
2 AR B VR VR OF R 3 . T REAEAE BT I DR A
o —, VR R SN 1 IR SE R O vk, e
B TR NE RIS, NRA LFRFX 5T T4
RE T R T LA RO FE T AE I S HF . X R AL 85 8
5 Bl A A R A R T A By T A AR B R AT
K L ORI - RN I S R R (E D G |
U RS2 5, 51 T % 21 2004 13 s a8k A i
A5 T fi 2 B G A AU I B B R 5%, i 0T
PO (eI KRS U R - S < 0 S s R E A
YIS il e i 3 I B3 T 41 4801 b R U s g, A
BT s 6 TR B SR, XARESER T
Xt 8 B AR 45 B4 B 5 0 SV AN — EhE . 5B
T RSV I SR SE e SV R R A E S
AL, O, B T 2R E A R 41800 A S RE T
B 95 DA B A NAE L8 i (8 iy 42 7, R 40 X A
C R RS TR M SRR, R R T 5 H 40T 2 81
I R K IR ot 7= A 1 iR 8 T 36 I A O S 2 IR ot v A5
DTS
52 BieAEMm

() ARBFIEEE T ALV RAT R TE A R 40 i
ELUR R o A o R R A8 B 740 S a0 fe] 5 e 51 0 B
HLHI A 3 A, i — IR T A IR 55 F 1 H SN RAT
J R W EEAR . B AT, X F R ATk 8N RAT
R TF 5T O A BE =, T X 2 4 ATk B T T e A
FOE TR P92 0 e v R B R T AR AT O .
BETTENCOURT et al.™ 58 J8 76 ¥R R 01 T4 & 47 N0
BB REZEWA TR E, —EEESITR
BEXT Y E bR, T2 SR BRI AT R At N R R A
wos AR T . Wik, AR ML THHARTH
16 IR 55 A7 M Hp A B AR AR B, PRI IR 45 R B T A R R
HAUNRAT N, IR S B A & R 4 4t T 5 2 0 B
BHESF.

(2) ASHF 504 AL 40 1 2548 Ay vh A HL A0 ABIE 58 45
R, 38 s T A8 HRL AR S R 0 By T AT O A A R
B A 5 T8 #4005 09 BF 58 K £ M B3 Tk [R] 2K SF- il
N PR & 2 00 A, a1 B A 400 X B AT R 5
Wi i A, AR X 200 T B AR [ FR RE R 1 Y
NFI . B M5 Wk B, 440N 10 HoAh 45 &
Wi e VA & B T B R PEM A B FROA A, IE
HAE TAEG B i 9 25 B A5 o 120, R, AR 52 41
XiF 3% — 3% i B 2% 16 10 T RY 400 S A 0 i O, R T
& PR A0 S 38 2 52 W B TR 3 I (RBP4 4
BE) MRS FRADARIT AN, X—



5 5 1]

I 5 A AR RIS X D1 TR 55 e L ZU RAT O B 109

R S T SIN Gl YAy N 7 S - E N ATl
FIIF T 40 38 A 400 S 80 Re 7 A i L) “BEAART
TR AT T R4S B A4S A S HL R A T
W

(3) A A 5% 3 2 K 2H 202 TG R S N g IR S
Y 5T A A, K 56 H A O 22U SR R e B A
ST ACRE I 1 AR L Ol w7 R A 3 A DG B
M EE R, HATENE, AL P
W2 T8 A AT R B, T B R A U R
PRSI E A RS B SRS A B S A A AL R
AR AT BAJZ T PR A TR R A S ki Y B, X
T 20 2 )7 T 0L s N A G TE . Ao E it
JE BT BN 0% U S e A R )2 T A B AL 40 S
We) B3 T AN HURIAT A 04 85 7K ST 0T, o e N T % U
BG5S R B A S M RSEAHME, BT A
77 9% R HA O B G 7E 41 2040 A B B G P g B
e
53 SLEBR

