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Table 1 Demographic Characteristics
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Table 3 Descriptive Statistics of Variables

BME R HE  HE
P51 0 1 0.498  0.500
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Table 5 Parameter Estimates of Model Table 6 Robustness Test
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The Effects of Social Support and Individual Goal
on Health Condition

YANG Hualong,JU Xiaofeng
School of Management , Harbin Institute of Technology, Harbin 150001 ,China

Abstract; With the development and application of website technology, online health communities come into people’s life, More
and more users use those communities to manage health condition. The most important goal of the development of online health
community is to improve users’ health condition. Therefore, how to impact users’ health condition has become a vital research
question. Although there are a large number of studies that have investigated the effects of social factors (i. e., social support
from other users) in online health communities, those studies ignore the role of individual factors (i. e. , individual goal and gen-
der difference) in health management.

Based on social and individual factors, integrated social support theory, goal theory and gender difference theory, this paper
builds a research model to reveal the impacts of social support and individual goal on users’ health condition. In addition, this
paper explores the moderating effects of gender difference on the relationships between factors and health condition. We collect
1 405 users’ cross-section data from a real online health community, which is the biggest weight-loss website in China, to estab-
lish an empirical regression model, and then use SPSS 22,0 software to analyze research data and run the empirical model.

The empirical results of this paper prove the positive effects of social support from other users on health condition as well as
the findings of previous research. Social support relates to emotional and informational factors for users of online health communi-
ties. The amount of social support from others is positively associated with users’ health condition. Moreover, the results of our
research model show that users’ individual health goal ( goal weight) positively affects the improvement of their health condition.
As individuals’ goal relates to their needs of autonomy, high health goal leads to the improvement of behaviors and health condi-
tion. In addition, we also prove the moderating effects of gender difference on the relationship between factors and health condi-
tion, i.e. , the effect of social support on health condition is stronger for women than that for men, and the effect of individual
goal on health condition is stronger for men than that for women.

The contribution of this paper is two-fold. First, we investigate the effects of social support and individual health goal on us-
ers’ health condition. Second, this paper researches the moderating effects of gender difference on the relationship between social
support and individual goal and health condition. These findings can contribute to the literature on online health communities and
provide suggestions for users and practitioners of online health communities.

Keywords; online health communities; social support; individual goal; gender difference; health condition
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