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Figure 1 Process and Result of Identification
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Table 1 Categories and Examples of Identity Failure
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Table 3 Examples of Coding Process
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Impact of Identity Failure on Positive Work Behavior .
A Case Study Based on D University

XU Zhao' ,XU Siqi' ,XI Youmin'"
1 School of Management, Xi'an Jiaotong University, Xi’an 710049, China
2 Xi'an Jiaotong-Liverpool University, Suzhou 215000, China

Abstract ; Social identity theory proposes that organizational identification has a key influence on individuals’ positive work behav-

ior, and emphasizes that individuals couldn’t work positively if they fail to get the identity or are unable to enact the identity stab-
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ly. However, how identity failure affects organizational behavior is still not clear although it is a much common phenomenon in
organizations. Thus, the exploration of whether and how identity failure promotes individuals’ positive work behavior becomes an
integral part of improving social identity theory. In addition, previous research of work-related identity indicates the relationship
between organizational and professional identity is incompatible or even conflicting, and there is little research which investigates
the relationship in the context of non-conflict and identity failure.

Based on the grounded theory, a single case study was conducted. This study selected the entrepreneurial organization D u-
niversity was as the research object. Books and web information were obtained as second-hand documents, and informal and for-
mal interviews were conducted to obtain first-hand information. The classical grounded theory method is adopted to carry out open
coding, spindle coding and selective coding of data. At last, 17 themes, 8 categories, 4 umbrella concepts and relations hetween
concepts were obtained.

By constructing a process model of identity failure affecting positive work behavior, we clarify the connotation of identity fail-
ure, namely organizational identity threat( organizational identity cannot be enacted continuously and stably) and professional i-
dentity alienation( failure to obtain social confirmation when obtaining professional identity) , and poesitive work behavior. Then
we put forward the chain of organizational and work characteristics-identity failure-self-worth evaluation-positive work behavior.
The research results show that identity failure triggers an individual's assessment of the status quo and needs of self-worth. Under
the motivation of self-worth maintenance and improvement, it prompts individuals to take positive work behavior to repair the fail-
ure.

This study explores the “negative side” of identification, that is, the types and impact of identity failure, improves social i-
dentity theory, which echoes the recent call in management studies of a comprehensive understanding of organizational practice
from both the positive and negative side. This study breaks past framework of describing positive work behavior from positive side
of organizational identification perspective, and explains this phenomenon from identity failure perspective. This study challenges
previous view of the isolating or even conflicting relationship between organizational and professional identity and proposes that
they reinforce each other and act together on positive behavior under identity failure context, which responds to the latest research
direction of identity literature to discuss the multiple positive interaction and effect of multiple identities. In practice, managers
do not have to force individual’s organizational identification, but can stimulate their awareness of self-enhancement so that the
organization can benefit from it.

Keywords ; organizational identity; professional identity ;identity failure ; self-worth; positive work behavior
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