A5 45 6 M 45 AL A ok HL A R Y S B
o HF MRS R T e A, AT — 28—
B #ORE T B kAl 9 B, O e 2B T 41
RGP, RTRES SRR N BT NEEA ST
Al e 30 R AT R & O R, AR Aol ST T KRSk R
& OMR 5 B Ak B R 748 5 48 B A 40 5, — 7 T
Wt AT S DL B RN, A 2 S AR B A
Fil; 55— 7, ol RS B S o B T v A F
B TR, 45 B T, T R T AR A
NI I o TG 1 7 W < o1 - 7 R B
B WG S o 1 K AR O N s O N (T s S A O
LN RAT AW @4l B R SR B B 3C4R T B
THL A HEUAFE RS S EEAKFE . B0, &
o V) 38 A3 U A Oy 2, B 5L X A S M E RS E
E I A BUSCA ARRE AR 2, e A TN 24
B4 U i R A ] T O FLOG T B TG B0 f B, 4R
PEE 22 (1 4 20 SR, B 0l 1 i, AR B T AR
Z W F 3 TAEAT Y, NR 5 R Al v 24
BN R IR S B A BB, 58 3% B TR K
2, 4RI R T RE S, B Bh B T S B A IR AN Y R R
b T BE 5 & B B TR I, AT R A 0 AT RE 4k
KIE
54 ARBRAKRRE

() ARBF5E B e R R A BRI G X 0 T (AT
Sk B 5, (L SR T Y A Ak P R A A Y IR
Me, X T MR 55 5 1 AL 2L RAT O I BodE g 2
BT HPESE . AR 58 T LA i X At %5 4 o 5
F I A (AN & P 6 B TR 4547 O B PE M) mk A s ol
A W2 LB 25 i, O o W M R R B T A R 55 S
MHL N RITHN .

(2) T 55 2 T 22 1 4% HE SRR 56 46 1 A8 451 5 3 1
ASTRIAE FH B A% 51 TR 45 5 ] L 408 BRAT 2R 19 5 )
B AE % 3% A0 3 700 41 5 Xof G At 235 SR A8 5 0 52w B, AT
Al B 45 AR B S A AE A E i P A L3R, NGB 7

NS BEVE R 55 — RN AL AT RE AE 48 LR 4 5
R TAYAT A Z W & #EZAEH . DEN HARTOG et
al. " [ 5T e W, TR B AR S —Fh B T R BL
WATRE M RGN TSR TR ZHAXE,
PRI, R S R 5 AT LA 4k 2852 G v G Al v A v A i R AL
il o

Q) ARWFE % 58 T = B N J7 9% 15 55 B 1 3 AR
H, 85 2, TN 19 U8 52 B AR 46 2 A 4
Sl R THS A B MR RS A AR
TR AR RARENETER, X FHLUNM
FIRE 4005 A A P 4% B 4 1) 300 SR80 AN b 25 6B T
REfFAE R FE M E M A LS Z AR ZE, W
LA A . RRIFIE W] DLR R HoAb 41 412 1
15 S B3R R T AR E— 2B i o 10 B RS 1Y 2K
REAL I

4) TEARMF I, BAGE A I — Mk, B e
SN TR L ERAIE N — 2 E N R T e A
F 98 A5 Y, 2 1 3 R 25 A A 21 20 R DR 2R A R T A
FAECN H 8 SR 0 R S et B 8 A B, T
TN A A A I T, A A 4 AT RE X
T ] B3 T 5 0 B A B B3 T 22 ) 14 58 Lk AR
FEA R . RIS AT LA R SRON ) 5 R S  E
14046 53 A, 3E— 25 48 7 g N T 9% U 45 Y A
LR B AT RE & 45 (14 78 6 52

SENK:

[1] ORGAN D W. Organizational citizenship behavior: it’s construct
clean-up time. Human Performance, 1997, 10(2): 85-97.

[2] BABRBL, B, R8T SEEN 0 TSN RAT MY

Wa AL - O BB R SN D B IR SRR AR . R,
2021, 43(3): 194-208.
ZHAO Chenhui, ZHAI Xinting, CAI Ting. The effect of union
practice on employee organizational citizenship behavior: the medi-
ator role of psychological contract and the moderating role of high-
performance human resource practice. Business Management
Journal, 2021, 43(3): 194-208.

[3] BETTENCOURT L A. Change-oriented organizational citizenship
behaviors: the direct and moderating influence of goal orientation.
Journal of Retailing, 2004, 80(3): 165—180.

[4] F R, R, M. B T — 42U {8 0 DC fic 1 £ bR 22 57

L H T PR A N RAT AR, BB TRESR, 2021,
35(5): 26—40.
SU Xiaoyan, SU Jun, TIAN Haiying. The intergenerational differ-
ences in employee-organization values fit and their impacts on chal-
lenging organizational citizenship behavior. Journal of Industrial
Engineering and Engineering Management, 2021, 35(5): 26—40.

[5] BETTENCOURT L A, BROWN S W. Contact employees: relation-
ships among workplace fairness, job satisfaction and prosocial ser-
vice behaviors. Journal of Retailing, 1997, 73(1): 39-61.

[6] BETTENCOURTL A, GWINNER K P, MEUTER M L. A com-
parison of attitude, personality, and knowledge predictors of service-
oriented organizational citizenship behaviors. Journal of Applied
Psychology, 2001, 86(1): 29—41.

[7] BROWN M E, TREVINO L K, HARRISON D A. Ethical leader-


https://doi.org/10.1207/s15327043hup1002_2
https://doi.org/10.1016/j.jretai.2003.12.001
https://doi.org/10.1016/S0022-4359(97)90014-2
https://doi.org/10.1037/0021-9010.86.1.29
https://doi.org/10.1037/0021-9010.86.1.29
https://doi.org/10.1207/s15327043hup1002_2
https://doi.org/10.1016/j.jretai.2003.12.001
https://doi.org/10.1016/S0022-4359(97)90014-2
https://doi.org/10.1037/0021-9010.86.1.29
https://doi.org/10.1037/0021-9010.86.1.29

110 IR 2 (Journal of Management Science)

202249 H

ship: a social learning perspective for construct development and
testing. Organizational Behavior and Human Decision Processes,
2005, 97(2): 117-134.

[8] EVLAE, sk, WA MEBGT 5EMESH TENT

R TE T 2 R RAL 2 AT I RS H R . E T E B ITIR, 2020,
23(3): 132—140.
MADO Jianghua, ZHANG Guanglei, ZHANG Fawang. The interac-
tion effect between ethical leadership and morally tainted work on
follower other-praising moral emotion and prosocial behavior.
Nankai Business Review, 2020, 23(3): 132—140.

[91 DEN HARTOG D N. Ethical leadership. Annual Review of Organ-
izational Psychology and Organizational Behavior, 2015, 2: 409
—434.

[10] SUNL Y, ARYEE S, LAW K S. High-performance human re-
source practices, citizenship behavior, and organizational perform-
ance: a relational perspective. Academy of Management Journal,
2007, 50(3): 558-577.

[11] B9, R R 2, EMEE. BB STSX 0 T F itk R m
S HLE BT EEBER, 2020, 17(9): 1327-1335.

JIA Jianfeng, JIAO Yuxin, YAN Jiagi. Study on the influence
mechanism of ethical leadership on subordinates’ proactive behavi-
or. Chinese Journal of Management, 2020, 17(9): 1327-1335.

[12] R 3%, sk Be, 25, 45 ST kAt 2t X 53 TN AT A

SR B R U T B IR SRR, 2020, 17(10): 1470-1477.
WU Qin, ZHANG Xiao, LI Jia, et al. The multi-level influence of
leader’s prosocial orientation on employee’s organizational citizen-
ship behavior. Chinese Journal of Management, 2020, 17(10): 1470
—14717.

[13] QING M, ASIF M, HUSSAIN A, et al. Exploring the impact of eth-
ical leadership on job satisfaction and organizational commitment
in public sector organizations: the mediating role of psychological
empowerment. Review of Managerial Science, 2020, 14(6): 1405
—1432.

[14] BENEVENE P, DAL CORSO L, DE CARLO A, et al. Ethical lead-
ership as antecedent of job satisfaction, affective organizational
commitment and intention to stay among volunteers of non-profit
organizations. Frontiers in Psychology, 2018, 9: 2069-1-2069-17.

[15] SRAL I, E ARV, MAT R, 45 IFE RN (R 3RS 5 8l

VAR 51 172 3l EIR RIS B4R, 2022, 25(3): 44-61.
MAI Yiyuan, WANG Leying, YE Zhuxin, et al. Win over follow-
ers by virtue: ethical leadership and founding team membership
change. Journal of Management Sciences in China, 2022, 25(3):
44-61.

[16] ERRBR, 22 e, 5036, & E AT | BIBAA PRS0 T
R HEPE R AR IR E IR IRIL, 2020(2): 65-78.

WANG Shuoli, LI Yanping, GUO Wei, et al. Ethical leadership,
perceived team justice and employee promotive and prohibitive
voice. Luojia Management Review, 2020(2): 65-78.

[17] DE HOOGH A H B, DEN HARTOG D N. Ethical and despotic
leadership, relationships with leader’ s social responsibility, top
management team effectiveness and subordinates’ optimism: a
multi-method study. The Leadership Quarterly, 2008, 19(3): 297
=311.

[18] TREVINO L K, BROWN M, HARTMAN L P. A qualitative in-
vestigation of perceived executive ethical leadership: perceptions

from inside and outside the executive suite. Human Relations,

2003, 56(1): 5-37.

[19] Z=84 T, sk, 3T 1§
21 v A 1 A S AR R
2018(12): 43-53.

LI Xiyuan, ZHANG Yali, GONG Zhanxue. Abusive supervision

motivates employees’ ingratiation behavior: the mediation of self-

JEAE HMOR L T aEIAT R A
TR BWEFEER,

esteem and the moderation of the regulatory focus. Journal of
Business Economics, 2018(12): 43—53.

[20] MOORE C, MAYER D M, CHIANG F F T, et al. Leaders matter
morally: the role of ethical leadership in shaping employee moral
cognition and misconduct. Journal of Applied Psychology, 2019,
104(1): 123—145.

[21] PIERCE J L, GARDNER D G, CUMMINGS L L, et al. Organiza-
tion-based self-esteem: construct definition, measurement, and val-
idation. Academy of Management Journal, 1989, 32(3): 622—648.

[22] fL#L, 2800, 2R IR . A A AL GG X 5 T VAT R i 5

WA 2 ZH RS 2R A LA A 1R B IR TRIE, 2020,
32(2): 232-243.
KONG Liang, LI Xiyuan, ZHANG Fawang. The influence of in-
clusive leadership on employees’ proactive behaviors: the mediat-
ing effects of organizational-based self-esteem and error manage-
ment climate. Management Review, 2020, 32(2): 232-243.

[23] KIM M, BEEHR T A. The role of organization-based self-esteem
and job resources in promoting employees’ job crafting behaviors.
The International Journal of Human Resource Management,
2021, 33(19): 3822-3849.

[24] MAEL F, ASHFORTH B E. Alumni and their alma mater: a partial
test of the reformulated model of organizational identification.
Journal of Organizational Behavior, 1992, 13(2): 103—123.

[25] ASHFORTH B E, MAEL F. Social identity theory and the organiz-
ation. Academy of Management Review, 1989, 14(1): 20-39.

[26] Yo fe, A AL & AL ST 5 50 T [ 3470 2 Tt ez
LI A . BIBIEIL, 2018, 30(9): 164-173.

FAN Heng, ZHOU Zucheng. Ethical leadership and employee dis-
cretionary behavior: a social learning perspective. Management Re-
view, 2018, 30(9): 164—173.

[27] SUIFAN T S, DIAB H, ALHYARI S, et al. Does ethical leadership
reduce turnover intention? The mediating effects of psychological
empowerment and organizational identification. Journal of Hu-
man Behavior in the Social Environment, 2020, 30(4): 410—428.

[28] ISLAM T, AHMED I, ALI G. Effects of ethical leadership on bul-
lying and voice behavior among nurses: mediating role of organiza-
tional identification, poor working condition and workload. Leader-
ship in Health Services, 2019, 32(1): 2—17.

[291 B8, WP It 5 . 2H 20N () % B il B0 | DU 4 B A G B
HOINBRIEHR, 2007, 15(6): 948-955.

WEI Jun, CHEN Zhongyuan, ZHANG Mian. Principal theories,
measurement and relevant variables of organizational identification.
Advances in Psychological Science, 2007, 15(6): 948—955.

[30] CARNEVALE J B, HUANG L, HARMS P D. Leader consultation
mitigates the harmful effects of leader narcissism: a belongingness
perspective. Organizational Behavior and Human Decision Pro-
cesses, 2018, 146: 76—84.

[31] NYHAN R C. Changing the paradigm: trust and its role in public
sector organizations. The American Review of Public Administra-
tion, 2000, 30(1): 87-109.


https://doi.org/10.1016/j.obhdp.2005.03.002
https://doi.org/10.1146/annurev-orgpsych-032414-111237
https://doi.org/10.1146/annurev-orgpsych-032414-111237
https://doi.org/10.1146/annurev-orgpsych-032414-111237
https://doi.org/10.5465/amj.2007.25525821
https://doi.org/10.3969/j.issn.1672-884x.2020.09.007
https://doi.org/10.3969/j.issn.1672-884x.2020.09.007
https://doi.org/10.3969/j.issn.1672-884x.2020.10.006
https://doi.org/10.3969/j.issn.1672-884x.2020.10.006
https://doi.org/10.1007/s11846-019-00340-9
https://doi.org/10.19920/j.cnki.jmsc.2022.003.003
https://doi.org/10.19920/j.cnki.jmsc.2022.003.003
https://doi.org/10.1016/j.leaqua.2008.03.002
https://doi.org/10.1177/0018726703056001448
https://doi.org/10.14134/j.cnki.cn33-1336/f.2018.12.004
https://doi.org/10.14134/j.cnki.cn33-1336/f.2018.12.004
https://doi.org/10.14134/j.cnki.cn33-1336/f.2018.12.004
https://doi.org/10.1037/apl0000341
https://doi.org/10.2307/256437
https://doi.org/10.1002/job.4030130202
https://doi.org/10.2307/258189
https://doi.org/10.14120/j.cnki.cn11-5057/f.2018.09.015
https://doi.org/10.14120/j.cnki.cn11-5057/f.2018.09.015
https://doi.org/10.14120/j.cnki.cn11-5057/f.2018.09.015
https://doi.org/10.14120/j.cnki.cn11-5057/f.2018.09.015
https://doi.org/10.1080/10911359.2019.1690611
https://doi.org/10.1080/10911359.2019.1690611
https://doi.org/10.1080/10911359.2019.1690611
https://doi.org/10.1108/LHS-02-2017-0006
https://doi.org/10.1108/LHS-02-2017-0006
https://doi.org/10.3969/j.issn.1671-3710.2007.06.012
https://doi.org/10.3969/j.issn.1671-3710.2007.06.012
https://doi.org/10.1016/j.obhdp.2018.04.003
https://doi.org/10.1016/j.obhdp.2018.04.003
https://doi.org/10.1016/j.obhdp.2018.04.003
https://doi.org/10.1177/02750740022064560
https://doi.org/10.1177/02750740022064560
https://doi.org/10.1177/02750740022064560
https://doi.org/10.1016/j.obhdp.2005.03.002
https://doi.org/10.1146/annurev-orgpsych-032414-111237
https://doi.org/10.1146/annurev-orgpsych-032414-111237
https://doi.org/10.1146/annurev-orgpsych-032414-111237
https://doi.org/10.5465/amj.2007.25525821
https://doi.org/10.3969/j.issn.1672-884x.2020.09.007
https://doi.org/10.3969/j.issn.1672-884x.2020.09.007
https://doi.org/10.3969/j.issn.1672-884x.2020.10.006
https://doi.org/10.3969/j.issn.1672-884x.2020.10.006
https://doi.org/10.1007/s11846-019-00340-9
https://doi.org/10.19920/j.cnki.jmsc.2022.003.003
https://doi.org/10.19920/j.cnki.jmsc.2022.003.003
https://doi.org/10.1016/j.leaqua.2008.03.002
https://doi.org/10.1177/0018726703056001448
https://doi.org/10.14134/j.cnki.cn33-1336/f.2018.12.004
https://doi.org/10.14134/j.cnki.cn33-1336/f.2018.12.004
https://doi.org/10.14134/j.cnki.cn33-1336/f.2018.12.004
https://doi.org/10.1037/apl0000341
https://doi.org/10.2307/256437
https://doi.org/10.1002/job.4030130202
https://doi.org/10.2307/258189
https://doi.org/10.14120/j.cnki.cn11-5057/f.2018.09.015
https://doi.org/10.14120/j.cnki.cn11-5057/f.2018.09.015
https://doi.org/10.14120/j.cnki.cn11-5057/f.2018.09.015
https://doi.org/10.14120/j.cnki.cn11-5057/f.2018.09.015
https://doi.org/10.1080/10911359.2019.1690611
https://doi.org/10.1080/10911359.2019.1690611
https://doi.org/10.1080/10911359.2019.1690611
https://doi.org/10.1108/LHS-02-2017-0006
https://doi.org/10.1108/LHS-02-2017-0006
https://doi.org/10.3969/j.issn.1671-3710.2007.06.012
https://doi.org/10.3969/j.issn.1671-3710.2007.06.012
https://doi.org/10.1016/j.obhdp.2018.04.003
https://doi.org/10.1016/j.obhdp.2018.04.003
https://doi.org/10.1016/j.obhdp.2018.04.003
https://doi.org/10.1177/02750740022064560
https://doi.org/10.1177/02750740022064560
https://doi.org/10.1177/02750740022064560

5 5 1]

I 5 A AR RIS X D1 TR 55 e L ZU RAT O B 111

[32] PODSAKOFF P M, MACKENZIE S B, MOORMAN R H, et al.
Transformational leader behaviors and their effects on followers’
trust in leader, satisfaction, and organizational citizenship behavi-
ors. The Leadership Quarterly, 1990, 1(2): 107-142.

[33] E v, J2 #5. (& AT 5 B BT 55 SRy L RS —

NEE PR T ABRRR AXERBRER),
2018, 48(1): 49—60.
WANG Duanxu, PI Xin. The relationship between ethical leader-
ship and team performance: a moderated mediation model. Journal
of Zhejiang University (Humanities and Social Sciences), 2018,
48(1): 49-60.

[34] QIU S P, ALIZADEH A, DOOLEY L M, et al. The effects of au-
thentic leadership on trust in leaders, organizational citizenship be-
havior, and service quality in the Chinese hospitality industry.
Journal of Hospitality and Tourism Management, 2019, 40: 77—
87.

[35] PHONG L B, HUI L, SON T T. How leadership and trust in lead-
ers foster employees’ behavior toward knowledge sharing. Social
Behavior and Personality: An International Journal, 2018, 46(5):
705-720.

[36] ZHONG L F, WAYNE S J, LIDEN R C. Job engagement, per-
ceived organizational support, high-performance human resource
practices, and cultural value orientations: a cross-level investiga-
tion. Journal of Organizational Behavior, 2016, 37(6): 823—844.

[37] 3, W 4% . N — TARDCECHL A T i B8 N g B 8 52 e ) A
RATE Ty R BT 5T EIRIFIR, 2019, 31(3): 131-142.

HOU Yu, HU Bei. The impact of high performance human re-
source practices on employee creativity: a person-job fit perspect-
ive. Management Review, 2019, 31(3): 131-142.

[38] A= 4%, BiWE. B A ) BEUR SE A B T 0N 7 — A9
A B IR AR R, EIR SR, 2011, 27(2): 109-117.

LI'Yi, WEI Feng. Do practices in human resources with high per-
formance contribute to the organizational identification?. Journal
of Management World, 2011, 27(2): 109-117.

[39] JAVED B, RAWWAS M Y A, KHANDALI S, et al. Ethical leader-
ship, trust in leader and creativity: the mediated mechanism and an
interacting effect. Journal of Management & Organization, 2018,
24(3): 388—405.

[40] MO S J, SHI J Q. Linking ethical leadership to employee burnout,
workplace deviance and performance: testing the mediating roles of
trust in leader and surface acting. Journal of Business Ethics,
2017, 144(2): 293-303.

[41] AHNJ Y, HUANG S L. Types of employee training, organization-
al identification, and turnover intention: evidence from Korean em-
ployees. Problems and Perspectives in Management, 2020, 18(4):
517-526.

[42] PODSAKOFF P M, MACKENZIE S B, LEE J Y, et al. Common
method biases in behavioral research: a critical review of the literat-
ure and recommended remedies. Journal of Applied Psychology,
2003, 88(5): 879-903.

[43] LEBRETON J M, SENTER J L. Answers to 20 questions about in-
terrater reliability and interrater agreement. Organizational Re-
search Methods, 2008, 11(4): 815-852.

[44] LAM W, HUO Y Y, CHEN Z G. Who is fit to serve? Person-
job/organization fit, emotional labor, and customer service perform-
ance. Human Resource Management, 2018, 57(2): 483—497.

[45] MG, 2, X80 8 SRR S H AN RAT R AR
SR IE TS IR . E IR RS, 2021, 34(4): 115-123.

LOU Ming, LI Ping, LIU Baowei. Perceived supervisor support and
organizational citizenship behavior: moderating effect of self-effic-
acy. Journal of Management Science, 2021, 34(4): 115—-123.

[46] PREEZ, BRIIHE, & 8. SCFRFME N D RS B S 0 T T MR S

i BT A HLE B SIE TR MBI R F S E R, 2018,
40(1): 79-92.
CHEN Jian' an, CHEN Mingyan, JIN Jing. Supportive human re-
source management and employee work-related well-being: an em-
pirical study based on mediating mechanism. Foreign Economics
& Management, 2018, 40(1): 79-92.

[47] AR, JRER R, AR 2 R A SE g R XU A X B T T
B E 2. BRI, 2021, 34(3): 3-14.

ZHAO Chen, ZHOU lJinlai, GAO Zhonghua. Dual influence of
public emergency risk perception on employees’ return to work.
Journal of Management Science, 2021, 34(3): 3—14.

[48] DEN HARTOG D N, BELSCHAK F D. Work engagement and ma-
chiavellianism in the ethical leadership process. Journal of Busi-
ness Ethics, 2012, 107(1): 35—-47.

Influence of Ethical Leadership on Employee’s Service-oriented

Organizational Citizenship Behavior

XIE Hanji', SHI Jungi’, MO Shenjiang®, XIE Jiangpei’

1 Lingnan College, Sun Yat-sen University, Guangzhou 510275, China

2 School of Management, Zhejiang University, Hangzhou 310058, China

3 College of Business Administration, Zhejiang Gongshang University, Hangzhou 310018, China

Abstract: For service industry, contact employees contribute to enterprises through providing excellent service and attitude to

survive in market competition and achieve customer satisfaction. Distinguish from the previous organizational citizenship be-

havior of employee facing inside of the organization, service-oriented organizational citizenship behavior embodies the extra-
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role service behaviors of frontline contact employees that target at customers outside of organizations. Existing studies claim
that the ethical leadership significantly influences the pro-social organizational citizenship behavior of employees directed at co-
workers within the organization, while scant research focuses on the citizen behavior of contact employees toward outside of
the organization.

Based on the multi-path mediation model of ethical leadership, we adopt three paths: cognition mechanism; identification
mechanism and relation mechanism, to explore how ethical leadership influence employee’s service-oriented citizenship beha-
vior through improving organization-based self-esteem, organizational identification, and trust in leader. Meanwhile, we con-
sider the role of organization contextual factor by researching the moderating effect of high-performance human resource prac-
tices on the relationships between each mediator and service-oriented organizational citizenship behavior. Therefore, we build
up a multi-path moderated mediation model to investigate the relationship between ethical leadership and service-oriented or-
ganizational citizenship behavior. Data were collected from 478 service employees and 150 human resource management de-
partment employees in 50 chain stores of a supermarket enterprise in eastern China. We examine the hypothesized model with
Spss 25.0 and Mplus 7.4 software.

Results show that: (D ethical leadership is positively related to organization-base self-esteem, organizational identification
and trust in leader respectively; (2) organization-base self-esteem, organizational identification and trust in leader are positively
related to service-oriented organizational citizenship behavior respectively; 3 organization-base self-esteem, organizational
identification and trust in leader significantly mediate the relationship between ethical leadership and employee’s service-ori-
ented organizational citizenship behavior respectively; @ high-performance human resource practices significantly moderate
the indirect effect of ethical leadership on service-oriented organizational citizenship behavior through organizational-base self-
esteem.

This study contributes to the ethical leadership literature and service organizations in several ways. It points out that ethic-
al leadership behaviors have a positive effect on promoting employees outside-targeting organizational citizenship behavior. It
considers the different mediating mechanisms in the process. Furthermore, high-performance human resource practices, as the
organization contextual factor, are also engaged into the research model to provide a reference for organizational strategic hu-
man resource management.

Keywords: ethical leadership; organization-base self-esteem; organizational identification; trust in leader; service-oriented or-

ganizational citizenship behavior; high-performance human resource practices
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